
VIVE ENTERPRISE WEBSITE REGISTRATION TO SECURE YOUR 
ENTITLEMENT RIGHT 

European Union 

 

In order to secure your entitlement right, once you received this VIVE Pro Eye Enterprise 

Advantage Pack, please register for a VIVE Enterprise Account and bring below two items into 

VIVE enterprise website (https://enterprise.vive.com/portal/) for product registration and 

activation of your Enterprise Advantage value-added services, follow the online instructions to 

complete the registration and activation process. 

 

(1) "VIVE Pro Eye Product Serial Number" printed on the surface of each product. 

(2) "Activation Key” printed on another card inside the Enterprise Advantage pack package 

box. 

 

To qualify this Enterprise Advantage Pack, you must complete the website registration and 

activation within the first 3 months of your VIVE Pro Eye hardware product purchase. 

 

Please keep the original proof of purchase (sales receipt or invoice) for both the VIVE Pro Eye 

Product and this Enterprise Advantage Pack. A valid proof of purchase may be required to 

validate your eligibility of Enterprise Advantage when you claim your service entitlement right 

under Enterprise Advantage Limited Warranty service scope. 


