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VIVE Business Warranty & Services Terms and
Conditions

(MEA)
English

As a purchaser of HTC Corporation’s (as defined below) ‘VIVE Business Warranty & Services’, You receive the Limited
Warranty and Business Services described in these VIVE Business Warranty & Services - Terms and Conditions (“Terms
and Conditions”). These Terms and Conditions include two (2) agreements: (A) the VIVE Business Limited Warranty; and
(B) the VIVE Business Services - Terms of Use.

THESE TERMS AND CONDITIONS ONLY APPLY TO THE FOLLOWING HEADSETS: VIVE Pro Series, VIVE Focus Series and
VIVE Cosmos Series.

THESE TERMS AND CONDITIONS DO NOT APPLY TO THE FOLLOWING HEADSETS: VIVE Focus Developer Edition and
first generation VIVE consumer edition.

(A) VIVE BUSINESS LIMITED WARRANTY
THIS LIMITED WARRANTY SUPERSEDES AND REPLACES THE LIMITED WARRANTY FOUND WITHIN THE ORIGINAL PRODUCT
PACKAGING FOR THE COVERED PRODUCT.
PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS.
BY USING HTC PRODUCTS AND ACCESSORIES, YOU AGREE TO THIS LIMITED WARRANTY. IF YOU DO NOT AGREE WITH
THIS LIMITED WARRANTY, DO NOT USE YOUR HTC PRODUCTS AND ACCESSORIES. INSTEAD, PLEASE RETURN THEM TO
THE RETAILER FROM WHOM YOU PURCHASED THEM WITHIN THE RETAILER’S RETURN PERIOD.

1.  Who offers this Limited Warranty?

This Limited Warranty is offered by HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan
(“HTC.
2.  Definitions

The following definitions apply to this Limited Warranty:

(a) “Accessories” means secondary or auxiliary elements included in the box with a Covered Product at the time
of sale, including, by way of example, one or more of the following: All cables, power adapters, display ports,
non-electronic peripheral accessories, dongle, dongle cradles and any fixings and accessory straps supplied to
support wearables. Accessories must be manufactured by or for HTC, and can be identified by the “HTC” or
“VIVE” trademark, trade name, or logo affixed to the component as originally supplied. For clarity, the
following items are not Accessories: (i) items that are purchased separately or not included in the original
package with a Covered Product; and (ii) serialized items packaged in the same box with a Covered Product.

(b)  “ASP” means an HTC approved authorized service provider.

(c) “Business Account” means the HTC account that You (or another individual, e.g., an administrator) has
linked with Your organization and is used by HTC as the primary means of contacting You.

(d) “BWS” means HTC's ‘VIVE Business Warranty & Services’ product, consisting of: (i) a commercial use limited
warranty, and (ii) services tailored to commercial users of HTC products.

(e) “Covered Product” has the meaning set forth in Section 3.

(f) “Headset” has the meaning set forth in the definition of Product in Section 2(i).

(g) “Limited Warranty” means this VIVE Business Limited Warranty.

(h) “Normal Conditions” means common use that is in accordance with the user manual and instructions provided
with Products, Accessories or posted online at https://business.vive.com/support/

(i)  “Products” means: (i) VIVE branded head mounted displays (“Headsets”) purchased from an authorized
Retailer or directly from HTC; and (ii) other serialized items (if any) packaged in the same box with a Headset,
including, by way of example, one or more of the following: controllers, converters, faceplates, link boxes, and



base stations. For clarity, Products do not include: (x) items that are purchased separately or not included in
the original package with a Headset; and (y) software included or embedded in Products and Accessories.

(i) “Retailer” means an entity that sells goods directly to commercial customers, including entities with a physical
or online presence.

(k)  “Country” means a member state of the Cooperation Council for the Arab States of the Gulf (originally known
as the GCC Union), defined as Bahrain, Kuwait, Oman, Qatar, Saudi Arabia and the United Arab Emirates.
More particularly Country means the mainland of the Country only and excludes the islands around the
Country and the islands that form part of the Country. Services to and from less populated or accessible
locations within the Country may require a surcharge to be paid by You, PO boxes are specifically excluded.

(I)  “Warranty Period” for a Covered Product means twenty-four (24) months or thirty six (36) months from the
date You purchased the Covered Product. The applicable Warranty Period is based on the BWS You have
purchased.

(m) “You” or “Your” means the original purchaser or original entity that acquired a Product or Accessory.

3.  Whatis covered by this Limited Warranty?

This Limited Warranty applies to Products (and any accompanying Accessories) that are registered to Your Business
Account within three (3) months of purchase, subject to HTC's confirmation. Once registered, Products (and any
accompanying Accessories) are referred to collectively as “Covered Products” and individually as a “Covered Product”.
During the Warranty Period, HTC warrants Covered Products will be free from defects in material and workmanship if
used under Normal Conditions.
This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any
subsequent purchaser or acquirer of a Covered Product. If You associated a Covered Product with Your purchase of BWS,
You may not change, transfer or remove BWS from the Covered Product. If You return a Covered Product that has been
associated with a purchase of BWS, both products shall be subject to Your request for a return. This Limited Warranty
gives You specific legal rights, and You may also have other rights which vary from Country to Country.

4.  What is not covered by this Limited Warranty?

This Limited Warranty only applies to Covered Products. It does not apply to any non-HTC equipment or software, whether
developed by HTC or a third party, even if intended or labelled as for use with Covered Products. Third party
manufacturers, suppliers, or publishers may provide warranties for their own products, and You may contact them directly
for service.

5. Even with respect to Covered Products, this Limited Warranty shall not apply:

(a) if a Product or Accessory serial number, date code, or water indicator has been removed, erased, defaced, or
altered, or is illegible;

(b) to any deterioration of the cosmetic appearance of a Product or Accessory due to normal wear and tear;

(c) toconsumable parts, such as front and rear face cushions, hygienic masks, alkaline batteries, extension cables,
lanyards, wrist straps, mounting kits, earphone hole caps, cleaning clothes, and protective coatings that are
reasonably expected to diminish over time, unless failure has occurred due to a malfunction;

(d) to malfunctions caused by the battery if improperly installed, or if the seals of the battery or the battery pack
is broken or show evidence of leakage or tampering;

(e) to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the
Product or Accessory;

(f)  to use not in accordance with the user manual or not under Normal Conditions;

(g) to rough handling; use outdoors; exposure to liquids, dampness or extreme thermal or environmental
conditions or a rapid change in such conditions; corrosion; or oxidation;

(h) to damage caused by or resulting from modifications or non-warranty repairs;

(i) toaccidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited
to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;

(i) to physical damage to the surface of a Product or Accessory, including but not limited to cracks or scratches
on the surfaces of the Product or Accessory, including any screen or lens;



(k) to any computer or other product to which a Product or Accessory may connect (note that HTC does not
warrant that the operation of a Product or Accessory will be uninterrupted or error-free);

(I)  where the software loaded on a Product, including but not limited to the operating system and/or firmware,
needs to be upgraded, if such updates can be loaded by You;

(m) to any Product in which the operating system and/or firmware has been altered, including any failed attempts
to alter the operating system, regardless of whether such modifications are authorized, approved, or
otherwise sanctioned by HTC;

(n) to malfunctions caused by unplugging any cable from or otherwise powering off a Product, or Your computer
during any firmware update; or

(o) to malfunctions caused by the use of a Product or Accessory with or in connection with a product or accessory
not approved or provided by HTC, or used in any way other than its intended use and where such defect is not
the fault of the Product or Accessory itself.

6. Territory

This Limited Warranty is valid and enforceable only in the Country where Covered Products are intended to be sold. A
Covered Product can only be returned for repair or replacement under this Limited Warranty in the Country where it was
intended to be offered for sale. Warranty service availability and response times may vary from Country to Country.

7. How do | obtain Limited Warranty service?

In the event of a perceived malfunction in a Covered Product, You should take the following actions:

(a) refer to the user manual and resources available at https://business.vive.com/support/ in order to identify
and correct the problem;

(b) ifthe problem cannot be resolved by reference to the user manual and online resources, log into Your Business
Account at https://business.vive.com/dm for further instructions about contacting HTC customer care for
assistance, click on any Covered Product to reveal the available support options.; and

(c) please be sure to have the following information available when you contact HTC:

(i) the model and serial number of the Covered Product;
(ii) Your full address and contact information; and
(iii) a copy of the original invoice, receipt or bill of sale for the purchase of the Covered

Product. You must present a valid proof of purchase upon making any claims pursuant
to this Limited Warranty.

Upon completion of these steps, HTC will provide You instructions regarding how and when a Covered Product should be
returned. Before returning a Covered Product to HTC or an ASP for warranty service, You must backup and delete any
data stored on the product storage media. HTC and ASPs are not responsible for any loss of data stored on Covered
Products.

If You return a Covered Product during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC (or its
ASP) will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent
reconditioned Product, Accessory and/or parts. HTC or an ASP will return the repaired or replacement Product or
Accessory to You in good working condition. Any Product or Accessory (including parts or components thereof) that are
replaced under the terms of this Limited Warranty become the property of HTC.

If HTC or an ASP repairs or replaces a Covered Product, the repaired or replaced Product or Accessory shall continue to
be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or
replacement, whichever is longer.

Rather than ask You to return a Covered Product, HTC or an ASP may instead elect to supply You with user-installable
parts to fulfill its Limited Warranty obligations. If replacement user-installable parts are provided the remaining time of
the original Warranty Period for the user-installable parts would be transferred to the replacement user-installable parts.
If HTC does not request You to return a Covered Product, You will take responsibility for the safe and environmental
disposal of those parts.

HTC reserves the right to restrict Limited Warranty service to the Country where Product was intended to be sold. HTC
must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any
remedy under this Limited Warranty. Do not ship Your Product or Accessory directly to HTC or an ASP unless You are
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asked to do so. If You need to return a Covered Product for Limited Warranty service, the foregoing instructions must be
followed.
8. DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS

TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS. HTC LIMITS THE DURATION AND REMEDIES OF ALL
STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS TO THE DURATION OF
THIS LIMITED WARRANTY AND AT HTC’S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN. SOME
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY
NOT APPLY TO YOU.
9.  LIMITATION OF LIABILITY

EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT
BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT
NOT LIMITED TO LOSS OF DATA, LOSS OF PRIVACY, LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, OR
LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL
PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL
BE LIMITED TO THE AMOUNT ACTUALLY PAID BY YOU FOR THE PRODUCT. THESE EXCLUSIONS APPLY EVEN IF HTC HAS
BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.
10. GENERAL PROVISIONS.

Governing Law: This Limited Warranty will be governed by the law of the Country in which the Product and/or
Accessories were purchased and the relevant courts of that Country will have exclusive jurisdiction in relation to this
Limited Warranty.

Severability: Except as specifically provided above, if any part of this Limited Warranty is found by a court to be invalid
or unenforceable, this will not affect the validity enforceability of any other part of the Limited Warranty.

(B) VIVE BUSINESS SERVICES - TERMS OF USE
These TOU are an agreement between You and HTC and contain important terms and information relating to Your access
and use of Business Services. Please review these TOU carefully. BY USING YOUR BUSINESS SERVICES, YOU ACCEPT THESE
TOU. If You do not agree to these TOU, do not use Your Business Services.

1.  Definitions

The following definitions apply to these TOU. Capitalized terms used in these TOU and not defined shall have the meanings
set forth in the VIVE Business Limited Warranty.
(a) “Activation Key” means the ‘VIVE Business Warranty & Services Activation Key’ that HTC may provide to
purchasers of Business Services. Activation Keys are associated on a 1:1 ratio with Covered Products.
(b) “Business Services” means the VIVE Business Services described in these TOU and provided by or otherwise
made available by HTC.
(c) “DM System” means HTC's ‘VIVE Business Device Management System’ available at
https://business.vive.com/dm..
(d) “Repair Program” has the meaning set forth below in Section 7.
(e) “Pre-Registered” means when Your Covered Product is shipped to You it automatically benefits from BWS
however the Product is not registered to Your business account.  Selected Business Services require the
Covered Product is registered to Your business account.
(f)  “TOU” means these VIVE Business Services Terms of Use.
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2. Business Services.

Your purchase of a Covered Product in conjunction with BWS entitles You to the following HTC services and resources for
the duration of the Warranty Period:

(a) expedited customer care and technical support;

(b) expedited repair services; and

(c) the VIVE online resources described in these TOU and at https://business.vive.com/warranty/

The applicable Warranty Period is based on the Product You have purchased.

3.  Customer Care and Technical Support.

Business Services includes customer care and technical support via online chat support and dedicated email support.
Please refer to clause 7 (b) under the Vive Business Limited Warranty for more information on how You can access
support. Email responses may be expected within one (1) business day of receipt. Please visit https://
business.vive.com/support/contactus/ for details.

4.  Registration.

Covered Products are either sold as Pre-Registered with BWS or with an activation code provided for registration for BWS.
Access to and use of Business Services is automatically provisioned when You purchase a Covered Product in conjunction
with BWS. However, selected Business Services require that You use Your Business Account to register Covered Products
on the DM System. Please retain proof of purchase for Your Covered Products and BWS purchases. Proof of purchase may
be required to confirm eligibility for access to and use Business Services.

5. Limitations.

Business Services:

(a) require the purchase of a Covered Product in conjunction with BWS;

(b) may only be purchased for lawful commercial use, and are not intended for use or purchase by consumers;

(c) only apply to the single corresponding Covered Product that was purchased with BWS, and may not be
transferred to a different Covered Product;

(d) may only be used by the original purchaser of the associated Covered Product, and may not be resold,
distributed, or otherwise transferred; and

(e) must be returned if the associated Covered Product is returned during the applicable return period.

HTC reserves the right to cancel Your Business Services if You are in breach these TOU.
6.  Activation.

Covered Products are either sold as Pre-Registered with BWS or with an activation code provided for registration for BWS.
HTC may require that You activate Business Services by using a provided Activation Key. To use an Activation Key, log into
You Business Account on the DM System and follow the prompts to register a Covered Product.

7. Repair Program.

(a) General. Business Services include an expedited repair program designed to help minimize Covered Product
downtime when You seek repair services (“Repair Program”). The Repair Program provides expedited shipping,
triage, and return of Covered Products. Eligibility for the Repair Program is determined at HTC's sole discretion.
HTC reserves the right not to provide the Repair Program for out of warranty or otherwise ineligible Covered
Products. The Repair Program is only available to physical addresses within the Country (as defined under the
Vive Business Limited Warranty).  P.O. boxes are excluded.

(b) Covered Product Assessment. Your Covered Product will be assessed for Limited Warranty coverage through
an expedited diagnostic process following receipt of the returned Covered Product in accordance with these
instructions. If Covered Product malfunctions are covered under Your Limited Warranty, at HTC's sole
discretion, a repaired or replacement Covered Product will be shipped to You, at no cost and on a prioritized
basis.
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(c) Repair Program Process. A prepaid label will be provided to You via email following issuance of Your repair
ticket. The label provides You with prepaid shipping for the return of Your Covered Product to HTC. You must
follow all repair instructions issued with Your repair ticket.

(d) Out of Warranty Repairs. If Your Covered Product is ineligible for repair under the Limited Warranty, it may
still be eligible for out warranty repair (in HTC's sole discretion). If out of warranty repair is available, HTC's
ASP (as defined under the Vive Business Limited Warranty) will contact You with a quote to obtain Your
authorization to proceed with any recommended repairs, and a repaired or replacement Product will be
shipped to You once the quote is approved and paid in full. If out of warranty repair is not available, or if You
do not authorize or respond to the repair quotation within ten (10) calendar days, HTC may charge You a
service fee and will ship Your unrepaired Product back to the address You provided.

8.  LIMITATION OF LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, BUSINESS SERVICES ARE PROVIDED WITHOUT ANY
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. HTC'S ENTIRE LIABILITY IN CONNECTION WITH THE
BUSINESS SERVICES SHALL NOT EXCEED THE PRICE PAID TO PURCHASE THE BUSINESS SERVICES. IN NO EVENT SHALL HTC
BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT
LIMITED TO LOSS OF PROFITS, BUSINESS, OR GOODWILL, OR USE, LOSS, OR CORRUPTION OF DATA, BUSINESS
INTERRUPTION, OR PROPERTY DAMAGE, ARISING OUT OF OR IN ANY WAY RELATED TO BUSINESS SERVICES, EVEN IF HTC
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW THESE LIMITATIONS,
SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.
9.  Governing Law and Jurisdiction.

These TOU shall be governed by the laws of the country in which the Business Services were purchased and the relevant courts of
that country will have exclusive jurisdiction in relation to these TOU.
10. Miscellaneous.

These TOU set forth the entire agreement between the parties and supersede all prior agreements, representations or
understandings regarding the subject matter covered by these TOU. HTC reserves the right to amend these TOU from
time to time, provided that any amendments will not apply to the TOU to which You have already agreed with respect to
prior BWS purchases. If any provision of these TOU is found to be unenforceable, then the unenforceable provision shall
not affect the enforceability of the remaining provisions. HTC'’s failure to respond or act will not be considered a waiver
of any of its rights hereunder.
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