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THIS PRODUCT IS FOR PERSONAL, NON-COMMERCIAL USE ONLY.
WARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL OR NON-PERSONAL PURPOSES (INCLUDING BUT NOT LIMITED TO: RENTAL, PAY-PER-PLAY, ARCADE ... ETC.)
IF PRODUCT IS REQUIRED FOR COMMERCIAL USE, PLEASE CONTACT OUR VIVE ENTERPRISE FOR MORE DETAILS HTTPS://BUSINESS.VIVE.COM/.

ESTE PRODUCTO ES PARA USO EXCLUSIVAMENTE PERSONAL Y NO COMERCIAL, LA COBERTURA DE GARANTIA ES NULA S| SE UTILIZA PARA PROPOSITOS COMERCIALES.
SI EL PRODUCTO ES NECESARIO PARA USO COMERCIAL, CONTACTE A NUESTRA EMPRESA VIVE PARA OBTENER MAS DETALLES HTTPS://BUSINESS.VIVE.COM/.

CE PRODUIT EST RESERVE A UNE UTILISATION PERSONNELLE ET NON COMMERCIALE SEULEMENT. LA GARANTIE EST NULLE SI UTILISE A DES FINS COMMERCIALES.
SI LE PRODUIT EST REQUIS POUR UN USAGE COMMERCIAL, VEUILLEZ CONTACTER NOTRE ENTREPRISE VIVE POUR PLUS DE DETAILS HTTPS://BUSINESS.VIVE.COM/.
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HTC VIVE FLOW PRODUCT - LIMITED WARRANTY

Istralia, New Zealand

EASE READ THIS LIMITED ITY CAREFULLY TO L 'YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION CLAUSE WITH A CLASS ACTION WAIVER. BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING
{E MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. OUR GOODS COME WITH GUARANTEES THAT CANNOT BE EXCLUDED UNDER THE AUSTRALIAN AND NEW ZEALAND CONSUMER LAW. YOU ARE ENTITLED TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND FOR COMPENSATION
JR ANY OTHER LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE BENEFITS OF THIS WARRANTY ARE IN ADDITION TO ANY OTHER RIGHTS AND REMEDIES
F THE CONSUMER UNDER A LAW IN RELATION TO THE GOODS OR SERVICES TO WHICH THE WARRANTY RELATES.

FINITIONS
\e following definitions apply to this Limited Warranty:

1. “Accessory” or “Accessories” means other secondary component(s) that are supplied with the Product at the time of sale and included in the box, which may include the Headset cable, provided that these Accessories were manufactured by or for HTC and can be identified by the “VIVE” or “HTC” trademark, trade
name, or logo affixed to the to the component, if present, as originally supplied.

2. “Normal Use Conditions” means common end-user use under normal home conditions in accordance with the User Manuals (User Manual as defined below) and instructions provided with the Product or Accessory or posted on-line (wwwvive.com/support).

3. “POP” means the Proof of Purchase document for the original sales of this Product, it may be the Sales Invoice or Receipt issued by HTC or HTC authorized Retailers.

4. “Product” means the HTC VIVE FLOW virtual reality system, which includes the head mounted display, provided in the box at the time of original purchase from an authorized Retailer or directly from HTC.

5. “Retailer” means a business that sells Product directly to end users, including those with a physical and/or online presence.

6. "User Manual” means the user instruction materials (e.g. user guide, quick start guide and safety guide documents) packaged with the Product or Accessory or posted on-line.

7. "Warranty Period for Product and Accessories" means twenty-four (24) months from the date You purchased the Product from HTC authorized Retailer or directly from HTC.

8. “You” or “Your” means the original purchaser and/or original end-user of the Product.

HAT IS COVERED BY THIS LIMITED WARRANTY?
iring the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.

Jis Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person.
»nsumer guarantees and statutory warranties may provide you with additional or different legal rights.

HAT IS NOT COVERED BY THIS LIMITED WARRANTY?

Jis Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software (e.g. software development kit (SDK) and android application package (APK) support) whatsoever, whether developed by HTC or a third party, even if intended or labelled as
r use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact them directly for service.

/EN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:

if the Product or Accessory serial number, the date code, the water indicator, or the warranty seal (void label) has been removed, erased, defaced, or altered, or is illegible;

. toany deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;

to consumable parts, such as Lanyards, AA Alkaline batteries and Clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;
to malfunctions caused by the battery, if improperly installed by You or another person, or if the seal of the battery enclosure or the battery pack is broken or show evidence of tampering;

to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;

to use not in accordance with the user manual or not under Normal Use Conditions;

. to rough handling; use outdoors; exposure to liquids; dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;

. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;

. to damage caused by or resulting from modifications or non-warranty repairs;

0. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;

12. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
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13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;

14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, reg of whether such modifications are authorized, approved, or otherwise sanctioned by HTC;

15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product or your computer during a firmware update; or

16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself.
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iis Limited Warranty is valid and enforceable only in Australia or New Zealand where the Product is intended to be sold. A Product or Accessory can only be returned for repair under this Limited Warranty in the country where it was purchased. Warranty service availability and response time may vary from country to
wntry.
rvice availability may also be the subject of a consumer guarantee or statutory warranty in the case of consumer sales.

W DO | OBTAIN WARRANTY SERVICE?
the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the User Manual and/or resources available at www.vive.com, You should visit www.vive.com/au/support or www.vive.com/nz/support for further information on contacting HTC customer care for assistance.
3. If the Product and/or Accessory need to be returned to HTC for further analysis or repair, please be sure to have the following information available before You contact HTC customer care.
a. The model and serial number of the Product or Accessory.
b Your full address and contact information.
¢ Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid POP (Proof of Purchase) upon making any claims pursuant to this Limited Warranty.

>0n completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product or Accessory to the Retailer or HTC.

fore returning any unit for service, be sure to back up data and remove any confidential, proprietary, o personal information, and/or removable memory from the Product, such as micro SD memory card. HTC is not responsible for damage to or loss of any programs, data, images, personal information, digital assets, or
movable storage media. DURING THE NORMAL REPAIR PROCESS, THE CONTENTS OF THE PRODUCT WILL LIKELY BE ERASED, INCLUDING DATA STORED ON EITHER INSTALLED OR REMOVABLE STORAGE. At HTC'’s sole discretion, the Product or Accessory may be returned to You in either the original configuration or as
sdated to the newest available software.

fore returning any Product for service, You will need to remove and retain Accessories or detachable components on the Product (such as the Micro-SD memory card) unless You are requested by HTC to return Accessories with the Product. In the event You fail to retain Accessories or such detachable components on
e Product, they may not be returned to You and HTC will not be responsible for their loss.

You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned Product or Accessory and/or parts. The
tailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.

HTC repairs o replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement, whichever is longer.
\ther than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested by HTC.

IC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked by HTC to do so when following the steps above. If You need to return the Product
Accessory for warranty service, the steps above must be followed.

SCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
) THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS, INCLUDING IMPLIED WARRANTIES.

) THE EXTENT LEGILSATION PROHIBITS THE EXCLUSION OF IMPLIED WARRANTIES OR STATUTORY CONSUMER GUARANTEES, HTC LIMITS ITS LIABILITY FOR A FAILURE TO COMPLY WITH SUCH WARRANTY OR GUARANTEE TO ONE OR MORE OF THE FOLLOWING:THE REPLACEMENT OF DEFECTIVE GOODS ORTHE SUPPLY OF
QUIVALENT GOODS; THE REPAIR OF THE GOODS; PAYMENT OF THE COST OF REPLACING THE GOODS OR OF ACQUIRING EQUIVALENT GOODS; PAYMENT OF THE COST OF HAVING THE GOODS REPAIRED.

MITATION OF LIABILITY

({CEPT AS PROVIDED IN THIS WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, LOSS
= BUSINESS INFORMATION, LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO
1E AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT.  THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.  Some States do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to
.

SREEMENT TO ARBITRATE DISPUTES

EASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.
{E DISPUTE RESOLUTION PROCESS DESCRIBED BELOW IS SUBJECT TO ANY RIGHT YOU MAY HAVE TO PURSUE A RIGHT OR REMEDY IN YOUR LOCAL JURISDUCTION IN RESPECT OF AN ALLEGED BREACH OF CONSUMER PROTECTION LAWS.

nding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, and any claims in respect of which you are entitled to pursue a remedy before a court in respect of a consumer transaction, you and HTC agree (a) to waive your and HTC's respective rights to have any
d all disputes or claims arising from or related to this Limited Warranty or the sale, condition, use, or performance of the Product (collectively, “Disputes”) resolved in a court, and (b) to waive your and HTC's respective rights to a jury trial. ~ Instead, you and HTC agree to arbitrate Disputes through binding arbitration
hich is the referral of a Dispute to one or more persons charged with reviewing the Dispute and making a final and binding determination to resolve it instead of having the Dispute decided by a judge or jury in court).

> Class Arbitrations, Class Actions or Representative Actions. You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to you and HTC and that such Dispute will be resolved solely through individual arbitration and will not be brought as a class arbitration, class action, or any
her type of representative proceeding.  You and HTC agree that there will be no class arbitration or arbitration in which an individual attempts to resolve a Dispute as a representative of another individual or group of individuals.  Further, you and HTC agree that a Dispute cannot be brought as a class or other type of
presentative action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.

stice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties can attempt in good faith to resolve the Dispute informally. Notice to HTC shall be sent to HTC
bitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include (a) your name, postal address, telephone number, the email address you use or used for your HTC account or, i different or if you have no HTC account, an email address at which you can be contacted, (b)
description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that you are seeking. ~Our notice to you will be sent electronically to the email address you use or used for your HTC account, where available, and will include (a) our name, postal address, telephone number and an email
Idress at which we can be contacted with respect to the Dispute, (b) a description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that we are seeking. ~If you and HTC cannot agree how to resolve the Dispute within thirty (30) days after the date notice is received by the applicable
irty, then either you or HTC may, as appropriate and in accordance with this Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for above, file a claim in small claims court or pursue a remedy before a local court in respect of a consumer transaction.

ocess. Except for Disputes in which either party seeks to bring an individual action in small claims court or where a party seeks to pursue a remedy before a local court in respect of a consumer transaction, you and HTC agree that any Dispute must be commenced or filed by you or HTC within one (1) year of the date the
spute arose, otherwise the underlying claim is permanently barred (which means that you and HTC will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration shall be:

[

where the Product was purchased in Australia, according to the Australian Disputes Centre (ADC) Rules for Domestic Arbitration operating at the time the Dispute is referred to ADC except insofar as those rules would be inconsistent with any part of this Limited Warranty, including without limitation the agreement
to arbitrate.  For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted to the arbitrator, or by a hearing in person or by phone. The arbitration shall be held in Melbourne and the state courts located in Victoria, Australia, have
exclusive jurisdiction over any appeals and the enforcement of an arbitration award. You may also have the right to litigate a Dispute in a small claims court located in your jurisdiction if the Dispute meets the requirements to be heard in small claims court, and no attempt is made to exclude any right which you
have in relation to commencing court proceedings locally in respect of a consumer transaction;

where the Product was purchased in New Zealand, according to the current Arbitration Protocol of the Arbitrators' and Mediators' Institute of New Zealand Inc., except insofar as those rules would be inconsistent with any part of this Limited Warranty, including without limitation the agreement to arbitrate. For
claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted to the arbitrator, or by a hearing in person or by phone. ~ The arbitration shall be held in Auckland, and the courts of New Zealand have exclusive jurisdiction over any appeals and
the enforcement of an arbitration award. You may also have the right to litigate a Dispute in a small claims court located in your jurisdiction if the Dispute meets the requirements to be heard in small claims court, and no attempt is made to exclude any right which you have in relation to commencing court
proceedings locally in respect of a consumer transaction;

N

sthority of Arbitrator. Subject to any provision to the contrary as set out (in the case of Australia) in the International Arbitration Act 1974 (Cth) and uniform State and Territory commercial arbitration acts, or (in the case of New Zealand) in the Arbitration Act 1996 (NZ), the arbitrator will have the authority to grant any
medy that would otherwise be available in court, provided that the arbitrator’s award may not exceed, in form or amount, the relief that a court in the same jurisdiction could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority to conduct a class arbitration or a
presentative action, which is prohibited by this Limited Warranty. Notwithstanding the foregoing, any decisions concerning arbitrability of a particular dispute, including but not limited to whether a class arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in the jurisdiction of the
spute, rather than an arbitrator. Any dispute concerning the enforceability of this agreement to arbitrate, or any part thereof, shall also be resolved by a proper court in  Victoria, Australia (in the case of Products purchased in Australia) or (in the case of Products bought in New Zealand) Auckland, rather than an
bitrator.

lles of DADR bodies. The rules of to the Australian Disputes Centre (ADC) Rules for Domestic Arbitration  (in Australia) and the Arbitration Protocol of the Arbitrators' and Mediators' Institute of New Zealand Inc (in New Zealand) are available on their respective websites. By not opting out of this agreement to arbitrate
specified below, you either (a) acknowledge and agree that you have read and understand the these rules, or (b) waive your opportunity to read these rules and any claim that the rules are unfair or should not apply for any reason.

splicability of Agreement to Arbitrate. |F THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY.
GHT TO OPT OUT: This agreement to arbitrate disputes will apply unless You notify HTC in writing no later than 30 calendar days of purchasing the Product or Accessory that You reject the agreement to arbitrate. You must include in Your notice of opt-out (a) Your name and address; (b) the date on

hich You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the Product. These numbers can be found on the Product packaging and on the Product. You must send Your written ntice to HTC Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle,
A98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited Warranty will still apply to You.

INERAL PROVISIONS

1. Waiver of Jury Trial: IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS LIMITED
WARRANTY.
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Law: Except as preempted by legislation, the law of the State of Victoria (in the case of Products purchased in Australia) and New Zealand (in the case of Products purchased in New Zealand), without reference to their respective choice of laws principles, shall govern this Limited Warranty.
Notwithstanding the foregoing, the laws of Your jurisdiction will apply to any tort claims and/or any claims under any consumer protection statutes and, without limitation, may entitle you to bring proceedings in your jurisdiction.

3. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of the Limited Warranty.

HTC LIMITED WARRANTY — VIVE FLOW PRODUCT
nada

[EASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. NOT APPLICABLE TO RESIDENTS OF QUEBEC: THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION CLAUSE WITH A CLASS ACTION WAIVER.

" USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. IF YOU DO NOT ACCEPT THIS LIMITED WARRANTY, DO NOT USE YOUR PRODUCT OR ACCESSORY. INSTEAD, PLEASE RETURN IT TO THE
TAILER FROM WHOM YOU PURCHASED IT WITHIN THE RETAILER’S RETURN PERIOD.

'ARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL PURPOSES.

SFINITIONS
e following definitions apply to this Limited Warranty:
9. “Accessory” or “Accessories” means a secondary or auxiliary element included in the box with the "Product” at the time of sale and may include without limitation: headset cable, USb cable, Display port cable and Power adapter provided that the component was manufactured by or for HTC and can be identified
by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component as originally supplied.
10. “Normal Use Conditions” means common use under normal home conditions that is in accordance with the user manual and instructions provided with the Product or Accessory or posted online.
11. “Product(s)” means the HTC VIVE FLOW virtual reality system purchased from an authorized Retailer, which includes in a kitted system the following: the VIVE FLOW Headset, VIVE FLOW Link Box, Base Station and VIVE FLOW Controllers.
12. “Province” means a Province of Canada, Yukon, Northwest Territories and Nunavut.
. “Resident of Québec” means residents of Québec who enter into a contract to which the Consumer Protection Act (Québec) applies.
. “Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.
. “Warranty Period” means twelve (12) months from the date You purchased the Product from an authorized Retailer.
. “You” or “Your” means the original purchaser and/or original end-user of the Product.
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HAT IS COVERED BY THIS LIMITED WARRANTY?

iring the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.

Jis Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person. This Limited Warranty gives You specific legal rights, and You may also have other rights which vary from Province to
ovince.

HAT IS NOT COVERED BY THIS LIMITED WARRANTY?
Jis Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software whatsoever, whether developed by HTC or a third party, even if intended or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may
ovide warranties for their own products and You may contact them directly for service.
/EN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:
17. if the Product or Accessory serial number, or the date code, or the water indicator has been removed, erased, defaced, or altered, or is illegible;
18. to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
19. to consumable parts, such as lanyards, AA alkaline battery, clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;
20. to malfunctions caused by the battery, if improperly installed or if the seals of the battery or the battery pack is broken or show evidence of tampering;
21. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
22. to use not in accordance with the user manual or not under Normal Use Conditions;
23. to rough handling; use outdoors; exposure to liquids, liquid damage, dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
24. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;
25. to damage caused by or resulting from modifications or non-warranty repair;
26. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
27. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;
28. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
9. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;
30. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, of whether such modifications are authorized, approved, or otherwise sanctioned by HTC;
31. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, o your computer during any firmware update; or
32. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself.

~
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Jis Limited Warranty is valid and enforceable only in Canada. A Product or Accessory can only be returned for repair under this Limited Warranty in Canada. Warranty service availability and response time may vary from country to country.

W DO | OBTAIN WARRANTY SERVICE?
the event of a perceived malfunction in the Product or Accessory, You should take the following actions:

4. Refer to the user manual and/or resources available at www.vive.com/support in order to identify and correct the problem.

5. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit www.vive.com/support for further information on contacting HTC customer care for assistance.

6. When You contact the Retailer or HTC, please be sure to have the following information available:

a. The model and serial number of the Product or Accessory.
b.  Your full address and contact information.
. Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.

>0n completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. Unless otherwise instructed, You may be responsible for costs in connection with the return of the Product or Accessory to HTC. Before returning the Product to HTC for warranty
rvice, You must backup and delete your personal digital data stored on the Product storage media. HTC and HTC authorized service centers are not responsible for any loss of any kind of digital data stored on the Product storage media.
You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned Product or Accessory and/or parts. The
stailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.
HTC repairs or replaces the Product or Accessory, the repaired or replaced Product or Accessory shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement, whichever is longer.
\ther than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. _If requested by HTC, You in turn agree to return the replaced parts at Your cost.
IC reserves the right to restrict warranty service to the country where the Product or Accessory was intended to be sold. HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or
cessory directly to HTC unless You are asked to do so when following the steps above.  If You need to return the Product or Accessory for warranty service, the steps above must be followed.
>t applicable to residents of Québec
SCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
) THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS. HTC LIMITS THE DURATION AND REMEDIES OF ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION,
ARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC’S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN. Some Provinces do not allow limitations on
»w long an implied warranty lasts, so the above limitation may not apply to You.
>t applicable to residents of Québec
MITATION OF LIABILITY
{CEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOSS OF DATA, LOSS OF PRIVACY, LOST PROFITS OR COMMERCIAL
)SS, BUSINESS INTERRUPTION, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID
 THE CUSTOMER FOR THE PRODUCT OR ACCESSORY.  THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES. Some Provinces do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to You.
>t applicable to residents of Québec
SREEMENT TO ARBITRATE DISPUTES
EASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.
nding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree (a) to waive Your and HTC’s respective rights to have any and all disputes or claims arising from or related to this Limited Warranty or the sale, condition, use, or performance of the
oduct or Accessory (collectively, “Disputes”) resolved in a court, and (b) to waive Your and HTC’s respective rights to a jury trial. ~ Instead, You and HTC agree to arbitrate Disputes through binding arbitration (which s the referral of a Dispute to one or more persons charged with reviewing the Dispute and making a final
d binding determination to resolve it instead of having the Dispute decided by a judge or jury in court).
> Class Arbitrations, Class Actions or Representative Actions. You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to You and HTC and that such Dispute will be resolved solely through individual arbitration and will not be brought as a class arbitration, class action, or any
her type of representative proceeding.  You and HTC agree that there will be no class arbitration or arbitration in which an individual attempts to resolve a Dispute as a representative of another individual or group of individuals. Further, You and HTC agree that a Dispute cannot be brought as a class or other type of
presentative action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.
stice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties can attempt in good faith to resolve the Dispute informally. Notice to HTC shall be sent to HTC Legal,
bitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include (a) Your name, postal address, telephone number, the email address You use or used for Your HTC account or, if different or if You have no HTC account, an email address at which You can be contacted, (b)
description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that You are seeking. Our notice to You will be sent electronically to the email address You use or used for Your HTC account, where available, or given to any alternate contact previously provided, and will include (a) our
ime, postal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (b) a description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that we are seeking. ~If You and HTC cannot agree how to resolve the Dispute within thirty (30)
ys after the date notice is received by the applicable party, then either You or HTC may, as appropriate and in accordance with this Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for above, file a claim in small claims court.
ocess. Except for Disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree that any Dispute must be commenced or filed by You or HTC within one (1) year of the date the Dispute arose, otherwise the underlying claim is permanently barred (which means that You and
I will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration shall be according to the American Arbitration Association Commercial Arbitration Rules applicable to consumer disputes (the “AAA Rules”), except insofar as those rules would be inconsistent with any
irt of this Limited Warranty, including without limitation the agreement to arbitrate.  For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted to the arbitrator, or by a hearing in person or by phone.  The arbitration shall be held in King
Junty, Washington and the state and federal courts located in King County, Washington have exclusive jurisdiction over any appeals and the enforcement of an arbitration award. You may also litigate a Dispute in the small claims court located in the county of Your residence if the Dispute meets the requirements to be
ard in small claims court.
sthority of Arbitrator. As limited by the Federal Arbi Act, this Ag and the applicable AAA rules, the arbitrator will have the authority to grant any remedy that would otherwise be available in court, provided that the arbitrator’s award may not exceed, in form or amount, the relief that a United States
strict Court could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority to conduct a class arbitration or a ive action, which is by this Limited Warranty. Notwithstanding the AAA Rules, any decisions concerning arbitrability of a particular dispute,
cluding but not limited to whether a class arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in King County, Washington, rather than an arbitrator. Any dispute concerning the enforceability of this agreement to arbitrate, or any part thereof, shall also be resolved by a proper court in
ng County, Washington, rather than an arbitrator.
lles of ARA.  The rules of AAA and additional information about AAA are available on the AAA website (https://www.adr.org/Consumer). By not opting out of this agreement to arbitrate as specified below, You either (a) acknowledge and agree that You have read and understand the AAA Rules, or (b) waive Your
»portunity to read the AAA Rules and any claim that the AAA Rules are unfair or should not apply for any reason.
splicability of Agreement to Arbitrate. |F THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY TO THE CLASS CLAIM.
GHT TO OPT OUT: This agreement to arbitrate disputes will apply unless You notify HTC in writing no later than 30 calendar days of purchasing the Product or Accessory that You reject the agreement to arbitrate. You must include in Your notice of opt-out (a) Your name and address; (b) the date on
hich You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the Product, or description of Accessory. These numbers may be found on the packaging and on the Product or Accessory. You must send Your written notice to HTC Legal, Arbitration Program Administrator,
18 Occidental Avenue, Suite 300, Seattle, WA 98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited Warranty will still apply to You.
INERAL PROVISIONS

4. Waiver of Jury Trial: IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS LIMITED WARRANTY.

5. Governing Law: Not applicable to residents of Québec: The Federal Arbitration Act (the “FAA”) applies to the agreement to arbitrate. Except as preempted by FAA, the law of the Province of Ontario and the laws of Canada shall govern this Limited Warranty.

6. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of the Limited Warranty.
is Limited Warranty is offered by HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.

GARANTIE LIMITEE DE HTC VIVE FLOW
nada - Francais

SUILLEZ LIRE ATTENTIVEMENT LA PRESENTE GARANTIE LIMITEE POUR COMPRENDRE VOS DROITS ET VOS OBLIGATIONS. NE SAPPLIQUE PAS AUX RESIDENTS DU QUEBEC : CETTE GARANTIE LIMITEE CONTIENT UNE CLAUSE D’ARBITRAGE OBLIGATOIRE AVEC UNE RENONCIATION A UN RECOURS COLLECTIF.
\R L'UTILISATION DE VOTRE PRODUIT OU ACCESSOIRE HTC, VOUS ACCEPTEZ LES MODALITES DE LA GARANTIE LIMITEE, Y COMPRIS LA CLAUSE D’ARBITRAGE OBLIGATOIRE ET LA RENONCIATION A UN RECOURS COLLECTIF CI-APRES. S VOUS REFUSEZ LES MODALITES DE CETTE GARANTIE LIMITEE, VEUILLEZ NE PAS
TILISER VOTRE PRODUIT OU ACCESSOIRE. VEUILLEZ PLUTOT LE RETOURNER CHEZ LE DETAILLANT QUI VOUS I’A VENDU DURANT LA PERIODE DE RETOUR DU DETAILLANT.
\ COUVERTURE DE LA GARANTIE SERA ANNULEE SI LE PRODUIT EST UTILISE A DES FINS COMMERCIALES.
SFINITIONS
s définitions suivantes s'appliquent 2 la présente Garantie limitée :
1. Les termes « Accessoire » ou « Accessoires » renvoient aux éléments secondaires ou auxiliaires contenus dans la boite du « Produit » au moment de la vente, ce qui peut étre notamment: Cable Headset, USb cable, Display port cable et Adaptateur Secteur (Power Adapter), & condition que le composant en
question ait été fabriqué par ou pour HTC et puisse étre identifié par la marque, I'appellation ou le logo « HTC » ou « VIVE » figurant sur le composant initial.
Uexpression « Conditions d'utilisation normale » renvoie a I'utilisation courante en vertu du manuel de I'utilisateur et des directives accompagnant le Produit ou Accessoire ou affichés en ligne.
Le terme « Produit(s) » renvoie au systeme de réalité virtuelle HTC VIVE FLOW acheté aupres d’un Détaillant agréé, et inclut, dans la trousse du systéme : le Casque VIVE FLOW (VIVE FLOW Headset), Boitier de liaison VIVE FLOW (VIVE FLOW Link Box), Base Station et la Controleurs VIVE FLOW (VIVE FLOW Controllers).
Le terme « Province » peut signifier une province canadienne, le Yukon, les Territoires du Nord-Ouest et le Nunavut.
Uexpression « Résident du Québec » renvoie aux résidents du Québec qui concluent un contrat auquel s'applique la Loi sur la protection du consommateur (du Québec).
Le terme « Détaillant » signifie une entreprise qui vend des biens directement aux utilisateurs finaux, et incluent les entreprises qui ont une présence physique ou en ligne.
Uexpression « Période de garantie » signifie douze (12) mois & compter de la date de Votre achat du Produit auprés d’un Détaillant agréé.
Les termes « Vous », « Votre » et « Vos » renvoient a 'acheteur initial ou au premier utilisateur final du Produit.
QUI EST COUVERT PAR LA PRESENTE GARANTIE LIMITEE

irant Ia Période de garantie, HTC garantit que le Produit ou IAccessoire fonctionnera correctement s'il est utilisé dans des Conditions normales.

PNOUVAWN
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présente Garantie limitée est accordée uniquement  vous, et elle ne peut étre vendue, cédée, transférée ou donnée en tout ou en partie & un acheteur ou acquéreur subséquent du Produit ou de Accessoire ou & toute autre personne. La présente Garantie limitée Vous accorde des droits juridiques particuliers, et Vous
Juvez également avoir d’autres droits qui varient d'une Province & ‘autre.

: QUI N’EST PAS COUVERT PAR LA PRESENTE GARANTIE LIMITEE

présente Garantie limitée s'applique uniquement au Produit ou 3 Accessoire. Par conséquent, elle ne s'applique pas & des équipements autres que HTC ni & des logiciels quelconques, qu'ils aient été ou non mis au point par HTC ou par un tiers, méme s'ls sont destinés ou étiquetés pour I'utilisation avec le Produit. Des
bricants, fournisseurs ou éditeurs tiers peuvent offrir des garanties pour leurs propres produits et Vous pouvez faire appel  leur service en communiquant directement avec eux.

EME EN CE QUI CONCERNE LE PRODUIT OU L'ACCESSOIRE QUE VOUS AVEZ ACHETES, LA PRESENTE GARANTIE LIMITEE NE SAPPLIQUE PAS :

1. sile numéro de série du Produit ou de Accessoire, le code de date ou indicateur d'eau a été retiré, effacé, dégradé ou altéré, ou est illsible;
2. & une détérioration de 'apparence esthétique du Produit ou de IAccessoire en raison d’une usure normale;

3. aux piéces consommables, telles que les Sangle (Lanyard), Pile alcaline A (A alkaline battery), Chiffon de nettoyage (Clean cloth) ou les revétements protecteurs, dont on peut raisonnablement s'attendre & ce qu'ils se détériorent avec le temps, & moins que la défaillance ne reléve dun défaut de fonctionnement;
4. aux dysfonctionnements causés par une mauvaise installation de la batterie, ou si étanchéité ou le chassis de la batterie sont brisés ou montrent des signes de fuite ou d’altération;

5. 4 des défauts de causés par des surtensions électriques ou autres problémes électriques qui ne sont pas attribuables au Produit ou a IAccessoire;

6. & un usage non conforme au manuel de F'utilisateur ou dans des conditions d'utilisation anormales;

7. & un maniement brusque, 3 un usage extérieur, & lexposition  des liquides, & des dommages causés par des liquides, 3 une exposition & I'humidité ou & des conditions thermiques ou envi extrémes, & un rapide de telles conditions, 3 la corrosion ou & Foxydation;

8. & un usage & des fins commerciales, alors que le Produit est destiné uniquement & des fins de divertissement personnel;

9. aux causés par des modifications ou par des réparations non garanties, ou qui en résultent;

10. 3 des accidents,  des forces de la nature ou & d'autres actions échappant au contréle raisonnable de HTC (y compris, mais sans s'y limiter, les défauts de piéces consommables), & moins que le défaut soit une cause directe d’un défaut de fonctionnement;
11. aux dommages physiques 2 la surface du Produit ou de Accessoire, y compris, mais sans s'y limiter, des fissures ou des rayures sur la surface du Produit ou de fAccessoire, y compris tout écran ou objectif;
12. 4 tout ordinateur ou autre produit auquel le Produit peut se connecter. HTC ne garantit pas que le fonctionnement du Produit ou de Accessoire sera ininterrompu ou sans erreur;
3. lorsque le logiciel installé sur le Produit, y compris, mais sans s’y limiter, le systéme dexploitation ou le micrologiciel, doit étre mis 4 niveau, i de telles mises  niveau peuvent étre téléchargées par Vous;
4.3 un Produit dans lequel le systéme d'exploitation ou le micrologiciel a été altéré, ce qui inclut toute tentative infructueuse de modifier le systéme d’exploitation, que ces modifications soient ou non autorisées, approuvées ou autrement sanctionnées par HTC;
15. 3 des défauts de causés par le dé d'un cable ou par Iarrét du Produit ou de votre ordinateur pendant la mise & jour d’un micrologiciel; ou
16. aux défauts de fonctionnement causés par I'utilisation du Produit ou de Accessoire avec un accessoire non approuvé ou non fourni par HTC (ou par la connexion du Produit & un tel accessoire), ou si le Produit ou IAccessoire est utilisé d'une maniére non prévue et que le dysfonctionnement est pas attribuable
au Produit lui-méme.
{RRITOIRE
présente Garantie limitée est valide et exécutoire uniquement au Canada ot le Produit ou Accessoire sont destinés 4 la vente. Un Produit ou un Accessoire ne peuvent étre retournés pour étre réparés en vertu de la présente Garantie limitée que dans le pays ot ils sont destinés & la vente. La disponibilité et le délai de
ponse du service de garantie peuvent varier d’un pays 3 autre.
\CON D'OBTENIR LE SERVICE AU TITRE DE LA GARANTIE

ins 'hypothése d'une défaillance pergue du Produit ou de FAccessoire, Vous devez prendre les mesures suivantes :

B

1. Reportez-vous au manuel de I'utilisateur ou aux ressources disponibles sur www.ive.com/support afin d'identifier le probléme et de le corriger.

2. Sile probléme ne peut pas étre résolu en se reportant au manuel de utilisateur ou aux ressources disponibles sur www.vive.com, Vous devrez communiquer avec le Détaillant auprés duquel Vous avez acheté le Produit ou IAccessoire, ou visiter le site www.vive.com/support pour en savoir plus sur la fagon de
communiquer avec le service 3 la clientéle HTC pour obtenir de I'aide.

3. En communiquant avec le Détaillant ou HTC, veuillez Vous assurer d’avoir les renseignements suivants a votre disposition :

a.  Lemodeéle et le numéro de série du Produit ou de I'Accessoire.
b. Votre adresse et Vos coordonnées complétes.
¢. Une copie de la facture, du recu ou du bordereau de vente original pour 'achat du Produit ou de 'Accessoire. Vous devez présenter une preuve d’achat valable en faisant une réclamation en vertu de la présente Garantie limitée.
2 fois ces étapes terminées, HTC Vous donnera des instructions sur la maniére et le moment de retourner le Produit ou I'Accessoire. A moins d’indication contraire, Vous pourriez étre responsable des frais liés au retour du Produit ou de I’Accessoire & HTC. Avant de retourner le Produit & HTC pour exercer la garantie,
»us devez sauvegarder et supprimer vos données personnelles numériques stockées sur le support d’enregistrement du Produit. HTC et les centres de service agréés de HTC déclinent toute responsabilité concernant la perte de données numériques stockées sur le support d’enregistrement du Produit, quelles qu'elles
ient.
Vous retournez le Produit ou 'Accessoire durant la Période de garantie et qu'il satisfait aux modalités de la présente Garantie limitée, HTC ou son agent agréé le réparera ou le remplacera 4 son entiére discrétion. La réparation ou le remplacement peut comporter I'utilisation d’un Produit ou Accessoire ou de piéces remis
neuf de valeur équivalente sur le plan fonctionnel. Le Détaillant ou HTC Vous retournera le Produit ou I'Accessoire réparé ou remplacé en bon état de fonctionnement. Tout Produit, Accessoire ou piéce ou composant de ceux-ci qui est remplacé en vertu des modalités de la présente Garantie limitée devient la propriété
+HTC.
HTC répare ou remplace le Produit ou I'Accessoire, le Produit ou I'Accessoire réparé ou remplacé continuera  bénéficier de la garantie pendant la durée restante de la Période de garantie initiale ou pendant trois (3) mois & compter de la date de la réparation ou du re si cela repré une période plus
ngue.
1 lieu de Vous demander de retourner le Produit ou Accessoire, HTC peut plutdt décider de Vous faire parvenir directement des piéces installables par I'utilisateur afin de satisfaire 2 ses obligations en vertu de la Garantie limitée. En échange, Vous convenez de retourner, a vos frais, les piéces remplacées 2 la demande
+HTC.
C se réserve le droit de limiter le service de garantie au pays ol le Produit ou Accessoire était destiné  la vente. HTC doit étre avisée d’une défaillance percue durant la Période de garantie applicable afin que Vous puissiez étre admissible 2 tout recours en vertu de la Garantie limitée. N'expédiez pas Votre Produit ou
«cessoire directement 3 HTC, sauf si expressément indiqué dans les étapes ci-dessus. Si Vous avez besoin de retourner le Produit ou PAccessoire pour obtenir le service de garantie, Vous devez suivre les étapes ci-dessus.
2 s'applique pas aux résidents du Québec
INEGATION DE GARANTIE ET LIMITATION DES AUTRES GARANTIES ET DROITS
ANS LA MESURE PERMISE PAR LA LOI, LA PRESENTE GARANTIE LIMITEE ET LES RECOURS INDIQUES SONT EXCLUSIFS ET TIENNENT LIEU DE ENSEMBLE DES AUTRES GARANTIES, RECOURS ET CONDITIONS. HTC LIMITE LA DUREE ET LES RECOURS DE TOUTES LES GARANTIES IMPLICITES ET PREVUES PAR LA LOI, Y COMPRIS,
AIS SANS S'Y LIMITER, LES GARANTIES A 'EGARD DU CARACTERE MARCHAND ET DE UAPTITUDE A UNE FIN PARTICULIERE, AINSI QUE LES GARANTIES CONTRE LES VICES CACHES OU LATENTS POUR LA DUREE DE LA GARANTIE LIMITEE ET, AU CHOIX DE HTC, LES SERVICES DE REPARATION OU DE REMPLACEMENT DECRITS
ANS LES PRESENTES. Certaines provinces ne permettent pas de limitations sur la durée d’une garantie implicite; il se peut donc que la limitation ci-dessus ne s'applique pas.
2 s'appligue pas aux résidents du Québec
MITATION DE RESPONSABILITE
\UF CE QUI EST PREVU DANS LA PRESENTE GARANTIE LIMITEE ET DANS LA MESURE MAXIMALE PERMISE PAR LA LOI, HTC NE SERA PAS RESPONSABLE DES PERTES OU DES DOMMAGES ACCESSOIRES OU CONSECUTIFS, OU DES DOMMAGES DE QUELQUE NATURE QUE CE SOIT, Y COMPRIS, MAIS SANS S'Y LIMITER, LA PERTE
 DONNEES, LA PERTE DE LA PROTECTION DE LA VIE PRIVEE, LA PERTE DE PROFITS OU LA PERTE COMMERCIALE, UINTERRUPTION DES ACTIVITES, OU LA PERTE DE CONFIDENTIALITE. NONOBSTANT CE QUI PRECEDE, ET MEME SI UN RECOURS N'ATTEINT PAS SON BUT ESSENTIEL, LENTIERE RESPONSABILITE DE HTC ET DE
'S FOURNISSEURS EN VERTU DE TOUTE DISPOSITION DE LA PRESENTE GARANTIE LIMITEE SE LIMITERA AU MONTANT EFFECTIVEMENT PAYE PAR LE CLIENT POUR LE PRODUIT OU UACCESSOIRE. CES EXCLUSIONS SAPPLIQUENT MEME SI HTC A ETE AVISEE DE L'EVENTUALITE DE CES DOMMAGES. Certaines provinces ne
srmettent pas I'exclusion ou la limitation de dommages accessoires ou consécutifs; il se peut donc que Ia limitation ou 'exclusion ci-dessus ne s'applique pas.
2 s'applique pas aux résidents du Québec
AUSE D'ARBITRAGE DE DIFFERENDS
ILLEZ LIRE ATTENTIVEMENT LA SECTION CI-APRES, CAR ELLE VOUS OBLIGE A SOUMETTRE A 'ARBITRAGE CERTAINS DIFFERENDS ET RECLAMATIONS AVEC HTC ET ELLE LIMITE LA MANIERE DONT VOUS POUVEZ RECOURIR A UN REDRESSEMENT AUPRES DE HTC.
itrage obligatoire. A I'exception des différends dans lesquels une ou I'autre partie vise 3 intenter une action personnelle devant le tribunal des petites créances, HTC et Vous convenez (a) de renoncer aux droits respectifs de HTC et de Vous de faire résoudre tout différend ou réclamation découlant de la présente
srantie limitée ou de la vente, I'état, I'utilisation ou la performance du Produit ou de Accessoire (collectivement les « Différends ») devant un tribunal, et (b) de renoncer & Vos droits et aux droits de HTC 3 un procés par jury. HTC et Vous convenez plutdt de soumettre les Différends a Iarbitrage obligatoire (qui consiste
1 la soumission d’un Différend 2 une ou plusieurs personnes chargées de passer en revue le Différend et d’en venir 3 une décision définitive et contraignante pour le résoudre plutét que de faire trancher le Différend par un juge ou un jury devant un tribunal).
1cun arbitrage collectif, recours collectif ou action représentative. HTC et Vous convenez que tout Différend découlant de la présente Garantie limitée, ou y ayant trait, est personnel & Vous et & HTC, et que ce Différend sera résolu uniquement par arbitrage individuel et ne sera pas présenté comme arbitrage collectif,
cours collectif ou aucun autre type de procédure représentative. HTC et Vous convenez qu'il 'y aura aucun arbitrage collectif ou arbitrage au cours desquels une personne tentera de résoudre un Différend en tant que représentant d’un autre particulier ou groupe de particuliers. En outre, HTC et Vous convenez qu’un
fférend ne peut étre présenté comme recours collectif ou aucun autre type d’action représentative, que ce soit a 'intérieur ou 2 lextérieur de Iarbitrage, ou au nom d’un autre particulier ou groupe de particuliers.
Jis; résolution informelle de différends. HTC et Vous convenez que chaque partie avisera autre partie par écrit de tout Différend pouvant étre soumis  Iarbitrage ou aux petites créances, au moins 30 jours avant la date de sa survenue, de maniére 4 ce que les parties puissent tenter de résoudre de bonne foi le Différend
» maniére informelle. avis 3 HTC devra étre envoyé a : HTC Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Votre avis doit comprendre (a) votre nom, adresse postale, numéro de téléphone, 'adresse électronique que Vous utilisez ou avez utilisée pour Votre compte HTC ou, si
| differe ou si Vous n‘avez aucun compte HTC, une adresse électronique 2 laquelle on peut Vous joindre, (b) une description raisonnablement détaillée de la nature ou de la base du Différend, et (c) le redressement particulier que Vous recherchez. Notre avis 3 Vous sera envoyé électroniquement 2 'adresse électronique
le Vous utilisez ou avez utilisée pour Votre compte HTC, le cas échéant, et comprendra (a) notre nom, adresse postale, numéro de téléphone et une adresse électronique 2 laquelle on peut nous joindre concernant le Différend, (b) une description raisonnablement détaillée de la nature ou de la base du Différend, et (c)
redressement particulier que nous recherchons. Si HTC et Vous ne réussissez pas a vous entendre sur la maniére de résoudre le Différend dans un délai de 30 jours suivant la date de réception de I'avis par la partie applicable, HTC ou Vous pouvez, le cas échéant et conformément  la présente Garantie limitée, intenter
\e procédure d’arbitrage ou, dans la mesure spécifiquement prévue ci-dessus, déposer une réclamation devant le tribunal des petites créances.
ocessus. A 'exception des Différends dans lesquels I'une ou I'autre partie vise 2 intenter une action personnelle devant le tribunal des petites créances, HTC et Vous convenez que tout Différend doit étre intenté ou déposé par HTC ou Vous dans un délai d’un an depuis la date de survenue du Différend, 3 défaut de quoi
réclamation sous-jacente sera irrecevable de facon permanente (ce qui signifie que HTC et Vous n‘aurez plus le droit de faire valoir cette réclamation concernant le Différend). HTC et Vous convenez que I'arbitrage se tiendra selon les régles d’arbitrage commercial de FAssociation américaine d’arbitrage (American
bitration i i aux différends de ion (les « Régles de 'AAA »), sauf dans la mesure ol ces régles seraient incompatibles avec quelque partie que ce soit de la présente Garantie limitée, y compris, mais sans sy limiter, Iaccord d’arbitrage. Pour les réclamations de 5000 $ ou moins, Vous
»uvez décider si Vous préférez que 'arbitrage soit uniquement tranché sur la base des documents soumis a arbitre, ou par une audition en personne ou par téléphone. Larbitrage se tiendra dans le comté de Kings (Etat de Washington) et les tribunaux d’Etat et fédéraux situés dans le comté de Kings (Etat de Washington)
Iront compétence exclusive sur tout appel et pour faire valoir la sentence arbitrale. Vous pouvez également soumettre un Différend au tribunal des petites créances situé dans le comté de Votre résidence si le Différend satisfait aux exigences nécessaires pour étre entendu par un tribunal de petites créances.
Itorité de Parbitre. Comme limité par la Loi fédérale sur Iarbitrage, le présent Accord et les régles applicables de 'AAA, Iarbitre sera habilité 3 accorder tout redressement qui serait par ailleurs disponible devant le tribunal, sous réserve que la sentence arbitrale ne puisse dépasser, en forme ou montant, le redressement
Y'un tribunal fédéral des Etats-Unis de premiére instance pourrait ordonner en vertu de la Garantie limitée; sous réserve, toutefois, que I'arbitre nest pas habilité 2 tenir un arbitrage collectif ou une action représentative qui est interdit en vertu de la présente Garantie limitée. Nonobstant les Régles de 'AAA, toute
icision concernant larbitrage d'un différend particulier, y compris, mais sans s'y limiter, la décision & savoir si un arbitrage collectif est permis par la présente Garantie limitée, devra étre résolue par un tribunal en bonne et due forme situé dans le comté de Kings (Etat de Washington) plutét que par un arbitre. Tout
fférend concernant le caractére exécutoire du présent accord darbitrage, ou toute partie de celui-ci, devra également étre résolu par un tribunal en bonne et due forme situé dans le comté de Kings (Etat de Washington) plutst que par un arbitre.
sgles de 'AAA. Les régles de 'AAA et des i I'AAA sont di sur le site Web de 'AAA (https://www.adr.org/Consumer). En ne Vous retirant pas du présent accord d‘arbitrage de la maniére précisée ci-aprés, Vous (a) convenez et reconnaissez que Vous avez lu et comprenez les Régles
+ FAAA, ou (b) renoncez 3 Votre possibilité de lire les Régles de 'AAA et 2 toute revendication 2 I'effet que les Régles de ’AAA sont injustes ou ne devraient pas s'appliquer pour quelque motif que ce soit.
splicabilité de I'accord d’arbitrage. SI 'INTERDICTION D’ARBITRAGE COLLECTIF PRECISEE CI-DESSUS EST JUGEE NON EXECUTOIRE, ACCORD D’ARBITRAGE NE SAPPLIQUERA DONC PAS A LA RECLAMATION COLLECTIVE.
0IT DE RETRAIT : Le présent accord d’arbitrer les différends s’appliquera a moins que Vous n’avisiez HTC par écrit, le cachet de la poste faisant foi, au plus tard 30 jours civils apres la date d’achat du Produit ou de Accessoire pour lequel Vous rejetez Faccord d’arbitrage. Vous devez inclure dans Votre avis de retrait
) Vos nom et adresse; (b) la date 2 laquelle Vous avez acheté le Produit ou FAccessoire; (c) le nom de modele du Produit; et (d) le numéro de série du Produit ou la description de IAccessoire. Ces numéros se trouvent sur emballage et sur le Produit ou IAccessoire. Vous devez faire parvenir Votre avis écrit 3 : HTC
gal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Aucun autre formulaire d’avis ne saurait permettre un retrait du présent accord darbitrage. Si Vous Vous retirez de 'accord d'arbitrage, la Garantie limitée continuera a s'appliquer a Vous.
SPOSITIONS GENERALES
1. Renonciation au gro:es par jury : S| UN DIFFEREND ENTRE HTC ET VOUS PROCEDE EN COUR PLUTOT QU’EN ARBITRAGE, OU EN SUS D'UN ARBITRAGE, HTC ET VOUS RENONCEZ INCONDITIONNELLEMENT AU DROIT A UN PROCES PAR JURY DANS TOUTE ACTION, PROCEDURE OU DEMANDE RECONVENTIONNELLE
DECOULANT DE LA PRESENTE GARANTIE LIMITEE OU Y AYANT TRAIT.
2. Loi applicable : Ne s'applique pas aux résidents du Québec : La Loi fédérale sur Iarbitrage (Ia loi « FAA ») s'applique 2 'accord d'arbitrage. Sauf de la maniére empéchée par la loi FAA, le droit de la province de 'Ontario et les lois du Canada régiront la présente Garantie limitée.
3. Divisibilité : Sauf dans la mesure spécifiquement prévue ci-dessus, si une disposition quelconque de la présente Garantie limitée est jugée non valide ou non exécutoire, ce caractére non valide ou non exécutoire n‘affectera pas le caractére exécutoire des autres dispositions de la Garantie limitée.
stte garantie limitée est offerte par HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.

HTC VIVE FLOW PRODUK WARANTI TERHAD
alaysia

LA BACA WARANTI TERHAD INI DENGAN TELITI UNTUK MEMAHAMI HAK DAN KEWAJIPAN ANDA.

INGAN MENGGUNAKAN PRODUK ATAU AKSESORI HTC, ANDA BERSETUJU DENGAN WARANTI TERHAD

aranti ini berbeza daripada mana-mana hak statutori di bawah sebarang undang i yang dengan anda. la bertujuan untuk ikan anda hak secara khusus dan mungkin mengikut kes, dalam had yang dibenarkan di bawah undang-undang dan
fak bertujuan untuk ikan atau hak statutori ini. Sebelum melaksanakan hak anda di bawah Waranti in, anda perlu membiasakan diri dengan hak statutori anda, kerana mungkin lebih baik untuk melaksanakan ini dan tidak membuat tuntutan di bawah Waranti ini.

WKRIFAN
Kkrifan berikut diguna pakai kepada Waranti Terhad ini:

1. “Produk’” bermakna sistem realiti maya HTC VIVE FLOW yang disediakan dalam kotak pada masa pembelian asal daripada peruncit berdaftar dan yang terdiri daripada: Paparan lekapan kepala (VIVE FLOW Headset), VIVE FLOW Link Box, Base Station Pengawal pegang (VIVE FLOW Controllers).
“Aksesori” bermakna komponen sekunder lain yang dibekalkan dengan Produk pada masa jualan dan disertakan dalam kotak dan yang termasuk Kabels Headset, USb cable, Display port cable dan Penyesuai Kuasa (Power Adapter) dengan syarat ia telah dikeluarkan oleh HTC dan dibeli daripada peruncit berdaftar
dan boleh dikenal pasti melalui tanda dagangan, nama dagangan atau logo “HTC” atau “VIVE” yang dilekatkan pada komponen, jika ada, seperti yang dibekalkan pada asalnya.
“Tempoh Waranti” untuk Produk dan Aksesori: bermaksud dua belas (12) bulan dari tarikh Anda membeli Produk dari peruncit rasmi HTC atau HTC.
“Anda” bermakna pembeli runcit asal dan/atau pengguna akhir asal Produk.
“Keadaan Penggunaan Biasa” bermakna penggunaan pengguna akhir biasa di bawah keadaan rumah biasa mengikut bahan arahan pengguna (Manual Pengguna seperti yang ditakrifkan di bawah) yang dibekalkan dengan Produk atau Aksesori atau disiarkan dalam talian.
“Manual Pengguna” bermakna bahan arahan pengguna dan panduan keselamatan yang dibungkus bersama Produk atau Aksesori atau disiarkan dalam talian.
HAK YANG MENAWARKAN WARANTI TERHAD
aranti Terhad ini diberikan kepada Anda oleh HTC Corporation yang beralamat di No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC").
APAKAH YANG DILINDUNGI OLEH WARANTI TERHAD INI?
'masa Tempoh Waranti, HTC memberi jaminan bahawa Produk atau Aksesori akan bebas daripada kerosakan dari segi bahan dan mutu kerja jika digunakan di bawah Keadaan Penggunaan Biasa mengikut bahan arahan pengguna yang dibungkus dengan Produk atau Aksesori atau disiarkan dalam talian.
aranti Terhad ini diberikan hanya kepada Anda dan tidak boleh dijual, diperuntukkan, dipindahkan atau diberikan atau kepada pembeli atau Produk atau Aksesori berikutnya atau orang lain.
ILAYAH
aranti Terhad ini sah dan boleh dikuatkuasakan hanya untuk Produk atau Aksesori yang telah dikeluarkan oleh HTC untuk jualan dan telah dibeli di Malaysia.
oduk atau Aksesori hanya boleh dipulangkan untuk dibaiki di bawah Waranti Terhad ini di Malaysia. Ketersediaan perkhidmatan waranti dan masa respons mungkin berbeza-beza mengikut negara.
1da juga mengaku bahawa undang-undang dan peraturan eksport tertentu mungkin diguna pakai kepada anda bergantung pada negara kediaman anda dan anda bersetuju untuk i semua undang-undang dan peraturan ikian jika anda t Produk atau Aksesori anda.
APAKAH YANG TIDAK DILINDUNGI OLEH WARANTI TERHAD INI?
aranti Terhad ini tidak diguna pakai selain daripada untuk Produk atau Aksesori. Oleh itu, ia tidak diguna pakai untuk mana-mana peralatan bukan HTC atau apa jua perisian, sama ada dibangunkan oleh HTC atau pihak ketiga, walaupun bertujuan atau dilabelkan untuk kegunaan dengan Produk. Pengeluar, pembekal atau
»nerbit pihak ketiga boleh memberi waranti untuk produk mereka sendiri dan Anda boleh menghubungi mereka secara terus untuk mendapatkan perkhidmatan.
ALAH BERHUBUNG DENGAN PRODUK ATAU AKSESORI YANG ANDA BELI, WARANTI TERHAD INI TIDAK DIGUNA PAKAI:
. jika nombor siri, kod tarikh, penunjuk air atau cap waranti (label sah) Produk atau Aksesori telah ditanggalkan, dipadamkan, dirosakkan atau dipinda atau tidak boleh dibaca;
untuk sebarang kerosakan rupa bentuk kosmetik Produk atau Aksesori disebabkan haus dan lusuh biasa;
untuk bahan guna habis seperti: Lanyards, Bateri alkali AA (AA alkaline battery), Kain pembersih (Clean cloth) atau saduran pelindung yang secara munasabah dijangkakan akan menyusut mengikut masa, melainkan kegagalan telah terjadi disebabkan oleh pincang tugas;
untuk pincang tugas yang disebabkan oleh bateri, jika Anda atau orang lain tidak memasangnya dengan betul, jika penutup kurungan bateri atau sel telah pecah atau bukti atau jika di dalam peralatan selain daripada yang telah ditentukan;
untuk pincang tugas yang disebabkan oleh pusuan elektrik atau masalah arus elektrik lain yang bukan kegagalan Produk atau Aksesori;
untuk kegunaan yang tidak mengikut manual pengguna atau bukan di bawah Keadaan Penggunaan Biasa;
untuk pengendalian kasar; kegunaan di luar; pendedahan kepada cecair; kerosakan yang disebabkan oleh cecair, kelembapan atau terma lampau atau keadaan persekitaran atau perubahan pesat dalam keadaan sedemikian; kakisan atau pengoksidaan;
untuk tujuan komersial kerana Produk bertujuan hanya untuk kegunaan hiburan peribadi;
untuk pengubahsuaian atau sambungan yang tidak dibenarkan atau pembukaan dan pembaikan tidak dibenarkan yang menggunakan alat ganti yang tidak dibenarkan atau pembaikan oleh orang atau lokasi yang tidak dibenarkan;
10. untuk kemalangan, kuasa semula jadi atau tindakan lain di luar kawalan munasabah HTC (termasuk tetapi tidak terhad pada kekurangan dalam bahan guna habis) melainkan kerosakan disebabkan secara langsung oleh pincang tugas;
11. untuk kerosakan fizikal pada permukaan Produk atau Aksesori, termasuk tetapi tidak terhad pada retak atau calar pada permukaan Produk anda Aksesori, termasuk mana-mana skrin atau lensa;
12. untuk mana-mana komputer yang mungkin bersambung dengan Produk. HTC tidak memberi jaminan bahawa operasi Produk atau Aksesori tidak akan terganggu atau tanpa ralat;
3. jika perisian yang dimuatkan pada Produk, termasuk tetapi tidak terhad pada sistem operasi dan/atau perisian tegar, perlu dinaik taraf, jika kemas kini sedemikian boleh dimuatkan oleh Anda;
14. untuk mana-mana Produk yang sistem operasi dan/atau perisian tegar telah dipinda, termasuk sebarang percubaan gagal untuk memindah sistem operasi, tanpa mengira sama ada i ikian dibenarkan,
5. kepada kerosakan yang disebabkan oleh mencabut sebarang kabel dari atau sebaliknya mengalihkan Produk, atau komputer anda semasa kemas kini firmware;

16. untuk pincang tugas yang disebabkan oleh penggunaan Produk atau Aksesori atau sambungan Produk kepada aksesori yang tidak diluluskan atau disediakan oleh HTC, atau digunakan dalam apa jua cara selain daripada tujuan penggunaannya dan jika kecacatan sedemikian bukan kegagalan Produk itu sendiri.

Penggunaan aksesori bukan HTC mungkin membatalkan Waranti Terhad ini.

AGAIMANAKAH CARANYA UNTUK SAYA MENDAPATKAN PERKHIDMATAN WARANTI?
kiranya pincang tugas dalam dilihat dalam Produk atau Aksesori, Anda perlu mengambil tindakan berikut:

1. Rujuk manual pengguna dan/atau sumber yang boleh didapati di www.vive.com/sea/support/ untuk mengenal pasti dan membetulkan masalah.
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atau sebaliknya disekat oleh HTC;
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. Jika masalah tidak dapat diselesaikan dengan rujukan kepada manual pengguna dan/atau sumber yang boleh didapati di www.vive.com, Anda perlu menghubungi Peruncit yang anda beli Produk atau Aksesori daripadanya atau lawati www.vive.com/sea/support/ untuk maklumat lanjut tentang menghubungi khidmat
pelanggan HTC untuk bantuan. Hanya HTC atau pusat perkhidmatan berdaftar HTC harus melaksanakan perkhidmatan pada Produk atau Aksesori.
. Apabila anda menghubungi peruncit atau HTC, sila pastikan anda mempunyai maklumat berikut:
a. Model dan nombor siri Produk atau Aksesori.
b. Alamat penuh dan maklumat perhubungan anda.
Satu salinan invois, resit atau bil jualan untuk pembelian Produk asal. Anda mesti menunjukkan bukti pembelian yang sah ketika membuat sebarang tuntutan berkenaan Waranti Terhad ini.
telah langkah ini selesai, HTC akan memberikan Anda arahan berkenaan cara dan masa Produk atau Aksesori perlu Anda mungkin ber terhadap kos berhubung dengan pengembalian Produk atau Aksesori kepada HTC.
a Anda mengembalikan Produk atau Aksesori semasa Tempoh Waranti dan ia memenuhi terma Waranti Terhad ini, HTC atau ejen berdaftarnya akan membaiki atau menggantikannya mengikut budi bicaranya. ikan atau ian mungkin Produk dan/atau bahagian yang dibaik pulih
ng setara fungsinya. Peruncit atau HTC akan mengembalikan Produk atau Aksesori gantian atau yang dibaiki kepada Anda dalam keadaan yang baik. Mana-mana Produk, Aksesori atau bahagian atau komponen selepas itu yang digantikan di bawah terma Waranti Terhad ini menjadi hak milik HTC.
a HTC membaiki atau menggantikan Produk, Produk yang dibaiki atau diganti harus terus dijamin untuk baki masa Tempoh Waranti asal atau selama tiga (3) bulan dari tarikh pembaikan atau penggantian, yang mana lebih lama.
srbanding menghendaki Anda mengembalikan Produk atau Aksesori, HTC sebaliknya mungkin memilih untuk membekalkan bahagian boleh dipasang pengguna secara terus kepada Anda untuk memenuhi kewajipan Waranti Terhad. Anda sebaliknya bersetuju untuk ikan bahagian yang digantikan jika diminta
eh HTC.
IC mesti dimaklumkan tentang pincang tugas yang dapat dilihat semasa Tempoh Waranti berkenaan supaya Anda layak mendapat remedi di bawah Waranti Terhad. Jangan hantar Produk atau Aksesori Anda secara terus kepada HTC melainkan anda diminta berbuat demikian apabila mengikut langkah di atas. Jika Anda
rlu mengembalikan Produk atau Aksesori untuk perkhidmatan waranti, langkah di atas mesti diikuti.
INGEHADAN LIABILITI
ELAINKAN SEPERTI YANG DISEDIAKAN SEBALIKNYA DALAM WARANTI INI, HTC HANYA AKAN BERTANGGUNGJAWAB TERHADAP KEHILANGAN ATAU KEROSAKAN YANG ANDA TANGGUNG AKIBAT PELANGGARAN WARANTI TERHAD OLEH HTC JIKA KEHILANGAN ADALAH AKIBAT PELANGGARAN INI YANG BOLEH DIRAMAL.
AMI TIDAK BERTANGGUNGJAWAB TERHADAP KEHILANGAN TIDAK LANGSUNG YANG TERJADI SEBAGAI KESAN SAMPINGAN KEHILANGAN ATAU KEROSAKAN UTAMA DAN YANG TIDAK DIRAMAL OLEH ANDA DAN HTC TERMASUK TETAPI TIDAK TERHAD PADA KEHILANGAN UNTUNG ATAU KEHILANGAN KOMERSIAL, GANGGUAN
RNIAGAAN, KEHILANGAN MAKLUMAT PERNIAGAAN, KEHILANGAN DATA, KEHILANGAN PRIVASI ATAU KEHILANGAN KERAHSIAAN.
ALAU APA JUA YANG DISEBUT DI ATAS DAN WALAUPUN SEBARANG REMEDI GAGAL UNTUK MENYAMPAIKAN TUJUAN UTAMANYA, KESELURUHAN LIABILITI HTC DAN PEMBEKALNYA DI BAWAH SEBARANG PERUNTUKAN WARANTI TERHAD INI HARUS TERHAD KEPADA JUMLAH SEBENAR YANG DIBAYAR OLEH PELANGGAN
NTUK PRODUK ATAU AKSESORI (JIKA BERKENAAN).  PENGECUALIAN INI DIGUNA PAKAI WALAUPUN HTC TELAH DINASIHATI TENTANG KEMUNGKINAN KEROSAKAN INI.
{RUNTUKAN UMUM
1. Undang-Undang Mentadbir: Waranti Terhad ini akan ditadbir oleh undang-undang negara yang mana Produk dan/atau Aksesori telah dibeli dan mahkamah berkaitan negara tersebut akan mempunyai bidang kuasa eksklusif berhubung dengan Waranti Terhad ini.
2. Kebolehasingan: Melainkan seperti yang diberikan di atas, jika mana-mana-mana bahagian Waranti Terhad ini didapati tidak sah atau tidak boleh dikuat kuasa oleh mahkamah, ia tidak akan memberi kesan terhadap penguatkuasaan kesahan bahagian lain Waranti Terhad.

w

HTC VIVE FLOW PRODUCT LIMITED WARRANTY
ngapore

EASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION AGREEMENT WITH A CLASS ACTION WAIVER.
“ USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY AND ARBITRATION AGREEMENT BELOW.
1E BENEFITS OF THIS WARRANTY ARE IN ADDITION TO ANY OTHER RIGHTS AND REMEDIES OF THE CONSUMER UNDER A LAW IN RELATION TO THE GOODS OR SERVICES TO WHICH THE WARRANTY RELATES

SFINITIONS
e following definitions apply to this Limited Warranty:
1. “Product” means the HTC VIVE FLOW virtual reality system, which includes the head mounted display (VIVE FLOW Headset), Link Box (VIVE FLOW Link Box), Base Station and Handheld controllers (VIVE FLOW Controllers) provided in the box at the time of original purchase from an authorized retailer or e-commerce
channel.

2. “Accessory” or “Accessories” means other secondary component(s) or item(s) that are supplied in the box and not permanently affixed to the Product at the time of sale, which may include Headset cable, USb cable, Display port cable and Power Adapter provided that it was manufactured by or for HTC and
purchased from an authorized retailer or e-commerce channel and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component or item, if present, as originally supplied.

3. “Warranty Period” for Product and Accessories: means twelve (12) months from the date You purchased the Product from an authorized retailer.

4. “You” or “Your” means the original retail purchaser and/or original end-user of the Product or Accessory.

5. “Normal Use Conditions” means common end-user use under normal home conditions in accordance with the user instruction materials (User Manual as defined below) provided with the Product or Accessory or posted on-line.

5. “Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.

“User Manual” means the user instruction materials packaged with the Product or Accessory or posted on-line.
HAT IS COVERED BY THIS LIMITED WARRANTY?
Iring the Warranty Period, HTC warrants that the Product or Accessory will function properly if used under Normal Use Conditions in accordance with the user instruction materials packaged with the Product or Accessory or posted online by HTC from time to time (“Limited Warranty”).
Jis Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person.
HAT IS NOT COVERED BY THIS LIMITED WARRANTY?
Jis Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software (e.g. software development kit (SDK) and android application package (APK) support) whatsoever, whether developed by HTC or a third party, even if intended or labelled
for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact them directly for service.
/EN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:
if the Product or Accessory serial number, the date code, the water indicator, or the warranty seal (void label) has been removed, erased, defaced, altered, or is illegible;
to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
to consumable parts, such as Lanyards, AA alkaline battery, Clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;
to malfunctions caused by the battery, if improperly installed, if the seals of the battery enclosure or the cells are broken or show evidence of leakage or tampering, or if used in equipment other than that for which it has been specified;
to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
to use not in accordance with the User Manual or not under Normal Use Conditions;
to rough handling; use outdoors; exposure to liquids, rain, snow, perspiration, moisture or liquid damage; dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
to use for commercial purposes, as the Product is intended only for personal emenammem purposes;
to defects or damage caused by or resulting from unauthorized modificati unauthorized opening, repair by use of unauthorized spare parts, or repair by an unauthorized person or location;
10. to accidents, forces of nature, or other actions beyond the reasonable control SFHTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surface, including any screen or lens;
12. to any computer or other devices to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
3. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;
14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system and/or firmware, regardless of whether such modifications are authorized, approved, or otherwise sanctioned by HTC;
15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update;
16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself. Use of non-HTC accessories may void this Limited Warranty.
{RRITORY
Jis Limited Warranty is valid and enforceable only in Singapore where the Product and Accessories are intended to be sold. A Product or Accessory can only be return for repair under this Limited Warranty in Singapore where it was intended for purchase. Warranty service availability and response time may vary from
wntry to country.
W DO | OBTAIN WARRANTY SERVICE?
the event of a perceived malfunction in the Product or Accessory, You should take the following actions to obtain warranty service under this Limited Warranty:
1. Refer to the User Manual and/or resources available at www.vive.com in order to identify and resolve the problem.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the retailer from which You purchased the Product or Accessory or visit www.vive.com/sea/support/ for further information on contacting HTC customer care for assistance. Only
HTC or a HTC authorized service center should perform service on the Product or Accessory.
3. When You contact the retailer or HTC, please be sure to have the following information available:
a. The model and serial number of the Product or Accessory.
b. Your full address and contact information.
c. A copy of the original invoice, receipt or bill of sale for the purchase of the Product or Accessory. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.
>0n completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for the cost in connection with the return of the Product or Accessory to HTC. Before returning the Product to HTC for warranty service, You must backup
\ta and remove any confidential, proprietary, or personal information stored on the Product storage media, and be sure to remove all removable memory cards from the Product (if applicable). HTC AND HTC AUTHORIZED SERVICE CENTERS ARE NOT RESPONSIBLE FOR ANY DAMAGE OR LOSS OF ANY DATA, PROGRAMS,
1AGE, PERSONAL INFORMATION STORED ON THE PRODUCT OR REMOVABLE MEMORY CARDS (IF APPLICABLE), NOR ANY FAILURE TO MAINTAIN THE CONFIDENTIALITY OF INFORMATION STORED ON THE PRODUCT. DURING THE NORMAL REPAIR PROCESS, THE FILES OR CONTENTS ON THE PRODUCT WILL LIKELY BE ERASED,
CLUDING DATA STORED ON EITHER INSTALLED OR REMOVABLE STORAGE. At HTC’s sole discretion, the Product may be returned to You in either the original configuration or as updated to the latest available software.
fore returning any Product for service, You need to retain Accessories or detachable components on the Product (e.g: Micro-SD card) unless You are requested by HTC to return Accessory with the Product. In the event You fail to retain Accessories or such detachable components on the Product, they may not be
turned to You and HTC will not be responsible for the loss.
You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned Product and/or parts. The retailer or HTC
Il return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.
HTC repairs or replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement, whichever is longer.
\ther than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested by HTC.
TC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked to do so when following the steps above. If You need to return the Product or
cessory for warranty service, the steps above must be followed.
SCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
) THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS, OR IMPLIED. HTC DISCLAIMS ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING
ITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, TO THE EXTENT PERMITTED BY LAW. INSOFAR AS SUCH WARRANTIES CANNOT BE DISCLAIMED, HTC LIMITS THE DURATION AND REMEDIES OF SUCH
ARRANTIES TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC'S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN.
MITATION OF LIABILITY
({CEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION,
)SS OF BUSINESS INFORMATION, LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, HTC AND ITS SUPPLIERS’ ENTIRE LIABILITY UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO
1E AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT OR ACCESSORY. THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.
INERAL PROVISIONS
1. Governing Law: This Limited Warranty will be governed by the law of the country in which the Product and/or Accessories is intended to be sold and had been purchased in Singapore, the relevant courts in Singapore will have exclusive jurisdiction in relation to this Limited Warranty.
2. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of the Limited Warranty.
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HTC LIMITED WARRANTY — VIVE FLOW PRODUCT
aited States

EASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION CLAUSE WITH A CLASS ACTION WAIVER.

" USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. IF YOU DO NOT ACCEPT THIS LIMITED WARRANTY, DO NOT USE YOUR PRODUCT OR ACCESSORY. INSTEAD, PLEASE RETURN IT TO THE
TAILER FROM WHOM YOU PURCHASED IT WITHIN THE RETAILER’S RETURN PERIOD.

'ARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL PURPOSES.

SFINITIONS

e followlng definitions apply to this Limited Warranty:

“Accessory” or “Accessories” means a secondary or auxiliary element included in the box with the "Product" at the time of sale and may include without limitation: Headset cable, USb cable, Display port cable and Power adapter; provided that the component was manufactured by or for HTC and can be identified
by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component as originally supplied.

“Normal Use Conditions” means common use under normal home conditions that is in accordance with the user manual and instructions provided with the Product or Accessory or posted online.

“Product(s)” means the HTC VIVE FLOW- virtual reality system purchased from an authorized Retailer, which includes in a kitted system the following: the VIVE FLOW headset, VIVE FLOW Link Box, Base Station and VIVE FLOW controllers.

“Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.

“State” means a State, the District of Columbia, and any other United States territory or possession.

“Warranty Period” means twelve (12) months from the date You purchased the Product from an authorized Retailer.

“You” or “Your” means the original purchaser and/or original end-user of the Product.

NounswN

HAT IS COVERED BY THIS LIMITED WARRANTY?
iring the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.
Jis Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person. This Limited Warranty gives You specific legal rights, and You may also have other rights which vary from State to State.

HAT IS NOT COVERED BY THIS LIMITED WARRANTY?

Jis Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software whatsoever, whether developed by HTC or a third party, even if intended or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may
ovide warranties for their own products and You may contact them directly for service.

/EN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:

if the Product or Accessory serial number, or the date code, or the water indicator has been removed, erased, defaced, or altered, or is illegible;

. toany deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;

. to consumable parts, such as Lanyard, AA alkaline battery, Clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;
to malfunctions caused by the battery if improperly installed, or if the seals of the battery enclosure or the battery back is broken or show evidence of tampering;

to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;

to use not in accordance with the user manual or not under Normal Use Conditions;

. to rough handling; use outdoors; exposure to liquids, liquid damage, dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;

. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;

to damage caused by or resulting from modifications or non-warranty repairs;
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10. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;

12. to any computer or other product to which the Product or Accessory may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;

13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;

14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, of whether such modifications are authorized, approved, or otherwise sanctioned by HTC;

15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update; or

16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself.

{RRITORY
Jis Limited Warranty is valid and enforceable only in the United States where the Product and Accessories are intended to be sold. A Product or Accessory can only be returned for repair under this Limited Warranty in the country where it was intended for purchase. Warranty service availability and response time may
ry from country to country.

W DO | OBTAIN WARRANTY SERVICE?

the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com/support in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit www.vive.com/support for further information on contacting HTC customer care for assistance.
3. When You contact the Retailer or HTC, please be sure to have the following information available:

a. The model and serial number of the Product or Accessory.
b.  Your full address and contact information.
. Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.

0n completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product or Accessory to HTC. Before returning the Product to HTC for warranty service, You must backup and
slete your personal digital data stored on the Product storage media. HTC and HTC authorized service centers are not responsible for any loss of any kind of digital data stored on the Product storage media.
You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned Product or Accessory and/or parts. The
stailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.
HTC repairs o replaces the Product or Accessory, the repaired or replaced Product or Accessory shall continue to be warranted for the remaining time of the original Warranty Period or three (3) months from the date of repair or replacement, whichever is longer.
ither than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. If requested by HTC, You in turn agree to return the replaced parts at Your cost.
IC reserves the right to restrict warranty service to the country where the Product or Accessory was intended to be sold. HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or
wcessory directly to HTC unless You are asked to do so when following the steps above.  If You need to return the Product or Accessory for warranty service, the steps above must be followed.
SCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
) THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS. HTC LIMITS THE DURATION AND REMEDIES OF ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION,
ARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC’S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN. ~ Some States do not allow limitations on how
ng an implied warranty lasts, so the above limitation may not apply to You.
MITATION OF LIABILITY
(CEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOSS OF DATA, LOSS OF PRIVACY, LOST PROFITS OR COMMERCIAL
)55, BUSINESS INTERRUPTION, OR LOSS OF CONFIDENTIALITY. - NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID
‘ THE CUSTOMER FOR THE PRODUCT OR ACCESSORY.  THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.  Some States do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to You.
SREEMENT TO ARBITRATE DISPUTES
[EASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.
nding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree (a) to waive Your and HTC’s respective rights to have any and all disputes or claims arising from or related to this Limited Warranty or the sale, condition, use, or performance of the
oduct or Accessory (collectively, “Disputes”) resolved in a court, and (b) to waive Your and HTC’s respective rights to a jury trial. Instead, You and HTC agree to arbitrate Disputes through binding arbitration (which is the referral of a Dispute to one or more persons charged with reviewing the Dispute and making a final
\d binding determination to resolve it instead of having the Dispute decided by a judge or jury in court).
> Class Arbitrations, Class Actions or Representative Actions. You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to You and HTC and that such Dispute will be resolved solely through individual arbitration and will not be brought as a class arbitration, class action, or any
her type of representative proceeding. You and HTC agree that there will be no class arbitration or arbitration in which an individual attempts to resolve a Dispute as a representative of another individual or group of individuals. Further, You and HTC agree that a Dispute cannot be brought as a class or other type of
presentative action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.
stice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties can attempt in good faith to resolve the Dispute informally. Notice to HTC shall be sent to HTC Legal,
bitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include (a) Your name, postal address, telephone number, the email address You use or used for Your HTC account or, if different or if You have no HTC account, an email address at which You can be contacted, (b) a
sscription in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that You are seeking. Our notice to You will be sent electronically to the email address You use or used for Your HTC account, where available, or given to any alternate contact previously provided, and will include (a) our name,
»stal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (b) a description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that we are seeking. If You and HTC cannot agree how to resolve the Dispute within thirty (30) days after
e date notice is received by the applicable party, then either You or HTC may, as appropriate and in accordance with this Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for above, file a claim in small claims court.
ocess. Except for Disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree that any Dispute must be commenced or filed by You or HTC within one (1) year of the date the Dispute arose, otherwise the underlying claim is permanently barred (which means that You and
rC will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration shall be according to the American Arbitration Association Commercial Arbitration Rules applicable to consumer disputes (the “AAA Rules”), except insofar as those rules would be inconsistent with any
Irt of this Limited Warranty, including without limitation the agreement to arbitrate. For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted to the arbitrator, or by a hearing in person or by phone. The arbitration shall be held in King
»unty, Washington and the state and federal courts located in King County, Washington have exclusive jurisdiction over any appeals and the enforcement of an arbitration award. You may also litigate a Dispute in the small claims court located in the U.S. county of Your residence if the Dispute meets the requirements
be heard in small claims court.
1thority of Arbitrator.  As limited by the Federal Arbi Act, this Ag and the appli AAA rules, the arbitrator will have the authority m grant any remedy that would otherwise be available in court, provided that the arbitrators award may not exceed, in form or amount, the relief that a United States
strict Court could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority to conduct a class action, which is by this Limited Warranty. Notwithstanding the AAA Rules, any decisions concerning arbitrability of a particular dispute,
cluding but not limited to whether a class arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in King County, Wasmngmn rather than an arbitrator. Any dispute concerning the enforceability of this agreement to arbitrate, or any part thereof, shall also be resolved by a proper court in
ng County, Washington, rather than an arbitrator.
Iles of AAA. The rules of AAA and additional information about AAA are available on the AAA website (https://www.adr.org/Consumer). By not opting out of this agreement to arbitrate as specified below, You either (a) acknowledge and agree that You have read and understand the AAA Rules, or (b) waive Your
»portunity to read the AAA Rules and any claim that the AAA Rules are unfair or should not apply for any reason.
splicability of Agreement to Arbitrate. IF THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY TO THE CLASS CLAIM.
GHT TO OPT OUT: This agreement to arbitrate disputes will apply unless You notify HTC in writing no later than 30 calendar days of purchasing the Product or Accessory that You reject the agreement to arbitrate. You must include in Your notice of opt-out (a) Your name and address; (b) the date on
hich You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the Product, or description of Accessory. These numbers may be found on the packaging and on the Product or Accessory. You must send Your written notice to HTC Legal, Arbitration Program Administrator,
18 Occidental Avenue, Suite 300, Seattle, WA 98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited Warranty will still apply to You.
NERAL PROVISIONS

1. Waiver of Jury Trial: IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS LIMITED

WARRANTY.
2. Governinglaw: The Federal Arbitration Act (the “FAA”) applies to the agreement to arbitrate. Except as preempted by FAA, the law of the State of Washington, without reference to its choice of laws principles, shall govern this Limited Warranty. Notwithstanding the foregoing, the laws of Your state of residence
will apply to any tort claims and/or any claims under any consumer protection statutes.

3. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of the Limited Warranty.

iis Limited Warranty is offered by HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.
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HTCVIVE FLOW PRODUKT - 2 JAHRE EINGESCHRANKTE GARANTIE

autschland

itte machen Sie sich griindlich mit dieser cingeschriinkten garantie sowie den damit ver Rechten und Verpfli vertraut.

urch die Nutzung Thres HTC-Produks nebst Zubehr stimmen Sie der eingeschrinkten garantie zu. Wir empfehlen, diese eingeschrinkte gnranllc zu akzeptieren, wenn s.c Ihr HTC-Produkt nutzen michte

iese garantie beriihrt nicht ihre echte dem Verkiiufer Thres HTC-Produkts. Die garantie riumt Ihne Rechte innerhalb des gcsctzllch zuliissigen Rahmens cin und ist nicht dazu gedacht, Thre gesetzlichen Rechte zu ersetzen.

2vor Sie Ihre Rechte im Rahmen dieser garantie wahrnehmen, sollten Sie sich mit Ihren gesetzlichen Rechten vertraut machen, da diese umer Umstinden vnrlcllhaftcr als Thre Anspriiche gemiB dieser Garantie fiir Sie sein konnen.
ieses Produkt ist ausschliesslich fiir die personliche, nicht gewerbliche Nutzung vorgesehen. Die Garantie erlischt bei Nutzung fiir gewerbliche Zwecke (einschliesslich, jedoch nicht ausschliesslich Verleih, Pay-Per-Play, Spielhallen usw.)

EFINITIONEN
gende Definitionen gelten bei dieser cingeschrinkien Garantie:
. Der Begriff , Produkt* bezeichnet das VIVE-Pro 2 Virtual-Reality-System in der Verpackung zum Zeitpunkt des Erstkaufs bei cinem autorisierten Handler. Das System bestcht aus Kopfgerét (VIVE-Pro 2 Headset), dem Verbindungskasten (VIVE-Pro 2 Link Box), Base Station und der Handcontroller (VIVE-Pro 2
Controllers).

2. Der Begriff , Zubehr bezeichnet jegliche iiren K die zum Zeitpunk des Kaufs mit dem Produk geliefert wurden und im Lieferumfang enthalten waren. Zu diesen Komponenten zihlen: Headset-Kabel, USb cable, Display port cable, Ladegerit (Power adapter). sofern dicse Komponenten von
HTC produziert und bei einem autorisierten Hndler erworben wurden. Diese Komponenten lassen sich am , HTC-Markenzeichen" oder ,VIVE-\ oder Logo an der K.

3. Die ,Garantiezeit* bedeutet (24) Monate ab dem Datum, an dem Sie die Lieferung des Produkts von einem autorisierten Handler fiir das "Produkt” gekauft oder erhalten haben. Und zwSf (12) Monate ab dem Datum, an dem Sie die Lieferung des Produkts von einem autorisierten Handler fiir
"Zubehér" gekauft oder erhalten haben.

4. Der Begriff,Sie* bezieht sich auf den Erstkiufer und/oder den Erstendanwender des Produktes.

5, ,,Nnrmale Nutzungsbedingungen' bezeichnen die ibliche Nutzung im Haushalt Umfeld gemi den Einstellungen, Methoden und Verfahren, dic im , Benutzerhandbuch (wie nachsichend definiert) erkiutert sind.

falicn sowie die mit dem Produkt oder Zubehi geliefert oder im Internet verdffentlicht werden.
ER BIETET IHNEN DIESE EINGESCHRANKTE GARANTIE?

jese cingeschrinke garantic wird Ihnen von der HTC Corporation, No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (kurz ,HTC*) cingerdumt.

'AS DECKT DIESE EINGESCHRANKTE GARANTIE AB?

ir die Garantiezeit gewihrleistet HTC, dass das Produkt oder Zubehor unter normalen i und unter der mit dem Produkt oder Zubehor gelieferten oder online verfiigbaren Dokumentationsmaterialien frei von Material- und Herstellungsfehlern sind.

fese ci iinkie garantic gilt ieBlich fiir Sie und kann weder ginzlich noch teilweise an nachfolgende Kaufer oder Besitzer des Produkis oder Zubehérs sowie jegliche sonstige Personen verkauft, weitergegeben oder iibertragen werden.

EBIET

fese ci iinkte garantic gilt ieBlich fiir in D erworbene Produkte und in Deutschland erworbenes Zubehér.

n Produkt oder Zubehor kann im Rahmen dieser eingeschrinkten Garantie nur in dem Land zuriickgegeben oder repariert werden, in dem es erworben wurde. Die Verfligbarkeit von Leistungen im Rahmen der Garantie sowie Reaktionszeiten kénnen von Land zu Land unterschiedlich ausfallen.

e nehmen zur Kenntnis, dass je nach Threm Land i und ierungen gelten kénnen, und Sie best:
'AS DECKT DIESE EINGESCHRANKTEN GARANTIE NICHT AB?

iese eingeschriinkte garantie gilt ausschlieBlich fiir das Produkt bzw. Zubehér. Daher werden samtliche nicht von HTC stammenden Gerite sowie s@mtliche von HTC oder Dritten entwickelte Software nicht von dieser garantie abgedeckt, auch wenn solche Gerite oder Software zur Nutzung mit dem Produkt vorgesehen
ler zur Nutzung mit dem Produkt gekennzeichnet sind. Dritthersteller, Anbieter oder Distributoren bieten unter Umsténden Garanties fiir ihre eigenen Produkte, Sie konnen sich direkt an diese Hersteller, Anbieter oder Distributoren wenden, wenn Sie Leistungen in Anspruch nehmen méchten.

:Ibst in Hinblick auf das von Ihnen erworbene Produkl umfasst die emgeechmnk!e garantie nicht::

igen, sich an simtliche solche Gesetze und Regulierungen zu halten, falls Sie Thr Produkt oder Produktzubehr exportieren.

1. sofern Seri D: W oder Gewihr (Gili ikett) entfernt, ich gemacht oder verindert wurden;

2. jegliche Veriinderung des Produkts oder Zubehis kosmetischer Art, verursacht durch reguliren Verschleif;

3. Verbrauchsteile wie: Trageband (Lanyard), AA Alkali Batterie (AA alkaline battery), Reinigungstuch (Clean cloth) oder Schutzlackierungen, dic im Laufe der Zeit durch reguliren VerschleiB an Qualitit einbiifen, sofern ein Mangel nicht durch Fehlfunktionen verursacht wurde;

4. durch Batterien/Akkus verursachte Fehlfunktionen, wenn Batterien/Akkus durch Sie oder andere Personen nicht ordnungsgemB installiert wurden, wenn von Batteri wurden oder diese Anzeichen von Manipulation aufiweisen oder mit Geriten eingesetzt wurden, fiir die
sie nicht bestimmt sind;

5. beiF ionen durch elektrische U und andere elekirische ( i die nicht durch das Produkt oder Zubehér verursacht wurden;

6. bei den Besti der Bedi itung zuwider Einsatz oder Einsatz abseits normaler Nutzungsbedingungen;

7. bei unsachgemiiBe Behandlung, Einsatz im Freien, Kontakt mit Flissigkeiten, Kontakt mit Feuchtigkeit, Einsatz uner extremen Temperatur- oder Umweltbedingungen sowie Einsatz unter schnell oder U i Korrosion oder Oxidation;

8. bei Einsatz fiir kommerzielle Zwecke, da das Produkt flir private Unter

9. nicht autorisierte Modi Verbi sowie nicht autorisiertem Offnen, Reparatur unter Einsatz nicht worisierter ile sowie durch nicht autorisierte Personen oder durch nicht autorisierte Stellen;

10 bei Unfillen, hoherer Gewalt sowie similichen sonstigen Vor issen, die sich der Ei HTCs entziehen (einschlicBlich Méingeln von iBteilen), sofern der Defekt nicht dirckt durch eine Fehlfunktion verursacht wurde;

11. bei physischer Beschidigung der Oberfliche des Produkts oder Zubehors einschlieBlich Rissen und Kratzern einschlieBlich jeglicher Bildschirme und Linsen;
12. bei Beschidigung durch einen Computer oder andere Produkten, mit denen das Produkt verbunden wird. HTC gewihrleistet nicht, dass das Produkt oder Zubehor ohne Unterbrechungen oder Storungen betrieben werden kann;
13. wenn in das Produkt geladene Software einschlieBlich Betriebssystem und Flrmware ak!ualmen werden muss und solche Aktualisierungen durch Sie durchgefiihrt werden;

14. fir jegliche Produkte, deren Betricbssystem und/oder Firmware veréndert wurde, jeglicher Versuche zur Verinderung des Betriebssystems;
15. fehifunktionen, die dadurch verursacht werden, dass ein Kabel vom Produkt getrennt oder das Produkt ausgeschaltet oder der Computer wéhrend des Firmware-Updates ausgeschaltet wird;
16. bei Fehlfunktionen, die durch Einsatz des Produkis oder Zubehdrs oder Verbindung des Produkis mit einem Zubehdr verursacht wurde, das nicht von HTC, zugelassen oder zur Verfligung gestellt wurde, oder die durch den Einsatz abseits der besti i rwendung und nicht durch das Produkt

selbst verursacht wurde. Durch den Einsatz von HTC-fremdem Zubehor kann diese cingeschrinkte garantie erloschen.
'IE KANN ICH LEISTUNGEN IM RAHMEN DER GARANTIE WAHRNEHMEN?
1 Fall einer Fehlfunktion des Produkts oder Zubehors gehen Sic bitte wie folgt vor:
1. Zichen Sie die Bedi itung und unter www.vive.com/support/ zur Verfiigung gestellte Ressourcen zur Eingrenzung und Korrektur des Problems zurate.
2. Falls das Problem nicht durch Einsatz der Bedienungsanleitung und der unter www.vive.com zur Verfligung gestellten Ressourcen behoben werden kann, sollten Sie sich an den Hiindler wenden, bei dem Sie das Produkt oder Zubehdr erworben haben, Kontakt zu einem HTC-Servicecenter aufnehmen oder sich unter
www.vive.com/support/ iiber weitere mdgliche Schritte informieren. AusschlieBlich HTC oder von HTC autorisierte Servicestellen diirfen Wartungsarbeiten am Produkt oder Zubehor ausfiihren.
3. Bitte achten Sic darauf, folgende Angaben zur Hand zu haben, wenn Sie sich an den Hindler oder HTC wenden:
a. Modell- und Seriennummer des Produkts oder Zubehérs.
b.  Ihre vollstiindige Anschrift sowie Kontaktinformationen.
. Eine Kopie des Originalkaufbelegs des Produkis oder Zubehors. Zur Wahmehmung von jeglichen Leistungen im Rahmen dieser eingeschrinkien Garantie miissen Sie cinen giltigen Kaufbeleg vorlegen.
ach Ausfiihrung dieser Schritte informiert HTC Sie dariiber, wie und wann das Produkt oder Zubehdr retouniert werden soll. Wenn Sie das Produkt oder Zubehdr im Rahmen der Garanti und dic Bedi dieser ci ‘inkten Garanties zutreffen, wird das Produkt oder Zubehér seitens HTC oder
nem autorisierten Vertreter nach cigenem Ermessen repariert oder ausgetauscht. Bei Reparatur und Austausch konnen funktionell gleichwertige aufbereitete Produkte und/oder Teile verwendet werden. Sie erhalten ein repariertes oder ausgetauschtes Produkt oder Zubehdr in gutem, funktionsfihigem Zustand von Threm
indler oder HTC zuriick. Jegliche Produkte, jegliches Zubehdr sowie Teile oder Komponenten der Produkte oder des Zubehorrs, die im Rahmen dieser eingeschrinkten garantic ausgetauscht werden, gehen in das Eigentum von HTC iiber.
i Austausch oder Reparatur eines Produktes durch HTC gilt fiir das ausgetauschte oder reparierte Produkt die restliche Laufzeit der Original Garantie oder 3 Monate ab Reparatur- oder Austauschdatum; es gilt der jeweils lingere Zeitraum.
att cines Austauschs des Produkts oder Zubchirs kann HTC zur Erfillung der Pfichten im Rahmen der cingeschrinkien garantic auch dircki Teile an Sie zustellen. die vom Amwender selbst ausgetauscht oder instailiert werden kinnen. Im Gegenzug stimmen Sie zu, ausgetauschte Teile auf Anfrage an HTC zurickzugeben.
ne Installation solcher Teile durch Sie stellt keine nicht oder Vi keine nicht autorisierte Offnung oder Reparatur im Rahmen dieser cingeschrinken garantie dar.
m Leistungen im Rahmen der eingeschrénkten garantie bereitstellen zu kénnen, muss HTC iiber wahrgenommene Fehlfunktionen wiihrend der geltenden Garantiezeit informiert werden. Versenden Sie Ihr Produkt oder Zubehér nicht direkt an HTC, sofern Sie nicht ausdriicklich bei der Ausfiihrung der obigen Schritte dazu
faefordert werden. Bei der Riickgabe des Produkts oder Zubehérs zur Inanspruchnahme von Leistungen im Rahmen der garantie miissen die obigen Schritte eingehalten werden.

AFTUNGSBESCHRANKUNG

sfern nicht anderweitig in dieser garantie angegeben hafiet HTC ausschlieBlich fiir Verluste oder Beschidigungen, die Innen durch eine Verletzung dieser eingeschrinkten garantie durch HTC entstehen, sofern solche Verluste vorhersehbare Folgen einer solchen Verletzung darstellen. Wir haften nicht fiir indirekte Verluste,
¢ als Nebenwirkung des hauptsichlichen Verlustes oder hauptsichlichen Schadens aufireten und nicht von Ihnen und HTC vorausgeschen werden konnen. Dazu zihlen entgangener Gewinn oder G luste, G Verlust Daten, Datenverluste, Privatspharen- und
sheimhaltungsverluste.

ie Haftungsbeschriinkungen im vorherigen Absatz gelten nicht fir die Haftung bei striflich verursachten kirperlichen Verletzungen sowie fi jegliche gesetzliche Haftung, insbesondere fir Haftung im Rahmen der deutschen P i Dic't im vorherigen Absatz gelten ebenso
cht fiir Schiiden, die vorsitzlich oder durch grobe Fahrlissigkeit verursacht wurden. Im Falle leichter Fahrlissigkeit beschrinkt sich die Haftung seitens HTC und Zulieferer von HTC unter dieser iinkten garantie auf den tatséchlich vom Kunden fiir das betreffende Produkt oder Zubehor

trichteten Betrag.
LLGEMEINE BE@TIMMUNGEN

garantie unterlicgt den Gesetzen des Landes, in dem das Produkt und/oder Zubehdr erworben wurde. Den zustindigen Gerichten des jeweiligen Landes obliegt die exklusive Geri it beziiglich dieser e garantic.
it Ausnahine des zuvor Erwhnten gilt: Falls cin Teil dieser eingeschréinkien garantie gerichtlich als ungilltig oder nicht durchsetzbar erachtet wird, wirkt sich dies nicht auf die Giiltigkeit und Durchsetzbarkeit jeglicher sonstigen Teile der cingeschrinkten garantic aus.

2 %alvatnrlsche K]nus

2 ANOS GARANTIA LIMITADA DE HTC VIVE FLOW Produicto
paiia
A ESTA GARANTIA LIMITADA ATENTAMENTE PARA ENTENDER SUS DERECHOS Y OBLIGACIONES.
ta garantia es distinta de cualquier derecho estatutario en virtud de las leyes de proteccién al consumidor obligatorias aplicables a usted Y que se describen a continuacién. Esta pensada para que le conceda derechos especificos y adicionales, dentro de los limites de lo permitido por la ley, y no pretende afectar,
MITAR, reemplazar o sustituir estos derechos estatutarios. Antes de ejercer sus derechos bajo esta garantia, usted debe familiarizarse con sus derechos legales, ya que puede ser preferible para ejercer estos en lugar de hacer un RECLAMO en virtud de esta garantia.
TE PRODUCTO ES SOLAMENTE PARA USO PERSONAL Y NO COMERCIAL.
\ COBERTURA DE LA GARANTIA QUEDARA ANULADA SI SE UTILIZA PARA FINES COMERCIALES (LO QUE INCLUYE, SIN LIMITACION: ALQUILER, PAGO POR REPRODUCCION, ARCADE... ETC.)
SFINICIONES
s siguientes definiciones se aplican a esta garantia limitada:
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1. “Producto” significa el sistema de realidad virtual VIVE FLOW que se encuentra en la caja en el momento de la compra original a un distribuidor autorizado y que consta del dispositivo de realidad virtual Visor (VIVE FLOW Headset), Caja link box (VIVE FLOW Link Box), Base Station, Mando (VIVE FLOW Controllers).

2. “Accesorio” o “Accesorios” significa otros componentes secundarios que se suministran con el producto en el momento de la venta y que se incluyen en la caja, entre los que se encuentran los: Cable de visor (Headset cable), USb cable, Display port cable, Adaptador de corriente (Power adapter); siempre que haya
sido fabricado por o para HTC y adquirido a un proveedor autorizado y se puede identificar mediante la marca comercial, el nombre de marca o el logotipo de “HTC” o “VIVE” incorporado al componente, si estd presente, segun se suministra originalmente.

3. “Periodo de Garantia” significa veinticuatro (24) meses a partir de la fecha en que compré o recibié la entrega del Producto de un Distribuidor autorizado para el "Producto”. Y doce (12) meses a partir de la fecha en que compr o recibié la entrega del Producto de un Detallista autorizado para "Accesorios’”

4. “Usted” o “Su” significa el comprador minorista original y/o el usuario final original del producto.

“Condiciones normales de uso” significa el uso del usuario final en ésticas normales conforme a las instrucciones proporcionadas por el producto o accesorio.
}UIEN OFRECE ESTA GARANTIA LIMITADA?
IC Corporation de No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC”) le concede a usted esta garantia limitada.
UE CUBRE ESTA GARANTIA LIMITADA?
irante el periodo de garantia, HTC garantiza que el producto o accesorio no presentara defectos materiales ni de mano de obra si se utiliza en condiciones de uso normal conforme a los materiales de instrucciones del usuario empaquetados con el producto accesorio o publicado en linea.
{RRITORIO
ta garantia limitada es valida y exigible solamente para productos o accesorios que HTC haya lanzado para su venta en Espafia y hayan sido comprados en este pais.
2 producto o accesorio solamente se puede devolver para repararse bajo esta garantia limitada en el pais en el que se compré. La disponibilidad y los tiempos de respuesta del servicio de garantia pueden variar en funcién del pas.
UE NO CUBRE ESTA GARANTIA LIMITADA?
ta garantia limitada no se aplica a ninguna otra cosa que no sea el producto o accesorio. Por tanto, no se aplica a ninglin equipo que no sea de HTC o a ningdin software sea el que fuere, tanto si fue desarrollada por HTC como por un tercero, aunque estuviera pensada o etiquetada para utilizarse con el producto. Los
litores, proveedores o fabricantes de terceros pueden proporcionar garantias para sus propios productos y usted puede ponerse en contacto con ellos directamente para obtener servicio.
CLUSO RESPECTO AL PRODUCTO O ACCESORIO QUE COMPRO, ESTA GARANTIA LIMITADA NO SE APLICARA:
1. Siel nimero de serie del producto o accesorio, el cdigo de fecha, la marca de agua o el sello de garantia (etiqueta nula) se ha quitado, borrado, deteriorado, alterado o es ilegible;
2. Aningin deterioro en la apariencia estética del producto o accesorio debido a desgaste y uso normales;
3. Para consumibles, tales como Cordén (Lanyard), Pila Alcalina AA (A alkaline battery), Cojin para la cara (Face cushion), Pafio de limpieza (Cleaning cloth), Tapa del orificio de los auriculares (Earphone hole cap), Kit de montaje ing kit), de montaje ing pad) o jentos de proteccién
que se espera que sufran desgaste con el paso del tiempo, a menos que el error se deba a una averia o mal funcionamiento;
4. Amalos funcionamientos causados por la bateria, si la ha instalado incorrectamente usted u otra persona, si los precintos de la carcasa de la baterfa o las celdas se rompen o muestran evidencia de manipulacién, o si se utiliza en equipos distintos de aquellos para los que se ha especificado;
5. Amalos funcionamientos causados por subidas de tensién eléctricas u otros problemas de corriente eléctrica que no se deben al producto o accesorio;
6. Aluso que no siga el manual del usuario o no se realice en condiciones de uso normal;
7. A
8.
9.

uso en exteriores; i6n a liquidos; humedad o iones térmicas o medioambi extremas o un cambio brusco de tales condiciones; corrosién; u oxidacién;
A uso con fines comerciales, ya que el producto est disefiado para fines de i personal;
A modificaciones, conexiones o apertura no autorizadas, reparacién mediante el uso de piezas de repuesto no autorizadas o reparacién por una persona o emplazamiento no autorizados;
10. Aaccidentes, fuerzas de la naturaleza, u otras acciones mas allé del control razonable de HTC (lo que incluye, pero sin limitacién, deficiencias de los consumibles) a menos que el defecto fuera causado directamente por un mal funcionamiento;
11. Adaiios fisicos en la superficie del producto o accesorio, lo que incluyen, sin limitacién, grietas o rasgufios en las superficies del producto o accesorio, incluida cualquier pantalla o lente;
12. A ninglin equipo u otro producto al que se puede conectar el producto. HTC no garantiza que el funcionamiento del producto o accesorio serd ininterrumpido ni libre de errores;
3. Donde el software cargado en el producto, incluido, sin limitacién, el sistema operativo y/o firmware, necesite actualizarse, si tales actualizaciones las puede cargar usted;
14. A cualquier producto en el que el sistema operativo /o firmware se haya alterado, lo que incluye cualquier intento fallido de alterar el sistema operativo, con i ia de que tales modificaciones estén o no
15. a mal funcionamiento causado al desconectar cualquier cable del Producto, o apagar el Producto, o apagar su computadora durante la actualizacién del firmware;
16. A malos funcionamientos causados por el uso o la conexién del producto o accesorio con un accesorio no autorizado o proporcionado por HTC, o usado de cualquier otra forma diferente a aquella para la que se ha disefiado y donde tal defecto no se deba al propio producto. El uso de accesorios que no sean de
HTC puede anular esta garantia limitada.
1OMO OBTENGO EL SERVICIO DE GARANTIA?
el caso de que se perciba un mal funcionamiento en el producto o accesorio, debe llevar a cabo las siguientes acciones:
1. Consulte el manual del usuario y/o los recursos disponibles en www.ive.com/support para identificar y corregir el problema.
2. siel problema no puede resolverse consultando el manual del usuario y/o los recursos disponibles en www.vive.com, debe ponerse en contacto con el distribuidor a quien adquirié el producto o accesorio o visitar el sitio web www.vive.com/support para obtener informacién detallada sobre la atencién al cliente
de HTC para obtener ayuda. Solo HTC o un centro de servicio autorizado de HTC debe realizar tareas de servicio en el producto o accesorio.
3. Cuando se ponga en contacto con el distribuidor o HTC, asegrese de tener la siguiente informacién disponible:
a. Elmodeloy nimero de serie del producto o accesorio.
b.  Sudireccién e informacién de contacto completas.
¢ Una copia de la factura, recibo o nota de venta original correspondiente a la compra del producto. Debe presentar una prueba valida de compra cuando realice cualquier reclamo de conformidad con esta garantia limitada.
completar estos pasos, HTC le proporcionard instrucciones sobre cémo y cuéndo se debe devolver el producto o accesorio. Es posible que tenga que asumir los costes relacionados con la devolucién del producto o accesorio a HTC.
devuelve el producto o accesorio durante el periodo de garantia y se cumplen los términos de esta garantia limitada, HTC o su agente autorizado lo repararé o reemplazaré (lo que estime ms oportuno). La reparacién o sustitucién puede implicar el uso de un producto y/o piezas reacondicionados con funcionalidad
alente. El distribuidor o HTC le 4n a usted el producto o accesorio reparado o de sustitucién en buen estado de funcionamiento. Cualquier producto, accesorio, o piezas o componentes del mismo que se reemplacen bajo los términos de esta garantia limitada pasarén a ser propiedad de HTC.
HTC repara o reemplaza el producto, dicho producto seguiré estando garantizado durante el tiempo restante del periodo de garantia original o durante tres (3) meses a parti e la fecha de reparacién o reemplazo, lo que sea mas largo.
lugar de pedirle a usted que devuelva el producto o accesorio, HTC puede optar por le dir piezas por el usuario para cumplir con sus obligaciones de garantia limitada. Usted, a su vez, se compromete a devolver las piezas sustituidas si asi se lo solicita HTC.
C debe recibir notificacién de un mal funcionamiento percibido durante el periodo de garantia aplicable con el fin de que usted tenga derecho a cualquier recurso bajo la garantia limitada. No envie su producto o accesorio directamente a HTC a menos que se le pida que lo haga cuando siga los pasos anteriores. Si
cesita devolver el producto o accesorio para el servicio de garantia, se deben seguir los pasos anteriores.
SPOSICIONES GENERALES
1. Ley gubernamental: esta garantia limitada se regird por la legislacion de Espafia y usted puede presentar cualquier conflicto que surja de esta garantia limitada o esté relacionada con ella a los tribunales correspondientes a su domicilio en Espafia.
2. Divisibilidad: salvo lo dispuesto anteriormente de manera especifica, si un tribunal considera no valida o inaplicable alguna parte de esta garantia limitada, esto no tendra afectara a la aplicabilidad validez de cualquier otra parte de la garantia limitada.

2 ANS GARANTIE LIMITEE HTC VIVE FLOW PRODUIT

p o'sanci por HTC;

ance

ZUILLEZ LIRE ATTENTIVEMENT LA PRESENTE GARANTIE LIMITEE POUR COMPRENDRE VOS DROITS ET OBLIGATIONS.

1 UTILISANT VOTRE PRODUIT OU ACCESSOIRE HTC, VOUS ACCEPTEZ CETTE GARANTIE LIMITEE GRATUITE.

TTE GARANTIE EST DISTINCTE DES DROITS ET GARANTIES STATUTAIRES DANS LE CADRE DES REGLEMENTATIONS OBLIGATOIRES SUR LA PROTECTION DES CONSOMMATEURS VOUS ETANT APPLICABLES. ELLE EST DESTINEE A VOUS OCTROYER DES DROITS SPECIFIQUES ET, LE CAS ECHEANT, SUPPLEMENTAIRES, DANS
S LIMITES DE CE QUE LA LOI AUTORISE, ET N'EST DESTINEE NI A REMPLACER NI A SE SUBSTITUER A CES DROITS OU GARANTIES STATUTAIRES. AVANT D'EXERCER VOS DROITS DANS LE CADRE DE CETTE GARANTIE, VOUS DEVEZ PRENDRE CONNAISSANCE DE VOS DROITS ET GARANTIES STATUTAIRES TELS QUE SPECIFIES
ANS CETTE GARANTIE, CAR IL PEUT ETRE PREFERABLE D'EXERCER CES DERNIERS PLUTOT QUE D'EFFECTUER UNE RECLAMATION DANS LE CADRE DE LA PRESENTE GARANTIE.

TTE GARANTIE LIMITEE NE PORTE PAS PREJUDICE ET EST OCTROYEE EN SUS DES GARANTIES STATUTAIRES POUR LES CONSOMMATEURS RELATIVES A LA CONFORMITE (ARTICLES L 211-1 A L 211-14 DU CODE DE LA CONSOMMATION FRANGAIS) ET AUX VICES CACHES (ARTICLE 1641 A 1648 DU CODE CIVIL FRANCAIS)
INT VOUS BENEFICIEZ S| VOUS ETES UN « CONSOMMATEUR » SELON LE CODE DE LA CONSOMMATION FRANGAIS, TELLES QUE :

1. Article L 211-4 du code de la consommation francais, disposant que : « Le vendeur est tenu de livrer un bien conforme au contrat et répond des défauts de conformité existant lors de la délivrance. Il répond également des défauts de conformité résultant de I'emballage, des instructions de montage ou de l'installation
lorsque celle-ci a été mise & sa charge par le contrat ou a été réalisée sous sa responsabilité. »

2. Article L 211-5 du code de la consommation franais, disposant que : « Pour étre conforme au contrat, le bien doit : 1°/ étre propre & I'usage habituellement attendu d'un bien semblable et, le cas échéant (i) correspondre 3 la description donnée par le vendeur et posséder les ualités que celui-ci a présentées &
I'acheteur sous forme d'échantillon ou de modele, (i) présenter les qualités qu'un acheteur peut égitimement attendre eu égard aux déclarations publiques faites par le vendeur, par le producteur ou par son représentant, notamment dans la publicité ou I'étiquetage ; 2°/ Ou présenter les caractéristiques définies
d'un commun accord par les parties ou étre propre a tout usage spécial recherché par I'acheteur, porté & la connaissance du vendeur et que ce dernier a accepté. »

3. Article L 211-12 du code de la consommation francais, disposant que : « L'action résultant du défaut de conformité se prescrit par deux ans & compter de la délivrance du bien. »

4. Article 1641 du code civil frangais, disposant que : « Le vendeur est tenu de la garantie 4 raison des défauts cachés de la chose vendue qui la rendent impropre 4 I'usage auquel on la destine, ou qui diminuent tellement cet usage que I'acheteur ne I'aurait pas acquise, ou n'en aurait donné qu'un moindre prix, s'il les
avait connus. »

5. Article 1648 alinéa 1 du code civil frangais, disposant que : « L'action résultant des vices rédhibitoires doit étre intentée par I'acquéreur dans un délai de deux ans 3 compter de la découverte du vice. »

RODUIT EST UNIQUEMENT DESTINE A UNE UTILISATION PERSONNELLE ET NON COMMERCIALE. LA COUVERTURE PAR LA GARANTIE EST ANNULEE EN CAS D’UTILISATION A DES FINS COMMERCIALES (COMPRENANT MAIS NON LIMITEE A : LOCATION, JEUX PAYANTS, ARCADE... ETC.)
:FINITIONS
s définitions suivantes s'appliquent a cette Garantie limitée :

1. Le « Produit » désigne le systéme de réalité virtuelle VIVE FLOW fourni dans I'emballage lors de I'achat initial aupres d'un détaillant agréé et qui comprend le Casque (VIVE FLOW Headset), Boitier de liaison (VIVE FLOW Link Box), Base Station, et les Contrdleur (VIVE FLOW Controllers).

2. L'« Accessoire » ou les « Accessoires » désignent le ou les autres composants secondaires fournis avec le Produit lors de la vente, inclus dans I'emballage et comprenant les Cable de casque (Headset cable), USb cable, Display port cable, Adaptateur secteur (Power adapter); & conditions quils soient fabriqués par
ou pour HTC et achetés auprés d'un détaillant agréé et qu'ils puissent étre identifiés par la marque commerciale, I'appellation commerciale ou le logo « HTC » ou « VIVE » apposés sur le composant, si initialement fournis.

3. La «Fabricant Période de Garantie » signifie vingt-quatre (24) mois & compter de la date 3 laquelle vous avez acheté ou recu la livraison du Produit d'un Détaillant autorisé pour le " Produit". Et douze (12) mois & compter de la date & laquelle vous avez acheté ou reu la livraison du produit d'un détaillant autorisé
pour les «Accessoires».

4. «Vous » ou « Votre » désigne I'acheteur au détail initial et/ou I'utilisateur final initial du Produit.

5. Les « Conditions Normales D'utilisation » désignent une utilisation courante par l'utilisateur final dans des condi iques normales en c ité avec les étres, les mé etles procédures prévus dans le « Manuel d'utilisation » (tel que défini ci-dessous).

6. « Manuel D'utilisation » signifie les « documents d'instructions de I'utilisateur » et le « guide de sécurité » emballés avec le produit ou I'accessoire ou publiés en ligne.

Ul PROPOSE CETTE GARANTIE LIMITEE

stte Garantie Limitée vous est octroyée par HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan. (« HTC »).

UE COUVRE CETTE GARANTIE LIMITEE ?

:ndant la Période de Garantie, HTC garantit que le Produit ou I'Accessoire sera exempt de défauts de matériaux et de main d'ceuvre s'il est utilisé dans des Conditions normales d'utilisation, conformément aux instructions d'utilisation fournies avec le Produit ou 'Accessoire ou publiées en ligne.
RRITOIRE

»tte Garantie limité est valide et applicable uniquement pour les Produits ou Accessoires que HTC a mis en vente en France et qui ont été achetés en France.

1 Produit ou un Accessoire peut étre retourné pour réparation dans le cadre de cette Garantie limitée, uniquement dans le pays ot il a été acheté.

UE NE COUVRE PAS CETTE GARANTIE LIMITEE ?

“tte Garantie limitée s'applique exclusivement au Produit ou 3 'Accessoire. Elle ne s'applique donc pas aux équipements non-HTC ni aux logiciels quels quls soient, développés par HTC ou une tierce partie, méme s'ils sont destinés ou étiquetés comme pouvant étre utilisés avec le Produit. Les fabricants, fournisseurs ou
liteurs tiers peuvent proposer des garanties pour leurs propres produits et Vous pouvez les contacter directement pour obtenir des services.

EME VIS-A-VIS DU PRODUIT OU DE L'ACCESSOIRE QUE VOUS AVEZ ACHETE, CETTE GARANTIE LIMITEE NE PEUT PAS S'APPLIQUER :

1. sile numéro de série, le code de date, lindicateur d'eau ou le scellé de garantie (étiquette VOID) du Produit ou de I'Accessoire ont été retirés, effacés, dégradés ou altérés ou sont illsibles ;

2. auxdétériorations de I'aspect esthétique du Produit ou de I'Accessoire en raison d'une usure normale;

3. aux piéces consommables, telles que les: Dragonne sangle (Lanyard), Pile alcaline AA (A alkaline battery), Chiffon de nettoyage (Clean cloth) ou les revétements de protection, dont on peut raisonnablement attendre qu'elles s'amoindrissent avec le temps, sauf si une défaillance s'est produite en raison d'un

dysfonctionnement;

4. aux dysfonctionnements causés par la batterie, si elle a été installée de maniére incorrecte par Vous ou une autre personne, siles scellés de I'enceinte de la batterie ou les cellules sont cassés ou présentent des traces de manipulation, ou en cas d'utilisation dans un équipement autre que celui pour lequel elle a

&té définie ;

5. auxdysfonctionnements causés par des surcharges électriques ou d'autres problémes de courant électrique qui ne sont pas un dysfonctionnement du Produit ou de I'Accessoire ;

6. & une utilisation non conforme au manuel d'utilisation ou hors des Conditions normales d'utilisation ;

7. auxmanipulations brutales ; & une utilisation 4 I'extérieur ; & une exposition aux liquides; & 'humidité ou aux conditi iques ou envi extrémes ou & un changement rapide de ces conditions ; 3 la corrosion ou  l'oxydation;

8.

9.

3 une utilisation  des fins commerciales, car le Produit est uniquement destiné a des fins de divertissement personnel ;
aux modifications, connexions ou ouvertures non autorisées, aux réparations au moyen de piéces de rechange non autorisées ou aux réparations par une personne ou un site non autorisés ;
10. aux accidents, cas de force majeure ou autres actions au-dela du controle raisonnable de HTC (comprenant mais non limités aux carences des piéces consommables) sauf si le défaut a été causé directement par un dysfonctionnement ;
11. aux dommages physiques sur la surface du Produit ou de I'Accessoire, comprenant mais non limités aux craquelures ou aux rayures sur les surfaces du Produit ou de I'Accessoire, y compris les écrans ou les objectifs ;
12. aux ordinateurs ou aux autres produits auxquels le Produit peut se connecter. HTC ne garantit pas que le fonctionnement du Produit ou de I'Accessoire sera ininterrompu ou sans erreur ;
13. sile logiciel chargé sur le Produit, comprenant mais non limité au systéme d'exploitation et/ou au firmware, doit étre mis a niveau, si ces mises & jour peuvent étre chargées par Vous ;
14. aux Produits dans lesquels le systeme d'exploitation et/ou le firmware a été altéré, y compris les tentatives échouées d'altérer le systéme d'exploitation ;
15. aux causés par le dé d'un cable du Produit ou la mise hors tension du Produit ou la mise hors tension de votre ordinateur pendant la mise & jour du micrologiciel;
16. aux dysfonctionnements causés par I'tilisation du Produit ou de I'Accessoire avec ou la connexion du Produit & un accessoire non approuvé ou fourni par HTC, ou utilisé d'une autre fagon que son utilisation prévue, et si ce défaut n'est pas un dysfonctionnement du Produit lui-méme. L'utilisation d'accessoires
non-HTC peut annuler cette Garantie limitée.
)MMENT OBTENIR MON SERVICE DE GARANTIE ?
ans le cas d'un dysfonctionnement détecté au niveau du Produit ou de I'Accessoire, Vous devez prendre les mesures suivantes :
1. Consultez le manuel d'utilisation et/ou les ressources di: ibles 3 I'adresse www.vive.ct t afin d'identifier et de corriger le probléme. Veuillez noter que I'ouverture du Produit ou de I'Accessoire peut causer des dommages qui ne sont pas couverts dans le cadre de la Garantie limitée.
2. Sile probléme ne peut pas &tre résolu en consultant le manuel d'utilisation et/ou les ressources disponibles a I'adresse www.vive.com, Vous devez contacter le Détaillant aupres duquel Vous avez acheté le Produit ou I'Accessoire ou vous rendre a I'adresse www.vive.com/support pour de plus amples informations
ou contacter le service client HTC pour obtenir de I'aide. Seul HTC ou un centre de service agréé HTC doivent assurer I'entretien du Produit ou de I'Accessoire.
3. Lorsque Vous contactez le détaillant ou HTC, veuillez vous assurer de disposer des informations suivantes :
a. Lemodele et le numéro de série du Produit ou de I'Accessoire.
b.  Votre adresse et vos coordonnées complétes.
. Une copie de la facture, du regu ou du bordereau de vente original pour I'achat du Produit. Vous devez présenter une preuve d'achat valide lorsque vous effectuez une réclamation au titre de cette Garantie limitée.
1e fois ces étapes effectuées, HTC Vous fournira des instructions concernant le moment ol le Produit ou I'Accessoire doit étre retourné, et la fagon de procéder. Vous étes responsable des coilts liés au retour du Produit ou de I'Accessoire & HTC sauf indication contraire de HTC dans les instructions de retour Vous étant
urnies.

Vous retournez le Produit ou I'Accessoire pendant la Période de Garantie et s'l répond aux conditions de cette Garantie Limitée, HTC ou son agent agréé le répareront ou le remplaceront, 4 leur seule discrétion. La réparation ou le remplacement peuvent impliquer I'utilisation d'un Produit et/ou de piéces reconditionnés
ix fonctionnalités équivalentes. Le détaillant ou HTC Vous retourneront le Produit ou I'Accessoire réparés ou de en bon état de Les Produits, Accessoires, piéces ou composants correspondants remplacés selon les termes de cette Garantie limitée deviennent la propriété de HTC.
HTC répare ou remplace le Produit, le Produit réparé ou remplacé continuera & étre garanti pendant le temps restant de la Période de garantie ou pendant trois (3) mois & compter de la réparation ou du remplacement, la période la plus longue sera retenue.
1lieu de Vous demander de retourner le Produit ou I'Accessoire, HTC peut plutét choisir de vous fournir directement des pieces pouvant étre installées par I'utilisateur pour remplir ses obligations dans le cadre de cette Garantie limitée. Vous acceptez & votre tour de retourner les piéces remplacées en cas de demande
ir HTC.
C doit &tre informé d'un dysfonctionnement détecté pendant la Période de Garantie applicable afin que Vous soyez éligible & toute solution dans le cadre de la Garantie limitée. N'expédiez pas Votre Produit ou Accessoire directement & HTC sauf si Vous y étes invité en suivant les étapes ci-dessus. Si Vous devez retourner
Produit ou I'Accessoire pour bénéficier du service de garantie, les étapes ci-dessus doivent étre suivies.
SPOSITIONS GENERALES

1. DROIT APPLICABLE : CETTE GARANTIE LIMITEE SERA REGIE PAR LE DROIT DU PAYS DANS LEQUEL LE PRODUIT ET/OU LES ACCESSOIRES ONT ETE ACHETES ET LES TRIBUNAUX COMPETENTS DE VOTRE PAYS DE RESIDENCE OU LES TRIBUNAUX COMPETENTS EN VERTU DU DROIT DE VOTRE PAYS DE RESIDENCE AURONT

COMPETENCE CONCERNANT CETTE GARANTIE LIMITEE.

2. sibilité : Sauf disposition spécifique ci-dessus, si une partie de cette Garantie limitée est déclarée invalide ou inapplicable par un tribunal, cela n'affecte pas la validité i I'applicabilité des autres parties de la Garantie limitée.
2 ANNI GARANZIA LIMITATA HTC VIVE FLOW PRODOTTO

dlia

‘GGERE CON ATTENZIONE LA LIMITATA PER COI 1 PROPRI DIRITTI E | PROPRI DOVERI.

FILIZZANDO IL PRODOTTO O ACCESSORIO HTC, 'UTENTE ACCETTA LA GARANZIA LIMITATA. QUESTA GARANZIA E DISTINTA DA QUALSIASI DIRITTO LEGALE VIGENTE Al SENSI DI QUALSIVOGLIA LEGGE PER LA TUTELA OBBLIGATORIA DEI CONSUMATORI APPLICABILE, COMPRESA LA GARANZIA LEGALE IN CASO DI
FETTO DI CONFORMITA COME DESCRITTO DI SEGUITO. E INTESA A GARANTIRE DIRITTI SPECIFICI E, IN ALCUNI CASI, DIRITTI AGGIUNTIVI, ENTRO | LIMITI DI QUANTO CONSENTITO DALLA LEGGE E NON E DESTINATA A SOSTITUIRE O SOPPIANTARE TALI DIRITTI LEGALI. PRIMA DI ESERCITARE | DIRITTI SPETTANTI IN
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RTU DELLA PRESENTE GARANZIA, E NECESSARIO ACQUISIRE FAMILIARITA CON I DIRITTI LEGALI DI CUI SI E TITOLARI.
 PRESENTE GARANZIA LIMITATA NON SOSTITUISCE LA GARANZIA LEGALE DI CONFORMITA CONCESSA DAL RIVENDITORE ALUUTENTE, IL QUALE, A SUA DISCREZIONE, PUO CHIEDERE AL RIVENDITORE DI RIPARARE O SOSTITUIRE IL PRODOTTO DIFETTOSO GRATUITAMENTE IN ENTRAMBI | CASI, A MENO CHE LA FORMA DI
PARAZIONE RICHIESTA SIA IMPOSSIBILE O SPROPORZIONATA. A SUA DISCREZIONE, 'UTENTE PUO CHIEDERE AL RIVENDITORE UNA CONGRUA RIDUZIONE DEL PREZZO O LA RISOLUZIONE DEL CONTRATTO SE SI VERIFICA UNA DELLE SEGUENTI CIRCOSTANZE: A) LA RIPARAZIONE O LA SOSTITUZIONE SONO IMPOSSIBILI O
"ROPORZIONATE; B) IL RIVENDITORE NON HA OFFERTO UN’OPPORTUNA FORMA DI RIPARAZIONE ENTRO UN PERIODO DI TEMPO RAGIONEVOLE; C) LA SOSTITUZIONE O LA RIPARAZIONE PRECEDENTEMENTE EFFETTUATA HA CAUSATO SIGNIFICATIVI INCONVENIENTI ALUUTENTE. IL RIVENDITORE SARA CONSIDERATO
SPONSABILE NEI CONFRONTI DELUUTENTE QUALORA IL DIFETTO DI CONFORMITA SI MANIFESTI ENTRO DUE ANNI DALLA CONSEGNA DEI PRODOTTI A CONDIZIONE CHE 'UTENTE NE DIA COMUNICAZIONE AL RIVENDITORE ENTRO DUE MESI DAL RILEVAMENTO DEL/I DIFETTO/I. LE AZIONI DESTINATE A RILEVARE UN
FETTO DI CONFORMITA NON OCCULTATO IN MODO DOLOSO DAL RIVENDITORE DECADRANNO AUTOMATICAMENTE VENTISEI MESI DOPO LA CONSEGNA DEI PRODOTTI.
JESTO PRODOTTO E ESCLUSIVAMENTE PER USO PERSONALE E NON COMMERCIALE.
 GARANZIA E NULLA SE VIENE UTILIZZATO PER SCOPI COMMERCIALI (INCLUSI, MA NON SOLO, NOLEGGIO, PAY-PER-PLAY, ARCADE, ECC.)
SFINIZIONI
la presente Garanzia limitata si applicano le seguenti definizioni:
1. Per “Prodotto” si intende il sistema di realta virtuale VIVE FLOW fornito nella confezione al momento dell’acquisto originale presso un rivenditore autorizzato e che & costituito dal Visore (VIVE FLOW Headset), Scatola di connessione (VIVE FLOW Link Box), Base Station e Controller portatile (VIVE FLOW Controllers).
2. Per “Accessorio” o “Accessori” si intendono altri componenti secondari forniti con il Prodotto al momento della vendita e inclusi nella confezione; la definizione comprende i Cavo visore (Headset cable), USb cable, Display port cable, Adattatore di alimentazione (Power adapter); a condizione che siano stati prodotti
da o per conto di HTC e acquistati presso un rivenditore autorizzato e possano essere identificati dal marchio di fabbrica “HTC” o “VIVE”, dal nome commerciale o dal logo apposto sul componente, se presente, come fonito originariamente.
3. Iltermine “Periodo di Garanzia” indica ventiquattro (24) mesi dalla data in cui hai acquistato o ricevuto la consegna del Prodotto da un Rivenditore autorizzato per il "Prodotto”. E dodici (12) mesi dalla data di acquisto o consegna del prodotto da parte di un rivenditore autorizzato per "Accessori".
4. Per “I'Utente/gli Uten ”del\'utente/degh‘ Utenti” si intende I'acquirente originario e/o I'utente finale originario del Prodotto.
Per “Normali Condizioni D’uso” si intende I'uso comune da parte dell’utente finale in normali condizioni domestiche conformemente alle istruzioni fornite con il Prodotto o I'Accessorio.
|| OFFRE LA PRESENTE GARANZIA LIMITATA
presente Garanzia limitata & concessa all' Utente da HTC Corporation, societa con sede al No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC”).
)SA INCLUDE LA PRESENTE GARANZIA LIMITATA?
Jrante il Periodo di garanzia HTC garantisce che il Prodotto o I'Accessorio siano esenti da difetti nei materiali e nella lavorazione, se usati nelle Normali condizioni d’uso conformemente a quanto indicato dai materiali riportanti le istruzioni per I'uso in dotazione con il Prodotto o Accessorio o pubblicati online.
presente Garanzia limitata & rilasciata esclusivamente all’Utente e non pub essere venduta, ceduta, trasferita o concessa, in tutto o in parte, a qualsiasi successivo compratore o acquirente del Prodotto o dellAccessorio o a qualsivoglia altra persona.
{RRITORIO
presente garanzia limitata & valida e applicabile solo per i prodotti e gli accessori venduti da HTC in Italia e acquistati e utilizzati in Italia.
2 Prodotto o un Accessorio pud essere reso solo per essere riparato ai sensi della presente Garanzia limitata nel Paese in cui & stato acquistato. La disponibilita dell’assistenza in garanzia e i tempi di risposta possono variare in base al Paese.
)SA NON INCLUDE LA PRESENTE GARANZIA LIMITATA?
presente Garanzia limitata & applicabile esclusivamente a un Prodotto o a un Accessorio. Pertanto non si applica a qualsiasi apparecchiatura non di produzione HTC o a qualsiasi software, tanto sviluppato da HTC quanto da terzi, anche se inteso o etichettato per essere utilizzato con il Prodotto. | produttori, i fornitori o
editori terzi possono fornire garanzie per i propri prodotti e 'Utente i potra per ottenere assistenza
\CHE RISPETTO AL PRODOTTO O ALUACCESSORIO ACQUISTATO, LA PRESENTE GARANZIA LIMITATA NON SI APPLIC

1. seil numero di serie, il codice della data, Vindicatore di acqua o il sigillo di garanzia (etichetta di sicurezza riportante la dicitura “Void”) del Prodotto o dellAccessorio sono stati rimossi, cancellati, rovinati, alterati o sono illeggibili;

2. in caso di deterioramento dell‘aspetto estetico del Prodotto o delAccessorio a causa di normale usura;

3. acomponenti consumabili, come: Cinturino (Lanyard), Batteria A alcalina (A alkaline battery), Panno per la pulizia (Clean cloth) o rivestimenti protettivi da cui & ragi un calo delle nel tempo, a meno che il problema non si sia verificato a causa di malfunzionamento;

4. amalfunzionamenti causati dalle batterie, se installate in modo non corretto dall'Utente o da altri, se i sigilli dellalloggiamento delle batterie o le pile sono rotti o mostrano segni di manomissione oppure se le batterie sono utilizzate in apparecchiature diverse da quelle per le quali se n'¢ indicato specificamente il
ricorso;

5. amalfunzionamenti causati da scariche elettriche o altri problemi interessanti la corrente elettrica non dovuti al Prodotto o allAccessorio;

6. all'uso non in conformita a quanto prescritto nel manuale dellutente o esulante dalle Normali condizioni d'uso;

7. a forti sollecitazioni; all'uso all‘apertoj allesposizione a liquidi; all umidita o a condizioni termiche 0 ambientali estreme o a un rapido cambi di tali condizioni; a corrosione od

8. all'uso per scopi commerciali, in quanto il Prodotto & destinato a finalita di i

9. amodifiche o connessioni non autorizzate o allapertura non autorizzata, a una riparazione in cui si faccia uso di ricambi non autorizzati o alla riparazione da parte di un soggetto o in una struttura non autorizzati;

10. aincidenti, ad agenti naturali o ad altri eventi non ragionevolmente controllabili da parte di HTC (inclusi, ma non solo, difetti nei componenti deperibili) a meno che il difetto non sia stato causato direttamente da un malfunzionamento;
11. adannifisici alla superficie del Prodotto o dellAccessorio, inclusi, ma non solo, crepe o graffi sulle superfici del Prodotto o dellAccessorio, compresi schermi o lenti;
12. aqualsiasi computer o altro prodotto a cui pud connettersi il Prodotto. HTC non garantisce che il funzionamento del Prodotto o dellAccessorio sia ininterrotto o privo di errori;
13. qualora il software caricato sul Prodotto, incluso, ma non solo, il sistema operativo e/o il firmware, debba essere aggiornato, se tali aggiornamenti possono essere caricati dall'Utente;
14. aqualsiasi Prodotto in cui il sistema operativo e/o il firmware sia stato alterato, compresi eventuali tentativi non riusciti di modificare il sistema operativo, indipendentemente dal fatto che tali modifiche siano autorizzate, approvate o comunque consentite da HTC;
15. a i causati dallo di qualsiasi cavo dal Prodotto, dallo spegnimento del Prodotto o dallo spegnimento del computer durante I'aggiornamento del firmware;
16. a malfunzionamenti causati dall'uso del Prodotto o dellAccessorio con un accessorio, o attraverso la connessione del Prodotto a tale accessorio, non approvato o fornito da HTC, o utilizzato in modi diversi dalla destinazione d'uso e in cui tale difetto non sia dovuto al Prodotto stesso. Lutilizzo di accessori non di
produzione HTC potrebbe invalidare la presente Garanzia limitata.
ME SI OTTIENE 'ASSISTENZA IN GARANZIA?
caso di malfunzionamento riscontrato nel Prodotto o nell/Accessorio, I'Utente deve intraprendere le seguenti azioni:

1. Consultare il manuale dell'utente e/o le risorse ibili sul sito www.ive.com/support per identificare e correggere il problema.
2. seil problema non pud essere risolto consultando il manuale dell'utente /o le risorse disponibili sul sito www.vive.com, I'Utente deve rivolgersi al rivenditore presso il quale ha acquistato il Prodotto o 'Accessorio oppure visitare il sito www.vive.com/support per ulteriori informazioni su come contattare I'assistenza
clienti HTC. L'assistenza sul Prodotto o sull/Accessorio deve essere effettuata esclusivamente da HTC o da un centro di assistenza autorizzato HTC.
3. Prima di contattare il rivenditore o HTC, 'Utente deve accertarsi di avere a portata di mano le seguenti informazioni:
a. Ilmodello e il numero di serie del Prodotto o dellAccessorio.
b. Il proprio indirizzo completo e le informazioni per essere contattato.
¢ Una copia della fattura originale, della ricevuta o dello scontrino di acquisto del Prodotto. & necessario presentare una prova di acquisto valida nel momento in cui si avanzino delle pretese ai sensi della presente Garanzia limitata.
»mpletate queste procedure, HTC fornira all'Utente le istruzioni su come e quando deve essere reso il Prodotto o Accessorio.
I'Utente restituisce il Prodotto o Accessorio durante il Periodo di garanzia e soddisfa le condizioni poste da questa Garanzia limitata, HTC o il suo agente autorizzato, a propria esclusiva discrezione, lo i o sostitui Lari o la sostituzione possono comportare 'uso di un Prodotto e/o di ricambi
senerati con funzionalita equivalenti. Il rivenditore o HTC restituiranno all’Utente il Prodotto o Accessorio riparato o sostituito in buone condizioni operative. Qualsiasi Prodotto, Accessorio, nonché tutti i ricambi o componenti sostituiti ai sensi della presente Garanzia limitata diventano di proprieta di HTC.
caso di riparazione o sostituzione del Prodotto da HTC, il Prodotto medesimo o sostituito continuera a essere garantito per il restante Periodo di Garanzia o per tre (3) mesi a decorrere dalla data di riparazione o sostituzione, a seconda di quale periodo & pidl lungo.
uttosto che richiedere all'Utente di restituire il Prodotto o Accessorio, HTC potrebbe invece scegliere di fornire elementi installabili direttamente dall'Utente per soddisfare gli obblighi ad essa spettanti in virtl della Garanzia limitata. L'Utente, a sua volta, accetta di restituire i componenti sostituiti, se richiesto da HTC.
IC deve essere avvisata di un malfunzionamento riscontrato durante il Periodo di garanzia applicabile in modo che I'Utente abbia diritto a qualsiasi forma di riparazione spettantegli ai sensi della Garanzia limitata. Non spedire il Prodotto o 'Accessorio direttamente a HTC a meno che non venga richiesto mentre si esegue
procedura descritta in precedenza. Se 'Utente deve restituire il Prodotto o Accessorio per I'assistenza in garanzia, si devono osservare le procedure di cui sopra.
MITAZIONE DI RESPONSABILITA

{TTA ECCEZIONE PER | CASI DI COLPA GRAVE O INTENZIONALE DI HTC, NONCHE LADDOVE DIVERSAMENTE PREVISTO IN QUESTA GARANZIA, E SENZA PREGIUDICARE QUANTO DISPOSTO DALLE LEGGI SULLA TUTELA DEI CONSUMATORI E IN MATERIA DI RESPONSABILITA CIVILE IN VIGORE, HTC SARA RESPONSABILE
CLUSIVAMENTE DI PERDITE O DANNI SUBITI A CAUSA DELLA VIOLAZIONE DA PARTE SUA DELLA PRESENTE GARANZIA LIMITATA, SE LE PERDITE SONO UNA CONSEGUENZA PREVEDIBILE DELLA VIOLAZIONE. NON SIAMO RESPONSABILI PER DANNI INDIRETTI VERIFICATISI COME EFFETTO COLLATERALE DELLA PERDITA O DEL
ANNO PRINCIPALE NON PREVEDIBILI DALL'UTENTE E DA HTC, INCLUSI, MA NON SOLO, LA PERDITA DI PROFITTO O LE PERDITE COMMERCIALI, 'INTERRUZIONE DI ATTIVITA, LA PERDITA DI INFORMAZIONI COMMERCIALI, LA PERDITA DI DATI , LA PERDITA DI PRIVACY O LA PERDITA DI RISERVATEZZA.
DNOSTANTE QUANTO INDICATO IN PRECEDENZA E ANCHE QUALORA UNA FORMA DI RIPARAZIONE NON ABBIA ESITO POSITIVO, LA RESPONSABILITA COMPLESSIVA DI HTC E DEI SUOI FORNITORI Al SENSI DI QUALSIVOGLIA DISPOSIZIONE DELLA PRESENTE GARANZIA LIMITATA SARA LIMITATA ALLA SOMMA EFFETTIVAMENTE
\GATA DAL CLIENTE PER IL PRODOTTO O UACCESSORIO (OVE APPLICABILE), FATTA ECCEZIONE PER | CASI DI COLPA GRAVE O INTENZIONALE DI HTC E SENZA PREGIUDICARE UAPPLICABILITA DELLE LEGGI SULLA TUTELA DEI CONSUMATORI E IN MATERIA DI RESPONSABILITA CIVILE. TALI ESCLUSIONI SONO VALIDE ANCHE NEL
ASO IN CUI HTC SIA STATA AVVERTITA DELLA POSSIBILITA DEL VERIFICARS| DI QUESTI DANNI.
SPOSIZIONI GENERALI

1. Legge vigente: la presente Garanzia limitata sara regolata dalla legge el Paese in cui il Prodotto e/o gli Accessori sono stati acquistati e i tribunali competenti di questo Paese avranno giurisdizione esclusiva in relazione a questa Garanzia limitata.

2. Separabilits: ad eccezione di quanto espressamente indicato in precedenza, se una qualsiasi parte della presente Garanzia limitata viene ritenuta non valida o non applicabile da un tribunale, cid non pregiudichera la validita e 'applicabilita di qualsiasi altra parte della Garanzia limitata.

OTPAHUYEHHAS FAPAHTYS [/1 HTC VIVE FLOW
sccuiickan Pegepauma
IMMATENbHO NPOYUTAWTE TEKCT HAC[OHLI.[EM OrPAHUYEHHOWN TAPAHTUM, YTOBbI MOHATL CBOM MPABA U OBA3AHHOCTY.
\CTOAILLAA TAPAHTUA ABNIAETCA COCTABHOM YACTBIO YC/IOBUI MPOJAMKM U3LAENUA. NPUOBPETAA U3AE/ME UMW MPUHALNEHOCTU HTC, BNALENEL, TPUHUMAET YC/IOBUA HACTOALLIEA OTPAHUYEHHOW FAPAHTUM.
ACTOSAILLAA FAPAHTMA HE 3ATPATMBAET 3AKOHHbIX MPAB, YCTAHOB/IEHHBIX 3AKOHAMM U NIOBbIMU OBA3ATE/IbHBIMU TPEEPBAHUAMM O 3ALLMTE NMPAB NOTPEBUTE/EN, KOTOPBIE PACMPOCTPAHAIOTCA HA BIAAE/bLA. LIENb HACI'DRLLLEM TAPAHTUU — NPEAOCTABUTD B/IALE/bLY KOHKPETHBIE U, B
\BUCMMOCTU OT OBCTOATE/IbCTB, AONO/IHUTE/bHBIE MPABA B PAMKAX, PA3PELIEHHBIX 3AKOHOM; U HACTOALLIAA TAPAHTUA HE 3SAMEHAET (COBOWi TAKME 3AKOHHBIE MPABA. MEPEZ, OCYLLECTB/IEHUEM CBOMX MPAB M0 HACTOAILLEIN FAPAHTUM O3HAKOMBTECH CO CBOMMM 3AKOHHBIMU MPABAMM,
\K KAK MOXET EbITb NPEANOYTUTE/IbHO OCYLUECTBUTD UX, A HE NPEABAB/IATD TPEBOBAHUA NO HACTPﬁI.I.lEVI TAPAHTUM.

\CTOALLIEE U3/JENME MPEAHASHAYEHO TO/IbKO 1 IMYHOTO HEKOMMEPYECKOTO UCTO/Ib3OBAHMUS. I/ OE NOKPBITUE Al B C/IYYAE UCTIO/Ib30BAHMA U3AENA B KOMMEPYECKUX LIENAX (BK/IIOYASA KPOME MPOYETO: APEH[Y, PA3B/IEKATE/IbHBIE ATPAKLIMOHbI , UTPOBBIE ABTOMATbI
T.A)
enenma
H 7 Orp: Vi rapanThM M a
1. «Mapenner — 03HauAET CHCTEMY BUPTYA/IbHOI PEANIHOCTH ¢ HaBopom VIVE FLOW, y 070 P NPOAaBLA, B KOMMNEKT KOTOPOI BXOAWT CheayioLee: LLinem («VIVE FLOW Headset»), KoMmyHUKauoHHbiii Moaynb («VIVE FLOW Link Box»), Base Station u Koxtponnep («VIVE
FLOW Controllers»).
2. P — Apyrue c B MOMEHT NPOAAKY 1 BXOAALUME B KOMINEKT, a umeHHo: Kaen LLinem (Headset Cable), USb cable, Display port cable, AganTep nuTarus (Power Adapter) 4To OHU NpoM3BeAeHbI KoMMaHHeit HTC
WM ANA Hee, NPUOGY Ay MIPOAABL 1 MOTYT Gt WACHTUGMUMPOBAHSI 10 TOBAPHOMY 3HAKY, TOPTOBO MApKe waw OToTMY HTC WA VIVE, MPUKPETEHHLIM K KOMTIOHEHTY, €CM €CT, B MOMEHT Nep3oasabHo/ NoCTaski.
3. bl nepuoay (12) mecaues ¢ aarsi wim nony uapenuay P npopasua.
a. — nepebiit p it /1AM NepBbIit KoHeuHbI NoAb30BaTeNb U3genus.
5. yenosua - 8 YCAOBUSAX B COOTBETCTBUM C MHCTPYKUMAMM, U3NOMEHHBIMY B PYKOBOACTBE NONIbIOBATENR (CM. HIKE).
6. " 10 TexHuKe c P 10 1 cue P

— ana pHeT-pecypca.
ALL0, NIPELOCTAB/IAIOLLIEE HACTOALLLYIO OTPAHUYEHHYIO TAPAHTUIO

\CTOALUYl0 OrpaHMIeHHYK0 rapaKTUio NpeaoCTaBAAeT komnanws HTC Corporation, 3aperucTpupoBanHas no aapecy: No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (Taiigatb) (HTC).

OKPITUE B PAMKAX HACTOALLEWM OTPAHUYEHHOW TAPAHTUN

Teuenme I ¥iHoro nepoaa HTC uTo M3genue win T CTb Nyt Ux 8 H YC0BMAX B COOTBETCTBMM C ana c wimn 10, 1160 cue p
1CyPCa, He BYAYT UMeETb AeGEKTOB MaTEPUANIOB U NPOUIBOACTBEHHBIX ACPEKTOB.

acTonwan Orp: rapaTia TonbKo B 1 He MOeT 6biTb IPOAAHa, YCTYIIEHa, NepeAaHa Wi NOAAPEHa NOMHOCTBI0 WM YaCTUIHO y-m6 wnu V3genus wam 1l (0CTH AMBO MHOMY AMLLY.

PPUTOPUA

xcTonwan O rapak p TonbKO A " Koropbie HTC npoaana e Poccwiickoli U koTOpbIe e 8 Poccuickoit Mo ¥ Orp Vi rapanTUM M3aenve unm MPUHAANEXKHOCTb NOANENET BO3BPaTY
17 PEMONTa ToNaKo & Poccmwcmn ®e;:\epaul4|4

Yoku npe, 8 COOTBETCTBUM C 3aKOHOAATENLCTBOM TOVi CTPaHBI, B KOTOPOH 7

laieneLy Talkoke PUIHAET, 4TO B 33BUCUMOCTH OT CTPAHbI POXUBAHUA HA HETO MOTYT ca 3aKOHbI 1 aKTbi 06 IKCMIOPTE, U COTNAILAETCA COB/IOAATH TPEBOBAHIA BCEX TaKkVX 3aKOHOB U HOPMATUBHBIX AKTOB NPM 3KCNOPTE M3AE/MA UM MTPUHAANENHOCTH K Hey.

ZK/IOMEHUA U3 HACTORILLLEY OTPAHUYEHHO TAPAHTUM

xcTonwan Orp rapaHTia TONbKO Ha M3nenve wnu TTPUHAZIEKHOCTS. [I03TOMY FapaHTUA He PACTPOCTPAHAETCA Ha M06Oe APyroe 06OpPYAOBaHUE, He CBA3aHHOE C KomnaHweli HTC, Wi KaKkoe YTOAHO MPOrpamMMHoe obecnedeue Habop cpeAcTs nporpammHoro
Secneuenms (SDK) WM cpeacTBa NOAAEPHKKY AR NaKeTa NpunOKenwi Android (APK)), HE3ABUCMMO OT TOTO, Kem OHU PaspaBoTaHbl — KOMNaHuel HTC UK TPETbeli CTOPOHON, ABKE e OHM NP A uc C BaHHbIM wan KaK ana uci  Hum. CTopoHHMe

YOM3BOAUTENM, NOCTABILYIKY UW USAATENN MOTYT NIPE, rapamTUM Ha e M3zenms,  Brasenew, Moxer A K HAM 33
KE B OTHOLUEHWW M3AENMSA WM NPUHAL/IEXHOCTYA, PUOBPETEHHbIX B/IALE/BLIEM, HACTOALLAR OTPAHUYEHHAR JIALIEH3UA HE NPUMEHAETCA, ECIM HEMCTPABHOCTb BO3HUK/A NOC/E MEPELAYW M3LENMA WM MIPUHALEIHOCTEN BAALE/BLY BCIEACTBUE HEHAZTEXALLMX MCTO/b3OBAHMS,
JAHEHMS 1 TPAHCTIOPTVPOBKY, AAEACTBIM TPETBUX CTOPOH /I GOPC-MAXKOPHBIX OBCTOSITE/ILCTB, TAKMX KAK:

1. yAanenve, CTUpariie, 0Py WM UIMEHEHME CEPUIHOTO HOMEPa, KOAR AATl, MHANKATOPA BOABI WM FaPAHTUIHOM NevaT (NIOMEbI) MEO UX HeYMTAEMOCTb;

2. yxyAweHue BHewHero Buaa Masenms wan M u3HoCa;

3. notepa caoiicTs HOTO U3HOCa PACXOAHBIX UaCTel TaKWX Kak, Hanpwmep: Pemewok (Lanyard), LLienouwan Gatapes AA (A alkaline battery), Ycrawan canderka (Clean cloth) wam 3auc nonkoi ;

4. ", i nuTaHun B WM APYIvM IMLOM, 170M6 oTcexa nuTanus, NMTAHVA WK NPUIHAKU MX ue nuTaHu B8 19 KOTOPOTO OHU He
NpeAHasHadeHi;

5 ", PUYECKOTO TOKa UM APYTMM CEOAMY N0 NEKTPUYECKOMY TOKY, POUSOLIEALIME HE M3-33 M3AeNMA Unu TPUHAANEKHOCTH;

6. c 8a wan He 8 CH uc

7. rpy6oe Ha s03ayXe, i Huakoct, wm 3k paTypHbie uan YCI08MA WA BbICTPa CMEHa TaKMX YCN0BHA, KOPPO3A WM OKMUCTEHHE;

8. MCMIONb30BaHME B KOMMEPYECKUX ey, TaK K VI38€/1Me NPeAHasHaUEHO TONbKO 1A MUHbIX Pa3BNeKaTeNbHbIX Leneli;

9. Hec 6o BCKPbITE, PEMOHT C UCMIONL30BAHUEM HELUTATHBIX 3aNaCHBIX YaCTel GO PEMOHT AMLom unn i

10. aBapM, CUNBI NPUPOABI AU APYTOR i 3a pamku 0 KoHTpONIA HTC (BK/I04aR KPOME NPONErO HEAOCTATOK PACKOAHBIX UacTelt);

11. dusuueckme Wapenws wan 1 , BKIOYaA KPOME MPOYET0 TPELWHBI WM LiaPaNUHbI Ha OBEPXHOCTU M3AENNA Wi TTPUHAAIEXKHOCTH, BKIOUaR SKPAHbI UAM NMH3bI;

12. nio6oe unu uHoe , K KOTOPOMY MOXET GbITh NoaKAIodeHo 3aenve. HTC He WHOCTS W paborbi ¢ P 10;

13. 3ar npor OBecneuenita, BKNI0YaR KPOME NPOEND OMEPALYOHHYIO CHCTEMY 1/UnK BCTPOEHHOE N0 NP YC/I0BMM, 4TO BAAE/bL, CaM MOKET 3arPy3HTb Takue 06HOBACHNA;

14. MH06ble M3MEHEHME ONEPALMOHHON CHCTEMBI /MMM BCTPOEHHOTO N0 M3aenws, Biouan nioGbie nonbITkM cuctemy, OT TOrO, ABNAIOTCA N TakMe y wnu HTC uHbim 06pazom;

15. K C6OAM, BbI3BAHHbIM OTCOEAUHEHMEM M0BOTO KaBens oT MPoAyKTa Ak Mpoayka win 80 Bpems

16. ", cnont VMsaenws wau Mp CTI BMveECTe C UK NpK V3genus k T, He i wam e i HTC, w nio6oe Apyroe MCNONb30BaHMe KPOME TOTO, AR KOTOPOTo Uspenue , W ecn b He
AIBNAIETCH HEUCNPABHOCTBIO CAMOTO W3AenmA. i, ve HTC, Moxer npusect k H Vi Orp: Vi rapanTim.

PAZIOK NONYYEHUA TAPAHTUIHOTO OEC/YKMBAHNA
Chyuae NpeaAnonaraemoit HencnpasHOCTH MaAenus unv NMpuHaanexHoCTH Bajenel AoMKeH CAeNaTb Creayiouiee:

1. OBPATUTLCA K PYKOBOACTBY NONb3OBATENA M/UAM Pecypcam, RoCT/s 10 agpecy v ive.c t, uTBbI b 1 YCTPaHUTb Obpatute 4TO BCKPbITUE W3AeNHA W TIPUHAAIEHOCTY MOXKET Bbi3BaTb KoTOpOe He rapanTHA.

2. Mpu ycTpaHmTs nocne /WK K pecypcam, AOCTYNHbIM Ha Www.vive.com, Bnaaenel AOMKeH 0BPaTUTLCA K PO3HUIHOMY MPOAABLY, Y KOTOPOTO GblAM V3penve unu Mpi 10CTb, 16O 3aMTH Ha EeG caifT www.vive.com/support/,
4TOBbI NOAYUMTL ceepenmn 3 8 otgen wnenTos HTC. O M3aenus wnm TpUHaANeKHOCTH AONHbI NPOBOAUTS ToNbKO HTC UAM LIEHTP TeXHUUECKOTO OBCAYIKMBAHNUA, aBTOPU30BaHHbI HTC.

3. Tpy oBpatiieHMy K PO3HUIHOMY NPOAaBLY uan HTC Bnageneu noneH

a. MOAEnb U CepHiiHbiii HOMeP M3aenvA unn MPUHaANEXHOCTH,
b.  CBOVA NOAHbI 3APEC 1 KOHTAKTHYIO UH(OPMALMIO,

c. Konuionep cuer-aKTypbi, unm cnpasku-cuera. Mpu odop No6bIX NP % no ¥ Orp: i rapanTum Bnageneu, aonen noar
>cne npe; B HTC pact B, OTHOCUTENIbHO NOPAAKE U CPOKOB BO3BPaTa M3aenma W Mp: o ana 7 HaB moxer A 32 pacxoabi ce c Msaenws unm N
IC. Npeskae uem V3genve 8 HTC ans rapanTwiioro Bnajenels AOMHEH CAC/T PE3ePBHYIO KOMMIO AHHbIX M YAANTb CBOM MHHbIE L) AatHble, Ha iictee Usgenus. HTCu e cepBUCHble LieHTpbl HTC He HecyT
32 noTepio ka 60 U AaHHbIX, Ha Hocutene spenms.
o1 Bo3epare B, VMsaenvs wam M T 8 Teuene ViHOrO nepuoaa & c % Orp i rapanTum, HTC WA ee aBTOPUIOBAHHbI AreHT OCYLLECTBARIOT PEMOHT WA 3ameHy. PEMOHT WM 3aMeHa MOMYT BKIONATb MCMONb3OBAHME GYHKLMOHANBHO
BBANIGHTHBIX BOCCTaHOBAEHHbiX VI3A€/IUA /WM €10 KOMNOHEHTOB. PO3HHKbIH NPoAaBeL W HTC AoniHbI B, wm V3penve wan Tl b B pabouem Cooree nioBble Maennte, MPUHAANEKHOCTb, 3aNacHble 4acTi M
Ha ycnosuax i Orp: Vi rapaHTAn, 0 HTC.

Page 12



U KoMNaHuA HTC OTPEMOHTUPYET WAk 3ameHMT M3aenue ik TTPUHAZ/IEKHOCTb, TO TapaHTUA Ha OTPEMOHTUPOBAHHOE WA 3aMeHeHHoe M3aenve wam M et 8 Teuenue Gonee 3 AByx Jica uactu nep o ViHOTO CpOKa Ak &
UeHHe Tpex (3) MECALIEB C AATbI PEMOHTA WU 3aMeHbI.

> cBovx T8 10 Orp: Vi rapaHTUM, BMecTO 3anpoca B aApec Bagensua Ha so3spar Msaenws wan M ™, HTC moser B B cB0I0 OHepeab Briajenel AaeT coracie BepHyTh
no HTC.
1A NONlyMEHMA CPRACTBA NPBOBOY 3LUMTHI B BUAE PEMOHTa UAM 3AMeHbI N0 HACTOALLEH OTPaHUeHHON rapanTUM Bnaaenew, AonKeH HTC 0 ntoBoit aemoit 80 BpeMA ARMCTBUA COOTBETCTBYHOWLIErO [aPaHTHIHOTO Nepuoaa.
Aarsi o cepit Homepy vicTe HTC:
3HIHBIZ HOMEP COCTOUT U3 12 GYKOB U Ldp, AaTa 10 TpeTbemy,  naTomy

TPeTwii CUMBON - NOCAAHSA LMPa roAa NPOUIBOACTEA (T.e. 5 Ans 2015, 6 AnA 2016, ..., 9 AnA 2019, 0 AnA 2020, 1 Ana 2021, 2 Ana 2022,...)

dersepToili cumson - mecau 1,2,3,4,5,6,7,8,9, Al smecro 10), B(smecto 11), C (smecto 12)

MATbIiA cumeon - 4aTa. B hopmate 1,2,3,4,5,6,7,8,9, A ( emecto 10), B (emecto 11), B (smecto 12), u Tak aanee C,D EF G H,J K,L, M,N P,R,S,T,V,W XY Z (cknioueHs i,0,q,u)

Y0K cAyGbi: 12 Mecaua

TPAHUYEHME OTBETCTBEHHOCTU

M VIHOE HE NMPEAYCMOTPEHO HACTOALLIEM TAPAHTUEN, HTC HECET OTBETCTBEHHOCTb TO/IbKO 3A YLLEPE U VEbITKM, MOHECEHHBIE BALENBLIEM BCIEACTBUE HAPYILEHIA KOMMAHWEV HTC YCTIOBUI HACTORILIE OTPAHWUYEHHO FAPAHTUM, EC/IN YLLIEPB ABNAETCA NPEABMAMMbIM NOCNEACTBUEM TAKOTO
APYLLIEHMA. HTC HE HECET OTBETCTBEHHOCTb 3A KOCBEHHbIIA YLLIEPE, HAHECEHHbIV B KAYECTBE MOBOYHOTO SG®EKTA OCHOBHOTO VILEPBA M/ YEBITKOB, KOTOPbIN HE ABNAETCA MPEABMANMbIM /18 BALE/BLIA U HTC, BK/IKOYAA KPOME NPOYETO YMYLLEHHYIO BbIFOAY MM KOMMEPYECKWI YLLEPB,
:PEPbIB B AEATE/ILHOCT, NOTEPHO BUSHEC-UHOOPMALMM, OTEPIO JAHHBIX, HAPYLUEHME CEKPETHOCTM /I KOHOUAEHUMANLHOCTA.

CMOTPA HA BbILUECKASAHHOE M JAKE EC/I CPEACTBO 3ALLMTbI MPABA HE OCTUIIO CBOEM CYLLECTBEHHOM LIENM, NONHAA OTBETCTBEHHOCTb KOMMAHMM HTC W EE NOCTABLUMKOB MO JIOEOMY W3 MOMOKEHWIA HACTORLLEM OTPAHUYEHHOM TAPAHTUM OTPAHUYMBAETCA CYMMOIA, ®AKTUYECKY
SINNAYERHON K/MEHTOM 3A M3AEME WM NPUHALNEHOCTb (COOTBETCTBEHHO). 3TU MCK/IKOYEHUA MPUMEHSAKOTCA JAXE B TOM C/IYYAE, EC/I KOMMAHMA HTC BbINA NPEAYMPENKEHA O TAKMX BO3MOMKHBIX YBbITKAX.

SULME NONOMEHNA
1 orp. rapaHTua p TBOM CTPaHbI, B KOTOPOH NPUOBPETEHO M3AENYE W/WM NPUHAANIEXHOCTS, 1 COOTRETCTBYIOME CYAbl STOf CTParbl 06naAaIOT e 7 e i# Orp: Vi rapaHTAM.
2. i#: 3a uc Ccyuaes, c BbilLe, ecn wacts i Orp: rapaHTUM np! A CYAOM HeAVCTBUTENbHOM MAY He Vi 33KOHHO CUAIbI, 3TO He BAMAET Ha ARMCTBUTENLHOCTb UCKOBOV CUIbI OGO APYIOi 4aCTH OrpaHMIEHHO
rapaHTUm.

HTC VIVE FLOW PRODUCT - 2 YEAR LIMITED WARRANTY
aited Kingdom, Iceland, Ireland

EASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS.

" USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY.

1S WARRANTY IS DISTINCT FROM ANY STATUTORY RIGHTS UNDER ANY MANDATORY CONSUMER PROTECTION LAWS APPLICABLE TO YOU. IT IS INTENDED TO GRANT YOU SPECIFIC, AND AS THE CASE MAY BE, ADDITIONAL RIGHTS, WITHIN THE LIMITS OF WHAT IS PERMISSIBLE UNDER THE LAW, AND IS NOT
TENDED TO REPLACE OR SUPERSEDE THESE STATUTORY RIGHTS. BEFORE EXERCISING YOUR RIGHTS UNDER THIS WARRANTY, YOU SHOULD FAMILIARISE YOURSELF WITH YOUR STATUTORY RIGHTS, AS IT MAY BE PREFERABLE TO EXERCISE THESE INSTEAD OF MAKING A CLAIM UNDER THIS WARRANTY.

1IS PRODUCT IS FOR PERSONAL, NON-COMMERCIAL USE ONLY. WARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL PURPOSES (INCLUDING BUT NOT LIMITED TO: RENTAL, PAY-PER-PLAY, ARCADE ... ETC.)

FINITIONS

\e following definitions apply to this Limited Warranty:

“Product” means the VIVE FLOW virtual reality system provided in the box at the time of original purchase from an authorized retailer and which consists of the head mounted display (VIVE FLOW Headset), the VIVE FLOW Link Box, Base Station and the handheld controllers (VIVE FLOW Controller).

“Accessory” or “Accessories” means other secondary component(s) that are supplied with the Product at the time of sale and included in the box and which includes the Headset cable, USB cable, Display Port cable and Power adapter provided that it was manufactured by or for HTC and purchased from an
authorized retailer and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component, if present, as originally supplied.

"Warranty Period for Product" means twenty-four (24) months from the date You purchased the Product from HTC or HTC authorized retailer for the Product.w

"Warranty Period for Accessories" means twelve (12) months from the date You purchased the Product from HTC or HTC authorized retailer for the Accessories.

“You” or “Your” means the original retail purchaser and/or original end-user of the Product.

“Normal Use Conditions” means common end-user use under normal home conditions in accordance with the user instruction materials (User Manual as defined below) provided with the Product or Accessory or posted on-line.

“User Manual” means the user instruction materials and safety guide packaged with the Product or Accessory or posted on-line.

N

Nowusw

HO IS OFFERING THIS LIMITED WARRANTY
iis Limited Warranty is granted to You by HTC Corporation of No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC").

HAT IS COVERED BY THIS LIMITED WARRANTY?
iring the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.
iis Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person.

{RRITORY

Jis Limited Warranty is only valid and enforceable for Products or Accessories that HTC has released for sale in, and had purchased by You in the United Kingdom, Ireland and Iceland.

Product or Accessory can only be return for repair under this Limited Warranty in the country where it had purchased. Warranty service availability and response time may vary from country to country.

 also acknowledge that specific export laws and regulations may apply to you depending on your country of residence and you agree to comply with all such laws and regulations if you export your Product or Accessory.

HAT IS NOT COVERED BY THIS LIMITED WARRANTY?
tisLimited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software (e.g. software development kit (SDK) and android application package (APK) support] whatsoever, whether developed by HTC or a third party, even if intended o labelled as
r use with the Product. Third party ers, suppliers, or may provide for their own products and You may contact them directly for service.

/EN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:

the Product or Accessory serial number, the date code, the water indicator, or the warranty seal (void label) has been removed, erased, defaced, or altered, or is llegible;

to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;

to consumable parts, such as Lanyard, AA alkaline battery, Clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;

to malfunctions caused by the battery, if improperly installed by You or another person, if the scals of the battery enclosure or the battery pack are broken or show evidence of tampering, or if used in equipment other than that for which it has been specified;
to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;

o use not in accordance with the user manual or not under Normal Use Conditions;

to rough handling; use outdoors; exposure to liquids; dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;

10 use for commercial purposes, as the Product is intended only for personal entertainment purposes:

to or or unauthorized opening, repair by use of unauthorized spare parts, or repair by an unauthorized person or location;

0. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;

11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;

12. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;

13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;

14, to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, reg: of whether such modifi are authorized, approved, or otherwise sanctioned by HTC;

15, to malfunctions caused by unplugging any cable from the Product, or powering off the Product, or powering off computer during the firmware update;

16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself. Use of non-HTC accessories may void this Limited Warranty.

BOPNoUnbwNE

JW DO | OBTAIN WARRANTY SERVICE?
the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com/support/ in order to identify and correct the problem. Please note that opening the Product or Accessory may cause damage that is not covered under the Limited Warranty.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.ive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit www.vive.com/support/ for further information on contacting HTC customer care for assistance. Only HTC or
a HTC authorized service center should perform service on the Product or Accessory.
3. When You contact the retailer or HTC, please be sure to have the following information available:
a. model and serial number of the Product or Accessory.
b Your full address and contact information.
c. A copy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.

>0n completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product or Accessory to HTC.

fore returning any unit for service, be sure to back up data and remove any confidential, proprietary, or personal information, and/or removable memory from the Product, such as micro SD memory card. HTC is not responsible for damage to or loss of any programs, data, images, personal information, digital assets, or
movable storage media. DURING THE NORMAL REPAIR PROCESS, THE CONTENTS OF THE PRODUCT WILL LIKELY BE ERASED, INCLUDING DATA STORED ON EITHER INSTALLED OR REMOVABLE STORAGE. At HTC'’s sole discretion, the Product or Accessory may be returned to You in either the original configuration or as
)dated to the newest available software.

fore returning any Product for service, You will need to remove and retain Accessories or detachable components on the Product (such as the Micro-SD memory card) unless You are requested by HTC to return Accessories with the Product. In the event You fail to retain Accessories or such detachable components on
e Product, they may not be returned to You and HTC will not be responsible for their loss.

You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned Product or Accessory. The retailer or HTC will
turn the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.

HTC repairs o replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement, whichever is longer.

ither than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested by HTC.
IC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked by HTC to do so when following the steps above. If You need to return the Product
Accessory for warranty service, the steps above must be followed.

MITATION OF LIABILITY
({CEPT AS OTHERWISE PROVIDED IN THIS WARRANTY, HTC SHALL ONLY BE LIABLE FOR LOSSES OR DAMAGES YOU SUFFER AS A RESULT OF HTC BREAKING THIS LIMITED WARRANTY IF THE LOSSES ARE A FORESEEABLE CONSEQUENCE OF THIS BREACH. WE ARE NOT RESPONSIBLE FOR INDIRECT LOSSES WHICH HAPPEN AS
SIDE EFFECT OF THE MAIN LOSS OR DAMAGE AND WHICH ARE NOT FORESEEABLE BY YOU AND HTC INCLUDING BUT NOT LIMITED TO LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY.

JTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT OR ACCESSORY (AS
PLICABLE). THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.

INERAL PROVISIONS
1. Governing Law: This Limited Warranty will be governed by the law of the country in which the Product and/or Accessories were purchased and the relevant courts of that country will have exclusive jurisdiction in relation to this Limited Warranty.
2. Severability: Except as specifically provided above, if any part of this Limited Warranty s found by a court to be invalid or unenforceable, this will not affect the validity enforceability of any other part of the Limited Warranty.

HTC VIVE FLOW PRODUCT LIMITED WARRANTY
1e Middle East and South Africa
EASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS.
" USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY.

1S WARRANTY IS DISTINCT FROM ANY STATUTORY RIGHTS UNDER ANY MANDATORY CONSUMER PROTECTION LAWS APPLICABLE TO YOU. IT IS INTENDED TO GRANT YOU SPECIFIC, AND AS THE CASE MAY BE, ADDITIONAL RIGHTS, WITHIN THE LIMITS OF WHAT IS PERMISSIBLE UNDER THE LAW, AND IS NOT
TENDED TO REPLACE OR SUPERSEDE THESE STATUTORY RIGHTS. BEFORE EXERCISING YOUR RIGHTS UNDER THIS WARRANTY, YOU SHOULD FAMILIARISE YOURSELF WITH YOUR STATUTORY RIGHTS, AS IT MAY BE PREFERABLE TO EXERCISE THESE INSTEAD OF MAKING A CLAIM UNDER THIS WARRANTY.

1IS PRODUCT IS FOR PERSONAL, NON-COMMERCIAL USE ONLY. WARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL PURPOSES (INCLUDING BUT NOT LIMITED TO: RENTAL, PAY-PER-PLAY, ARCADE ... ETC.)

FINITIONS
\e following definitions apply to this Limited Warranty:

1. “Product” means the HTC VIVE FLOW virtual reality system provided in the box at the time of original purchase from an authorized retailer and which consists of the head mounted display (VIVE FLOW Headset), VIVE FLOW Link Box, Base Station and the handheld controllers (VIVE FLOW Controllers).

2. “Accessory” or “Accessories” means other secondary component(s) that are supplied with the Product at the time of sale and included in the box and which includes the Headset cable, USb cable, Display port cable and Power Adapter; provided that it was manufactured by or for HTC and purchased from an
authorized retailer and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component, if present, as originally supplied.

3. “Product Warranty Period” means twelve (12) months from the date You purchased the Product from an authorized Retailer in all countries of Middle East and South Africa except the Kingdom of Saudi Arabia where the Warranty Period shall last for twenty four (24) months.

4. “Accessory Warranty Period” means Twelve (12) months from the date You purchased or received delivery of the Product from an authorized Retailer.

5. “You” or “Your” means the original retail purchaser and/or original end-user of the Product.

6. “Normal Use Conditions” means common end-user use under normal home conditions in accordance with the user instruction materials (User Manual as defined below) provided with the Product or Accessory or posted on-line.

7. “User Manual” means the user instruction materials and safety guide packaged with the Product or Accessory or posted on-line.

HO IS OFFERING THIS LIMITED WARRANTY
Jis Limited Warranty is granted to You by HTC Corporation of No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC").

HAT IS COVERED BY THIS LIMITED WARRANTY?
iring the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions in accordance with the user instruction materials packaged with the Product or Accessory or posted on-line.
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Jis Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person.

{RRITORY
Jis Limited Warranty is only valid and enforceable in a country of Middle East or South Africa where the Product is intended to be sold. A Product or Accessory can only be return for repair under this Limited Warranty in a country of Middle East or South Africa where the Product was purchased. Warranty service availability
1d response time may vary from country to country.

u also acknowledge that specific export laws and regulations may apply to you depending on your country of residence and you agree to comply with all such laws and regulations if you export your Product or Product Accessory.

HAT IS NOT COVERED BY THIS LIMITED WARRANTY?
Jis Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software whatsoever, whether developed by HTC or a third party, even if intended or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may
ovide warranties for their own products and You may contact them directly for service.

/EN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:
1. if the Product or Accessory serial number, the date code, the water indicator, or the warranty seal (void label) has been removed, erased, defaced, or altered, or is illegible;
2. to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
3. to consumable parts, such as Lanyards, A alkaline batteries, Clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;
4. to malfunctions caused by the battery, if improperly installed by You or another person, if the seals of the battery enclosure or the cells are broken or show evidence of tampering, or if used in equipment other than that for which it has been specified;
5. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
6. to use not in accordance with the user manual or not under Normal Use Conditions;
7. to rough handling; use outdoors; exposure to liquids; dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
8. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;
9. to unauthorized modifications or connections or unauthorized opening, repair by use of unauthorized spare parts, or repair by an unauthorized person or location;
10. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;
12. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;
14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, of whether such modifications are authorized, approved, or otherwise sanctioned by HTC;
15. to malfunctions caused by unplugging any cable from the Product, or powering off the Product, or powering off your computer during the firmware update;
16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself. Use of non-HTC accessories may void this Limited Warranty.

JW DO | OBTAIN WARRANTY SERVICE?
the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.ive.com/support in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.ive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit www.vive.com/support for further information on contacting HTC customer care for assistance. Only HTC or a
HTC authorized service center should perform service on the Product or Accessory.
3. When You contact the retailer or HTC, please be sure to have the following information available:
a. The model and serial number of the Product or Accessory.
b. Your full address and contact information.
c. Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.
>0n completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product or Accessory to HTC.

You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair o replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned Product and/or parts. The retailer or HTC will
turn the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.

HTC repairs or replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Guarantee Period or for three (3) months from the date of repair or replacement, whichever is longer.
ither than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested by HTC.

IC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked to do so when following the steps above. If You need to return the Product or
cessory for warranty service, the steps above must be followed.

MITATION OF LIABILITY

({CEPT AS OTHERWISE PROVIDED IN THIS WARRANTY, HTC SHALL ONLY BE LIABLE FOR LOSSES OR DAMAGES YOU SUFFER AS A RESULT OF HTC BREAKING THIS LIMITED WARRANTY IF THE LOSSES ARE A FORESEEABLE CONSEQUENCE OF THIS BREACH. WE ARE NOT RESPONSIBLE FOR INDIRECT LOSSES WHICH HAPPEN AS
SIDE EFFECT OF THE MAIN LOSS OR DAMAGE AND WHICH ARE NOT FORESEEABLE BY YOU AND HTC INCLUDING BUT NOT LIMITED TO LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY.

JTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT OR ACCESSORY (AS
PLICABLE). THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.

INERAL PROVISIONS
1. Governing Law: This Limited Warranty will be governed by the law of the country in which the Product and/or Accessories were purchased and the relevant courts of that country will have exclusive jurisdiction in relation to this Limited Warranty.
2. Severability: Except as specifically provided above, if any part of this Limited Warranty is found by a court to be invalid or unenforceable, this will not affect the validity enforceability of any other part of the Limited Warranty.

2 LATA OGRANICZONA GWARANCIA HTC VIVE FLOW PRODUKT
Miska
ALEZY PRZECZYTAC UWAZNIE TE OGRANICZONA GWARANCIE, ABY ZROZUMIEC SWOJE PRAWA | OBOWIAZKI.
JRZYSTANIE Z PRODUKTOW LUB AKCESORIOW FIRMY HTC OZNACZA AKCEPTACIE OGRANICZONEJ GWARANCII.
 GWARANCIA JEST ODREBNA OD WSZELKICH PRAW USTAWOWYCH W ZAKRESIE OBOWIAZUJACYCH PRZEPISOW PRAWA OCHRONY KONSUMENTOW WASCIWYCH DLA UZYTKOWNIKA. GWARANCIA TA NIE WYKLUCZA, NIE OGRANICZA ANI NIE ZAWIESZA PRAW UZYTKOWNIKA WYNIKAJACYCH Z PRZEPISOW PRAWA
TYCZACYCH GWARANCII NA WADY. MA ONA NA CELU PRZYZNANIE UZYTKOWNIKOWI OKRESLONYCH, ORAZ W ZALEZNOSCI OD PRZYPADKU, DODATKOWYCH PRAW, W GRANICACH OBOWIAZUJACEGO PRAWA, A NIE ZASTAPIENIE ANI WY£ACZENIE PRAW USTAWOWYCH. PRZED SKORZYSTANIEM Z PRAW Z TYTULU
J GWARANCII UZYTKOWNIK POWINIEN ZAPOZNAC SIE Z PRAWAMI USTAWOWYMI, PONIEWAZ EGZEKWOWANIE TYCH PRAW MOZE BYC BARDZIE) WSKAZANE NIZ ZGtOSZENIE REKLAMACI NA PODSTAWIE TE} GWARANCIL.
NIEJSZY PRODUKT JEST PRZEZNACZONY WYLACZNIE DO UZYTKU OSOBISTEGO | NIEKOMERCYINEGO. UZYCIE GO DO CELOW KOMERCYJNYCH (W TYM M.IN.: ODPLATNE WYPOZYCZANIE, UDOSTEPNIANIE W TRYBIE PAY-PER-PLAY, SALONY GIER ITP.) POWODUJE UNIEWAZNIENIE GWARANCII.
SFINICIE
> tej ograniczonej gwarandji maja zastosowanie nastepujace definicje:
1

Produkt’” oznacza system wirtualnej rzeczywistosci VIVE FLOW, ktéry w ie pierwotnego zakupu od jest dostarczany w pudetku i ktdry sktada sie z urzadzenia zakladanego na glowe (VIVE FLOW Headset), urzadzenia Link box (VIVE FLOW Link Box), Base Station i recznego
kontrolera (VIVE FLOW Controllers).

2., Akcesorium’ lub ,Akcesoia” oznaczajq dodatkowe elementy dostarczane wraz z w sprzedaty i umi wraz 2 nim w pudefku, ktdre obejmuja: Kabel Headset, USb cable, Display port cable, Ladowarka sieciowa (Power adapter) ze zostaly one wyprodukowane przez firmg HTC lub na jej
zambwienie, zostaly kupione od autor imaja w postaci znaku towarowego, nazwy handlowej lub logo firmy ,HTC” lub ,VIVE” esli , jak podczas pierwotnej

3. ,Okres gwarancyjny” oznacza dwadziescia cztery (24) miesiace od daty zakupu lub otrzymania dostawy Produktu od autoryzowanego sprzedawcy w celu "Produkt”. | Swanatcie (12) mleslecy od daty zakupu lub otrzymania dostawy produktu od autoryzowanego sprzedawcy w punkcie "Akcesoriar”.
4. ,Uiytkownik” lub ,Uzytkownika” oznacza pierwotnego nabywce detalicznego i/lub pierwotnego uzytkownika Produktu.
5., Normalne warunki uzytkowania” oznaczaj ogdlne uzytkowanie przez uzytkownika w normalnych warunkach domowych i zgodnie z instrukcjami dostarczonymi z Produktem lub Akcesoriami.

)DMIOT UDZIELAJACY TEJ OGRANICZONEJ GWARANCII

ja jest udzielana Uzy ikowi przez firme HTC Corporation z siedziba na Tajwanie, No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330 (,HTC”)
) OBEIMUJE TA OGRANICZONA GWARANCIA?
‘ma HTC gwarantuje, ze w okresie gwarancyjnym w Produkcie i Akcesoriach nie wystapia zadne wady materiatowe i ine, oile uzy bedzie iegac w normalnych warunkach uzytkowania i zgodnie z instrukcjami uzytkowania dostarczonymi z Produktem lub Akcesoriami albo opublikowanymi w Internecie.
ograniczona gwarandja jest udzielana wyfacznie Uz i nie moze zostac ! % ani udzielona, w catosci ani w czesci, zadnemu kolejnemu kupujacemu czy nabywey Produktu lub Akcesoriéw, ani zadnej innej osobie.

{RYTORIUM

niejsza ograniczona gwarancja jest wazna i dotyczy tylko produktéw i akcesoriéw sprzedawanych przez HTC w Polsce, ktdre zostaty zakupione i wykorzystane w Polsce.

>stepnosé ustugi gwarancyjnej i czas jej realizacji zaleza od kraju.

sytkownik przyjmuje takze do wiadomosci, ze w zaleznosci od kraju zamieszkania moga obowiazywat okreslone przepisy i regulacje dotyczace eksportu oraz zgadza sie przestrzegaé wszystkich tych przepisow i regulacji w przypadku eksportu Produktu lub jego Akcesoriéw.

EGO NIE OBEJMUJE NINIEJSZA OGRANICZONA GWARANCIA?

ograniczona gwarancja dotyczy wylacznie Produktu lub Akcesoriéw. Nie obejmuje ona zatem urzadzen firm innych niz HTC ani jaki ia, niezaleznie od tego, czy zostato opracowane przez firme HTC czy przez inng firme, nawet jesli jest ono przeznaczone lub oznakowane do uzytku z Produktem.
ni producenci, dostawcy lub wydawcy moga udziela¢ gwarancji na swoje produkty i Uzytkownik moze w celach serwisowych kontaktowat si bezposrednio z nim.

AWET W ODNIESIENIU DO ZAKUPIONEGO PRODUKTU LUB AKCESORIOW TA OGRANICZONA GWARANCIA NIE OBEJMUJE:

1. przypadkw usuniecia, starcia, zniszczenia, zmiany lub nieczytelnoéci numeru seryjnego, kodu daty, znaku wodnego lub plomby gwarancyjnej (naruszenie etykiety) Produktu lub Akcesoriéw;

2. pogorszenia wygladu zewnetrznego Produktu lub Akcesoriéw spowodowanego normalnym zuzyciem;

3. czeici eksploatacyjnych, takich jak: Smyczka (Lanyard), Bateria alkaliczna AA (AA alkaline battery), Szmatka do czyszczenia (Clean cloth) lub powloki ochronne, kt6rych pogorszenia jakosci w czasie mozna sig spodziewac, o le nie wystapi usterka spowodowana wadliwym dziafaniem;

4. wadliwego dziafania spowodowanego przez baterie, jesli zostaty ni wiozone przez L lub inng osobe, jesli zabezpieczenia obudowy baterii lub ogniw zostaty uszkodzone lub maja $lady ingerencji, albo jesli byly uzywane w urzadzeniu innym niz to, do ktdrego zostaly przeznaczone;
5. dziatania i zmianami napiecia elektrycznego lub innymi problemami zwiazanymi z pradem elektrycznym, ktére nie oznaczaja usterki Produktu lub Akcesoriow;

6. uzythowania niezgodnego z podrecanikiem uzytkownika lub w warunkach innych niz normalne warunki uzytkowania;

7. nieostroznego sie; ia na wolnym powi na dziafanie plynéw, wilgoci ani ekstremalnych warunkéw termicznych lub $rodowiskowych, ani naglych zmian tych warunkéw, korozji lub oksydacji;

8. uzytkowania w celach komercyjnych, poniewaz Produkt jest pr: wylacznie do osobistego uzytku rozry

9. niedozwolonych modyfikacji lub potaczer, jerani iaz jem niezatwierdzonych czesci zami ani ia przez ni iong osobe lub w nieautor punkcie;

10. wypadkow, dziatania sit natury ani innych zdarzert poza uzasadniong kontrola firmy HTC (w tym m.in. wad w czesciach eksploatacyjnych), chyba ze defekt wynika bezposrednio z wadliwego dziatania;

11. fizycznego uszkodzenia powierzchni Produktu lub Akcesoriéw, w tym m.in. pekniecia lub zarysowania powierzchni Produktu lub Akcesoriéw, z uwzglednieniem ekranéw i soczewek;
12. zadnego komputera ani innego urzadzenia, z ktorym Produkt zostat potqczony. Firma HTC nie gwarantuie nieprzerwanego ani bezawaryjnego dziatania Produktu lub Akcesoriow;

13. sytuacji, w ktérych oprogramowanie zainstalowane w Produkc\e w tym m.in. system i |/\ub p przetowe, wymaga ia, a izacje moga zosta¢ zainstalowane przez Uzytkownika;

14. Produktu, ktorego system iny i/lub op przetowe zostaty i ieniem ni prob zmiany systemu jezaleznie od tego, czy ikacje te byly i lub w inny sposéb zaaprobowane przez firme HTC;

15. do usterki przez e | ek kabla od Produktu lub wytaczenie Produktu lub wytaczenie podczas izacji i

16 dziatania iem albo jiem Produktu lub Akcesoriéw z akcesoriami niezatwierdzonymi lub niedostarczonymi przez firme HTC, lub uz i ni e z pr. jesli defekt nie jest wada samego Produktu. Uzywanie akcesoriéw firm innych niz HTC moze uniewaznié

t3 ograniczong gwarancje.
K SKORZYSTAC Z USLUGI GWARANCYINEJ?
przypadku wykrycia wadliwego dziatania Produktu lub Akcesoriéw, Uzytkownik powinien wykona¢ nastepujace dziatania:
1. Nalezy skorzystaé z podrecznika uzytkownika i/lub zasobéw na stronie www.vive.c twcelu ia i rozwigzania problemu.
2. Jesli problemu nie uda sie rozwiaza¢ na podstawie podrecznika uzytkownika i/lub zasobéw dostepnych na stronie www.vive.com, Uzytkownik powinien skontaktowat sig ze sprzedawca u ktérego Produkt lub Akcesoria zostaty kupione albo przejsc na strong www.vive.com/support i skorzystac z informacji o kontakcie
2 dziatem obstugi Klienta firmy HTC w celu uzyskania pomacy. Czynnosci serwisowe Produktu lub Akcesoriéw moga byé wykonywane wytacznie przez firme HTC lub punkty serwisowe autoryzowane przez firme HTC.
3. Przed skontaktowaniem sie ze sprzedawca lub dziatem obstugi klienta firmy HTC nalezy przygotowa¢ nastepujace informacje:
a. Numer modelu i numer seryjny Produktu lub Akcesoriow.
b.  Peiny adres i informacje kontaktowe Uzytkownika.
c. Kopia oryginalnej faktury, paragonu lub rachunku sprzedazy Produktu. Uzytkownik musi przedstawié wazny dowdd zakupu zaraz po zgtoszeniu dowolnej reklamacji z tytutu niniejszej Ograniczonej gwarancii.
) wykonaniu tych czynnosci firma HTC przekaze Uzytkownikowi instrukcje dotyczace sposobu i czasu zwrotu Produktu lub Akcesoriow.
$li Uzytkownik zwroci Produkt lub Akcesoria w czasie trwania Okresu gwarancyjnego i spefnione zostang warunki niniejsze;j Ograniczonej gwaranji, firma HTC lub jej autoryzowane centrum serwisowe, wediug wiasnego uznania, naprawi lub wymien urzadzenie. Naprawa lub wymiana mote wiazat si¢ z wykorzystaniem
g0 Produktu i/lub czesci. Sprzedawca lub autoryzowane centrum serwisowe firmy HTC zwréci U lub Produkt lub Akcesoria w dobrym stanie. Produkt, Akcesoria, czesci lub elementy wymieniane zgodnie z warunkami niniejszej Ograniczonej

varandji staja sie wiasnoscia ﬂrmy HTC.
celu wypetnienia zobowigzai Ograniczonej gwaranciji firma HTC moze zdecydowat sig na dostarczenie Uzytkownikowi czesci nadajcych sie do montazu przez uzytkownika, zamiast prosié go o zwrot Produktu lub Akcesoriéw. Uzytkownik  kolei zgadza sie zwrécic zastapione czesci, jesli bedzie to wymagane przez firme
rc.
$li HTC naprawi lub zastepuje Produkt, naprawiony lub wymieniony Produkt bedzie nadal objety gwarancia przez pozostaty okres pierwotnego Okresu Gwarandji lub przez trzy (3) miesiace od daty naprawy lub wymiany, w zaleznosci od tego, ktéra jest diusza.
sy Uzytkownik mogt ubiegac sig o reklamacje z tytutu ograniczonej gwarancji, musi powiadomi¢ sprzedawce lub iednie centrum serwisowe firmy HTC o wykrytym wadliwym dziataniu w czasie trwania okresu gwarancyjnego.
sytkownik moze dostarczyé Produkt lub Akcesoria do sprzedawcy lub punktu serwisowego firmy HTC, dopiero po wykonaniu powyzszych dziatari i otrzymaniu stosownego polecenia. Aby zwrécié Produkt lub Akcesoria w celu ia z ustugi i, L ik musi wykonaé powyzsze dziatania.
SRANICZENIE ODPOWIEDZIALNOSCI
ILE TA GWARANCIA NIE STANOWI INACZEJ, FIRMA HTC PONOSI ODPOWIEDZIALNOSC WY£ACZNIE ZA STRATY LUB SZKODY POWSTALE W WYNIKU NARUSZENIA PRZEZ FIRME HTC WARUNKOW TEJ OGRANICZONEJ GWARANCII, JESLI STRATY TE WYNIKAJA Z PRZEWIDYWALNYCH KONSEKWENCJI TAKIEGO NARUSZENIA. FIRMA
E PONOSI ODPOWIEDZIALNOSCI ZA STRATY POSREDNIE, KTORE SA EFEKTEM UBOCZNYM STRATY LUB SZKODY ZASADNICZEJ | KTORYCH UZYTKOWNIK ANI FIRMA HTC NIE MOGLI PRZEWIDZIEC, W TYM M.IN. ZA UTRATE ZYSKOW LUB STRATY HANDLOWE, PRZERWE W PROWADZENIU DZIAtALNOSCI, UTRATE INFORMACI
ANDLOWYCH, UTRATE DANYCH, NARUSZENIE PRYWATNOSCI LUB POUFNOSCI.
Z WZGLEDU NA POWYZSZE | NAWET GDY ZAWIODA WSZELKIE SRODKI ZARADCZE, CALKOWITA ODPOWIEDZIALNOSC FIRMY HTC | JEJ DOSTAWCOW Z TYTULU DOWOLNEGO POSTANOWIENIA NINIEJSZE) OGRANICZONE) GWARANCII JEST OGRANICZONA DO KWOTY ZAPLACONE) FAKTYCZNIE PRZEZ KLIENTA ZA PRODUKT
1B AKCESORIA (STOSOWNIE DO PRZYPADKU). WYLACZENIA TE MAJA ZASTOSOWANIE NAWET WTEDY, GDY FIRMA HTC ZOSTAtA POINFORMOWANA O MOZLIWOSCI WYSTAPIENIA TAKICH SZKOD.
)STANOWIENIA OGOLNE
1. Prawo whasciwe: Ta ograniczona gwarancja podlega prawu obowiazujgcemu w kraju, w kt6rym Produkt i/lub Akcesoria zostaty zakupione, a wiasciwe sady danego kraju maja wytaczna jurysdykcje w odniesieniu do tej ograniczone] gwarancji
2. Zasada rozdzielnosci: Z wyja ych wyraznie powyzej, sadowe orzeczenie niewaznosci lub niewykonalnosci dowolnej czesci tej ograniczonej gwarangji nie bedzie miato wplywu na waznosé i czesci ograniczonej gwarancji.
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