VIVE

HTC VIVE FOCUS 3

GARANTIA / GARANTIE / WARANTI / WARRANTY /a-R_(ﬁ'
REEE [ REE / B34 [ mssuidsein /294l ola)l

ANZ - HTC LIMIT WARRANTY — VIVE FOCUS 3 PRODUCT..........ccommrrrvrrrrrrrrirn 4
Canada - HTC LIMITED WARRANTY - VIVE FOCUS 3 PRODUCT

Canada French - GARANTIE LIMITEE DE HTC VIVE FOCUS

Malaysia - HTC VIVE FOCUS 3 PRODUK WARANTI TERHAD

Singapore - HTC VIVE FOCUS 3 PRODUCT LIMITED WARRANTY.

United States - HTC LIMITED WARRANTY - VIVE FOCUS 3 PRODUCT
BAE - HTC VIVE FOCUS 3 #RRERIT
OStA= - HTC VIVE FOCUS 3 M E Hst B5 M
&% - HTC VIVE FOCUS 3 ZRERRER
g - REABETRHBERAT VIVEFOCUS 3 ERERRER

Sreanang - mssnbssiwivioes HTC VIVE FOCUS 3
&R - HTC VIVE FOCUS 3 Jeurg Reiifir areét quf

THIS PRODUCT IS FOR PERSONAL, NON-COMMERCIAL USE ONLY.
WARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL OR NON-PERSONAL PURPOSES (INCLUDING BUT NOT LIMITED TO: RENTAL, PAY-PER-PLAY, ARCADE ... ETC.)

IF PRODUCT IS REQUIRED FOR COMMERCIAL USE, PLEASE CONTACT OUR VIVE ENTERPRISE FOR MORE DETAILS HTTPS://BUSINESS.VIVE.COM/.

CE PRODUIT EST RESERVE A UNE UTILISATION PERSONNELLE ET NON COMMERCIALE SEULEMENT. LA GARANTIE EST NULLE SI UTILISE A DES FINS COMMERCIALES.

SI LE PRODUIT EST REQUIS POUR UN USAGE COMMERCIAL, VEUILLEZ CONTACTER NOTRE ENTREPRISE VIVE POUR PLUS DE DETAILS HTTPS://BUSINESS.VIVE.COM/.
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PRODUK INI ADALAH UNTUK KEGUNAAN PERIBADI DAN BUKAN KOMERSIAL SAHAJA. PERLINDUNGAN WARANTI TERBATAL JIKA DIGUNAKAN UNTUK TUJUAN KOMERSIAL (TERMASUK TETAPI TIDAK TERHAD KEPADA: SEWA, BAYAR SETIAP MAIN, ARKED ... DSB.) JIKA PRODUK

DIPERLUKAN UNTUK PENGGUNAAN KOMERSIAL, SILA HUBUNGI USAHA VIVE KAMI UNTUK MAKLUMAT LANJUT HTTPS:/BUSINESS.VIVE.COM/.
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HTC VIVE FOCUS 3 PRODUCT - LIMITED WARRANTY

Australia, New Zealand

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION CLAUSE WITH A CLASS ACTION WAIVER. BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO
THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. OUR GOODS COME WITH GUARANTEES THAT CANNOT BE EXCLUDED UNDER THE AUSTRALIAN AND NEW ZEALAND CONSUMER LAW. YOU ARE ENTITLED TO A
REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND FOR COMPENSATION FOR ANY OTHER LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE QUALITY AND THE FAILURE DOES NOT AMOUNT
TO A MAJOR FAILURE. THE BENEFITS OF THIS WARRANTY ARE IN ADDITION TO ANY OTHER RIGHTS AND REMEDIES OF THE CONSUMER UNDER A LAW IN RELATION TO THE GOODS OR SERVICES TO WHICH THE WARRANTY RELATES.

DEFINITIONS

The following definitions apply to this Limited Warranty:

“Accessory” or “Accessories” means other secondary component(s) that are supplied with the Product at the time of sale and included in the box, which may include USB cable & Power adapter; provided that these Accessories were manufactured by or for HTC and can be
identified by the “VIVE” or “HTC” trademark, trade name, or logo affixed to the to the component, if present, as originally supplied.

“Normal Use Conditions” means common end-user use under normal home conditions in accordance with the User Manuals (User Manual as defined below) and instructions provided with the Product or Accessory or posted on-line (www.vive.com/support).

“POP” means the Proof of Purchase document for the original sales of this Product, it may be the Sales Invoice or Receipt issued by HTC or HTC authorized Retailers.

“Product” means the HTC VIVE FOCUS 3 virtual reality system, which includes the head mounted display (VIVE FOCUS Headset) and handheld controllers (VIVE FOCUS Controllers) provided in the box at the time of original purchase from an authorized Retailer or directly from
HTC.

Fal o

“Retailer” means a business that sells Product directly to end users, including those with a physical and/or online presence.

"User Manual” means the user instruction materials (e.g. user guide, quick start guide and safety guide documents) packaged with the Product or Accessory or posted on-line.
"Warranty Period for Product and Accessories" means twenty-four (24) months from the date You purchased the Product from HTC authorized Retailer or directly from HTC.
“You” or “Your” means the original purchaser and/or original end-user of the Product.

PN

WHAT IS COVERED BY THIS LIMITED WARRANTY?
During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any
subsequent purchaser or acquirer of the Product or Accessory or any other person.Consumer guarantees and statutory warranties may provide you with additional or different legal rights.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?

This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software (e.g. software development kit (SDK) and android appl\catlon package (APK) support) whatsoever, whether developed by HTC or a
third party, even if intended or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact them directly for service.

EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:
1. if the Product or Accessory serial number, the date code, the water indicator, or the warranty seal (void label) has been removed, erased, defaced, or altered, or is illegible;
2. toany deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
3. to consumable parts, such as Lanyards, AA Alkaline batteries and Clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;
4. to malfunctions caused by the battery, if improperly installed by You or another person, or if the seal of the battery enclosure or the battery pack is broken or show evidence of tampering;
5. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
6. to use not in accordance with the user manual or not under Normal Use Conditions;
7. to rough handling; use outdoors; exposure to liquids; dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
8. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;
9. to damage caused by or resulting from modifications or non-warranty repairs;
10. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;
12. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;
14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, regardless of whether such modifications are authorized, approved, or otherwise sanctioned by HTC;
15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product or your computer during a firmware update; or
16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself.

TERRITORY

This Limited Warranty is valid and enforceable only in Australia or New Zealand where the Product is intended to be sold. A Product or Accessory can only be returned for repair under this Limited Warranty in the country where it was purchased. Warranty service availability and
response time may vary from country to country.
Service availability may also be the subject of a consumer guarantee or statutory warranty in the case of consumer sales.

HOW DO | OBTAIN WARRANTY SERVICE?
In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the User Manual and/or resources available at www.vive.com, You should visit www.vive.com/au/support or www.vive.com/nz/support for further information on contacting HTC customer care for assistance.
3. If the Product and/or Accessory need to be returned to HTC for further analysis or repair, please be sure to have the following information available before You contact HTC customer care.
a. The model and serial number of the Product or Accessory.
b.  Your full address and contact information.
c. Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid POP (Proof of Purchase) upon making any claims pursuant to this Limited Warranty.

Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product or Accessory to the Retailer or HTC.

Before returning any unit for service, be sure to back up data and remove any confidential, proprietary, or personal information, and/or removable memory from the Product, such as micro SD memory card. HTC is not responsible for damage to or loss of any programs, data, images,
personal information, digital assets, or removable storage media. DURING THE NORMAL REPAIR PROCESS, THE CONTENTS OF THE PRODUCT WILL LIKELY BE ERASED, INCLUDING DATA STORED ON EITHER INSTALLED OR REMOVABLE STORAGE. At HTC’s sole discretion, the Product or
Accessory may be returned to You in either the original configuration or as updated to the newest available software.

Before returning any Product for service, You will need to remove and retain Accessories or detachable components on the Product (such as the Micro-SD memory card) unless You are requested by HTC to return Accessories with the Product. In the event You fail to retain Accessories
or such detachable components on the Product, they may not be returned to You and HTC will not be responsible for their loss.

If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned Product
or Accessory and/or parts. The retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of

If HTC repairs or replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement, whichever is longer.
Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested by HTC.

HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked by HTC to do so when following the steps
above. If You need to return the Product or Accessory for warranty service, the steps above must be followed.

DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS, INCLUDING IMPLIED WARRANTIES.

TO THE EXTENT LEGILSATION PROHIBITS THE EXCLUSION OF IMPLIED WARRANTIES OR STATUTORY CONSUMER GUARANTEES, HTC LIMITS ITS LIABILITY FOR A FAILURE TO COMPLY WITH SUCH WARRANTY OR GUARANTEE TO ONE OR MORE OF THE FOLLOWING:THE REPLACEMENT OF
DEFECTIVE GOODS ORTHE SUPPLY OF EQUIVALENT GOODS; THE REPAIR OF THE GOODS; PAYMENT OF THE COST OF REPLACING THE GOODS OR OF ACQUIRING EQUIVALENT GOODS; PAYMENT OF THE COST OF HAVING THE GOODS REPAIRED.

LIMITATION OF LIABILITY

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOST PROFITS OR COMMERCIAL
LOSS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY.  NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS
UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT.  THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES. Some States do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to You.

AGREEMENT TO ARBITRATE DISPUTES

PLEASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.
THE DISPUTE RESOLUTION PROCESS DESCRIBED BELOW IS SUBJECT TO ANY RIGHT YOU MAY HAVE TO PURSUE A RIGHT OR REMEDY IN YOUR LOCAL JURISDUCTION IN RESPECT OF AN ALLEGED BREACH OF CONSUMER PROTECTION LAWS.

Binding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, and any claims in respect of which you are entitled to pursue a remedy before a court in respect of a consumer transaction, you and HTC agree (a) to waive your
and HTC’s respective rights to have any and all disputes or claims arising from or related to this Limited Warranty or the sale, condition, use, or performance of the Product (collectively, “Disputes”) resolved in a court, and (b) to waive your and HTC's respective rights to a jury trial.
Instead, you and HTC agree to arbitrate Disputes through binding arbitration (which is the referral of a Dispute to one or more persons charged with reviewing the Dispute and making a final and binding determination to resolve it instead of having the Dispute decided by a judge or
jury in court).

No Class Class Actions or Rep ive Actions.  You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to you and HTC and that such Dispute will be resolved so\ely through mdlvldual arbitration and W|H not be brought as a
class arbitration, class action, or any other type of representative proceeding. You and HTC agree that there will be no class arbitration or arbitration in which an individual attempts to resolve a Dispute as a rep ive of another i or group of i Further, you
and HTC agree that a Dispute cannot be brought as a class or other type of representative action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.

Notice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties can attempt in good faith to resolve the Dispute informally.
Notice to HTC shall be sent to HTC Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include (a) your name, postal address, telephone number, the email address you use or used for your HTC account or, if different or if you
have no HTC account, an email address at which you can be contacted, (b) a description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that you are seeking. Our notice to you will be sent electronically to the email address you use or used for
your HTC account, where available, and will include (a) our name, postal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (b) a description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief
that we are seeking. If you and HTC cannot agree how to resolve the Dispute within thirty (30) days after the date notice is received by the applicable party, then either you or HTC may, as appropriate and in accordance with this Limited Warranty, commence an arbitration proceeding
or, to the extent specifically provided for above, file a claim in small claims court or pursue a remedy before a local court in respect of a consumer transaction.

Process. Except for Disputes in which either party seeks to bring an individual action in small claims court or where a party seeks to pursue a remedy before a local court in respect of a consumer transaction, you and HTC agree that any Dispute must be commenced or filed by you or
HTC within one (1) year of the date the Dispute arose, otherwise the underlying claim is permanently barred (which means that you and HTC will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration shall be:

1. where the Product was purchased in Australia, according to the Australian Disputes Centre (ADC) Rules for Domestic Arbitration operating at the time the Dispute is referred to ADC except insofar as those rules would be inconsistent with any part of this Limited Warranty,
including without limitation the agreement to arbitrate. ~ For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted to the arbitrator, or by a hearing in person or by phone.  The arbitration shall
be held in Melbourne and the state courts located in Victoria, Australia, have exclusive jurisdiction over any appeals and the enforcement of an arbitration award. = You may also have the right to litigate a Dispute in a small claims court located in your jurisdiction if the Dispute
meets the requirements to be heard in small claims court, and no attempt is made to exclude any right which you have in relation to commencing court proceedings locally in respect of a consumer transaction;

2. where the Product was purchased in New Zealand, according to the current Arbitration Protocol of the Arbitrators' and Mediators' Institute of New Zealand Inc., except insofar as those rules would be inconsistent with any part of this Limited Warranty, including without
limitation the agreement to arbitrate. For claims of SS,OOO or less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted to the arbitrator, or by a hearing in person or by phone.  The arbitration shall be held in Auckland,
and the courts of New Zealand have exclusive jurisdiction over any appeals and the enforcement of an arbitration award. You may also have the right to litigate a Dispute in a small claims court located in your jurisdiction if the Dispute meets the requirements to be heard in
small claims court, and no attempt is made to exclude any right which you have in relation to commencing court proceedings locally in respect of a consumer transaction;

Authority of Arbitrator. Subject to any provision to the contrary as set out (in the case of Australia) in the International Arbitration Act 1974 (Cth) and uniform State and Territory commercial arbitration acts, or (in the case of New Zealand) in the Arbitration Act 1996 (NZ), the arbitrator
will have the authority to grant any remedy that would otherwise be available in court, provided that the arbitrator’s award may not exceed, in form or amount, the relief that a court in the same jurisdiction could order under the Limited Warranty; provided, however, that the
arbitrator does not have the authority to conduct a class arbitration or a representative action, which is prohibited by this Limited Warranty. Notwithstanding the foregoing, any decisions concerning arbitrability of a particular dispute, including but not limited to whether a class
arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in the jurisdiction of the Dispute, rather than an arbitrator. ~Any dispute concerning the enforceability of this agreement to arbitrate, or any part thereof, shall also be resolved by a proper court in
Victoria, Australia (in the case of Products purchased in Australia) or (in the case of Products bought in New Zealand) Auckland, rather than an arbitrator.

Rules of DADR bodies. The rules of to the Australian Disputes Centre (ADC) Rules for Domestic Arbitration  (in Australia) and the Arbitration Protocol of the Arbitrators' and Mediators' Institute of New Zealand Inc (in New Zealand) are available on their respective websites. By not
opting out of this agreement to arbitrate as specified below, you either (a) acknowledge and agree that you have read and understand the these rules, or (b) waive your opportunity to read these rules and any claim that the rules are unfair or should not apply for any reason.

Applicability of Agreement to Arbitrate. |F THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY.

RIGHT TO OPT OUT: This agreement to arbitrate disputes will apply unless You notify HTC in writing postmarked no later than 30 calendar days of ing the Product or Accessory that You reject the agreement to arbitrate. You must include in Your notice of opt-out (a) Your
name and address; (b) the date on which You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the Product. These numbers can be found on the Product packaging and on the Product. You must send Your written notice to HTC
i Program ini 308 Occi Avenue, Suite 300, Seattle, WA 98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited Warranty will still apply to You.
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GENERAL PROVISIONS

1. Waiver of Jury Trial: IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING, OR COUNTERCLAIM ARISING OUT OF
OR RELATING TO THIS LIMITED WARRANTY.

2. Governing Law: Except as preempted by legislation, the law of the State of Victoria (in the case of Products purchased in Australia) and New Zealand (in the case of Products purchased in New Zealand), without reference to their respective choice of laws principles, shall
govern this Limited Warranty. Notwithstanding the foregoing, the laws of Your jurisdiction will apply to any tort claims and/or any claims under any consumer protection statutes and, without limitation, may entitle you to bring proceedings in your jurisdiction.

3. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of the Limited Warranty.

HTC LIMITED WARRANTY — VIVE FOCUS 3 PRODUCT
Canada

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. NOT APPLICABLE TO RESIDENTS OF QUEBEC: THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION CLAUSE WITH A CLASS ACTION WAIVER.

BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. IF YOU DO NOT ACCEPT THIS LIMITED WARRANTY, DO NOT USE YOUR PRODUCT OR ACCESSORY.
INSTEAD, PLEASE RETURN IT TO THE RETAILER FROM WHOM YOU PURCHASED IT WITHIN THE RETAILER’S RETURN PERIOD.

'WARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL PURPOSES.

DEFINITIONS
The following definitions apply to this Limited Warranty:
1. “Accessory” or “Accessories” means a secondary or auxiliary element included in the box with the "Product" at the time of sale and may include without limitation: USB cable and Power adapter provided that the component was manufactured by or for HTC and can be
identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component as originally supplied.
“Normal Use Conditions” means common use under normal home conditions that is in accordance with the user manual and instructions provided with the Product or Accessory or posted online.
“Product(s)” means the HTC VIVE FOCUS 3 virtual reality system purchased from an authorized Retailer, which includes in a kitted system the following: the VIVE FOCUS Headset and VIVE FOCUS Controllers.
“Province” means a Province of Canada, Yukon, Northwest Territories and Nunavut.
“Resident of Québec” means residents of Québec who enter into a contract to which the Consumer Protection Act (Québec) applies.
“Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.
“Warranty Period” means twelve (12) months from the date You purchased the Product from an authorized Retailer.
“You” or “Your” means the original purchaser and/or original end-user of the Product.

PNOUAWN

WHAT IS COVERED BY THIS LIMITED WARRANTY?

During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.

This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person. This Limited Warranty gives You specific legal rights, and You may also have
other rights which vary from Province to Province.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?
This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software whatsoever, whether developed by HTC or a third party, even if intended or labelled as for use with the Product. Third party
manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact them directly for service.
EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:
1. if the Product or Accessory serial number, or the date code, or the water indicator has been removed, erased, defaced, or altered, or is illegible;
2. toany deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
3. to consumable parts, such as lanyards, AA alkaline battery, clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;
4. to malfunctions caused by the battery, if improperly installed or if the seals of the battery or the battery pack is broken or show evidence of tampering;
5. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
6. to use not in accordance with the user manual or not under Normal Use Conditions;
7. torough handling; use outdoors; exposure to liquids, liquid damage, dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
8. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;
9. to damage caused by or resulting from modifications or non-warranty repair;
10. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;
12. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;
14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, regardless of whether such modifications are authorized, approved, or otherwise sanctioned by HTC;
15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update; or
16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself.

TERRITORY
This Limited Warranty is valid and enforceable only in Canada. A Product or Accessory can only be returned for repair under this Limited Warranty in Canada. Warranty service availability and response time may vary from country to country.

HOW DO | OBTAIN WARRANTY SERVICE?
In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com/support in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit www.vive.com/support for further information on contacting HTC
customer care for assistance.
3. When You contact the Retailer or HTC, please be sure to have the following information available:
a.  The model and serial number of the Product or Accessory.
b.  Your full address and contact information.
c.  Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.
Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. Unless otherwise instructed, You may be responsible for costs in connection with the return of the Product or Accessory to HTC. Before
returning the Product to HTC for warranty service, You must backup and delete your personal digital data stored on the Product storage media. HTC and HTC authorized service centers are not responsible for any loss of any kind of digital data stored on the Product storage media.
If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned Product
or Accessory and/or parts. The Retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property
of HTC.
If HTC repairs or replaces the Product or Accessory, the repaired or replaced Product or Accessory shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement, whichever is longer.
Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. If requested by HTC, You in turn agree to return the replaced parts at Your cost.
HTC reserves the right to restrict warranty service to the country where the Product or Accessory was intended to be sold. HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited
Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked to do so when following the steps above. If You need to return the Product or Accessory for warranty service, the steps above must be followed.
Not applicable to residents of Québec
DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS. HTC LIMITS THE DURATION AND REMEDIES OF ALL STATUTORY AND IMPLIED WARRANTIES,
INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC’S OPTION, THE REPAIR OR REPLACEMENT
SERVICES DESCRIBED HEREIN.  Some Provinces do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to You.
Not applicable to residents of Québec
LIMITATION OF LIABILITY
EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOSS OF DATA, LOSS OF
PRIVACY, LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION
OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT OR ACCESSORY.  THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.  Some Provinces do not allow the exclusion
or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to You.
Not applicable to residents of Québec
AGREEMENT TO ARBITRATE DISPUTES
PLEASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.
Binding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree (a) to waive Your and HTC’s respective rights to have any and all disputes or claims arising from or related to this Limited Warranty or the sale,
condition, use, or performance of the Product or Accessory (collectively, “Disputes”) resolved in a court, and (b) to waive Your and HTC's respective rights to a jury trial. Instead, You and HTC agree to arbitrate Disputes through binding arbitration (which is the referral of a Dispute
to one or more persons charged with reviewing the Dispute and making a final and binding determination to resolve it instead of having the Dispute decided by a judge or jury in court).
No Class Arbitrati Class Actions or Rep ive Actions.  You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to You and HTC and that such Dispute will be resolved solely through individual arbitration and will not be brought as a
class arbitration, class action, or any other type of representative proceeding. You and HTC agree that there will be no class arbitration or arbitration in which an individual attempts to resolve a Dispute as a representative of another individual or group of individuals. ~Further, You
and HTC agree that a Dispute cannot be brought as a class or other type of representative action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.
Notice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties can attempt in good faith to resolve the Dispute informally.
Notice to HTC shall be sent to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include (a) Your name, postal address, telephone number, the email address You use or used for Your HTC account or, if different or
if You have no HTC account, an email address at which You can be contacted, (b) a description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that You are seeking. Our notice to You will be sent electronically to the email address You use or used
for Your HTC account, where available, or given to any alternate contact previously provided, and will include (a) our name, postal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (b) a description in reasonable detail of the
nature or basis of the Dispute, and (c) the specific relief that we are seeking. If You and HTC cannot agree how to resolve the Dispute within thirty (30) days after the date notice is received by the applicable party, then either You or HTC may, as appropriate and in accordance with
this Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for above, file a claim in small claims court.
Process. Except for Disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree that any Dispute must be commenced or filed by You or HTC within one (1) year of the date the Dispute arose, otherwise the underlying claim is permanently
barred (which means that You and HTC will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration shall be according to the American Arbitration Association Commercial Arbitration Rules applicable to consumer disputes (the
“AAA Rules”), except insofar as those rules would be inconsistent with any part of this Limited Warranty, including without limitation the agreement to arbitrate. For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on
documents submitted to the arbitrator, or by a hearing in person or by phone. The arbitration shall be held in King County, Washington and the state and federal courts located in King County, Washington have exclusive jurisdiction over any appeals and the enforcement of an
arbitration award.  You may also litigate a Dispute in the small claims court located in the county of Your residence if the Dispute meets the requirements to be heard in small claims court.
Authority of Arbitrator. As limited by the Federal Arbitration Act, this Agreement and the applicable AAA rules, the arbitrator will have the authority to grant any remedy that would otherwise be available in court, provided that the arbitrator’s award may not exceed, in form or
amount, the relief that a United States District Court could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority to conduct a class arbitration or a representative action, which is prohibited by this Limited Warranty. Notwithstanding
the AAA Rules, any decisions concerning arbitrability of a particular dispute, including but not limited to whether a class arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in King County, Washington, rather than an arbitrator. ~Any dispute concerning
the enforceability of this agreement to arbitrate, or any part thereof, shall also be resolved by a proper court in King County, Washington, rather than an arbitrator.
Rules of AAA.  The rules of AAA and additional information about AAA are available on the AAA website (https://www.adr.org/Consumer). By not opting out of this agreement to arbitrate as specified below, You either (a) acknowledge and agree that You have read and understand
the AAA Rules, or (b) waive Your opportunity to read the AAA Rules and any claim that the AAA Rules are unfair or should not apply for any reason.
Applicability of Agreement to Arbitrate. |F THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY TO THE CLASS CLAIM.
RIGHT TO OPT OUT: This agreement to arbitrate disputes will apply unless You notify HTC in writing postmarked no later than 30 calendar days of p! g the Product or Accessory that You reject the agreement to arbitrate. You must include in Your notice of opt-out (a)
Your name and address; (b) the date on which You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the Product, or description of Accessory. These numbers may be found on the packaging and on the Product or Accessory. You
must send Your written notice to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited
Warranty will still apply to You.
GENERAL PROVISIONS
4. Waiver of Jury Trial: IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING, OR COUNTERCLAIM ARISING OUT OF
OR RELATING TO THIS LIMITED WARRANTY.
5. Governing Law: Not applicable to residents of Québec: The Federal Arbitration Act (the “FAA”) applies to the agreement to arbitrate. Except as preempted by FAA, the law of the Province of Ontario and the laws of Canada shall govern this Limited Warranty.
6. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of the Limited Warranty.
This Limited Warranty is offered by HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.

GARANTIE LIMITEE DE HTC VIVE FOCUS 3
Canada - Francais

VEUILLEZ LIRE ATTENTIVEMENT LA PRESENTE GARANTIE LIMITEE POUR COMPRENDRE VOS DROITS ET VOS OBLIGATIONS. NE SAPPLIQUE PAS AUX RESIDENTS DU QUEBEC : CETTE GARANTIE LIMITEE CONTIENT UNE CLAUSE D’ARBITRAGE OBLIGATOIRE AVEC UNE RENONCIATION
A UN RECOURS COLLECTIF.

PAR L'UTILISATION DE VOTRE PRODUIT OU ACCESSOIRE HTC, VOUS ACCEPTEZ LES MODALITES DE LA GARANTIE LIMITEE, Y COMPRIS LA CLAUSE D’ARBITRAGE OBLIGATOIRE ET LA RENONCIATION A UN RECOURS COLLECTIF CI-APRES. SI VOUS REFUSEZ LES MODALITES DE CETTE
GARANTIE LIMITEE, VEUILLEZ NE PAS UTILISER VOTRE PRODUIT OU ACCESSOIRE. VEUILLEZ PLUTOT LE RETOURNER CHEZ LE DETAILLANT QUI VOUS L’A VENDU DURANT LA PERIODE DE RETOUR DU DETAILLANT.

LA COUVERTURE DE LA GARANTIE SERA ANNULEE SI LE PRODUIT EST UTILISE A DES FINS COMMERCIALES.

DEFINITIONS

Les définitions suivantes s’appliquent a la présente Garantie limitée :
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1. Les termes « ire » ou « ires » renvoient aux éléments secondaires ou auxiliaires contenus dans la boite du « Produit » au moment de la vente, ce qui peut étre r USb cable et
questlon ait été fahnque par ou pour HTC et puisse étre identifié par la marque, I'appellation ou le logo « HTC » ou « VIVE » figurant sur le composant initial.
normale » renvoie a I'utilisation courante en vertu du manuel de |'utilisateur et des directives accompagnant le Produit ou 'Accessoire ou affichés en ligne.
Le terme « Produit(s) » renvole au systéme de réalité virtuelle HTC VIVE FOCUS 3 acheté aupreés d’un Détaillant agréé, et inclut, dans la trousse du systéme : le Casque VIVE FOCUS 3 (VIVE FOCUS Headset) et la VIVE FOCUS Controller,
Le terme « Province » peut signifier une province canadienne, le Yukon, les Territoires du Nord-Ouest et le Nunavut.
L'expression « Résident du Québec » renvoie aux résidents du Québec qui concluent un contrat auquel s’applique la Loi sur la protection du consommateur (du Québec).
Le terme « Détaillant » signifie une entreprise qui vend des biens directement aux utilisateurs finaux, et incluent les entreprises qui ont une présence physique ou en ligne.
Lexpression « Période de garantie » signifie douze (12) mois a compter de la date de Votre achat du Produit auprés d’un Détaillant agréé.
Les termes « Vous », « Votre » et « Vos » renvoient a I'acheteur initial ou au premier utilisateur final du Produit.
CE QUI EST COUVERT PAR LA PRESENTE GARANTIE LIMITEE
Durant la Période de garantie, HTC garantit que le Produit ou I’Accessoire fonctionnera correctement s'il est utilisé dans des Conditions normales.
La présente Garantie limitée est accordée uniquement a vous, et elle ne peut étre vendue, cédée, transférée ou donnée en tout ou en partie a un acheteur ou acquéreur subséquent du Produit ou de I’Accessoire ou a toute autre personne. La présente Garantie limitée Vous accorde
des droits juridiques particuliers, et Vous pouvez également avoir d’autres droits qui varient d’une Province a I'autre.
CE QUI N’EST PAS COUVERT PAR LA PRESENTE GARANTIE LIMITEE
La présente Garantie limitée s'applique uniquement au Produit ou a 'Accessoire. Par conséquent, elle ne s'applique pas a des équipements autres que HTC ni a des logiciels quelconques, qu'ils aient été ou non mis au point par HTC ou par un tiers, méme s'ils sont destinés ou étiquetés
pour I'utilisation avec le Produit. Des fabricants, fournisseurs ou éditeurs tiers peuvent offrir des garanties pour leurs propres produits et Vous pouvez faire appel a leur service en communiquant directement avec eux.
MEME EN CE QUI CONCERNE LE PRODUIT OU UACCESSOIRE QUE VOUS AVEZ ACHETES, LA PRESENTE GARANTIE LIMITEE NE SAPPLIQUE PAS :
sile numéro de série du Produit ou de I’Accessoire, le code de date ou I'indicateur d’eau a été retiré, effacé, dégradé ou altéré, ou est illisible;
a une détérioration de I'apparence esthétique du Produit ou de I'Accessoire en raison d’une usure normale;
aux pieces consommables, telles que les Sangle (Lanyard), Pile alcaline AA (AA alkaline battery), Chiffon de nettoyage (Clean cloth) ou les revétements protecteurs, dont on peut raisonnablement s’attendre a ce qu'’ils se détériorent avec le temps, a moins que la défaillance ne
reléeve d’un défaut de fonctionnement;

ir Secteur (Power Adapter), a condition que le composant en
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4. aux dysfonctionnements causés par une mauvaise installation de la batterie, ou si I'étanchéité ou le chassis de la batterie sont brisés ou montrent des signes de fuite ou d’altération;

5. ades défauts de fonctionnement causés par des surtensions électriques ou autres probléemes électriques qui ne sont pas attribuables au Produit ou a I'Accessoire;

6. aun usage non conforme au manuel de I'utilisateur ou dans des conditions d’utilisation anormales;

7. aun maniement brusque, a un usage extérieur, a I'exposition a des liquides, a des dommages causes par des liquides, a une exposition a I'humidité ou a des conditions thermiques ou environnementales extrémes, a un changement rapide de telles conditions, a la corrosion
ou a l'oxydation;

8. aun usage a des fins commerciales, alors que le Produit est destiné uniquement a des fins de divertissement personnel;

9. aux dommages causés par des modifications ou par des réparations non garanties, ou qui en résultent;

10. a des accidents, a des forces de la nature ou a d’autres actions échappant au contréle raisonnable de HTC (y compris, mais sans s’y limiter, les défauts de piéces consommables), a moins que le défaut soit une cause directe d’un défaut de fonctionnement;
11. aux dommages physiques a la surface du Produit ou de I’Accessoire, y compris, mais sans s’y limiter, des fissures ou des rayures sur la surface du Produit ou de I'Accessoire, y compris tout écran ou objectif;
12. a tout ordinateur ou autre produit auquel le Produit peut se connecter. HTC ne garantit pas que le fonctionnement du Produit ou de I’Accessoire sera ininterrompu ou sans erreur;
13. lorsque le logiciel installé sur le Produit, y compris, mais sans s’y limiter, le systeme d’exploitation ou le micrologiciel, doit &tre mis a niveau, si de telles mises a niveau peuvent étre téléchargées par Vous;
14. a un Produit dans lequel le systeme d’exploitation ou le micrologiciel a été altéré, ce qui inclut toute tentative infructueuse de modifier le systeme d’exploitation, que ces modifications soient ou non autorisées, approuvées ou autrement sanctionnées par HTC;
15. a des défauts de fonctionnement causés par le débranchement d’un cable ou par I'arrét du Produit ou de votre ordinateur pendant la mise a jour d’un micrologiciel; ou
16. aux défauts de fonctionnement causés par Iutilisation du Produit ou de I'Accessoire avec un accessoire non approuvé ou non fourni par HTC (ou par la connexion du Produit a un tel accessoire), ou si le Produit ou 'Accessoire est utilisé d’une maniére non prévue et que le
dysfonctionnement n’est pas attribuable au Produit lui-méme.
TERRITOIRE
La présente Garantie limitée est valide et exécutoire uniquement au Canada ou le Produit ou I’Accessoire sont destinés a la vente. Un Produit ou un Accessoire ne peuvent étre retournés pour étre réparés en vertu de la présente Garantie limitée que dans le pays ou ils sont destinés
ala vente. La disponibilité et le délai de réponse du service de garantie peuvent varier d’un pays a l'autre.
FACON D'OBTENIR LE SERVICE AU TITRE DE LA GARANTIE
Dans I'hypothése d’une défaillance pergue du Produit ou de I'Accessoire, Vous devez prendre les mesures suivantes :
1. Reportez-vous au manuel de I'utilisateur ou aux ressources disponibles sur www.vive.com/support afin d’identifier le probléme et de le corriger.
2. Sile probleme ne peut pas étre résolu en se reportant au manuel de I'utilisateur ou aux ressources disponibles sur www.vive.com, Vous devrez communiquer avec le Détaillant auprés duquel Vous avez acheté le Produit ou I'Accessoire, ou visiter le site www.vive.com/support
pour en savoir plus sur la fagon de communiquer avec le service a la clientéle HTC pour obtenir de l'aide.
3. En communiquant avec le Détaillant ou HTC, veuillez Vous assurer d’avoir les renseignements suivants a votre disposition :
a. Lemodéle et le numéro de série du Produit ou de 'Accessoire.
b.  Votre adresse et Vos coordonnées compléetes.
c.  Une copie de la facture, du regu ou du bordereau de vente original pour I'achat du Produit ou de I'Accessoire. Vous devez présenter une preuve d’achat valable en faisant une réclamation en vertu de la présente Garantie limitée.
Une fois ces étapes terminées, HTC Vous donnera des instructions sur la maniére et le moment de retourner le Produit ou I'Accessoire. A moins d’indication contraire, Vous pourriez étre responsable des frais liés au retour du Produit ou de I'Accessoire a HTC. Avant de retourner le
Produit a HTC pour exercer la garantie, Vous devez sauvegarder et supprimer vos données personnelles numériques stockées sur le support d’enregistrement du Produit. HTC et les centres de service agréés de HTC déclinent toute responsabilité concernant la perte de données
numériques stockées sur le support d’enregistrement du Produit, quelles qu’elles soient.
Si Vous retournez le Produit ou I’Accessoire durant la Période de garantie et qu’il satisfait aux modalités de la présente Garantie limitée, HTC ou son agent agréé le réparera ou le remplacera a son entiére discrétion. La réparation ou le remplacement peut comporter I'utilisation d’un
Produit ou Accessoire ou de piéces remis a neuf de valeur équivalente sur le plan fonctionnel. Le Détaillant ou HTC Vous retournera le Produit ou I'Accessoire réparé ou remplacé en bon état de fonctionnement. Tout Produit, Accessoire ou piéce ou composant de ceux-ci qui est
remplacé en vertu des modalités de la présente Garantie limitée devient la propriété de HTC.
Si HTC répare ou remplace le Produit ou I'Accessoire, le Produit ou I'Accessoire réparé ou remplacé continuera a bénéficier de la garantie pendant la durée restante de la Période de garantie initiale ou pendant trois (3) mois a compter de la date de la réparation ou du remplacement,
si cela représente une période plus longue.
Au lieu de Vous demander de retourner le Produit ou 'Accessoire, HTC peut plut6t décider de Vous faire parvenir directement des pieces installables par I'utilisateur afin de satisfaire a ses obligations en vertu de la Garantie limitée. En échange, Vous convenez de retourner, a vos frais,
les pieces remplacées a la demande de HTC.
HTC se réserve le droit de limiter le service de garantie au pays ou le Produit ou I'Accessoire était destiné a la vente. HTC doit étre avisée d’une défaillance pergue durant la Période de garantie applicable afin que Vous puissiez étre admissible a tout recours en vertu de la Garantie
limitée. N'expédiez pas Votre Produit ou Accessoire directement a HTC, sauf si expressément indiqué dans les étapes ci-dessus. Si Vous avez besoin de retourner le Produit ou I'Accessoire pour obtenir le service de garantie, Vous devez suivre les étapes ci-dessus.
Ne s’applique pas aux résidents du Québec
DENEGATION DE GARANTIE ET LIMITATION DES AUTRES GARANTIES ET DROITS
DANS LA MESURE PERMISE PAR LA LOI, LA PRESENTE GARANTIE LIMITEE ET LES RECOURS INDIQUES SONT EXCLUSIFS ET TIENNENT LIEU DE LENSEMBLE DES AUTRES GARANTIES, RECOURS ET CONDITIONS. HTC LIMITE LA DUREE ET LES RECOURS DE TOUTES LES GARANTIES IMPLICITES
ET PREVUES PAR LA LOI, Y COMPRIS, MAIS SANS S'Y LIMITER, LES GARANTIES A 'EGARD DU CARACTERE MARCHAND ET DE UAPTITUDE A UNE FIN PARTICULIERE, AINSI QUE LES GARANTIES CONTRE LES VICES CACHES OU LATENTS POUR LA DUREE DE LA GARANTIE LIMITEE ET, AU
CHOIX DE HTC, LES SERVICES DE REPARATION OU DE REMPLACEMENT DECRITS DANS LES PRESENTES. Certaines provinces ne permettent pas de limitations sur la durée d’une garantie implicite; il se peut donc que la limitation ci-dessus ne s'applique pas.
Ne s’applique pas aux résidents du Québec
LIMITATION DE RESPONSABILITE
SAUF CE QUI EST PREVU DANS LA PRESENTE GARANTIE LIMITEE ET DANS LA MESURE MAXIMALE PERMISE PAR LA LOI, HTC NE SERA PAS RESPONSABLE DES PERTES OU DES DOMMAGES ACCESSOIRES OU CONSECUTIFS, OU DES DOMMAGES DE QUELQUE NATURE QUE CE SOIT, Y
COMPRIS, MAIS SANS S'Y LIMITER, LA PERTE DE DONNEES, LA PERTE DE LA PROTECTION DE LA VIE PRIVEE, LA PERTE DE PROFITS OU LA PERTE COMMERCIALE, U'INTERRUPTION DES ACTIVITES, OU LA PERTE DE CONFIDENTIALITE. NONOBSTANT CE QUI PRECEDE, ET MEME SI UN
RECOURS N'ATTEINT PAS SON BUT ESSENTIEL, L'ENTIERE RESPONSABILITE DE HTC ET DE SES FOURNISSEURS EN VERTU DE TOUTE DISPOSITION DE LA PRESENTE GARANTIE LIMITEE SE LIMITERA AU MONTANT EFFECTIVEMENT PAYE PAR LE CLIENT POUR LE PRODUIT OU LACCESSOIRE.
CES EXCLUSIONS SAPPLIQUENT MEME SI HTC A ETE AVISEE DE L'EVENTUALITE DE CES DOMMAGES. Certaines provinces ne permettent pas I'exclusion ou la limitation de dommages accessoires ou consécutifs; il se peut donc que la limitation ou I'exclusion ci-dessus ne s’applique pas.
Ne s’applique pas aux résidents du Québec
CLAUSE D’ARBITRAGE DE DIFFERENDS
VEUILLEZ LIRE ATTENTIVEMENT LA SECTION CI-APRES, CAR ELLE VOUS OBLIGE A SOUMETTRE A ARBITRAGE CERTAINS DIFFERENDS ET RECLAMATIONS AVEC HTC ET ELLE LIMITE LA MANIERE DONT VOUS POUVEZ RECOURIR A UN REDRESSEMENT AUPRES DE HTC.
Arbitrage obligatoire. A I'exception des différends dans lesquels I'une ou I'autre partie vise a intenter une action personnelle devant le tribunal des petites créances, HTC et Vous convenez (a) de renoncer aux droits respectifs de HTC et de Vous de faire résoudre tout différend ou
réclamation découlant de la présente Garantie limitée ou de la vente, I'état, Iutilisation ou la performance du Produit ou de Accessoire (collectivement les « Différends ») devant un tribunal, et (b) de renoncer  Vos droits et aux droits de HTC a un procés par jury. HTC et Vous
convenez plutét de soumettre les Différends a Iarbitrage obligatoire (qui consiste en la soumission d’un Différend a une ou plusieurs personnes chargées de passer en revue le Différend et d’en venir & une décision définitive et contraignante pour le résoudre plutét que de faire
trancher le Différend par un juge ou un jury devant un tribunal).
Aucun arbitrage collectif, recours collectif ou action représentative. HTC et Vous convenez que tout Différend découlant de la présente Garantie limitée, ou y ayant trait, est personnel a Vous et a HTC, et que ce Différend sera résolu uniquement par arbitrage individuel et ne sera pas
présenté comme arbitrage collectif, recours collectif ou aucun autre type de procédure représentative. HTC et Vous convenez qu’il n’y aura aucun arbitrage collectif ou arbitrage au cours desquels une personne tentera de résoudre un Différend en tant que représentant d’un autre
particulier ou groupe de particuliers. En outre, HTC et Vous convenez qu’un Différend ne peut étre présenté comme recours collectif ou aucun autre type d’action représentative, que ce soit a I'intérieur ou a I'extérieur de I'arbitrage, ou au nom d’un autre particulier ou groupe de
partlcullers
Avis; il de é . HTC et Vous convenez que chaque partie avisera I'autre partle par écrit de tout Différend pouvant étre soumis a I'arbitrage ou aux petites créances, au moins 30 j jours avant la date de sa survenue, de maniére a ce que les parties puissent
tenter de résoudre de bonne foi le leferend de maniére informelle. Uavis a HTC devra étre envoyé a : HTC Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Votre avis doit comprendre (a) votre nom, adresse postale, numéro de téléphone,
I'adresse électronique que Vous utilisez ou avez utilisée pour Votre compte HTC ou, si elle différe ou si Vous n’avez aucun compte HTC, une adresse électronique a laquelle on peut Vous joindre, (b) une description raisonnablement détaillée de la nature ou de la base du Différend, et
(c) le redressement particulier que Vous recherchez. Notre avis a Vous sera envoyé électromquement a I'adresse électronique que Vous utilisez ou avez utilisée pour Votre compte HTC, le cas échéant, et comprendra (a) notre nom, adresse postale, numéro de téléphone et une adresse
électronique a laquelle on peut nous joindre concernant le Différend, (b) une description raisonnablement détaillée de la nature ou de la base du Différend, et (c) le redressement particulier que nous recherchons. Si HTC et Vous ne réussissez pas a vous entendre sur la maniére de
résoudre le Différend dans un délai de 30 jours suivant la date de réception de l'avis par la partie applicable, HTC ou Vous pouvez, le cas échéant et conformément a la présente Garantie limitée, intenter une procédure d’arbitrage ou, dans la mesure spécifiquement prévue ci-dessus,
déposer une réclamation devant le tribunal des petites créances.
Processus. A I' exception des Différends dans lesquels I'une ou l'autre partie vise a intenter une action personnelle devant le tribunal des petites créances, HTC et Vous convenez que tout Différend doit étre intenté ou déposé par HTC ou Vous dans un délai d’un an depuis la date de
survenue du Différend, a défaut de quoi la réclamation sous-jacente sera irrecevable de fagon permanente (ce qui signifie que HTC et Vous n’aurez plus le droit de faire valoir cette réclamation concernant le Différend). HTC et Vous convenez que l'arbitrage se tiendra selon les régles
darbitrage commercial de Association américaine d'arbitrage (American Arbitration Association) applicables aux différends de consommation (les « Régles de 'AAA »), sauf dans la mesure ol ces régles seraient incompatibles avec quelque partie que ce soit de la présente Garantie
limitée, y compris, mais sans s’y limiter, I'accord d'arbitrage. Pour les réclamations de 5000 $ ou moins, Vous pouvez décider si Vous préférez que l'arbitrage soit uniquement tranché sur la base des documents soumis a l'arbitre, ou par une audition en personne ou par téléphone.
Larbitrage se tiendra dans le comté de Kings (Etat de Washington) et les tribunaux d’Etat et fédéraux situés dans le comté de Kings (Etat de Washington) auront compétence exclusive sur tout appel et pour faire valoir la sentence arbitrale. Vous pouvez également soumettre un
Différend au tribunal des petites créances situé dans le comté de Votre résidence si le Différend satisfait aux exigences nécessaires pour étre entendu par un tribunal de petites créances.
Autorité de I'arbitre. Comme limité par la Loi fédérale sur I'arbitrage, le présent Accord et les régles applicables de 'AAA, arbitre sera habilité a accorder tout redressement qui serait par ailleurs disponible devant le tribunal, sous réserve que la sentence arbitrale ne puisse dépasser,
en forme ou montant, le redressement qu’un tribunal fédéral des Etats-Unis de premiére instance pourrait ordonner en vertu de la Garantie limitée; sous réserve, toutefois, que I'arbitre n’est pas habilité a tenir un arbitrage collectif ou une action représentative qui est interdit en
vertu de la présente Garantie limitée. Nonobstant les Régles de I'AAA, toute décision concernant I'arbitrage d’un différend particulier, y compris, mais sans s’y limiter, la décision a savoir si un arbitrage collectif est permls par la présente Garantie limitée, devra étre résolue par un
tribunal en bonne et due forme situé dans le comté de Kings (Etat de Washington) plutét que par un arbitre. Tout différend concernant le caractére exécutoire du présent accord d’arbitrage, ou toute partie de celui-ci, devra également étre résolu par un tribunal en bonne et due
forme situé dans le comté de Kings (Etat de Washington) plutét que par un arbitre.
Régles de I'AAA. Les régles de 'AAA et des renseignements st é taires 'AAA sont di i sur le site Web de 'AAA (https://www.adr.org/Consumer). En ne Vous retirant pas du présent accord d’arbitrage de la maniére précisée ci-aprés, Vous (a) convenez et reconnaissez que
Vous avez Iu et comprenez les Régles de 'AAA, ou (b) renoncez a Votre possibilité de lire les Régles de 'AAA et a toute revendication a I'effet que les Régles de 'AAA sont injustes ou ne devraient pas s'appliquer pour quelque motif que ce soit.
é de 'accord d' i SI INTERDICTION D’ARBITRAGE COLLECTIF PRECISEE CI-DESSUS EST JUGEE NON EXECUTOIRE, UACCORD D’ARBITRAGE NE SAPPLIQUERA DONC PAS A LA RECLAMATION COLLECTIVE.
DROIT DE RETRAIT : Le present accord d’arbitrer les différends s’appliquera a moins que Vous n’avisiez HTC par écrit, le cachet de la poste faisant foi, au plus tard 30 jours civils apres la date d’achat du Produit ou de 'Accessoire pour lequel Vous rejetez I'accord d’arbitrage. Vous
devez inclure dans Votre avis de retrait (a) Vos nom et adresse; 1b) la date a laquelle Vous avez acheté le Prodult ou I'Accessoire; (c) le nom de modeéle du Produit; et (d) le numéro de série du Produit ou la description de I’Accessoire. Ces numéros se trouvent sur 'emballage et
sur le Produit ou I’Accessoire. Vous devez faire parvenir Votre avis écrit a : HTC Legal, itration Program 308 O« Avenue, Suite 300, Seattle, WA 98104. Aucun autre formulaire d’avis ne saurait permettre un retrait du présent accord d’arbitrage. Si Vous
Vous retirez de I'accord d’arbitrage, la Garantie limitée continuera a s’appliquer a Vous.
DISPOSITIONS GENERALES
1. Renonciation au procés par jury : S| UN DIFFEREND ENTRE HTC ET VOUS PROCEDE EN COUR PLUTOT QU’EN ARBITRAGE, OU EN SUS D’UN ARBITRAGE, HTC ET VOUS RENONCEZ INCONDITIONNELLEMENT AU DROIT A UN PROCES PAR JURY DANS TOUTE ACTION, PROCEDURE
OU DEMANDE RECONVENTIONNELLE DECOULANT DE LA PRESENTE GARANTIE LIMITEE OU Y AYANT TRAIT.
2. Loi applicable : Ne s'applique pas aux résidents du Québec : La Loi fédérale sur I'arbitrage (la loi « FAA ») sapplique a I'accord d’arbitrage. Sauf de la maniére empéchée par la loi FAA, le droit de la province de I'Ontario et les lois du Canada régiront la présente Garantie limitée.
3. Divisibilité Sauf dans la mesure spécifiquement prévue ci-dessus, si une disposition quelconque de la présente Garantie limitée est jugée non valide ou non exécutoire, ce caractere non valide ou non exécutoire n‘affectera pas le caractére exécutoire des autres dispositions
de la Garantie limitée.
Cette garantie limitée est offerte par HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.

HTC VIVE FOCUS 3 PRODUK WARANTI TERHAD
Malaysia

SILA BACA WARANTI TERHAD INI DENGAN TELITI UNTUK MEMAHAMI HAK DAN KEWAJIPAN ANDA.

DENGAN MENGGUNAKAN PRODUK ATAU AKSESORI HTC, ANDA BERSETUJU DENGAN WARANTI TERHAD

Waranti ini berbeza daripada mana-mana hak statutori di bawah dang: i yang berkenaan dengan anda. la bertujuan untuk memberikan anda hak tambahan secara khusus dan mungkin mengikut kes, dalam had yang
dibenarkan di bawah undang-undang dan tidak b Juan untuk menggantikan atau memhatalkan hak statutori ini. Sebelum melaksanakan hak anda di bawah Waranti ini, anda perlu membiasakan diri dengan hak statutori anda, kerana mungkin lebih baik untuk melaksanakan
ini dan tidak membuat tuntutan di bawah Waranti ini.

TAKRIFAN
Takrifan berikut diguna pakai kepada Waranti Terhad ini:

1. “Produk” bermakna sistem realiti maya HTC VIVE FOCUS 3 yang disediakan dalam kotak pada masa pembelian asal daripada peruncit berdaftar dan yang terdiri daripada: Paparan lekapan kepala (VIVE FOCUS Headset) dan Pengawal pegang (VIVE FOCUS Controllers).

2. “Aksesori” bermakna komponen sekunder lain yang dibekalkan dengan Produk pada masa jualan dan disertakan dalam kotak dan yang termasuk Kabels Headset, USB cable dan Penyesuai Kuasa (Power Adapter) dengan syarat ia telah dikeluarkan oleh HTC dan dibeli daripada
peruncit berdaftar dan boleh dikenal pasti melalui tanda dagangan, nama dagangan atau logo “HTC” atau “VIVE” yang dilekatkan pada komponen, jika ada, seperti yang dibekalkan pada asalnya.

3. “Tempoh Waranti” untuk Produk dan Aksesori: bermaksud dua belas (12) bulan dari tarikh Anda membeli Produk dari peruncit rasmi HTC atau HTC.

4. “Anda” bermakna pembeli runcit asal dan/atau pengguna akhir asal Produk.

5. “Keadaan Penggunaan Biasa” bermakna penggunaan pengguna akhir biasa di bawah keadaan rumah biasa mengikut bahan arahan pengguna (Manual Pengguna seperti yang ditakrifkan di bawah) yang dibekalkan dengan Produk atau Aksesori atau disiarkan dalam talian.

6. “Manual Pengguna” bermakna bahan arahan pengguna dan panduan keselamatan yang dibungkus bersama Produk atau Aksesori atau disiarkan dalam talian.

PIHAK YANG MENAWARKAN WARANTI TERHAD

Waranti Terhad ini diberikan kepada Anda oleh HTC Corporation yang beralamat di No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC").

SIAPAKAH YANG DILINDUNGI OLEH WARANTI TERHAD INI?

Semasa Tempoh Waranti, HTC memberi jaminan bahawa Produk atau Aksesori akan bebas daripada kerosakan dari segi bahan dan mutu kerja jika digunakan di bawah Keadaan Penggunaan Biasa mengikut bahan arahan pengguna yang dibungkus dengan Produk atau Aksesori atau
disiarkan dalam talian.

Waranti Terhad ini diberikan hanya kepada Anda dan tidak boleh dijual, diperuntukkan, dipindahkan atau diberikan sepenuhnya atau sebahagian kepada mana-mana-mana pembeli atau pemeroleh Produk atau Aksesori berikutnya atau orang lain.

WILAYAH

Waranti Terhad ini sah dan boleh dikuatkuasakan hanya untuk Produk atau Aksesori yang telah dikeluarkan oleh HTC untuk jualan dan telah dibeli di Malaysia.

Produk atau Aksesori hanya boleh dipulangkan untuk dibaiki di bawah Waranti Terhad ini di Malaysia. Ketersediaan perkhidmatan waranti dan masa respons mungkin berbeza-beza mengikut negara.

Anda juga mengaku bahawa undang-undang dan peraturan eksport tertentu mungkin diguna pakai kepada anda bergantung pada negara kediaman anda dan anda bersetuju untuk mematuhi semua undang-undang dan peraturan sedemikian jika anda mengeksport Produk atau
Aksesori anda.

SIAPAKAH YANG TIDAK DILINDUNGI OLEH WARANTI TERHAD INI?
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Waranti Terhad ini tidak diguna pakai selain daripada untuk Produk atau Aksesori. Oleh itu, ia tidak diguna pakai untuk mana-mana peralatan bukan HTC atau apa jua perisian, sama ada dibangunkan oleh HTC atau pihak ketiga, walaupun bertujuan atau dilabelkan untuk kegunaan
dengan Produk. Pengeluar, pembekal atau penerbit pihak ketiga boleh memberi waranti untuk produk mereka sendiri dan Anda boleh menghubungi mereka secara terus untuk mendapatkan perkhidmatan.
MALAH BERHUBUNG DENGAN PRODUK ATAU AKSESORI YANG ANDA BELI, WARANTI TERHAD INI TIDAK DIGUNA PAKAI:
. jika nombor siri, kod tarikh, penunjuk air atau cap waranti (label sah) Produk atau Aksesori telah ditanggalkan, dipadamkan, dirosakkan atau dipinda atau tidak boleh dibaca;
untuk sebarang kerosakan rupa bentuk kosmetik Produk atau Aksesori disebabkan haus dan lusuh biasa;
untuk bahan guna habis seperti: Lanyards, Bateri alkali AA (AA alkaline battery), Kain pembersih (Clean cloth) atau saduran pelindung yang secara munasabah dijangkakan akan menyusut mengikut masa, melainkan kegagalan telah terjadi disebabkan oleh pincang tugas;
untuk pincang tugas yang disebabkan oleh bateri, jika Anda atau orang lain tidak memasangnya dengan betul, jika penutup kurungan bateri atau sel telah pecah atau menunjukkan bukti pengubahan atau jika digunakan dalam peralatan selain daripada yang telah ditentukan;
untuk pincang tugas yang disebabkan oleh pusuan elektrik atau masalah arus elektrik lain yang bukan kegagalan Produk atau Aksesori;
untuk kegunaan yang tidak mengikut manual pengguna atau bukan di bawah Keadaan Penggunaan Biasa;
untuk pengendalian kasar; kegunaan di luar; 1an kepada cecair; yang 1 oleh cecair, 1 atau terma lampau atau keadaan persekitaran atau perubahan pesat dalam keadaan ikian; kakisan atau per
untuk tujuan komersial kerana Produk bertujuan hanya untuk kegunaan hiburan peribadi;
untuk pengubahsuaian atau sambungan yang tidak dibenarkan atau pembukaan dan pembaikan tidak dibenarkan yang menggunakan alat ganti yang tidak dibenarkan atau pembaikan oleh orang atau lokasi yang tidak dibenarkan;
10. untuk kemalangan, kuasa semula jadi atau tindakan lain di luar kawalan munasabah HTC (termasuk tetapi tidak terhad pada kekurangan dalam bahan guna habis) melainkan kerosakan disebabkan secara langsung oleh pincang tugas;
11. untuk kerosakan fizikal pada permukaan Produk atau Aksesori, termasuk tetapi tidak terhad pada retak atau calar pada permukaan Produk anda Aksesori, termasuk mana-mana skrin atau lensa;
12. untuk mana-mana komputer yang mungkin bersambung dengan Produk. HTC tidak memberi jaminan bahawa operasi Produk atau Aksesori tidak akan terganggu atau tanpa ralat;
13. jika perisian yang dimuatkan pada Produk, termasuk tetapi tidak terhad pada sistem operasi dan/atau perisian tegar, perlu dinaik taraf, jika kemas kini sedemikian boleh dimuatkan oleh Anda;
14. untuk mana-mana Produk yang sistem operasi dan/atau perisian tegar telah dipinda, termasuk sebarang percubaan gagal untuk memindah sistem operasi, tanpa mengira sama ada pengubahsuaian sedemikian dibenarkan, diluluskan atau sebaliknya disekat oleh HTC;
15. kepada kerosakan yang disebabkan oleh mencabut sebarang kabel dari atau sebaliknya mengalihkan Produk, atau komputer anda semasa kemas kini firmware;
16. untuk pincang tugas yang disebabkan oleh penggunaan Produk atau Aksesori atau sambungan Produk kepada aksesori yang tidak diluluskan atau disediakan oleh HTC, atau digunakan dalam apa jua cara selain daripada tujuan penggunaannya dan jika kecacatan sedemikian
bukan kegagalan Produk itu sendiri. Penggunaan aksesori bukan HTC mungkin membatalkan Waranti Terhad ini.
BAGAIMANAKAH CARANYA UNTUK SAYA MENDAPATKAN PERKHIDMATAN WARANTI?
Sekiranya pincang tugas dalam dilihat dalam Produk atau Aksesori, Anda perlu mengambil tindakan berikut:
1. Rujuk manual pengguna dan/atau sumber yang boleh didapati di www.vive.com/sea/support/ untuk mengenal pasti dan membetulkan masalah.
2. lJika masalah tidak dapat diselesaikan dengan rujukan kepada manual pengguna dan/atau sumber yang boleh didapati di www.vive.com, Anda perlu menghubungi Peruncit yang anda beli Produk atau Aksesori daripadanya atau lawati www.vive.com/sea/support/ untuk
maklumat lanjut tentang menghubungi khidmat pelanggan HTC untuk bantuan. Hanya HTC atau pusat perkhidmatan berdaftar HTC harus melaksanakan perkhidmatan pada Produk atau Aksesori.
3. Apabila anda menghubungi peruncit atau HTC, sila pastikan anda mempunyai maklumat berikut:
a. Model dan nombor siri Produk atau Aksesori.
b. Alamat penuh dan maklumat perhubungan anda.
c. Satu salinan invois, resit atau bil jualan untuk pembelian Produk asal. Anda mesti menunjukkan bukti pembelian yang sah ketika membuat sebarang tuntutan berkenaan Waranti Terhad ini.
Setelah langkah ini selesai, HTC akan memberikan Anda arahan berkenaan cara dan masa Produk atau Aksesori perlu dikembalikan. Anda mungkin bertanggungjawab terhadap kos berhubung dengan pengembalian Produk atau Aksesori kepada HTC.
Jika Anda mengembalikan Produk atau Aksesori semasa Tempoh Waranti dan ia memenuhi terma Waranti Terhad ini, HTC atau ejen berdaftarnya akan membaiki atau menggantikannya mengikut budi bicaranya. Pembaikan atau penggantian mungkin melibatkan penggunaan Produk
dan/atau bahagian yang dibaik pulih yang setara fungsinya. Peruncit atau HTC akan mengembalikan Produk atau Aksesori gantian atau yang dibaiki kepada Anda dalam keadaan yang baik. Mana-mana Produk, Aksesori atau bahagian atau komponen selepas itu yang digantikan di
bawah terma Waranti Terhad ini menjadi hak milik HTC.
Jika HTC membaiki atau menggantikan Produk, Produk yang dibaiki atau diganti harus terus dijamin untuk baki masa Tempoh Waranti asal atau selama tiga (3) bulan dari tarikh pembaikan atau penggantian, yang mana lebih lama.
Berbanding menghendaki Anda mengembalikan Produk atau Aksesori, HTC sebaliknya mungkin memilih untuk membekalkan bahagian boleh dipasang pengguna secara terus kepada Anda untuk memenuhi kewajipan Waranti Terhad. Anda sebaliknya bersetuju untuk mengembalikan
bahagian yang digantikan jika diminta oleh HTC.
HTC mesti dimaklumkan tentang pincang tugas yang dapat dilihat semasa Tempoh Waranti berkenaan supaya Anda layak mendapat remedi di bawah Waranti Terhad. Jangan hantar Produk atau Aksesori Anda secara terus kepada HTC melainkan anda diminta berbuat demikian apabila
mengikut langkah di atas. Jika Anda perlu mengembalikan Produk atau Aksesori untuk perkhidmatan waranti, langkah di atas mesti diikuti.
PENGEHADAN LIABILITI
MELAINKAN SEPERTI YANG DISEDIAKAN SEBALIKNYA DALAM WARANTI INI, HTC HANYA AKAN BERTANGGUNGJAWAB TERHADAP KEHILANGAN ATAU KEROSAKAN YANG ANDA TANGGUNG AKIBAT PELANGGARAN WARANTI TERHAD OLEH HTC JIKA KEHILANGAN ADALAH AKIBAT
PELANGGARAN INI YANG BOLEH DIRAMAL.  KAMI TIDAK BERTANGGUNGJAWAB TERHADAP KEHILANGAN TIDAK LANGSUNG YANG TERJADI SEBAGAI KESAN SAMPINGAN KEHILANGAN ATAU KEROSAKAN UTAMA DAN YANG TIDAK DIRAMAL OLEH ANDA DAN HTC TERMASUK TETAPI
TIDAK TERHAD PADA KEHILANGAN UNTUNG ATAU KEHILANGAN KOMERSIAL, GANGGUAN PERNIAGAAN, KEHILANGAN MAKLUMAT PERNIAGAAN, KEHILANGAN DATA, KEHILANGAN PRIVASI ATAU KEHILANGAN KERAHSIAAN.
WALAU APA JUA YANG DISEBUT DI ATAS DAN WALAUPUN SEBARANG REMEDI GAGAL UNTUK MENYAMPAIKAN TUJUAN UTAMANYA, KESELURUHAN LIABILITI HTC DAN PEMBEKALNYA DI BAWAH SEBARANG PERUNTUKAN WARANTI TERHAD INI HARUS TERHAD KEPADA JUMLAH
SEBENAR YANG DIBAYAR OLEH PELANGGAN UNTUK PRODUK ATAU AKSESORI (JIKA BERKENAAN).  PENGECUALIAN INI DIGUNA PAKAI WALAUPUN HTC TELAH DINASIHATI TENTANG KEMUNGKINAN KEROSAKAN INI.
PERUNTUKAN UMUM
1. Undang-Undang Mentadbir: Waranti Terhad ini akan ditadbir oleh undang-undang negara yang mana Produk dan/atau Aksesori telah dibeli dan mahkamah berkaitan negara tersebut akan mempunyai bidang kuasa eksklusif berhubung dengan Waranti Terhad ini.
2. Kebolehasingan: Melainkan seperti yang diberikan di atas, jika mana-mana-mana bahagian Waranti Terhad ini didapati tidak sah atau tidak boleh dikuat kuasa oleh mahkamah, ia tidak akan memberi kesan terhadap penguatkuasaan kesahan bahagian lain Waranti Terhad.

CoNouswNE

HTCVIVE FOCUS 3 PRODUCT LIMITED WARRANTY
Singapore

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION AGREEMENT WITH A CLASS ACTION WAIVER.
BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY AND ARBITRATION AGREEMENT BELOW.
THE BENEFITS OF THIS WARRANTY ARE IN ADDITION TO ANY OTHER RIGHTS AND REMEDIES OF THE CONSUMER UNDER A LAW IN RELATION TO THE GOODS OR SERVICES TO WHICH THE WARRANTY RELATES

DEFINITIONS
The following definitions apply to this Limited Warranty:
1. “Product” means the HTC VIVE FOCUS 3 virtual reality system, which includes the head mounted display (VIVE FOCUS Headset), Link Box and Handheld controllers (VIVE FOCUS Controllers) provided in the box at the time of original purchase from an authorized retailer or e-
commerce channel.

2. “Accessory” or “Accessories” means other secondary component(s) or item(s) that are supplied in the box and not permanently affixed to the Product at the time of sale, which may include USB cable and Power Adapter provided that it was manufactured by or for HTC and
purchased from an authorized retailer or e-commerce channel and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component or item, if present, as originally supplied.

3. “Warranty Period” for Product and Accessories: means twelve (12) months from the date You purchased the Product from an authorized retailer.

4. “You” or “Your” means the original retail purchaser and/or original end-user of the Product or Accessory.

5. “Normal Use Conditions” means common end-user use under normal home conditions in accordance with the user instruction materials (User Manual as defined below) provided with the Product or Accessory or posted on-line.

6. “Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.

7. "User Manual” means the user instruction materials packaged with the Product or Accessory or posted on-line.

WHAT IS COVERED BY THIS LIMITED WARRANTY?
During the Warranty Period, HTC warrants that the Product or Accessory will function properly if used under Normal Use Conditions in accordance with the user instruction materials packaged with the Product or Accessory or posted online by HTC from time to time (“Limited
Warranty”).
This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person.
WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?
This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software (e.g. software development kit (SDK) and android application package (APK) support) whatsoever, whether developed by HTC or a
third party, even if intended or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact them directly for service.
EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:
if the Product or Accessory serial number, the date code, the water indicator, or the warranty seal (void label) has been removed, erased, defaced, altered, or is illegible;
to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
to consumable parts, such as Lanyards, AA alkaline battery, Clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;
to malfunctions caused by the battery, if improperly installed, if the seals of the battery enclosure or the cells are broken or show evidence of leakage or tampering, or if used in equipment other than that for which it has been specified;
to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
to use not in accordance with the User Manual or not under Normal Use Conditions;
to rough handling; use outdoors; exposure to liquids, rain, snow, perspiration, moisture or liquid damage; dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
to use for commercial purposes, as the Product is intended only for personal entertainment purposes;
to defects or damage caused by or resulting from unauthorized modifications or connections, unauthorized opening, repair by use of unauthorized spare parts, or repair by an unauthorized person or location;
10. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surface, including any screen or lens;
12. to any computer or other devices to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;
14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system and/or firmware, regardless of whether such modifications are authorized, approved, or otherwise sanctioned by HTC;
15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update;
16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself. Use of non-HTC
accessories may void this Limited Warranty.
TERRITORY
This Limited Warranty is valid and enforceable only in Singapore where the Product and Accessories are intended to be sold. A Product or Accessory can only be return for repair under this Limited Warranty in Singapore where it was intended for purchase. Warranty service availability
and response time may vary from country to country.
HOW DO | OBTAIN WARRANTY SERVICE?
In the event of a perceived malfunction in the Product or Accessory, You should take the following actions to obtain warranty service under this Limited Warranty:
1. Refer to the User Manual and/or resources available at www.vive.com in order to identify and resolve the problem.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the retailer from which You purchased the Product or Accessory or visit www.vive.com/sea/support/ for further information on contacting HTC
customer care for assistance. Only HTC or a HTC authorized service center should perform service on the Product or Accessory.
3. When You contact the retailer or HTC, please be sure to have the following information available:
a. The model and serial number of the Product or Accessory.
b. Your full address and contact information.
c. A copy of the original invoice, receipt or bill of sale for the purchase of the Product or Accessory. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.
Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for the cost in connection with the return of the Product or Accessory to HTC. Before returning the Product to HTC
for warranty service, You must backup data and remove any confidential, proprietary, or personal information stored on the Product storage media, and be sure to remove all removable memory cards from the Product (if applicable). HTC AND HTC AUTHORIZED SERVICE CENTERS
ARE NOT RESPONSIBLE FOR ANY DAMAGE OR LOSS OF ANY DATA, PROGRAMS, IMAGE, PERSONAL INFORMATION STORED ON THE PRODUCT OR REMOVABLE MEMORY CARDS (IF APPLICABLE), NOR ANY FAILURE TO MAINTAIN THE CONFIDENTIALITY OF INFORMATION STORED ON THE
PRODUCT. DURING THE NORMAL REPAIR PROCESS, THE FILES OR CONTENTS ON THE PRODUCT WILL LIKELY BE ERASED, INCLUDING DATA STORED ON EITHER INSTALLED OR REMOVABLE STORAGE. At HTC's sole discretion, the Product may be returned to You in either the original
configuration or as updated to the latest available software.
Before returning any Product for service, You need to retain Accessories or detachable components on the Product (e.g: Micro-SD card) unless You are requested by HTC to return Accessory with the Product. In the event You fail to retain Accessories or such detachable components
on the Product, they may not be returned to You and HTC will not be responsible for the loss.
If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned
Product and/or parts. The retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of
HTC.
If HTC repairs or replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement, whichever is longer.
Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested by HTC.
HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked to do so when following the steps above.
If You need to return the Product or Accessory for warranty service, the steps above must be followed.
DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS, OR IMPLIED. HTC DISCLAIMS ALL STATUTORY
AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, TO THE EXTENT PERMITTED BY LAW. INSOFAR AS SUCH WARRANTIES CANNOT
BE DISCLAIMED, HTC LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC'S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN.
LIMITATION OF LIABILITY
EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOST PROFITS OR
COMMERCIAL LOSS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, HTC AND ITS SUPPLIERS’ ENTIRE
LIABILITY UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT OR ACCESSORY. THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.
GENERAL PROVISIONS
1. Governing Law: This Limited Warranty will be governed by the law of the country in which the Product and/or Accessories is intended to be sold and had been purchased in Singapore, the relevant courts in Singapore will have exclusive jurisdiction in relation to this Limited
Warranty.
2. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of the Limited Warranty.

LNV AWNE

HTC LIMITED WARRANTY — VIVE FOCUS 3 PRODUCT
United States

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION CLAUSE WITH A CLASS ACTION WAIVER.

BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. IF YOU DO NOT ACCEPT THIS LIMITED WARRANTY, DO NOT USE YOUR PRODUCT OR ACCESSORY.
INSTEAD, PLEASE RETURN IT TO THE RETAILER FROM WHOM YOU PURCHASED IT WITHIN THE RETAILER’S RETURN PERIOD.
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'WARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL PURPOSES.

DEFINITIONS

The following definitions apply to this Limited Warranty:

“Accessory” or “Accessories” means a secondary or auxiliary element included in the box with the "Product" at the time of sale and may include without limitation: USB cable and Power adapter; provided that the component was manufactured by or for HTC and can be
identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component as originally supplied.

“Normal Use Conditions” means common use under normal home conditions that is in accordance with the user manual and instructions provided with the Product or Accessory or posted online.

“Product(s)” means the HTC VIVE FOCUS 3- virtual reality system purchased from an authorized Retailer, which includes in a kitted system the following: the VIVE FOCUS headset and VIVE FOCUS controllers.

“Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.

“State” means a State, the District of Columbia, and any other United States territory or possession.

“Warranty Period” means twelve (12) months from the date You purchased the Product from an authorized Retailer.

“You” or “Your” means the original purchaser and/or original end-user of the Product.

NoupwN

WHAT IS COVERED BY THIS LIMITED WARRANTY?

During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.

This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person. This Limited Warranty gives You specific legal rights, and You may also have
other rights which vary from State to State.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?
This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software whatsoever, whether developed by HTC or a third party, even if intended or labelled as for use with the Product. Third party
manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact them directly for service.
EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:
1. if the Product or Accessory serial number, or the date code, or the water indicator has been removed, erased, defaced, or altered, or is illegible;
2. to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
3. to consumable parts, such as Lanyard, AA alkaline battery, Clean cloth or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;
4. to malfunctions caused by the battery if improperly installed, or if the seals of the battery enclosure or the battery back is broken or show evidence of tampering;
5. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
6. to use not in accordance with the user manual or not under Normal Use Conditions;
7. torough handling; use outdoors; exposure to liquids, liquid damage, dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
8. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;
9. to damage caused by or resulting from modifications or non-warranty repairs;
10. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;
12. to any computer or other product to which the Product or Accessory may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;
14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, regardless of whether such modifications are authorized, approved, or otherwise sanctioned by HTC;
15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update; or
16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not the fault of the Product itself.

TERRITORY
This Limited Warranty is valid and enforceable only in the United States where the Product and Accessories are intended to be sold. A Product or Accessory can only be returned for repair under this Limited Warranty in the country where it was intended for purchase. Warranty
service availability and response time may vary from country to country.

HOW DO | OBTAIN WARRANTY SERVICE?
In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com/support in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit www.vive.com/support for further information on contacting HTC
customer care for assistance.
3. When You contact the Retailer or HTC, please be sure to have the following information available:
a.  The model and serial number of the Product or Accessory.
b.  Your full address and contact information.
c.  Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.

Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product or Accessory to HTC. Before returning the Product to HTC for
warranty service, You must backup and delete your personal digital data stored on the Product storage media. HTC and HTC authorized service centers are not responsible for any loss of any kind of digital data stored on the Product storage media.
If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve the use of a functionally equivalent reconditioned Product
or Accessory and/or parts. The Retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property
of HTC.
If HTC repairs or replaces the Product or Accessory, the repaired or replaced Product or Accessory shall continue to be warranted for the remaining time of the original Warranty Period or three (3) months from the date of repair or replacement, whichever is longer.
Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations.  If requested by HTC, You in turn agree to return the replaced parts at Your cost.
HTC reserves the right to restrict warranty service to the country where the Product or Accessory was intended to be sold. HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited
Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked to do so when following the steps above. If You need to return the Product or Accessory for warranty service, the steps above must be followed.
DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS. HTC LIMITS THE DURATION AND REMEDIES OF ALL STATUTORY AND IMPLIED WARRANTIES,
INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC’S OPTION, THE REPAIR OR REPLACEMENT
SERVICES DESCRIBED HEREIN. Some States do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to You.
LIMITATION OF LIABILITY
EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOSS OF DATA, LOSS OF
PRIVACY, LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, OR LOSS OF CONFIDENTIALITY.  NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION
OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT OR ACCESSORY.  THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES. = Some States do not allow the exclusion
or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to You.
AGREEMENT TO ARBITRATE DISPUTES
PLEASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.
Binding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree (a) to waive Your and HTC’s respective rights to have any and all disputes or claims arising from or related to this Limited Warranty or the sale,
condition, use, or performance of the Product or Accessory (collectively, “Disputes”) resolved in a court, and (b) to waive Your and HTC's respective rights to a jury trial. Instead, You and HTC agree to arbitrate Disputes through binding arbitration (which is the referral of a Dispute
to one or more persons charged with reviewing the Dlspute and making a final and binding determination to resolve it instead of having the Dispute decided by a judge or jury in court)
No Class i Class Actions or Repi Actions. You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to You and HTC and that such Dispute will be resolved solely through |nd\v|dua| arbitration and will not be brought as a
class arbitration, class action, or any other type of representative proceeding. You and HTC agree that there will be no class arbitration or arbitration in which an individual attempts to resolve a Dispute as a repr of another i or group of individ . Further, You and
HTC agree that a Dispute cannot be brought as a class or other type of representative action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.
Notice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties can attempt in good faith to resolve the Dispute informally.
Notice to HTC shall be sent to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include (a) Your name, postal address, telephone number, the email address You use or used for Your HTC account or, if different or if
You have no HTC account, an email address at which You can be contacted, (b) a description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that You are seeking. Our notice to You will be sent electronically to the email address You use or used for
Your HTC account, where available, or given to any alternate contact previously provided, and will include (a) our name, postal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (b) a description in reasonable detail of the
nature or basis of the Dispute, and (c) the specific relief that we are seeking. If You and HTC cannot agree how to resolve the Dispute within thirty (30) days after the date notice is received by the applicable party, then either You or HTC may, as appropriate and in accordance with this
Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for above, file a claim in small claims court.
Process. Except for Disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree that any Dispute must be commenced or filed by You or HTC within one (1) year of the date the Dispute arose, otherwise the underlying claim is permanently
barred (which means that You and HTC will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration shall be according to the American Arbitration Association Commercial Arbitration Rules applicable to consumer disputes (the
“AAA Rules”), except insofar as those rules would be inconsistent with any part of this Limited Warranty, including without limitation the agreement to arbitrate. For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on
documents submitted to the arbitrator, or by a hearing in person or by phone. The arbitration shall be held in King County, Washington and the state and federal courts located in King County, Washington have exclusive jurisdiction over any appeals and the enforcement of an
arbitration award.  You may also litigate a Dispute in the small claims court located in the U.S. county of Your residence if the Dispute meets the requirements to be heard in small claims court.
Authority of Arbitrator. As limited by the Federal Arbitration Act, this Agreement and the applicable AAA rules, the arbitrator will have the authority to grant any remedy that would otherwise be available in court, provided that the arbitrator’s award may not exceed, in form or
amount, the relief that a United States District Court could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority to conduct a class arbitration or a representative action, which is prohibited by this Limited Warranty. Notwithstanding
the AAA Rules, any decisions concerning arbitrability of a particular dispute, including but not limited to whether a class arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in King County, Washington, rather than an arbitrator. ~ Any dispute concerning
the enforceability of this agreement to arbitrate, or any part thereof, shall also be resolved by a proper court in King County, Washington, rather than an arbitrator.
Rules of AAA.  The rules of AAA and additional information about AAA are available on the AAA website (https://www.adr.org/Consumer). By not opting out of this agreement to arbitrate as specified below, You either (a) acknowledge and agree that You have read and understand
the AAA Rules, or (b) waive Your opportunity to read the AAA Rules and any claim that the AAA Rules are unfair or should not apply for any reason.
Applicability of Agreement to Arbitrate. |F THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY TO THE CLASS CLAIM.
RIGHT TO OPT OUT: This agreement to arbitrate disputes will apply unless You notify HTC in writing postmarked no later than 30 calendar days of p! g the Product or Accessory that You reject the agreement to arbitrate. You must include in Your notice of opt-out (a)
Your name and address; (b) the date on which You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the | Product, “or description of Accessory. These numbers may be found on the packaging and on the Product or Accessory. You
must send Your written notice to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited
Warranty will still apply to You.
GENERAL PROVISIONS

1. Waiver of Jury Trial: IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING, OR COUNTERCLAIM ARISING OUT OF

OR RELATING TO THIS LIMITED WARRANTY.
2. Governing Law: The Federal Arbitration Act (the “FAA”) applies to the agreement to arbitrate. Except as preempted by FAA, the law of the State of Washington, without reference to its choice of laws principles, shall govern this Limited Warranty. Notwithstanding the
foregoing, the laws of Your state of residence will apply to any tort claims and/or any claims under any consumer protection statutes.

3. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of the Limited Warranty.

This Limited Warranty is offered by HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.
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