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THIS PRODUCT IS FOR PERSONAL, NON-COMMERCIAL USE ONLY. WARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL OR
NON-PERSONAL PURPOSES (INCLUDING BUT NOT LIMITED TO: RENTAL, PAY-PER-PLAY, ARCADE ... ETC.)

ESTE PRODUCTO ES PARA USO EXCLUSIVAMENTE PERSONAL Y NO COMERCIAL, LA COBERTURA DE GARANTIA ES NULA SI SE
UTILIZA PARA PROPOSITOS COMERCIALES.

CE PRODUIT EST RESERVE A UNE UTILISATION PERSONNELLE ET NON COMMERCIALE SEULEMENT. LA GARANTIE EST NULLE SI
UTILISE A DES FINS COMMERCIALES.
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HTC LIMITED WARRANTY - VIVE FOCUS PLUS PRODUCT

Canada

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. NOT APPLICABLE TO RESIDENTS OF QUEBEC: THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION
CLAUSE WITH A CLASS ACTION WAIVER.

BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. IF YOU DO NOT ACCEPT THIS LIMITED
WARRANTY, DO NOT USE YOUR PRODUCT OR ACCESSORY. INSTEAD, PLEASE RETURN IT TO THE RETAILER FROM WHOM YOU PURCHASED IT WITHIN THE RETAILER’S RETURN PERIOD.

WARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL PURPOSES.

DEFINITIONS

The following definitions apply to this Limited Warranty:

1. “Accessory” or “Accessories” means a secondary or auxiliary element included in the box with the "Product” at the time of sale and may include without limitation: USB Type-C cable and HTC Rapid Charger 3.0 provided

that the component was manufactured by or for HTC and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component as originally supplied.

“Normal Use Conditions” means common use under normal home conditions that is in accordance with the user manual and instructions provided with the Product or Accessory or posted online.

“Product(s)” means the HTC VIVE Focus Plus—virtual reality system purchased from an authorized Retailer, which includes in a kitted system the following: VIVE Focus Plus Headset and VIVE Focus Plus Controller.

“Province” means a Province of Canada, Yukon, Northwest Territories and Nunavut.

“Resident of Québec” means residents of Québec who enter into a contract to which the Consumer Protection Act (Québec) applies.

“Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.

“Warranty Period” means twelve (12) months from the date You purchased the Product from an authorized Retailer.

“You” or “Your” means the original purchaser and/or original end-user of the Product.

WHAT IS COVERED BY THIS LIMITED WARRANTY?

During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.

This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person.  This Limited Warranty
gives You specific legal rights, and You may also have other rights which vary from Province to Province.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?

This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software whatsoever, whether developed by HTC or a third party, even if intended
or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact them directly for service.

EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:
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1. if the Product or Accessory serial number, or the date code, or the water indicator has been removed, erased, defaced, or altered, or is illegible;

2. to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;

3. to consumable parts, such as Wrist strap, AAA alkaline battery, Face cushion or protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;

4. to malfunctions caused by the battery, if improperly installed or if the seals of the battery or the battery pack is broken or show evidence of tampering;

5. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;

6. to use not in accordance with the user manual or not under Normal Use Conditions;

7. to rough handling; use outdoors; exposure to liquids, liquid damage, dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;

8. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;

9. to damage caused by or resulting from modifications or non-warranty repair;

10. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;

12. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;

13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;

14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, regardless of whether such modifications are authorized, approved, or otherwise

sanctioned by HTC;

15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update; or

16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is
not the fault of the Product itself.

TERRITORY

This Limited Warranty is valid and enforceable only in Canada. A Product or Accessory can only be returned for repair under this Limited Warranty in Canada. Warranty service availability and response time may vary from

country to country.

HOW DO | OBTAIN WARRANTY SERVICE?

In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:

1. Refer to the user manual and/or resources available at www.vive.com/support in order to identify and correct the problem. Please note that opening the Product or Accessory may cause damage that is not covered
under the Limited Warranty.

2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit
www.vive.com/support for further information on contacting HTC customer care for assistance.

3. When You contact the Retailer or HTC, please be sure to have the following information available:

a The model and serial number of the Product or Accessory.

b. Your full address and contact information.
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A copy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.

pon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. Unless otherwise instructed, You may be responsible for costs in connection with
the return of the Product or Accessory to HTC. Before returning the Product to HTC for warranty service, You must backup and delete your personal digital data stored on the Product storage media. HTC and HTC
authorized service centers are not responsible for any loss of any kind of digital data stored on the Product storage media.

If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve
the use of a functionally equivalent reconditioned Product or Accessory and/or parts. The Retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product,
Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.

If HTC repairs or replaces the Product or Accessory, the repaired or replaced Product or Accessory shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date
of repair or replacement, whichever is longer.

Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. If requested by HTC, You in turn agree to return the
replaced parts at Your cost.

HTC reserves the right to restrict warranty service to the country where the Product or Accessory was intended to be sold. HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for
You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked to do so when following the steps above. If You need to return the Product
or Accessory for warranty service, the steps above must be followed.

Not applicable to residents of Québec

DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS

TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS. HTC LIMITS THE DURATION AND
REMEDIES OF ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR
LATENT DEFECTS TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC’S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN. Some Provinces do not allow limitations on how long an
implied warranty lasts, so the above limitation may not apply to You.

Not applicable to residents of Québec

LIMITATION OF LIABILITY

EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER,
INCLUDING BUT NOT LIMITED TO LOSS OF DATA, LOSS OF PRIVACY, LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING AND EVEN
IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE
CUSTOMER FOR THE PRODUCT OR ACCESSORY. THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES. Some Provinces do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion may not apply to You.

Not applicable to residents of Québec

AGREEMENT TO ARBITRATE DISPUTES

PLEASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.

Binding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree (a) to waive Your and HTC’s respective rights to have any and all disputes or claims
arising from or related to this Limited Warranty or the sale, condition, use, or performance of the Product or Accessory (collectively, “Disputes”) resolved in a court, and (b) to waive Your and HTC's respective rights
to a jury trial. Instead, You and HTC agree to arbitrate Disputes through binding arbitration (which is the referral of a Dispute to one or more persons charged with reviewing the Dispute and making a final and
binding determination to resolve it instead of having the Dispute decided by a judge or jury in court).

No Class Arbitrations, Class Actions or Representative Actions. You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to You and HTC and that such Dispute will be resolved solely
through individual arbitration and will not be brought as a class arbitration, class action, or any other type of representative proceeding. You and HTC agree that there will be no class arbitration or arbitration in
which an individual attempts to resolve a Dispute as a representative of another individual or group of individuals. Further, You and HTC agree that a Dispute cannot be brought as a class or other type of
representative action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.

Notice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties can
attempt in good faith to resolve the Dispute informally. Notice to HTC shall be sent to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include
(a) Your name, postal address, telephone number, the email address You use or used for Your HTC account or, if different or if You have no HTC account, an email address at which You can be contacted, (b) a description
in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that You are seeking.  Our notice to You will be sent electronically to the email address You use or used for Your HTC account, where
available, or given to any alternate contact previously provided, and will include (a) our name, postal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (b)
a description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that we are seeking. If You and HTC cannot agree how to resolve the Dispute within thirty (30) days after the date
notice is received by the applicable party, then either You or HTC may, as appropriate and in accordance with this Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for
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above, file a claim in small claims court.

Process. Except for Disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree that any Dispute must be commenced or filed by You or HTC within one (1) year of the date the
Dispute arose, otherwise the underlying claim is permanently barred (which means that You and HTC will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration
shall be according to the American Arbitration Association Commercial Arbitration Rules applicable to consumer disputes (the “AAA Rules”), except insofar as those rules would be inconsistent with any part of this
Limited Warranty, including without limitation the agreement to arbitrate.  For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted
to the arbitrator, or by a hearing in person or by phone. The arbitration shall be held in King County, Washington and the state and federal courts located in King County, Washington have exclusive jurisdiction over
any appeals and the enforcement of an arbitration award. You may also litigate a Dispute in the small claims court located in the county of Your residence if the Dispute meets the requirements to be heard in small
claims court.

Authority of Arbitrator. As limited by the Federal Arbitration Act, this Agreement and the applicable AAA rules, the arbitrator will have the authority to grant any remedy that would otherwise be available in court, provided
that the arbitrator’s award may not exceed, in form or amount, the relief that a United States District Court could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority
to conduct a class arbitration or a representative action, which is prohibited by this Limited Warranty. Notwithstanding the AAA Rules, any decisions concerning arbitrability of a particular dispute, including but not
limited to whether a class arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in King County, Washington, rather than an arbitrator. ~Any dispute concerning the enforceability of
this agreement to arbitrate, or any part thereof, shall also be resolved by a proper court in King County, Washington, rather than an arbitrator.

Rules of AAA. The rules of AAA and additional information about AAA are available on the AAA website (https://www.adr.org/Consumer). By not opting out of this agreement to arbitrate as specified below, You either (a)
acknowledge and agree that You have read and understand the AAA Rules, or (b) waive Your opportunity to read the AAA Rules and any claim that the AAA Rules are unfair or should not apply for any reason.

Applicability of Agreement to Arbitrate. |F THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY TO THE CLASS CLAIM.

RIGHT TO OPT OUT: This agr to arbitrate di: will apply unless You notify HTC in writing postmarked no later than 30 calendar days of purchasing the Product or Accessory that You reject the agreement to
arbitrate. You must include in Your notice of opt-out (a) Your name and address; (b) the date on which You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the
Product, or description of Accessory. These numbers may be found on the packaging and on the Product or Accessory. You must send Your written notice to HTC Legal, Arbitration Program Administrator, 308
Occidental Avenue, Suite 300, Seattle, WA 98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited Warranty will still
apply to You.

GENERAL PROVISIONS

1. Waiver of Jury Trial:  IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY ACTION,

PROCEEDING, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS LIMITED WARRANTY.
2. Governing Law: Not applicable to residents of Québec: The Federal Arbitration Act (the “FAA”) applies to the agreement to arbitrate. Except as preempted by FAA, the law of the Province of Ontario and the laws of
Canada shall govern this Limited Warranty.

3. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of

the Limited Warranty.

This Limited Warranty is offered by HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.

GARANTIE LIMITEE DE HTC VIVE FOCUS PLUS PRODUIT

Canada - Francgais

VEUILLEZ LIRE ATTENTIVEMENT LA PRESENTE GARANTIE LIMITEE POUR COMPRENDRE VOS DROITS ET VOS OBLIGATIONS. NE S’APPLIQUE PAS AUX RESIDENTS DU QUEBEC : CETTE GARANTIE LIMITEE CONTIENT UNE CLAUSE
D’ARBITRAGE OBLIGATOIRE AVEC UNE RENONCIATION A UN RECOURS COLLECTIF.

PAR L’UTILISATION DE VOTRE PRODUIT OU ACCESSOIRE HTC, VOUS ACCEPTEZ LES MODALITES DE LA GARANTIE LIMITEE, Y COMPRIS LA CLAUSE D’ARBITRAGE OBLIGATOIRE ET LA RENONCIATION A UN RECOURS COLLECTIF
CI-APRES. SI VOUS REFUSEZ LES MODALITES DE CETTE GARANTIE LIMITEE, VEUILLEZ NE PAS UTILISER VOTRE PRODUIT OU ACCESSOIRE. VEUILLEZ PLUTOT LE RETOURNER CHEZ LE DETAILLANT QUI VOUS L’A VENDU
DURANT LA PERIODE DE RETOUR DU DETAILLANT.

LA COUVERTURE DE LA GARANTIE SERA ANNULEE SI LE PRODUIT EST UTILISE A DES FINS COMMERCIALES.

DEFINITIONS

Les définitions suivantes s’appliquent a la présente Garantie limitée :

1. Les termes « Accessoire » ou « Accessoires » renvoient aux éléments secondaires ou auxiliaires contenus dans la boite du « Produit » au moment de la vente, ce qui peut étre notamment: Cable USB de type C, Chargeur

rapide HTC 3.0 ; a condition que le composant en question ait été fabriqué par ou pour HTC et puisse étre identifié par la marque, 'appellation ou le logo « HTC » ou « VIVE » figurant sur le composant initial.
2. Lexpression « Conditions d’utilisation normale » renvoie a I'utilisation courante en vertu du manuel de I'utilisateur et des directives accompagnant le Produit ou I'Accessoire ou affichés en ligne.

3. Le terme « Produit(s) » renvoie au systeme de réalité virtuelle HTC VIVE Focus Plus acheté aupres d’un Détaillant agréé, et inclut, dans la trousse du systeme : le Casque VIVE Focus Plus (VIVE Focus Plus Headset) et la
Contrdleur VIVE Focus Plus (VIVE Focus Plus Controller).

4. Le terme « Province » peut signifier une province canadienne, le Yukon, les Territoires du Nord-Ouest et le Nunavut.

5. Lexpression « Résident du Québec » renvoie aux résidents du Québec qui concluent un contrat auquel s’applique la Loi sur la protection du consommateur (du Québec).

6. Le terme « Détaillant » signifie une entreprise qui vend des biens directement aux utilisateurs finaux, et incluent les entreprises qui ont une présence physique ou en ligne.

7. Lexpression « Période de garantie » signifie douze (12) mois a compter de la date de Votre achat du Produit auprés d’un Détaillant agréé.

8. Lestermes « Vous », « Votre » et « Vos » renvoient a I'acheteur initial ou au premier utilisateur final du Produit.

CE QUI EST COUVERT PAR LA PRESENTE GARANTIE LIMITEE

Durant la Période de garantie, HTC garantit que le Produit ou 'Accessoire fonctionnera correctement s’il est utilisé dans des Conditions normales.

La présente Garantie limitée est accordée uniquement a vous, et elle ne peut étre vendue, cédée, transférée ou donnée en tout ou en partie a un acheteur ou acquéreur subséquent du Produit ou de I'Accessoire ou a toute
autre personne. La présente Garantie limitée Vous accorde des droits juridiques particuliers, et Vous pouvez également avoir d’autres droits qui varient d’une Province a l'autre.

CE QUI N’EST PAS COUVERT PAR LA PRESENTE GARANTIE LIMITEE

La présente Garantie limitée s’applique uniquement au Produit ou a I'Accessoire. Par conséquent, elle ne s’applique pas a des équipements autres que HTC ni a des logiciels quelconques, qu’ils aient été ou non mis au point
par HTC ou par un tiers, méme s'ils sont destinés ou étiquetés pour l'utilisation avec le Produit. Des fabricants, fournisseurs ou éditeurs tiers peuvent offrir des garanties pour leurs propres produits et Vous pouvez
faire appel a leur service en communiquant directement avec eux.

MEME EN CE QUI CONCERNE LE PRODUIT OU LACCESSOIRE QUE VOUS AVEZ ACHETES, LA PRESENTE GARANTIE LIMITEE NE SAPPLIQUE PAS :

1. sile numéro de série du Produit ou de I'Accessoire, le code de date ou I'indicateur d’eau a été retiré, effacé, dégradé ou altéré, ou est illisible;

2. aune détérioration de l'apparence esthétique du Produit ou de I'Accessoire en raison d’une usure normale;

3. aux pieces consommables, telles que les Sangle de poignet (Wrist strap), Pile alcaline AAA (AAA alkaline battery) pour les contréleurs, Coussin du visage pour le casque (Face cushion) ou les revétements protecteurs, dont
on peut raisonnablement s’attendre a ce qu’ils se détériorent avec le temps, @ moins que la défaillance ne reléve d’un défaut de fonctionnement;

4. aux dysfonctionnements causés par une mauvaise installation de la batterie, ou si I'étanchéité ou le chassis de la batterie sont brisés ou montrent des signes de fuite ou d’altération;

5. ades défauts de fonctionnement causés par des surtensions électriques ou autres problémes électriques qui ne sont pas attribuables au Produit ou a I’Accessoire;

6. a un usage non conforme au manuel de I'utilisateur ou dans des conditions d’utilisation anormales;

7. aun maniement brusque, a un usage extérieur, a I'exposition a des liquides, a des dommages causés par des liquides, a une exposition a I'humidité ou a des conditions thermiques ou environnementales extrémes, a un

changement rapide de telles conditions, a la corrosion ou a I'oxydation;

8. aun usage ades fins commerciales, alors que le Produit est destiné uniquement a des fins de divertissement personnel;

9. aux dommages causés par des modifications ou par des réparations non garanties, ou qui en résultent;

10. a des accidents, a des forces de la nature ou a d’autres actions échappant au controle raisonnable de HTC (y compris, mais sans s’y limiter, les défauts de piéces consommables), @ moins que le défaut soit une cause

directe d’un défaut de fonctionnement;

11. aux dommages physiques a la surface du Produit ou de I'Accessoire, y compris, mais sans s’y limiter, des fissures ou des rayures sur la surface du Produit ou de I’Accessoire, y compris tout écran ou objectif;

12. a tout ordinateur ou autre produit auquel le Produit peut se connecter. HTC ne garantit pas que le fonctionnement du Produit ou de I'Accessoire sera ininterrompu ou sans erreur;

13. lorsque le logiciel installé sur le Produit, y compris, mais sans s’y limiter, le systéeme d’exploitation ou le micrologiciel, doit étre mis a niveau, si de telles mises a niveau peuvent étre téléchargées par Vous;

14. a un Produit dans lequel le systéme d’exploitation ou le micrologiciel a été altéré, ce qui inclut toute tentative infructueuse de modifier le systeme d’exploitation, que ces modifications soient ou non autorisées,

approuvées ou autrement sanctionnées par HTC;

15. a des défauts de fonctionnement causés par le débranchement d’un cable ou par I'arrét du Produit ou de votre ordinateur pendant la mise a jour d’un micrologiciel; ou

16. aux défauts de fonctionnement causés par I'utilisation du Produit ou de I’Accessoire avec un accessoire non approuvé ou non fourni par HTC (ou par la connexion du Produit a un tel accessoire), ou si le Produit ou

I'Accessoire est utilisé d’'une maniére non prévue et que le dysfonctionnement n’est pas attribuable au Produit lui-méme.

TERRITOIRE

La présente Garantie limitée est valide et exécutoire uniquement au Canada ou le Produit ou I'Accessoire sont destinés a la vente. Un Produit ou un Accessoire ne peuvent étre retournés pour étre réparés en vertu de la
présente Garantie limitée que dans le pays ou ils sont destinés a la vente. La disponibilité et le délai de réponse du service de garantie peuvent varier d’un pays a I'autre.

FACON D’OBTENIR LE SERVICE AU TITRE DE LA GARANTIE

Dans I'hypothése d’une défaillance pergue du Produit ou de I’Accessoire, Vous devez prendre les mesures suivantes :

1. Reportez-vous au manuel de I'utilisateur ou aux ressources disponibles sur www.vive.com/support afin d’identifier le probléme et de le corriger. Veuillez remarquer que I'ouverture du Produit ou de I’Accessoire peut

causer des dommages qui ne sont pas couverts en vertu de la Garantie limitée.

2. Sile probléme ne peut pas étre résolu en se reportant au manuel de I'utilisateur ou aux ressources disponibles sur www.vive.com, Vous devrez communiquer avec le Détaillant auprés duquel Vous avez acheté le Produit

ou |'Accessoire, ou visiter le site www.vive.com/support pour en savoir plus sur la fagon de communiquer avec le service a la clientéle HTC pour obtenir de I'aide.

En communiquant avec le Détaillant ou HTC, veuillez Vous assurer d’avoir les renseignements suivants a votre disposition :

Le modéle et le numéro de série du Produit ou de I'Accessoire.

Votre adresse et Vos coordonnées complétes.

Une copie de la facture, du regu ou du bordereau de vente original pour I'achat du Produit ou de I'Accessoire. Vous devez présenter une preuve d’achat valable en faisant une réclamation en vertu de la présente
Garantie limitée.

Une fois ces étapes terminées, HTC Vous donnera des instructions sur la maniére et le moment de retourner le Produit ou ’Accessoire. A moins d’indication contraire, Vous pourriez étre responsable des frais liés au retour du
Produit ou de I'Accessoire a HTC. Avant de retourner le Produit a HTC pour exercer la garantie, Vous devez sauvegarder et supprimer vos données personnelles numériques stockées sur le support d’enregistrement
du Produit. HTC et les centres de service agréés de HTC déclinent toute responsabilité concernant la perte de données numériques stockées sur le support d’enregistrement du Produit, quelles qu’elles soient.

Si Vous retournez le Produit ou I’Accessoire durant la Période de garantie et qu’il satisfait aux modalités de la présente Garantie limitée, HTC ou son agent agréé le réparera ou le remplacera a son entiére discrétion. La réparation
ou le remplacement peut comporter I'utilisation d’un Produit ou Accessoire ou de piéces remis a neuf de valeur équivalente sur le plan fonctionnel. Le Détaillant ou HTC Vous retournera le Produit ou I'Accessoire
réparé ou remplacé en bon état de fonctionnement. Tout Produit, Accessoire ou piéce ou composant de ceux-ci qui est remplacé en vertu des modalités de la présente Garantie limitée devient la propriété de HTC.
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Si HTC répare ou remplace le Produit ou I’Accessoire, le Produit ou I'Accessoire réparé ou remplacé continuera a bénéficier de la garantie pendant la durée restante de la Période de garantie initiale ou pendant trois (3) mois a
compter de la date de la réparation ou du remplacement, si cela représente une période plus longue.

Au lieu de Vous demander de retourner le Produit ou I'Accessoire, HTC peut plutdt décider de Vous faire parvenir directement des piéces installables par I'utilisateur afin de satisfaire a ses obligations en vertu de la Garantie
limitée. En échange, Vous convenez de retourner, a vos frais, les piéces remplacées a la demande de HTC.

HTC se réserve le droit de limiter le service de garantie au pays ou le Produit ou I'Accessoire était destiné a la vente. HTC doit étre avisée d’une défaillance pergue durant la Période de garantie applicable afin que Vous puissiez
étre admissible a tout recours en vertu de la Garantie limitée. N’expédiez pas Votre Produit ou Accessoire directement a HTC, sauf si expressément indiqué dans les étapes ci-dessus. Si Vous avez besoin de retourner
le Produit ou I’Accessoire pour obtenir le service de garantie, Vous devez suivre les étapes ci-dessus.

Ne s’applique pas aux résidents du Québec

DENEGATION DE GARANTIE ET LIMITATION DES AUTRES GARANTIES ET DROITS

DANS LA MESURE PERMISE PAR LA LOI, LA PRESENTE GARANTIE LIMITEE ET LES RECOURS INDIQUES SONT EXCLUSIFS ET TIENNENT LIEU DE ENSEMBLE DES AUTRES GARANTIES, RECOURS ET CONDITIONS. HTC LIMITE LA
DUREE ET LES RECOURS DE TOUTES LES GARANTIES IMPLICITES ET PREVUES PAR LA LOI, Y COMPRIS, MAIS SANS S'Y LIMITER, LES GARANTIES A 'EGARD DU CARACTERE MARCHAND ET DE UAPTITUDE A UNE FIN
PARTICULIERE, AINSI QUE LES GARANTIES CONTRE LES VICES CACHES OU LATENTS POUR LA DUREE DE LA GARANTIE LIMITEE ET, AU CHOIX DE HTC, LES SERVICES DE REPARATION OU DE REMPLACEMENT DECRITS
DANS LES PRESENTES. Certaines provinces ne permettent pas de limitations sur la durée d’une garantie implicite; il se peut donc que la limitation ci-dessus ne s‘applique pas.

Ne s’applique pas aux résidents du Québec

LIMITATION DE RESPONSABILITE

SAUF CE QUI EST PREVU DANS LA PRESENTE GARANTIE LIMITEE ET DANS LA MESURE MAXIMALE PERMISE PAR LA LOI, HTC NE SERA PAS RESPONSABLE DES PERTES OU DES DOMMAGES ACCESSOIRES OU CONSECUTIFS, OU
DES DOMMAGES DE QUELQUE NATURE QUE CE SOIT, Y COMPRIS, MAIS SANS S’Y LIMITER, LA PERTE DE DONNEES, LA PERTE DE LA PROTECTION DE LA VIE PRIVEE, LA PERTE DE PROFITS OU LA PERTE COMMERCIALE,
'INTERRUPTION DES ACTIVITES, OU LA PERTE DE CONFIDENTIALITE. NONOBSTANT CE QUI PRECEDE, ET MEME SI UN RECOURS N'ATTEINT PAS SON BUT ESSENTIEL, UENTIERE RESPONSABILITE DE HTC ET DE SES
FOURNISSEURS EN VERTU DE TOUTE DISPOSITION DE LA PRESENTE GARANTIE LIMITEE SE LIMITERA AU MONTANT EFFECTIVEMENT PAYE PAR LE CLIENT POUR LE PRODUIT OU LACCESSOIRE. CES EXCLUSIONS
S'APPLIQUENT MEME SI HTC A ETE AVISEE DE UEVENTUALITE DE CES DOMMAGES. Certaines provinces ne permettent pas 'exclusion ou la limitation de dommages accessoires ou consécutifs; il se peut donc que la
limitation ou I'exclusion ci-dessus ne s’applique pas.

Ne s’applique pas aux résidents du Québec

CLAUSE D’ARBITRAGE DE DIFFERENDS

VEUILLEZ LIRE ATTENTIVEMENT LA SECTION CI-APRES, CAR ELLE VOUS OBLIGE A SOUMETTRE A LARBITRAGE CERTAINS DIFFERENDS ET RECLAMATIONS AVEC HTC ET ELLE LIMITE LA MANIERE DONT VOUS POUVEZ RECOURIR
A UN REDRESSEMENT AUPRES DE HTC.

Arbitrage obligatoire. A I'exception des différends dans lesquels I'une ou I'autre partie vise a intenter une action personnelle devant le tribunal des petites créances, HTC et Vous convenez (a) de renoncer aux droits respectifs
de HTC et de Vous de faire résoudre tout différend ou réclamation découlant de la présente Garantie limitée ou de la vente, I'état, I'utilisation ou la performance du Produit ou de I'Accessoire (collectivement les
« Différends ») devant un tribunal, et (b) de renoncer a Vos droits et aux droits de HTC a un procés par jury. HTC et Vous convenez plutot de soumettre les Différends a I'arbitrage obligatoire (qui consiste en la
soumission d’un Différend a une ou plusieurs personnes chargées de passer en revue le Différend et d’en venir a une décision définitive et contraignante pour le résoudre plutot que de faire trancher le Différend par
un juge ou un jury devant un tribunal).

Aucun arbitrage collectif, recours collectif ou action représentative. HTC et Vous convenez que tout Différend découlant de la présente Garantie limitée, ou y ayant trait, est personnel a Vous et a HTC, et que ce Différend sera
résolu uniquement par arbitrage individuel et ne sera pas présenté comme arbitrage collectif, recours collectif ou aucun autre type de procédure représentative. HTC et Vous convenez qu’il n’y aura aucun arbitrage
collectif ou arbitrage au cours desquels une personne tentera de résoudre un Différend en tant que représentant d’un autre particulier ou groupe de particuliers. En outre, HTC et Vous convenez qu’un Différend ne
peut étre présenté comme recours collectif ou aucun autre type d’action représentative, que ce soit a I'intérieur ou a I'extérieur de I'arbitrage, ou au nom d’un autre particulier ou groupe de particuliers.

Avis; résolution informelle de différends. HTC et Vous convenez que chaque partie avisera l'autre partie par écrit de tout Différend pouvant étre soumis a I'arbitrage ou aux petites créances, au moins 30 jours avant la date de
sa survenue, de maniére a ce que les parties puissent tenter de résoudre de bonne foi le Différend de maniére informelle. L'avis a HTC devra étre envoyé a : HTC Arbitration Program Administrator, 308 Occidental
Avenue, Suite 300, Seattle, WA 98104. Votre avis doit comprendre (a) votre nom, adresse postale, numéro de téléphone, I'adresse électronique que Vous utilisez ou avez utilisée pour Votre compte HTC oy, si elle
différe ou si Vous n’avez aucun compte HTC, une adresse électronique a laquelle on peut Vous joindre, (b) une description raisonnablement détaillée de la nature ou de la base du Différend, et (c) le redressement
particulier que Vous recherchez. Notre avis a Vous sera envoyé électroniquement a I'adresse électronique que Vous utilisez ou avez utilisée pour Votre compte HTC, le cas échéant, et comprendra (a) notre nom,
adresse postale, numéro de téléphone et une adresse électronique a laquelle on peut nous joindre concernant le Différend, (b) une description raisonnablement détaillée de la nature ou de la base du Différend, et
(c) le redressement particulier que nous recherchons. Si HTC et Vous ne réussissez pas a vous entendre sur la maniére de résoudre le Différend dans un délai de 30 jours suivant la date de réception de l'avis par la
partie applicable, HTC ou Vous pouvez, le cas échéant et conformément a la présente Garantie limitée, intenter une procédure d’arbitrage ou, dans la mesure spécifiquement prévue ci-dessus, déposer une réclamation
devant le tribunal des petites créances.

Processus. A I'exception des Différends dans lesquels 'une ou l'autre partie vise a intenter une action personnelle devant le tribunal des petites créances, HTC et Vous convenez que tout Différend doit &tre intenté ou déposé
par HTC ou Vous dans un délai d’un an depuis la date de survenue du Différend, a défaut de quoi la réclamation sous-jacente sera irrecevable de fagon permanente (ce qui signifie que HTC et Vous n’aurez plus le droit
de faire valoir cette réclamation concernant le Différend). HTC et Vous convenez que I'arbitrage se tiendra selon les régles d’arbitrage commercial de I'Association américaine d’arbitrage (American Arbitration
Association) applicables aux différends de consommation (les « Régles de 'AAA »), sauf dans la mesure ol ces régles seraient incompatibles avec quelque partie que ce soit de la présente Garantie limitée, y compris,
mais sans s’y limiter, 'accord d’arbitrage. Pour les réclamations de 5 000 $ ou moins, Vous pouvez décider si Vous préférez que I'arbitrage soit uniquement tranché sur la base des documents soumis a l'arbitre, ou par
une audition en personne ou par téléphone. L'arbitrage se tiendra dans le comté de Kings (Etat de Washington) et les tribunaux d’Etat et fédéraux situés dans le comté de Kings (Etat de Washington) auront compétence
exclusive sur tout appel et pour faire valoir la sentence arbitrale. Vous pouvez également soumettre un Différend au tribunal des petites créances situé dans le comté de Votre résidence si le Différend satisfait aux
exigences nécessaires pour étre entendu par un tribunal de petites créances.

Autorité de I'arbitre. Comme limité par la Loi fédérale sur I'arbitrage, le présent Accord et les régles applicables de I’'AAA, I'arbitre sera habilité a accorder tout redressement qui serait par ailleurs disponible devant le tribunal,
sous réserve que la sentence arbitrale ne puisse dépasser, en forme ou montant, le redressement qu’un tribunal fédéral des Etats-Unis de premiére instance pourrait ordonner en vertu de la Garantie limitée; sous
réserve, toutefois, que I'arbitre n’est pas habilité a tenir un arbitrage collectif ou une action représentative qui est interdit en vertu de la présente Garantie limitée. Nonobstant les Regles de I'AAA, toute décision
concernant l'arbitrage d’un différend particulier, y compris, mais sans s’y limiter, la décision a savoir si un arbitrage collectif est permis par la présente Garantie limitée, devra étre résolue par un tribunal en bonne et
due forme situé dans le comté de Kings (Etat de Washington) plut6t que par un arbitre. Tout différend concernant le caractére exécutoire du présent accord d’arbitrage, ou toute partie de celui-ci, devra également
étre résolu par un tribunal en bonne et due forme situé dans le comté de Kings (Etat de Washington) plutét que par un arbitre.

Régles de 'AAA. Les régles de I'AAA et des renseignements supplémentaires I’'AAA sont disponibles sur le site Web de 'AAA (https://www.adr.org/Consumer). En ne Vous retirant pas du présent accord d’arbitrage de la maniére
précisée ci-aprés, Vous (a) convenez et reconnaissez que Vous avez lu et comprenez les Régles de I’'AAA, ou (b) renoncez a Votre possibilité de lire les Régles de 'AAA et a toute revendication a I'effet que les Regles de
'AAA sont injustes ou ne devraient pas s’appliquer pour quelque motif que ce soit.

Applicabilité de I'accord d’arbitrage. SI 'INTERDICTION D’ARBITRAGE COLLECTIF PRECISEE CI-DESSUS EST JUGEE NON EXECUTOIRE, LACCORD D’ARBITRAGE NE SAPPLIQUERA DONC PAS A LA RECLAMATION COLLECTIVE.

DROIT DE RETRAIT : Le présent accord d’arbitrer les différends s’appliquera a moins que Vous n’avisiez HTC par écrit, le cachet de la poste faisant foi, au plus tard 30 jours civils aprés la date d’achat du Produit ou de
I’Accessoire pour lequel Vous rejetez I'accord d’arbitrage. Vous devez inclure dans Votre avis de retrait (a) Vos nom et adresse; (b) la date a laquelle Vous avez acheté le Produit ou I’Accessoire; (c) le nom de
modeéle du Produit; et (d) le numéro de série du Produit ou la description de I'Ac ire. Ces éros se sur ’emball; et sur le Produit ou 'Accessoire. Vous devez faire parvenir Votre avis écrit a :
HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Aucun autre formulaire d’avis ne saurait permettre un retrait du présent accord d’arbitrage. Si Vous Vous
retirez de I'accord d’arbitrage, la Garantie limitée continuera a s’appliquer a Vous.

DISPOSITIONS GENERALES

1. Renonciation au procés par jury : S| UN DIFFEREND ENTRE HTC ET VOUS PROCEDE EN COUR PLUTOT QU’EN ARBITRAGE, OU EN SUS D’UN ARBITRAGE, HTC ET VOUS RENONCEZ INCONDITIONNELLEMENT AU DROIT A UN

PROCES PAR JURY DANS TOUTE ACTION, PROCEDURE OU DEMANDE RECONVENTIONNELLE DECOULANT DE LA PRESENTE GARANTIE LIMITEE OU Y AYANT TRAIT.

2. Loi applicable : Ne s’applique pas aux résidents du Québec : La Loi fédérale sur I'arbitrage (la loi « FAA ») s’applique a I'accord d’arbitrage. Sauf de la maniére empéchée par la loi FAA, le droit de la province de I'Ontario

et les lois du Canada régiront la présente Garantie limitée.

3. Di lité : Sauf dans la mesure spécifiquement prévue ci-dessus, si une disposition quelconque de la présente Garantie limitée est jugée non valide ou non exécutoire, ce caractére non valide ou non exécutoire

n’affectera pas le caractére exécutoire des autres dispositions de la Garantie limitée.

Cette garantie limitée est offerte par HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.

HTC VIVE FOCUS PLUS PRODUK WARANTI TERHAD

Malaysia

SILA BACA WARANTI TERHAD INI DENGAN TELITI UNTUK MEMAHAMI HAK DAN KEWAJIPAN ANDA.

DENGAN MENGGUNAKAN PRODUK ATAU AKSESORI HTC, ANDA BERSETUJU DENGAN WARANTI TERHAD.

WARANTI INI BERBEZA DARIPADA MANA-MANA HAK STATUTORI DI BAWAH SEBARANG UNDANG-UNDANG PERLINDUNGAN PELANGGAN MANDATORI YANG BERKENAAN DENGAN
ANDA. IA BERTUJUAN UNTUK MEMBERIKAN ANDA HAK TAMBAHAN SECARA KHUSUS DAN MUNGKIN MENGIKUT KES, DALAM HAD YANG DIBENARKAN DI BAWAH UNDANG-
UNDANG DAN TIDAK BERTUJUAN UNTUK MENGGANTIKAN ATAU MEMBATALKAN HAK STATUTORI INI. SEBELUM MELAKSANAKAN HAK ANDA DI BAWAH WARANTI INI, ANDA
PERLU MEMBIASAKAN DIRI DENGAN HAK STATUTORI ANDA, KERANA MUNGKIN LEBIH BAIK UNTUK MELAKSANAKAN INI DAN TIDAK MEMBUAT TUNTUTAN DI BAWAH
WARANTI INL

PRODUK INI ADALAH UNTUK KEGUNAAN PERIBADI DAN BUKAN KOMERSIAL SAHAJA. PERLINDUNGAN WARANTI TERBATAL JIKA DIGUNAKAN UNTUK TUJUAN KOMERSIAL
(TERMASUK TETAPI TIDAK TERHAD KEPADA: SEWA, BAYAR SETIAP MAIN, ARKED ... DSB.)

TAKRIFAN

Takrifan berikut diguna pakai kepada Waranti Terhad ini:

1. “Produk” bermakna sistem realiti maya HTC VIVE Focus Plus yang disediakan dalam kotak pada masa pembelian asal daripada peruncit berdaftar dan yang terdiri daripada: Paparan lekapan kepala (VIVE Focus Plus Headset),
Pengawal pegang (VIVE Focus Plus Controller).

2. “Aksesori” bermakna komponen sekunder lain yang dibekalkan dengan Produk pada masa jualan dan disertakan dalam kotak dan yang termasuk Kabel USB Jenis-C (USB Type-C cable) dan HTC Rapid Charger 3.0 (HTC Rapid
Charger 3.0); dengan syarat ia telah dikeluarkan oleh HTC dan dibeli daripada peruncit berdaftar dan boleh dikenal pasti melalui tanda dagangan, nama dagangan atau logo “HTC” atau “VIVE” yang dilekatkan pada komponen,
jika ada, seperti yang dibekalkan pada asalnya.

3. “Tempoh Waranti” untuk Produk dan Aksesori: bermaksud dua belas (12) bulan dari tarikh Anda membeli Produk dari peruncit rasmi HTC atau HTC.

“Anda” bermakna pembeli runcit asal dan/atau pengguna akhir asal Produk.

5. “Keadaan Penggunaan Biasa” bermakna penggunaan pengguna akhir biasa di bawah keadaan rumah biasa mengikut bahan arahan pengguna (Manual Pengguna seperti yang ditakrifkan di bawah) yang dibekalkan dengan
Produk atau Aksesori atau disiarkan dalam talian.

6. “Manual Pengguna” bermakna bahan arahan pengguna dan panduan keselamatan yang dibungkus bersama Produk atau Aksesori atau disiarkan dalam talian.

PIHAK YANG MENAWARKAN WARANTI TERHAD

Waranti Terhad ini diberikan kepada Anda oleh HTC Corporation yang beralamat di No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC”).
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SIAPAKAH YANG DILINDUNGI OLEH WARANTI TERHAD INI?

Semasa Tempoh Waranti, HTC memberi jaminan bahawa Produk atau Aksesori akan bebas daripada kerosakan dari segi bahan dan mutu kerja jika digunakan di bawah Keadaan Penggunaan Biasa mengikut bahan arahan
pengguna yang dibungkus dengan Produk atau Aksesori atau disiarkan dalam talian.

Waranti Terhad ini diberikan hanya kepada Anda dan tidak boleh dijual, diperuntukkan, dipindahkan atau diberikan sepenuhnya atau sebahagian kepada mana-mana-mana pembeli atau pemeroleh Produk atau Aksesori
berikutnya atau orang lain.

WILAYAH

Waranti Terhad ini sah dan boleh dikuatkuasakan hanya untuk Produk atau Aksesori yang telah dikeluarkan oleh HTC untuk jualan dan telah dibeli di Malaysia.

Produk atau Aksesori hanya boleh dipulangkan untuk dibaiki di bawah Waranti Terhad ini di Malaysia. Ketersediaan perkhidmatan waranti dan masa respons mungkin berbeza-beza mengikut negara.

Anda juga mengaku bahawa undang-undang dan peraturan eksport tertentu mungkin diguna pakai kepada anda bergantung pada negara kediaman anda dan anda bersetuju untuk mematuhi semua undang-undang dan
peraturan sedemikian jika anda mengeksport Produk atau Aksesori anda.

SIAPAKAH YANG TIDAK DILINDUNGI OLEH WARANTI TERHAD INI?

Waranti Terhad ini tidak diguna pakai selain daripada untuk Produk atau Aksesori. Oleh itu, ia tidak diguna pakai untuk mana-mana peralatan bukan HTC atau apa jua perisian, sama ada dibangunkan oleh HTC atau pihak ketiga,
walaupun bertujuan atau dilabelkan untuk kegunaan dengan Produk. Pengeluar, pembekal atau penerbit pihak ketiga boleh memberi waranti untuk produk mereka sendiri dan Anda boleh menghubungi mereka
secara terus untuk mendapatkan perkhidmatan.

MALAH BERHUBUNG DENGAN PRODUK ATAU AKSESORI YANG ANDA BELI, WARANTI TERHAD INI TIDAK DIGUNA PAKAI:

1. jika nombor siri, kod tarikh, penunjuk air atau cap waranti (label sah) Produk atau Aksesori telah ditanggalkan, dipadamkan, dirosakkan atau dipinda atau tidak boleh dibaca;

2. untuk sebarang kerosakan rupa bentuk kosmetik Produk atau Aksesori disebabkan haus dan lusuh biasa;

3. untuk bahan guna habis seperti: Tali pergelangan tangan (Wrist strap), Bateri alkali AAA (AAA alkaline battery), Kusyen muka (Face cushion) atau saduran pelindung yang secara munasabah dijangkakan akan menyusut

mengikut masa, melainkan kegagalan telah terjadi disebabkan oleh pincang tugas;

4. untuk pincang tugas yang disebabkan oleh bateri, jika Anda atau orang lain tidak memasangnya dengan betul, jika penutup kurungan bateri atau sel telah pecah atau menunjukkan bukti pengubahan atau jika digunakan

dalam peralatan selain daripada yang telah ditentukan;

5. untuk pincang tugas yang disebabkan oleh pusuan elektrik atau masalah arus elektrik lain yang bukan kegagalan Produk atau Aksesori;

6. untuk kegunaan yang tidak mengikut manual pengguna atau bukan di bawah Keadaan Penggunaan Biasa;

7. untuk pengendalian kasar; kegunaan di luar; pendedahan kepada cecair; kerosakan yang disebabkan oleh cecair, kelembapan atau terma lampau atau keadaan persekitaran atau perubahan pesat dalam keadaan sedemikian;

kakisan atau pengoksidaan;

8. untuk tujuan komersial kerana Produk bertujuan hanya untuk kegunaan hiburan peribadi;

9. untuk pengubahsuaian atau sambungan yang tidak dibenarkan atau pembukaan dan pembaikan tidak dibenarkan yang menggunakan alat ganti yang tidak dibenarkan atau pembaikan oleh orang atau lokasi yang tidak

dibenarkan;

untuk kemalangan, kuasa semula jadi atau tindakan lain di luar kawalan munasabah HTC (termasuk tetapi tidak terhad pada kekurangan dalam bahan guna habis) melainkan kerosakan disebabkan secara langsung oleh

pincang tugas;

11. untuk kerosakan fizikal pada permukaan Produk atau Aksesori, termasuk tetapi tidak terhad pada retak atau calar pada permukaan Produk anda Aksesori, termasuk mana-mana skrin atau lensa;

12. untuk mana-mana komputer yang mungkin bersambung dengan Produk. HTC tidak memberi jaminan bahawa operasi Produk atau Aksesori tidak akan terganggu atau tanpa ralat;

13. jika perisian yang dimuatkan pada Produk, termasuk tetapi tidak terhad pada sistem operasi dan/atau perisian tegar, perlu dinaik taraf, jika kemas kini sedemikian boleh dimuatkan oleh Anda;

14. untuk mana-mana Produk yang sistem operasi dan/atau perisian tegar telah dipinda, termasuk sebarang percubaan gagal untuk memindah sistem operasi, tanpa mengira sama ada pengubahsuaian sedemikian dibenarkan,

diluluskan atau sebaliknya disekat oleh HTC;

15. kepada kerosakan yang disebabkan oleh mencabut sebarang kabel dari atau sebaliknya mengalihkan Produk, atau komputer anda semasa kemas kini firmware;

16. untuk pincang tugas yang disebabkan oleh penggunaan Produk atau Aksesori atau sambungan Produk kepada aksesori yang tidak diluluskan atau disediakan oleh HTC, atau digunakan dalam apa jua cara selain daripada

tujuan penggunaannya dan jika kecacatan sedemikian bukan kegagalan Produk itu sendiri. Penggunaan aksesori bukan HTC mungkin membatalkan Waranti Terhad ini.

BAGAIMANAKAH CARANYA UNTUK SAYA MENDAPATKAN PERKHIDMATAN WARANTI?

Sekiranya pincang tugas dalam dilihat dalam Produk atau Aksesori, Anda perlu mengambil tindakan berikut:

1. Rujuk manual pengguna dan/atau sumber yang boleh didapati di www.vive.com/my/support/ untuk mengenal pasti dan membetulkan masalah. Sila ambil perhatian bahawa pembukaan Produk atau Aksesori mungkin

menyebabkan kerosakan yang tidak dilindungi di bawah Waranti Terhad.

2. Jika masalah tidak dapat diselesaikan dengan rujukan kepada manual pengguna dan/atau sumber yang boleh didapati di www.vive.com, Anda perlu menghubungi Peruncit yang anda beli Produk atau Aksesori daripadanya

atau lawati www.vive.com/my/support/ untuk maklumat lanjut tentang menghubungi khidmat pelanggan HTC untuk bantuan. Hanya HTC atau pusat perkhidmatan berdaftar HTC harus melaksanakan perkhidmatan pada

Produk atau Aksesori.

Apabila anda menghubungi peruncit atau HTC, sila pastikan anda mempunyai maklumat berikut:

Model dan nombor siri Produk atau Aksesori.
Alamat penuh dan maklumat perhubungan anda.
Satu salinan invois, resit atau bil jualan untuk pembelian Produk asal. Anda mesti menunjukkan bukti pembelian yang sah ketika membuat sebarang tuntutan berkenaan Waranti Terhad ini.

Setelah langkah ini selesai, HTC akan memberikan Anda arahan berkenaan cara dan masa Produk atau Aksesori perlu dikembalikan. Anda mungkin bertanggungjawab terhadap kos berhubung dengan pengembalian Produk
atau Aksesori kepada HTC.

Jika Anda mengembalikan Produk atau Aksesori semasa Tempoh Waranti dan ia memenuhi terma Waranti Terhad ini, HTC atau ejen berdaftarnya akan membaiki atau menggantikannya mengikut budi bicaranya. Pembaikan
atau penggantian mungkin melibatkan penggunaan Produk dan/atau bahagian yang dibaik pulih yang setara fungsinya. Peruncit atau HTC akan mengembalikan Produk atau Aksesori gantian atau yang dibaiki kepada
Anda dalam keadaan yang baik. Mana-mana Produk, Aksesori atau bahagian atau komponen selepas itu yang digantikan di bawah terma Waranti Terhad ini menjadi hak milik HTC.

Jika HTC membaiki atau menggantikan Produk, Produk yang dibaiki atau diganti harus terus dijamin untuk baki masa Tempoh Waranti asal atau selama tiga (3) bulan dari tarikh pembaikan atau penggantian, yang mana lebih
lama.

Berbanding menghendaki Anda mengembalikan Produk atau Aksesori, HTC sebaliknya mungkin memilih untuk membekalkan bahagian boleh dipasang pengguna secara terus kepada Anda untuk memenuhi kewajipan Waranti
Terhad. Anda sebaliknya bersetuju untuk mengembalikan bahagian yang digantikan jika diminta oleh HTC.

HTC mesti dimaklumkan tentang pincang tugas yang dapat dilihat semasa Tempoh Waranti berkenaan supaya Anda layak mendapat remedi di bawah Waranti Terhad. Jangan hantar Produk atau Aksesori Anda secara terus
kepada HTC melainkan anda diminta berbuat demikian apabila mengikut langkah di atas. Jika Anda perlu mengembalikan Produk atau Aksesori untuk perkhidmatan waranti, langkah di atas mesti diikuti.

PENGEHADAN LIABILITI

MELAINKAN SEPERTI YANG DISEDIAKAN SEBALIKNYA DALAM WARANTI INI, HTC HANYA AKAN BERTANGGUNGJAWAB TERHADAP KEHILANGAN ATAU KEROSAKAN YANG ANDA TANGGUNG AKIBAT PELANGGARAN WARANTI
TERHAD OLEH HTC JIKA KEHILANGAN ADALAH AKIBAT PELANGGARAN INI YANG BOLEH DIRAMAL. KAMI TIDAK BERTANGGUNGJAWAB TERHADAP KEHILANGAN TIDAK LANGSUNG YANG TERJADI SEBAGAI KESAN
SAMPINGAN KEHILANGAN ATAU KEROSAKAN UTAMA DAN YANG TIDAK DIRAMAL OLEH ANDA DAN HTC TERMASUK TETAPI TIDAK TERHAD PADA KEHILANGAN UNTUNG ATAU KEHILANGAN KOMERSIAL, GANGGUAN
PERNIAGAAN, KEHILANGAN MAKLUMAT PERNIAGAAN, KEHILANGAN DATA, KEHILANGAN PRIVASI ATAU KEHILANGAN KERAHSIAAN.

WALAU APA JUA YANG DISEBUT DI ATAS DAN WALAUPUN SEBARANG REMEDI GAGAL UNTUK MENYAMPAIKAN TUJUAN UTAMANYA, KESELURUHAN LIABILITI HTC DAN PEMBEKALNYA DI BAWAH SEBARANG PERUNTUKAN
WARANTI TERHAD INI HARUS TERHAD KEPADA JUMLAH SEBENAR YANG DIBAYAR OLEH PELANGGAN UNTUK PRODUK ATAU AKSESORI (JIKA BERKENAAN). PENGECUALIAN INI DIGUNA PAKAI WALAUPUN HTC TELAH
DINASIHATI TENTANG KEMUNGKINAN KEROSAKAN INI.

PERUNTUKAN UMUM

1. Undang-Undang Mentadbir: Waranti Terhad ini akan ditadbir oleh undang-undang negara yang mana Produk dan/atau Aksesori telah dibeli dan mahkamah berkaitan negara tersebut akan mempunyai bidang kuasa

eksklusif berhubung dengan Waranti Terhad ini.

2. Kebolehasingan: Melainkan seperti yang diberikan di atas, jika mana-mana-mana bahagian Waranti Terhad ini didapati tidak sah atau tidak boleh dikuat kuasa oleh mahkamah, ia tidak akan memberi kesan terhadap

penguatkuasaan kesahan bahagian lain Waranti Terhad.
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GARANTIA CERTIFICADO
México

Nombre del modelo del product : HTC VIVE FOCUS PLUS
Numero de serie del producto (S/N) :
Fecha de compra (DD/MM/YYYY) :
Nombre de la compaiiia del minorista / punto de venta (donde se compro) :

Numero de teléfono del vendedor / punto de venta :

Sello del comerciante / punto de venta: / \

N J

[ Esta garantia limitada puede hacerse efectiva por HTC México, Avenida Javier Barros Sierra #495 Santa Fe, Ciudad de México, C.P. 01376, Oficina 02-143, Park
Plaza III.

o Puede ponerse en contacto con HTC (www.vive.com/mx/support/contactus) para obtener mas informacion sobre como obtener las piezas, componentes,
consumibles y accesorios.
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GARANTIA LIMITADA DE HTC VIVE FOCUS PLUS
México

LEA ATENTAMENTE ESTA GARANTIA LIMITADA PARA CONOCER SUS DERECHOS Y OBLIGACIONES.

ESTA GARANTIA LIMITADA CONTIENE UNA CLAUSULA DE ARBRITAJE OBLIGATORIO CON UNA RENUNCIA DE ACCION COLECTIVA. ESTA GARANTIA ES DISTINTA DE CUALQUIER OTRO
DERECHO LEGAL QUE PUEDA TENER EN VIRTUD DE CUALQUIER LEY DE DEFENSA DEL CONSUMIDOR. EL OBJETIVO DE ESTA GARANT{A CONSISTE EN OTORGARLE DERECHOS
ESPECIFICOS Y, SEGUN CORRESPONDA, ADICIONALES, DENTRO DE LOS LIMITES DE LO PERMITIDO POR LA LEY, Y NO TIENE LA INTENCION DE REEMPLAZAR O SUSTITUIR
DICHOS DERECHOS LEGALES. ANTES DE EJERCER SUS DERECHOS EN VIRTUD DE ESTA GARANTIA, FAMILIARICESE CON SUS DERECHOS LEGALES, YA QUE POSIBLEMENTE
SEA PREFERIBLE EJERCER DICHOS DERECHOS EN LUGAR DE REALIZAR UN RECLAMO EN VIRTUD DE ESTA GARANTIA.

AL UTILIZAR EL PRODUCTO O ACCESORIO DE HTC, USTED ACEPTA ESTA GARANTIA LIMITADA; SI NO ESTA DE ACUERDO CON ESTA GARANTIA, NO UTILICE EL PRODUCTO O
ACCESORIO. SI NO LO UTILIZARA, DEVUELVALO AL DISTRIBUIDOR DONDE LO ADQUIRIO DURANTE EL PERIODO DE DEVOLUCION DEL DISTRIBUIDOR.

LA COBERTURA DE LA GARANTIA ES SERA NULA SI EL PRODUCTO SE UTILIZASE PARA FINES COMERCIALES.

DEFINICIONES

Las siguientes definiciones se aplican a esta Garantia Limitada:

1. “Accesorio” o “Accesorios” se refiere a un componente secundario o auxiliar que se incluye en la caja con el “Producto” al momento de la venta, que puede incluir: Cable USB tipo C (USB Type-C cable) y HTC Rapid
Charger 3.0; siempre que el componente fuese de fabricacion de HTC o fabricado para HTC y pueda identificarse por la marca comercial, nombre comercial o logotipo “HTC” o “VIVE” impreso en el componente segiin se
haya suministrado Originalmente.

2. “Condiciones normales de uso” significa el uso habitual bajo condiciones hogarefias normales, de conformidad con los manuales de usuario y las instrucciones proporcionadas con el producto o el(los) accesorio(s) o
publicados en Internet.

3. “POP” hace referencia al documento de prueba de compra para la venta original de este Producto, que puede ser la factura de venta o el recibo emitido por HTC o los distribuidores autorizados de HTC.

4. “Producto(s)” hace referencia al sistema de realidad virtual HTC VIVE Focus Plus (que incluye el Casco de realidad virtual (VIVE Focus Plus Headset) y Controlador de realidad virtual (VIVE Focus Plus Controller))
adquirido a través de un distribuidor autorizado.

5. “Distribuidor” significa una empresa que comercializa los productos directamente a los usuarios finales, incluidas aquellas con una presencia fisica o en linea.

6. “Estado” significa cada una de las divisiones territoriales administrativas individuales de México.

7. “Manual(es) de usuario” hace referencia a los materiales de instruccion del usuario, por ¢j., los documentos de la guia de inicio rapido y la guia de seguridad, que acompaian al producto o accesorio, o que estan publicados
en linea.

8. “Periodo de Garantia” del producto y accesorios son los doce (12) meses a partir de la fecha en la que usted haya comprado el producto a un distribuidor autorizado o directamente a HTC.

9. “Usted” o “Su” se refieren al comprador original y/o al usuario final original del producto.

ZQUE CUBRE ESTA GARANTIA LIMITADA?

Durante el periodo de garantia, HTC garantiza que el producto o accesorio estaran libres de defectos del material y de la mano de obra si se utilizan en condiciones normales de uso.

Esta garantia limitada se le otorga a usted tnicamente, y no podra ser vendida, cedida transferida u otorgada en su totalidad o en parte a cualquier comprador o adquirente posterior del producto o accesorio o a cualquier otra

persona. Esta garantia limitada le otorga derechos legales especificos, y es posible que usted tenga otros derechos que pueden variar dependiendo de las leyes de cada estado.

.QUE NO CUBRE ESTA GARANTIA LIMITADA?

Esta garantia limitada unicamente cubre el producto o accesorio. Por lo tanto, no se aplica a ningun equipo ni a ningtn software que no sea HTC (por ¢j., el kit de desarrollo del software (SDK) y el paquete de aplicacion Android
(APK)), ya sea desarrollado por HTC o por un tercero, atin si esta destinado o marcado para ser utilizado con el producto. Es posible que otros fabricantes, proveedores o editores proporcionen una garantia para sus
productos, y usted puede comunicarse directamente con ellos por para obtener sus servicios.

RESPECTO AL PRODUCTO O ACCESORIO QUE USTED COMPRO, ESTA GARANTIA LIMITADA NO SE APLICARA:

1. si el namero de serie del producto o accesorio, el codigo de fecha, el indicador de agua o el sello de garantia (etiqueta sin validez) fuesen removidos, borrados, desfigurados, alterados o fuesen ilegibles;

2. acualquier deterioro de la apariencia estética del producto o accesorio debido al desgaste normal;

3. alas partes fungibles, tales como: Correas para la mufieca (Wrist strap), Pilas alcalinas AAA para los mandos (AAA alkaline battery), Almohadilla para la cara del visor (Face cushion) y recubrimientos de proteccion que es

légico que se gasten con el correr del tiempo, a menos que la falla se deba a un mal funcionamiento;

4. cordones, almohadilla para cara, baterias AAA, kit de montaje, tapa del orificio de los auriculares o recubrimientos de proteccion que es 16gico que se gasten con el correr del tiempo, a menos que la falla se deba a un mal
funcionamiento;

5. afallos causados por la bateria si no se instal6 correctamente, o si el sello de la bateria o del paquete de la bateria esta roto o muestran signos de fuga o alteracion, o si se utiliza en equipos distintos a aquellos para los que fue
especificada;

6. a fallos causados por descargas eléctricas u otros problemas de corriente eléctrica que no sean defectos del producto o accesorio;

7. acualquier uso que no se realice de conformidad con el manual de usuario o segun las condiciones normales de uso;

8. a un manejo brusco; al uso en exteriores; a un dafo causado por liquidos o la exposicion a la humedad; a condiciones térmicas o ambientales extremas o a un cambio rapido en dichas condiciones; a la corrosion; o a la

oxidacion;
al uso con fines comerciales, ya que el producto es tinicamente para fines de entretenimiento personal;

. al daflo causado por modificaciones o aperturas no autorizadas, por la reparacion con piezas de repuesto no autorizadas o por la reparacion por parte de una persona o lugar no autorizados; o por reparaciones no incluidas en

la garantia;

. a accidentes, desastres naturales u otras acciones fuera del control razonable de HTC (incluyendo pero no solamente deficiencias en las partes fungibles) a menos que el defecto fuese causado directamente por un mal

funcionamiento;

12. a dafios fisicos en la superficie del producto o accesorio, incluyendo pero no solamente grietas o rayones en las superficies del producto o accesorio, incluso en cualquier pantalla o en las lentes;

13. a cualquier computadora u otro producto de un tercero al cual el producto pueda conectarse. HTC no garantiza que el funcionamiento del producto o accesorio sea de forma ininterrumpida o que esté libre de errores;

14. cuando el software cargado en el producto necesita actualizarse, incluyendo pero no solamente el sistema operativo o firmware, si tales actualizaciones puede cargarlas usted mismo;

15. a ningun producto en el cual el sistema operativo o firmware se haya alterado, incluyendo cualquier intento de alterar el sistema operativo, independientemente de que dichas modificaciones fuesen autorizadas, aprobadas o
de otro modo sancionadas por HTC;

16. a fallos causados por desenchufar cualquier cable del producto, o por apagar el producto o la computadora durante la actualizacion de cualquier firmware;

17. a fallos causados por el uso del producto o accesorio con un accesorio no aprobado o no provisto por HTC o conexion del producto a éstos o utilizado en cualquier otro modo que no sea su uso previsto y cuando tal defecto
no se deba al producto.

TERRITORIO

Esta garantia limitada es valida y exigible unicamente en México, donde se vendera el producto. Un producto o accesorio solo puede devolverse para su reparacion en virtud de esta garantia limitada en México. Los tiempos de
respuesta y disponibilidad del servicio de garantia pueden variar de estado a estado.

.COMO OBTENER EL SERVICIO DE GARANTIA?

En caso de percibir fallos en un producto o accesorio cubierto, debe realizar lo siguiente:

1. Consulte los manuales del usuario o los recursos disponibles en www.vive.com/support para identificar y corregir el problema. Tenga en cuenta que al abrir el producto o accesorio puede ocasionar dafios que la garantia

limitada no cubre.

2. Siel problema no puede resolverse después de consultar los manuales del usuario o los recursos disponibles en www.vive.com, comuniquese con el distribuidor que le vendi6 el producto o visite www.vive.com/support para

obtener mas informacion acerca de como comunicarse con el servicio de Atencion al cliente de HTC para recibir ayuda.

Si el Producto y / o el Accesorio deben devolverse a HTC para su posterior analisis o reparacion, asegirese de tener disponible la siguiente informacion antes de comunicarse con el Centro de servicio de HTC

(www.vive.com/mx/support/contactus/)

a. Este certificado de garantia debidamente sellado por el vendedor donde compro este producto.

El modelo y el namero de serie del producto o accesorio.

Su direccion completa y la informacion de contacto.

En caso de pérdida del Certificado de Garantia o existencia de discrepancia para verificar la validez de la garantia de su producto, se le solicita que presente una copia de la factura original, recibo o contrato de compraventa
por la compra del producto. Debe presentar una prueba de compra vilida al realizar cualquier reclamo conforme a esta garantia limitada.

Una vez completados estos pasos, HTC le dara instrucciones detalladas para devolver el producto o accesorio.

Si su producto es capaz de almacenar datos digitales, debe realizar una copia de seguridad periddica de sus datos en otro medio de almacenamiento.

Antes de devolver el producto a HTC para el servicio de garantia, realice una copia de seguridad y borre todos los datos personales almacenados en el medio de almacenamiento, y retire y guarde cualquier tarjeta de memoria
externa (si la hubiera). HTC y los socios de servicio autorizados de HTC no son responsables por la pérdida de ningiin tipo de dato digital almacenado en el medio de almacenamiento del producto.

DURANTE EL PROCESO NORMAL DE REPARACION, LOS ARCHIVOS O CONTENIDOS INCLUIDOS EN EL PRODUCTO PROBABLEMENTE TENDRAN QUE ELIMINARSE, INCLUSO TODOS LOS DATOS
ALMACENADOS EN EL ALMACENAMIENTO INSTALADO O EXTRAIBLE. A la exclusiva discrecion de HTC, el producto o accesorio podré devolverse con la configuracion original de fibrica o de conformidad
con la altima actualizacion de firmware y software disponible.

Antes de enviar cualquier producto a HTC, conserve los accesorios o componentes extraibles del producto (por ¢j., tarjeta micro SD) a menos que HTC le solicite que envie el producto con los accesorios. Si no quita los accesorios
o los componentes extraibles del producto, es posible que no se los devuelvan y HTC no se hara responsable por la pérdida.

Si devuelve usted el producto o accesorio durante el periodo de garantia y cumple con los términos de esta garantia limitada, HTC o su socio de servicio autorizado, a su entera discrecion, lo reparara o reemplazara en la medida
permitida por la ley aplicable. Es posible que la reparacion o el reemplazo impliquen la utilizacién de un producto o accesorio o partes reacondicionadas funcionalmente equivalentes. HTC le devolvera el producto o
accesorio reparado o reemplazado en buenas condiciones de funcionamiento. Todo producto, accesorio o partes o componentes del mismo que se reemplacen de conformidad con esta garantia limitada pasaran a ser
propiedad de HTC.

Si HTC repara o reemplaza el producto o accesorio, el producto o accesorio reparado o reemplazado seguiran cubiertos por la garantia durante el tiempo restante del periodo de garantia original o por tres (3) meses a partir de la
fecha de reparacion o reemplazo (la opcion nuyo periodo sea mas extenso).

En lugar de pedirle que devuelva el producto o accesorio, es posible que HTC decida suministrarle partes que el usuario pueda instalar directamente para cumplir con la garantia limitada.

Se debera notificar a HTC o a los socios de servicios de HTC sobre cualquier fallo que se perciba durante la vigencia del periodo de garantia para que tenga usted derecho a una solucion conforme a la garantia limitada. No envie
su producto o accesorio directamente a HTC o los socios de servicio autorizados de HTC a menos que se lo soliciten. Si necesita devolver el producto o accesorio para el servicio de garantia, debe seguir los pasos
anteriores.

EXCLUSION Y LIMITACION DE OTRAS GARANTIAS Y DERECHOS

HASTA DONDE LO PERMITA LA LEY, ESTA GARANTIA LIMITADA Y LOS RECURSOS ESTABLECIDOS SON EXCLUSIVOS Y REEMPLAZAN CUALQUIER OTRA GARANTIA, RECURSO Y CONDICION.
HTC LIMITA LA DURACION Y LOS RECURSOS DE TODAS LAS GARANTIAS LEGALES O IMPLICITAS, INCLUIDAS LAS GARANTIAS DE COMERCIABILIDAD E IDONEIDAD PARA UN FIN EN
PARTICULAR Y LAS GARANTIAS CONTRA DEFECTOS OCULTOS O LATENTES, ENTRE OTRAS, A LA DURACION DE ESTA GARANTIA LIMITADA Y, A LA DISCRECION DE HTC, LOS SERVICIOS
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DE REPARACION O DE REEMPLAZO QUE AQUI SE DESCRIBEN.

LIMITACION DE LA RESPONSABILIDAD

SALVO LO DISPUESTO EN ESTA GARANTIA LIMITADA, Y CON EL MAXIMO ALCANCE PERMITIDO POR LA LEY, HTC NO SERA RESPONSABLE POR LAS PERDIDAS O DANOS ACCIDENTALES O
INDIRECTOS DE NINGUNA NATURALEZA, INCLUIDAS, ENTRE OTRAS, LAS PERDIDA DE DATOS, PERDIDAS DE PRIVACIDAD, PERDIDAS DE GANANCIAS O PERDIDAS COMERCIALES, LA
INTERRUPCION DE LOS NEGOCIOS O LA PERDIDA DE LA CONFIDENCIALIDAD. NO OBSTANTE LO ANTERIOR E INCLUSO SI CUALQUIER RECURSO FALLA EN SU PROPOSITO ESENCIAL,
LA RESPONSABILIDAD TOTAL DE HTC Y DE SUS PROVEEDORES CONFORME CUALQUIER DISPOSICION DE ESTA GARANTIA SE LIMITARA AL MONTO QUE REALMENTE HA PAGADO EL
CLIENTE POR EL PRODUCTO. ESTAS EXCLUSIONES SE APLICAN INCLUSO SI SE HA NOTIFICADO A HTC SOBRE LA POSIBILIDAD DE ESTOS DANOS. Algunos estados no permiten la exclusion o
limitacién de dafios accidentales o indirectos, de modo que la limitacion o exclusion anterior no le corresponde.

ACUERDO DE RESOLVER DE DISPUTAS

POR FAVOR LEA CUIDADOSAMENTE LA SIGUIENTE SECCION YA QUE EXIGE QUE USTED ARBITRE CIERTAS DISPUTAS Y RECLAMOS CON HTC Y LIMITA LA MANERA EN QUE PUEDE
BUSCAR UN RESARCIMIENTO POR PARTE DE HTC.

Resoluci Vincul de Disp

En su lugar, usted y HTC acuerdan resolver cualquier disputa o reclamacion que surja de o esté relacionada con esta Garantia Limitada o la venta, condicion, uso o rendimiento del Producto (colectivamente "Disputas") a través de
los medios propuestos por la Agencia Federal de Proteccion de Clientes (" PROFECO ") (que es la referencia de una Disputa a una o mas personas encargadas de revisar la Disputa y tomar una decision final y vinculante
para resolverla en lugar de que la Disputa sea decidida por un juez o jurado en el tribunal).

Inexistencia de arbitrajes colectivos, acciones colectivas o acciones representativas. Usted y HTC acuerdan que toda disputa que surja de esta Garantia Limitada o relacionada con esta, es personal para Usted y para HTC y

que tal disputa sera resuelta solo mediante una resoluciones individual y no como un reclamo colectivo, una accion colectiva ni ningun otro tipo de proceso representativo. Usted y HTC acuerdan que no habra

resoluciones de reclamo colectivo ni resoluciones de reclamo en el cual una persona intente resolver la disputa como representante de otra persona o grupo de personas.

1 informal de . Usted y HTC acuerdan que cada parte notificara a la otra por escrito sobre cualquier arbitrable de disputa de menor cuantia con menos de treinta (30) dias a partir de la fecha de que
surja, de modo que las partes puedan de buena fe resolverla de manera informal. Se debera enviar aviso al Departamento Legal de HTC, a HTC Legal, PROFECO Program Administrator, 308 Occidental Avenue, Suite
300, Seattle, WA 98104. Su aviso debe incluir (a) Su nombre, direccion postal, numero de teléfono, la direccion de correo electronico que Usted utiliza o que utilizo para Su cuenta de HTC o, si es otra o si no tiene una
cuenta de HTC, una direccion de correo electronico a la cual comunicarse con Usted, (b) una descripcion razonablemente detallada de la naturaleza o de la base de esta, y (c) el resarcimiento especifico que usted busca.
Nosotros le enviaremos nuestro aviso en forma electronica a la direccion de correo electronico que Usted utiliza o que utiliz6 para su cuenta de HTC, si esta disponible, o para cualquier comunicacion alternativa anteriormente

proporcionada, e incluiremos (a) nuestro nombre, direccion postal, nimero de teléfono y direccion de correo electronico a la que se puede comunicar con nosotros con relacion a la disputa, (b) una descripcion
razonablemente detallada de la naturaleza o de la base de esta, y (c) el resarcimiento especifico que buscamos. Si usted y HTC no acuerdan como resolver la disputa dentro de los treinta (30) dias posteriores a la fecha
de recepcion del aviso de la parte correspondiente, entonces usted o HTC podran, segun corresponda y con relacion a esta Garantia Limitada, comenzar un procedimiento sde arbitraje o, en la medida especificamente
previstas anteriormente, presentar un reclamo en un tribunal de menor cuantia.

Nosotros le enviaremos nuestro aviso en forma electronica a la direccion de correo electronico que Usted utiliza o que utiliz6 para su cuenta de HTC, si esta disponible, o para cualquier comunicacion alternativa anteriormente
proporcionada, e incluiremos (a) nuestro nombre, direccion postal, nimero de teléfono y direccion de correo electronico a la que se puede comunicar con nosotros con relacion a la disputa, (b) una descripcion
razonablemente detallada de la naturaleza o de la base de esta, y (c) el resarcimiento especifico que buscamos. Si usted y HTC no acuerdan como resolver la disputa dentro de los treinta (30) dias posteriores a la fecha
de recepcion del aviso de la parte correspondiente, entonces usted o HTC podran, segun corresponda y con relacion a esta Garantia Limitada, comenzar un procedimiento sde arbitraje o, en la medida especificamente
previstas anteriormente, presentar un reclamo en PROFECO

Proceso. Salvo las disputas en las que cualquier parte busque iniciar un reclamo individual en PROFECO, Usted y HTC acuerdan que cualquier disputa debe comenzar o debera ser presentada por Usted o por HTC dentro del
término de un (1) afio a partir de la fecha en que surgi6 la disputa, de lo contrario el reclamo subyacente quedara impedido permanentemente (lo que significa que Usted y HTC ya no tendran el derecho de hacer valer
tal reclamo sobre la disputa).

DISPOSICIONES GENERALES

1. Ley Aplicable: Esta garantia limitada se regira por las leyes de México, en donde usted compré su producto a un distribuidor autorizado, independientemente de los principios legales aplicable; los tribunales de México

tendran jurisdiccion exclusiva en relacion con esta garantia limitada.

2. Divisibilidad: Con excepcion de las especificaciones mencionadas anteriormente, si cualquier disposicion de esta garantia limitada se considerase invalida o inaplicable, dicha invalidez o inaplicabilidad no afectara la

aplicabilidad del resto de la garantia limitada.

Esta garantia se ofrece por parte de HTC Corporation, No 88, Seccion 3 Zhongxing Road, Distrito Xindian, Ciudad Nueva Taipei 231, Taiwan.

Para obtener la version en linea de su garantia limitada, visite: www.vive.com/mx/warranty

Aviso; R

HTC VIVE FOCUS PLUS PRODUCT LIMITED WARRANTY

Singapore

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION AGREEMENT
WITH A CLASS ACTION WAIVER.

BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY AND ARBITRATION AGREEMENT BELOW.

THE BENEFITS OF THIS WARRANTY ARE IN ADDITION TO ANY OTHER RIGHTS AND REMEDIES OF THE CONSUMER UNDER A LAW IN RELATION TO THE GOODS OR SERVICES TO WHICH THE
WARRANTY RELATES

THIS PRODUCT IS FOR CONSUMER HOME USE ONLY, THE WARRANTY COVERAGE IS VOID IF APPLIED IN COMMERCIAL OR NON-HOME USE.

DEFINITIONS

The following definitions apply to this Limited Warranty:

1. “Product” means the HTC VIVE Focus Plus virtual reality system, which includes the head mounted display (VIVE Focus Plus Headset) and handheld controller (VIVE Focus Plus Controller) provided in the box at the
time of original purchase from an authorized retailer or e-commerce channel.

2. “Accessory” or “Accessories” means other secondary component(s) or item(s) that are supplied in the box and not permanently affixed to the Product at the time of sale, which may include USB Type-C cable and HTC Rapid
Charger 3.0; provided that it was manufactured by or for HTC and purchased from an authorized retailer or e-commerce channel and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the
component or item, if present, as originally supplied.

3. “Warranty Period” for Product and Accessories: means twelve (12) months from the date You purchased the Product from an authorized retailer.

4. “You” or “Your” means the original retail purchaser and/or original end-user of the Product or Accessory.

5. “Normal Use Conditions” means common end-user use under normal home conditions in accordance with the user instruction materials (User Manual as defined below) provided with the Product or Accessory or posted
on-line.

6. “Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.

7. "User Manual” means the user instruction materials packaged with the Product or Accessory or posted on-line.

WHAT IS COVERED BY THIS LIMITED WARRANTY?

During the Warranty Period, HTC warrants that the Product or Accessory will function properly if used under Normal Use Conditions in accordance with the user instruction materials packaged with the Product or Accessory

or posted online by HTC from time to time (“Limited Warranty”).

This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?

This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software (e.g. software development kit (SDK) and android application package (APK)
support) whatsoever, whether developed by HTC or a third party, even if intended or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own
products and You may contact them directly for service.

EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:

1. if the Product or Accessory serial number, the date code, the water indicator, or the warranty seal (void label) has been removed, erased, defaced, altered, or is illegible;

. to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;

. to consumable parts, such as: Wrist strap, AAA alkaline battery, Face cushion and protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;

to malfunctions caused by the battery, if improperly installed, if the seals of the battery enclosure or the cells are broken or show evidence of leakage or tampering, or if used in equipment other than that for which it has been

specified;

to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;

. to use not in accordance with the User Manual or not under Normal Use Conditions;

. torough handling; use outdoors; exposure to liquids, rain, snow, perspiration, moisture or liquid damage; dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;

. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;

9. to defects or damage caused by or resulting from unauthorized modifications or connections, unauthorized opening, repair by use of unauthorized spare parts, or repair by an unauthorized person or location;

10. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;

11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surface, including any screen or lens;

12. to any computer or other devices to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;

13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;

14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system and/or firmware, regardless of whether such modifications are authorized, approved,
or otherwise sanctioned by HTC;

15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update;

16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is not
the fault of the Product itself. Use of non-HTC accessories may void this Limited Warranty.

TERRITORY

This Limited Warranty is valid and enforceable only in Singapore where the Product and Accessories are intended to be sold. A Product or Accessory can only be return for repair under this Limited Warranty in Singapore where
it was intended for purchase. Warranty service availability and response time may vary from country to country.

HOW DO I OBTAIN WARRANTY SERVICE?

In the event of a perceived malfunction in the Product or Accessory, You should take the following actions to obtain warranty service under this Limited Warranty:

1. Refer to the User Manual and/or resources available at www.vive.com in order to identify and resolve the problem. Please note that opening the Product or Accessory may cause damage that is not covered under the

Limited Warranty.

2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the retailer from which You purchased the Product or Accessory or visit

www.vive.com/sg/support/ for further information on contacting HTC customer care for assistance. Only HTC or a HTC authorized service center should perform service on the Product or Accessory.

ENERENY
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3. When You contact the retailer or HTC, please be sure to have the following information available:

a. The model and serial number of the Product or Accessory.

b. Your full address and contact information.

c. A copy of the original invoice, receipt or bill of sale for the purchase of the Product or Accessory. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.

Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for the cost in connection with the return of the Product or
Accessory to HTC. Before returning the Product to HTC for warranty service, You must backup data and remove any confidential, proprietary, or personal information stored on the Product storage media, and be sure
to remove all removable memory cards from the Product (if applicable). HTC AND HTC AUTHORIZED SERVICE CENTERS ARE NOT RESPONSIBLE FOR ANY DAMAGE OR LOSS OF ANY DATA,
PROGRAMS, IMAGE, PERSONAL INFORMATION STORED ON THE PRODUCT OR REMOVABLE MEMORY CARDS (IF APPLICABLE), NOR ANY FAILURE TO MAINTAIN THE CONFIDENTIALITY
OF INFORMATION STORED ON THE PRODUCT. DURING THE NORMAL REPAIR PROCESS, THE FILES OR CONTENTS ON THE PRODUCT WILL LIKELY BE ERASED, INCLUDING DATA STORED
ON EITHER INSTALLED OR REMOVABLE STORAGE. At HTC’s sole discretion, the Product may be returned to You in either the original configuration or as updated to the latest available software.

Before returning any Product for service, You need to retain Accessories or detachable components on the Product (e.g: Micro-SD card) unless You are requested by HTC to return Accessory with the Product. In the event You
fail to retain Accessories or such detachable components on the Product, they may not be returned to You and HTC will not be responsible for the loss.

If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve
the use of a functionally equivalent reconditioned Product and/or parts. The retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or
parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.

If HTC repairs or replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement,
whichever is longer.

Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested
by HTC.

HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless
You are asked to do so when following the steps above. If You need to return the Product or Accessory for warranty service, the steps above must be followed.

DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS

TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS,
WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS, OR IMPLIED. HTC DISCLAIMS ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, TO THE EXTENT PERMITTED BY LAW. INSOFAR AS SUCH
WARRANTIES CANNOT BE DISCLAIMED, HTC LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC’S OPTION,
THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN.

LIMITATION OF LIABILITY

EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR
DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION,
LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, HTC AND ITS
SUPPLIERS’ ENTIRE LIABILITY UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT OR
ACCESSORY. THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.

GENERAL PROVISIONS

1. Governing Law: This Limited Warranty will be governed by the law of the country in which the Product and/or Accessories is intended to be sold and had been purchased in Singapore, the relevant courts in Singapore will

have exclusive jurisdiction in relation to this Limited Warranty.

2. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of

the Limited Warranty.

HTC LIMITED WARRANTY - VIVE FOCUS PLUS PRODUCT
United States

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION CLAUSE WITH A CLASS ACTION WAIVER.

BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. IF YOU DO NOT ACCEPT THIS LIMITED
WARRANTY, DO NOT USE YOUR PRODUCT OR ACCESSORY. INSTEAD, PLEASE RETURN IT TO THE RETAILER FROM WHOM YOU PURCHASED IT WITHIN THE RETAILER’S RETURN PERIOD.

WARRANTY COVERAGE IS VOID IF USED FOR COMMERCIAL PURPOSES.

DEFINITIONS

The following definitions apply to this Limited Warranty:

1. “Accessory” or “Accessories” means a secondary or auxiliary element included in the box with the "Product" at the time of sale and may include without limitation: USB Type-C cable and HTC Rapid Charger 3.0; provided

that the component was manufactured by or for HTC and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component as originally supplied.

“Normal Use Conditions” means common use under normal home conditions that is in accordance with the user manual and instructions provided with the Product or Accessory or posted online.

“Product(s)” means the HTC VIVE Focus Plus— virtual reality system purchased from an authorized Retailer, which includes in a kitted system the following: the VIVE Focus Plus headset and VIVE Focus Plus Controller.

“Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.

“State” means a State, the District of Columbia, and any other United States territory or possession.

“Warranty Period” means twelve (12) months from the date You purchased the Product from an authorized Retailer.

. “You” or “Your” means the original purchaser and/or original end-user of the Product.

WHAT IS COVERED BY THIS LIMITED WARRANTY?

During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.

This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person.  This Limited Warranty
gives You specific legal rights, and You may also have other rights which vary from State to State.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?

This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software whatsoever, whether developed by HTC or a third party, even if intended
or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact them directly for service.

EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:

NoOU s wN

1. if the Product or Accessory serial number, or the date code, or the water indicator has been removed, erased, defaced, or altered, or is illegible;

2. toany deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;

3. to consumable parts, such as: Wrist strap, AAA alkaline battery, Face cushion and protective coatings that are reasonably expected to diminish over time, unless failure has occurred due to a malfunction;

4. to malfunctions caused by the battery if improperly installed, or if the seals of the battery enclosure or the battery back is broken or show evidence of tampering;

5. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;

6. to use not in accordance with the user manual or not under Normal Use Conditions;

7. to rough handling; use outdoors; exposure to liquids, liquid damage, dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;

8. to use for commercial purposes, as the Product is intended only for personal entertainment purposes;

9. to damage caused by or resulting from modifications or non-warranty repairs;

10. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;

11. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;

12. to any computer or other product to which the Product or Accessory may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;

13. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;

14. to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, regardless of whether such modifications are authorized, approved, or otherwise
sanctioned by HTC;

15. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update; or

16. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect is

not the fault of the Product itself.

TERRITORY

This Limited Warranty is valid and enforceable only in the United States where the Product and Accessories are intended to be sold. A Product or Accessory can only be returned for repair under this Limited Warranty in the

country where it was intended for purchase. Warranty service availability and response time may vary from country to country.

HOW DO | OBTAIN WARRANTY SERVICE?

In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:

1. Refer to the user manual and/or resources available at www.vive.com/support in order to identify and correct the problem. Please note that opening the Product or Accessory may cause damage that is not covered under
the Limited Warranty.

2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit
www.vive.com/support for further information on contacting HTC customer care for assistance.

3. When You contact the Retailer or HTC, please be sure to have the following information available:

a The model and serial number of the Product or Accessory.

b. Your full address and contact information.

c

U

A copy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.
pon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product or
Accessory to HTC. Before returning the Product to HTC for warranty service, You must backup and delete your personal digital data stored on the Product storage media. HTC and HTC authorized service centers are
not responsible for any loss of any kind of digital data stored on the Product storage media.
If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may involve
the use of a functionally equivalent reconditioned Product or Accessory and/or parts. The Retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product,
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Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.

If HTC repairs or replaces the Product or Accessory, the repaired or replaced Product or Accessory shall continue to be warranted for the remaining time of the original Warranty Period or three (3) months from the date of
repair or replacement, whichever is longer.

Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. If requested by HTC, You in turn agree to return the
replaced parts at Your cost.

HTC reserves the right to restrict warranty service to the country where the Product or Accessory was intended to be sold. HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for
You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked to do so when following the steps above. If You need to return the Product
or Accessory for warranty service, the steps above must be followed.

DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS

TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS. HTC LIMITS THE DURATION AND
REMEDIES OF ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR
LATENT DEFECTS TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC’S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN. Some States do not allow limitations on how long an implied
warranty lasts, so the above limitation may not apply to You.

LIMITATION OF LIABILITY

EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER,
INCLUDING BUT NOT LIMITED TO LOSS OF DATA, LOSS OF PRIVACY, LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING AND EVEN
IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE
CUSTOMER FOR THE PRODUCT OR ACCESSORY. THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES. Some States do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion may not apply to You.

AGREEMENT TO ARBITRATE DISPUTES

PLEASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.

Binding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree (a) to waive Your and HTC’s respective rights to have any and all disputes or claims
arising from or related to this Limited Warranty or the sale, condition, use, or performance of the Product or Accessory (collectively, “Disputes”) resolved in a court, and (b) to waive Your and HTC's respective rights
to a jury trial. Instead, You and HTC agree to arbitrate Disputes through binding arbitration (which is the referral of a Dispute to one or more persons charged with reviewing the Dispute and making a final and
binding determination to resolve it instead of having the Dispute decided by a judge or jury in court).

No Class Arbitrations, Class Actions or Representative Actions. You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to You and HTC and that such Dispute will be resolved solely
through individual arbitration and will not be brought as a class arbitration, class action, or any other type of representative proceeding. You and HTC agree that there will be no class arbitration or arbitration in
which an individual attempts to resolve a Dispute as a representative of another individual or group of individuals. ~Further, You and HTC agree that a Dispute cannot be brought as a class or other type of
representative action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.

Notice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties can
attempt in good faith to resolve the Dispute informally. Notice to HTC shall be sent to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include
(a) Your name, postal address, telephone number, the email address You use or used for Your HTC account or, if different or if You have no HTC account, an email address at which You can be contacted, (b) a description
in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that You are seeking. Our notice to You will be sent electronically to the email address You use or used for Your HTC account, where
available, or given to any alternate contact previously provided, and will include (a) our name, postal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (b)
a description in reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that we are seeking. If You and HTC cannot agree how to resolve the Dispute within thirty (30) days after the date
notice is received by the applicable party, then either You or HTC may, as appropriate and in accordance with this Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for
above, file a claim in small claims court.

Process. Except for Disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree that any Dispute must be commenced or filed by You or HTC within one (1) year of the date the
Dispute arose, otherwise the underlying claim is permanently barred (which means that You and HTC will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration
shall be according to the American Arbitration Association Commercial Arbitration Rules applicable to consumer disputes (the “AAA Rules”), except insofar as those rules would be inconsistent with any part of this
Limited Warranty, including without limitation the agreement to arbitrate.  For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted
to the arbitrator, or by a hearing in person or by phone. The arbitration shall be held in King County, Washington and the state and federal courts located in King County, Washington have exclusive jurisdiction over
any appeals and the enforcement of an arbitration award.  You may also litigate a Dispute in the small claims court located in the U.S. county of Your residence if the Dispute meets the requirements to be heard in
small claims court.

Authority of Arbitrator. As limited by the Federal Arbitration Act, this Agreement and the applicable AAA rules, the arbitrator will have the authority to grant any remedy that would otherwise be available in court, provided
that the arbitrator’s award may not exceed, in form or amount, the relief that a United States District Court could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority
to conduct a class arbitration or a representative action, which is prohibited by this Limited Warranty. Notwithstanding the AAA Rules, any decisions concerning arbitrability of a particular dispute, including but not
limited to whether a class arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in King County, Washington, rather than an arbitrator. ~Any dispute concerning the enforceability of
this agreement to arbitrate, or any part thereof, shall also be resolved by a proper court in King County, Washington, rather than an arbitrator.

Rules of AAA.  The rules of AAA and additional information about AAA are available on the AAA website (https://www.adr.org/Consumer). By not opting out of this agreement to arbitrate as specified below, You either (a)
acknowledge and agree that You have read and understand the AAA Rules, or (b) waive Your opportunity to read the AAA Rules and any claim that the AAA Rules are unfair or should not apply for any reason.

Applicability of Agreement to Arbitrate. |F THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY TO THE CLASS CLAIM.

RIGHT TO OPT OUT: This agr to arbitrate di: will apply unless You notify HTC in writing postmarked no later than 30 calendar days of purchasing the Product or Accessory that You reject the agreement to
arbitrate. You must include in Your notice of opt-out (a) Your name and address; (b) the date on which You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the
Product, or description of Accessory. These numbers may be found on the packaging and on the Product or Accessory. You must send Your written notice to HTC Legal, Arbitration Program Administrator, 308
Occidental Avenue, Suite 300, Seattle, WA 98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited Warranty will still
apply to You.

GENERAL PROVISIONS

1. Waiver of Jury Trial: IF ADISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY ACTION,

PROCEEDING, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS LIMITED WARRANTY.

2. Governing Law: The Federal Arbitration Act (the “FAA”) applies to the agreement to arbitrate. Except as preempted by FAA, the law of the State of Washington, without reference to its choice of laws principles, shall

govern this Limited Warranty. Notwithstanding the foregoing, the laws of Your state of residence will apply to any tort claims and/or any claims under any consumer protection statutes.

3. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder of

the Limited Warranty.

This Limited Warranty is offered by HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.
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5. TEMOEREE] LiE. 11— —<=a217)L UTICEERT D) [Titof. BEOEHICE TS, —BHWETY F1—V—ICL2EREERLET,

6. TA—H—I=aFN] LiF. FERFLFRABRKICABESATNS, FEF US4 VTHRISNATOWIRIRSASEE®RLES,

FRE RITEAHMREE T 2 WE

A—HF—IZ AT BEOERAEHD DL &ETRERKFLFARMBERARELHE. HTC TREHM S, BECTLRARREFLEIANBREBEEEEIRBRLES,

ARERAZFORIEEBERLTIHEEIZ2I0THY . FRRFLFARMEROZOEDBAE. ZBATOMONIH LT, TOLEELF—HERE. BE, BiE, FEH5T5LFTESE

Bh, ARERIEZE. ChITKYBERICEEDZMENEEZ 2D TH>T. BFEKE. BRICEVTZOMDERNEZ SN TWSAREENHY FT .

ABRE REFMAMREE L 7% L FEE

AREFRAZORIEE. AEBFELRIAMBRUNMIEERASNERA, #oT.HIC HEINEY—FR—TF s DELLAHRELEZLONCEDLLT . AHRBLEOERANBERSINTILV Y, SALIZES

I h T =ELTH, FE HIC #EBEFELIYI b7 (VI roz7HEXY b SDK) KU Android 7FTUH—308yr—2 (APK) 9R— b3 E) ISEBERShFERA, BL, B

ZETHIREEE. v TS5AV—FLRNATUvorv—»D ThOORBEORERICTOVWTRHRIEL TLLAEENHY EFTOT, EESHALEHECLEN,

BEHLEASHEFRIPLEABETH > TH, FRERAEFORIEE. UTORFBACEBASAEEA,

1. REGFELFEAABROD ) TILFoN— B 3—F, KEHEEUY—FLEFRIES—IL (EHSNIL) HHIRR, HE, BB, EESh, FLEHETERVNES,

2. BEOEAICKIEHICERTIAERFERAFTRADONBEDSIE,

3. FEAHMBETRICIVERELLBAZRE, BHEORBICLYEILTHIEAEENICTASAS YR MR My TfFE (Wrist strap), 2> bO—FFHB4ATILH ) EtL (MM alkaline
battery), Ay Kty FAZTA R 2 v 3> (Face cushion), PREEI—T 1 VT EDEHEBR,
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ERGEIKELD, BATOMEA. KPITE5 LGS, KE. BROEBHEEESL LJIBREEHFLEZTAOOEHORBLES. BREFERILICSERT 51548,

BEEMTOFER (REREEAOBEEMDOHIFEAINIRELOTHDED.).
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TiHE.

14, SRU/FET7—LIz7HRE (SERETIRANEBLIIGEEESH. UHBEHSHTCCE > TRE, KB, HEINIDNFLEERIATOEIBNMIBVERA) Shi-AER,
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. ARRFELFARBROETLRVS Y TILES,
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CNMLEDRTYTETET LIHEEICIE, HICABFRISH L, LD, ECIT, ENLSITABRBORMEREBEETNELIVNESELILET, FRRPCEAABROBRZCHNDEAZEEFHRICTEEN
EELBENHYFET, RIEF—EXDEOHAERZE HIC ITRET IR, ABEFDR ML—CAT A PITRESATVEIEEHROBEANBETSALT—2EN\v 7 v TLTHIKRT 2REN
HYET, HTC LU HIC DRBEY—ERX €24 —F FEFOR L= AT A TIRESATVRVDEEZTORALT—2OMRICH L TE—IBEEZZEVERA,

BEHRNAREBORABRERIYENITRA L, KRERIEZOEUEH-LEEE. HTCEFELRFZORESINLREAN, ZTOHREITIVEERFLEIREGOREETVET, BEOREREREHT
DI, BEENICRSELR, BRESINCAESORARERS - BREFATEIENHYET. NTEFLIFHC K, BELAARGOAMBRELFThOORERE, RIFICEHTIRETHEE
HICBRZELFET . FARERAEZFOEMHICHVERSNEAREG, AABROBRAE. HICORBFLHEYES,

HIC ARR A BB EERRT D156, BEEFLEIRBIARIKE. TORTHMOKY O, F-EBBEFEFLFIXBROBNS I 7ADSEOVThARVADHM. SISKERIESLET,

BERICTAHBORABROREERDDIRD Y, HICIK, HTCOARRERIAZICEICRIEL LT, A—F—BHETHHNTEIMRALEESERICEMT IEENHYET, COHEE. BEHKE. HIC
AFERLIZHEEICE, KB|LEBRERETDHLICABTHILNELET,

HTC [, ABBORMNBERORAEV—EREBERTOHBERTEDLSICRET BARMEAHY FT . BEFDSARERAFICE S RIAZRIT 2O, REEHMPICHIC (L TTREEEEMLY
ThiEgY EFERA, LRORT Y FITHSFBEIC HIC K YIRHNGORY . ABGORABREERE HTC ISEELAVTL LN, AESOARMEREREV—ERDLHITRELELSETD
SEICIEERORT Y ISR - TS,

RIEPHEHISOVDTORIR UHIR

ELNRHIBEICHE VT, FRERAFBORERVFREREEITRESAIMELSE—DORIETHY . TOHO—LIDRE. BELEEDORDY EHBHDTT . HIC (X, 2THOEERURTOBREE

(RSB ER I~ DBAEICET SR, BT EEENTRECOVTOREEZEHETHChLICRESAhTEEA.) OHMRUKEE., RIEMS OFRBRERIEHICRET S
HTC OBRICLZBBEFRBRORH{ICBELET . BFZIRTORIAOHHEEHIRT 5 L2ROLVARMELH Y. TOESITEEFRICEMDDHBNIERASINGNI LITHEYE
kN
REDRE
FRERITEICRESHTSEEGERE, Tl BICKYRDHSASZBRBEICENT, HC (. H50 3HHOMHEMRAE. HRARFTORKX GREME. AXOREL. BREODY, REHHROE
X, T—20EKR, T34 —0@BER, FEBBEEORAEZZAEITHRIASICBEENFEA,) ITOVWTREZEVERA, MIRICEADLET, £, RICLDThLOBHITLY TOFE
WEANERRT D ENTELED o2LELTH, FREFRTEFOREICETC HIC RUZDY TS5 4 v—DLREL. BEESFHRREERARMRITOVTEBRICIKHIL - HBEICBEShDS
DELFEF. choDBRERZ, HTCACHh S DRBFOTEMEICOVTHL EATOWEBETHLHEASNET, BXRETIAHEHBETOREVEZTORFTIRHOLAAENEELHY . TOBEICEK
ChoDRBFFEFRICITERSAEN LITRYET,
—iR&E
1. BN EAEOREICEL Y. ARERAZFOEIEIEREL LET, fTRICHIDLT, BEREBERRV FLEHEERBRAECEI(HERITOVTE, BEHRLNBET EDEENE
ASh2THEMEAHY ET . ERMRFTERNICET IEREAFNEARERIE CETERSNEEA,

2. BHER  ARERIAZSSFLETNICEELTET 2T RTOBREE. RERMABRHMCE T2 ENFHRECE > TOHERT 5, REHBARHFETORFIDVWCEREEEET 5.

3. SMEAREY  FRTHICRESALBAERE. ARERIZOREDO—HABENEEPTTRELHF SN IBEICE, SREDFLERTTEEEL. RRERIZEDOE Y OREORITAIREMECE
HELLVWLEDELET,

o T w
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HTC VIVE FOCUS PLUS EESETRERESE
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EFARSESEIRER | LT RISAETIRRE.

{ERBFEZ HTC ERskEM | AREBRASFIEREENNE.

FEREERRRERE/BAGER , (HAHEEMNEENER , KRAERERY/AHBARNGER | BEFRERS.

ER

TIAERBARAERMRER

1. [Ef] {&E HTC VIVE Focus Plus EFEERS  BANMSRECIERATEE BB NIEERIFE~E8882% (VIVE Focus Plus Headset)LAR: F45#5HI88(VIVE Focus Plus Controller),

2. (i) RIBEECHRIEEERN  MEBESESNHA HTC BiEEA HTC BIE)NEMRESH , 81F : USB Type-C 42 HTCQC 3.0 tRiE7ERS , B2ETMH AR [HTC] 3E [VIVE] BiE
XSRS ER .

3. [REHERR] 5t ERLREE" , BEE HTC SiSRSEREBEERCZEEET - (12) BER , LEEEREE tNRAE,

4. [HBEEP] REERERIAHESAETIRHE , 1 HTC 5 HTC ISRECIHBFB MRAIEERANG (B8  EREERE. (WRSEHEIRES) , BaoUt HEARIERGCH HTC ERSTEEEE R,

5

6.

18] FEERZ T EREER/SRAKIRERE.
[IERGERIRRE] FE—RELEREERFIRBERRERSEAFTIEZ R EEEAEZRE) , BERRFMATES) FEiRz ERREEIRECERMARRR. (www.ive.com/support)
7. [BARFM RisEERMG—Ea% S SRER ENERERREX O SERRIKERER. RLiEH%).
FERREZHRE
EREHIRA , CERKEAFFMARZ ERERRE N EEERRE AR  HTGRFLISEIEEHER, FERREERETE  BAEHHMBHHSIHE. B8 BEaETFERREEZET
RESEZENESE  EMEIAE=A. FERRERGESESLEER  CUMHRREBZIEEMEFEHEMER.

FERREEFEEZHNE

FEFRREREARMETE HTC :RBSEEIE HTC #REE (5IAN:SDK BRBERIBIEMSTIE | SR APK ZEEBERMBEMXE) , METEEENHCRESNRE—HEESRRIEERSERGN. F=HRE
. HEREETE | SHEERRMRERS S EREEBRRLIEISRE.

S ENERSEMGTS TS BHENERAERRE

1 EERREMAZFR. B, HBRAREREDIR (EERE ) BRI, KX, EXESROBELIET

2. [ERFR TEHUERSEHIMNRISMAIER ;

3. HREMERM, GUI0: BEE. AAA MR, IRRIEREREINES  RGIZFEIISEENETMRE | (ERERIRREHIES AR ;

4. MREHHE=ATEREEM , BN BN HHFERRNEERN IR , SEhRR , SERARIHEERME e i

5. EAERIMERERIEG , SEthIFEERSE RO ERARERTAE S 5

6. REFEREFM  SFREEBERRE TAEERHE ;

7. REESR. BEBURE. REEE. BERFNEVKE. BR. REE 2. Bl St EEESRTRERNR T  EERBEREEE SIS T ERMEMARE ;

8. ERmE/EF BRIMEAEREHMEARL ),

9. KRR EWEER , RCREZIFE , SRS BRTHHE | SRS A BSTER R thBAHE

10. BHMEH. BRKEFHCIFHTCHSEEGESE T4 ( QERENRISEEMES4ZME ), RIERZEFERSERERERE R

11. ERsEHRENERER  SFENRIRAZZIRSEIR (BIERREERE );

12 (MBS HCRAERBEREHm. HTCNMRRERSEG D EFA SRS A S ERER

13. BRSNAERZHRE. 288 (SEETRIMERRR ) REFEE , MRTHREREETRFN | (HIEERR. ECRIENZER  SETIERERERRRERME , TREREER HTC

RS, RuEsRAE SRR E | SEERE ARt | ieEmeEt EAME USB EiRGaBIR4 , sRERERMERATETE ;
14. HIEEERPSE RSB ERGHTGRT AR H TR Eo R AR & | s EMIERERBNZ S XNER , BRI FERAS ZiHE. ERIEHTCRATMRENERIIEIEFHR
(REIEH.

BAER

FERREIEEERIEEHE T BR (&8 ERSLIRT | RERE SRS TSR N RERMmE.

IS REIBRTS

IR RERNEAEHIENR | R TFIE :

1. ZBAFFMR / S48l (www.vive.com/support) , LIEHIRREER. Wit , IFfERNRGEERAZFEREERSZIAE.

2. EMEELSEZ2RAFFME / S48k (www.vive.com/support) IRIERIESHRER | BEIMBEHEERSERGZTERN. HTCRBPL , S0&m www.ivecom LIBUSESEN. EmaEGziE

BRI REERHTCRHTCRIEIRFE ST,
EEHBTERRHTCH , FBLEZ ISR
BB 2 BRI FER.
PRI NESE e WL
BHERZEER. WRSEHEIREZRIGEEX Y. SREFERAERMTMRERISERE | L/ARHERZEEER.

AL EARSERE | HTCGIHRGLERRIEINEIUR B AR SR ERSE ZIET. EAtRRESRERNEMAFHTCZIEMER. EESEIHAERNEME TREMERIE A  AEBLRERTIE
fgmEr, SBREASNSEOLMR. FEREEBRT , HTC TETAEKERENERHNINNREENRA , SRIRSRATEERS ; M EERCSEaETRCIEA: micro SD RER)
EROEER RS | FTREERMIR. SHECRBHZEAER. BRaERIMTASIEERE  HTC WASEEEE.

EEERF R AREERGHTCETHEEZR , RIFHTCIRRERESIBRG—HSZRZ BRI , SUBRTHRGN TEETRE (MERASEIRImicro-SDRRERE ) ; EZIEEHREER

TERAERIR. EATEE , HTCIRERESE(E.
EERREMRNSRERSEY , WEAFSAERREZIRR , HTC 8 HTC IRERBDOMBITREFIAMHERER, MHERERTESREMNMEENERRR / 5F M. HTC 8 HTC BERBEFO
ECREERER , BRRRFEFRECERSEASEGE. HARBAERREZIGRAERISZ ER. BRARSHIMRA HTC ZME.
E& HIC #eaEiRpEREY , KB RBEERSERIRERR , siEMHE/ERABEE=C)ERMREN (RTERR).
HTCSEEERRHIBERITREZ SN | LIBTHTORABIRMREMEZH , MAERGRENENERSEY. SHRERHTCERE , FEHESTERMEIHMIEEM,
HREBRFSAGRAL , HTCERERBIZIRIFEEE B IR, RECHERKEBAEIRREESHARE , HTC/ERRERIRARERNZIEME. MIEREER LASE  WEHAHTCZERFEEIER |
BRFBIERESERSEHSEHTC, EEERRERESRERREY  BHEWET LIASER,

R EEE R RIIMERZIRE

REEANFZHERN , FERFERFHREZHERNSEE/E , L RICHA—IDAEE. BBEMNEE. HTC SERE—IDEERKTFRENHRMERE (S ERRNEHERE. FREEARSERE .,
VAR (RIS RISTERBTEEE ), B HTC FIERIBHHEHEIRIRE. EMSRARTHBRHRTREVHR IR R REOERBRRE.

BT

BRFEREESEREI  HTC RERAFZRXEER , FRIMERINEETHRIRIEX (QIEERENRFIMBAEBRIES. BRNEH. BREMER. TRBK. BARKHREIER ), —BFATaN.
Fim LROEINM , QEERMEREERRIRSEN , HTC REMERNFEREEZ(EAFENR TRaZz REERBREFRERFIERS (T2, S HTC SREMISEFEZ RN, %
FHRRETEER. ERSERTERBHEINERRMIRIES | AIRTROHBRMIETEARE.

—HRISER

1. ERERFRER  AERREERIAEBRTREZEE , ENEREBNSINRELE. —BABRRENERR / SREHMEZFE  CRBERNARRE AR HTC IREER. &R

BAMAEIRRE/Em/E it B AR E BT Ak,
2. w8 RABRRESSRENS  MAERRE A HIERRERENEEERT , ZENEEEIMT B EAERREEME Z AT TIE.

o Tew

HEEPREFIMNBR2AE VIVE FOCUS PLUS EnBIRIRES
ait

EIFAREABIRRE |, T RRBIIETIREE.

{ERIBFEZ HTC ERkEM . AREBRASFIEREENNE.

FEREBEARFRERE/EAMER , EAUHEEMEEEE |, RERERYL/AHEANER |, BEFREXY.

EB

TIAERBARAERMRR

1. [#ES] &8 HTC VIVE Focus Plus [EIFEIERS , BAMSECISEE BNEraEAaNnmER = #8825 (VIVE Focus Plus Headset)LAR: #2488 (VIVE Focus Plus Controller),

2. [Ei] FRIBEECHRIEEERN , MESERSNA HTC BiEEA HTC BIE)WEMRESH , 81F : USB Type-C 42 HTCQC 3.0 tRiE7ERE , B2ETMH AR [HTC] 3E [VIVE] BiE
¥ IEER AT .
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[GREHBR| 3 ZER" LR EM  BEE HTC SRS ERERBEERZAEET_ (12) BB , LIBEEP NHRRE,
(REER] FEERERESEaE AOREER | 4 HTC 8 HTC SRR RIS RN 4 (B2 : ERHERE. (SR HERE) , Bt L EPMERCH HTC ZRSiBREEa.
18] FEERZ R TEREER/SRAKIRERE.
[IERGERIRRE] FE— RS EREERFIRBERRERSEAFTIEZ R EEEAEZRE) , BRFFMIATES) FERz ERREEIRMECERMARRR. (www.yive.com/support)
[AFRFM ISRERSME—Ra% , I ERER ENERCERRPXHEENRNEREE. T2ER%.
ZS’EBE{%IZWE
ez 1%@3311% EE BRI RFF MATEZ [ER (eI T3 A A malEe HAOIRIE | HTC%%%LA%EE‘J“MRi%}ﬁ FERREERMTE , EVSRERORSIHE. BE BEQTERSEG (T
RESEZENESE  EMEAIE=A. FERRERGESEDLEER , SUMMRBREEZIAEMEEHEMER.
ZS’EBE{%I;FESZWE
FERRERERREHTIE HTC REFEEEIE HTC kB8 (f5IA0:SDK BRESRIESEMSIE | SR APK REHEHBENSIR) , AR ENMCEERSRE— Ok REEERSERGN. F=HHE
. HEREETE | SHEERRMRERS S EREERLIEISRE.
HEFTEENERSETS | "F§JZ§’TE}E%°T BARERRE :
EERREHZFR. DS, TRRaSREIR (EEITRE ) BRI, KK, BRESRERHIR
IEEFR T8 AERSE A IMNRISRRIER |
EREMER, U0 BEE. AAA BMEID. IREPRSEREINES | IRQIETRHISIEENETARE | ERERIEREHIES AR
RSB AAFEREE , EHINREE HEERESEERN SR , SiEitRR  SEtRANIHEERE LmER i
EE RGN BERE , s thIFRERSE SN BRAEEEE ZHE ;
RETFHEAEFM  RREIESERRE FATEERTEE ;
FEHSR. EERURE. REEE. RERFIEUKR. BRE. RE. 2. B 8. ESREHRETRERART  SfrERRERRR eSSBS T ERMERIIRE ;
B/ a7 BrmtREREEARE /),
9. FRIZEZEWEES , REREZIFR  SLREREZ BRTHER | SRR CREABSTERCREZ MRS
10. BHMEMH. BRKEFHCIFHTCHSEEGESE TS ( QERENRISEEMES4ZME ), RIRZERERSIERERERER
11. ERsEEREERRE , GFEAIRNREC RAER (SEaERE);
12. (MBS HEEAEMBERIER. HTCNRBERSR G OEFASRPESA SRR |
13. BRENAERZLEE. 288 (SEERNRNEERS ) BEARN , MR HREREETREN  HIEERR. IHCHENCER  SRTTEREREERRELNE e ERRHTCAH
R, s ARSI ; SRR EIRET | s maEt EAUEAUSBERGREIRS | SR BATERATIE ;
14. SR ERN IS E MR AR GHTCI I SEEHTCR M Bt R e iR & | AR MIERER BN AR ER , BRIl AFERA S Z0E. ERIEHTCER 4T sEE A M EI EA AR R

Nouvpw

B,
BRER
FERREEEEREEHE T BR(GE)ERSELIRT | RERE SRS T8RN RERME.
INETRESRE RS

(SRR EERREFE ISR | SIS

1. 2BIFRFFMR / k43t (www.vive.com/support) , LIRHITARREER. FIR , MEERTEAFEMAZATIRREREZEE.

2. AEERAEBR2HBRFME / S4BI(www.vive.com/support) ARVERPESRIR  CEMBTEEERSRGZTER. HTCRBHL , Fissh www.yive.com LIBYSESEN. ERSEFZEE

HE?%FEEEE HTCEHTCIZ AR TS O T,

| BIEEHRTERRHTCH , BREOET TIIENR

EERR kA BUSRR AR,

RSB R B AE

BEERCEE. WIRRIHEIREZ FIEERIANY, SKEBASRMRERMTIREREEKE , WEREBRBEER,

FERk DRSS , HTGHRE B RN AR R AR S B RSB 215, Ealae/Ba RS RERREGFHTCZEMER. EESaTAERNEIFETREMEERISZA , AEHUISERPIE
AEER. SEREASNSBEOIMR. EEREEEES  HTC TRTATKERENERMNRERE , RERRFATEENRE ; HEEERCEEETRCERE: micro SD ZiEF)
TSRS | FTREEIEMIRR, SHEIERBM TR, ERESIERTASIEERSK , HTC WARSHTEE,

RS EHHANRERGHTCETHHEZRT , IRIEHTCIRERGIE I BE—HFRZ BRI GO ETIEREN FIEBTRE (WERGESERRmicro-SDRERS ) ; BERFREER
TREFAEHE. EAEIESE  HICF AR ESE.

EERRESRASFEERSEYG , WERFSAERREZIER , HTC 5 HTC ISERISHIIEBITRETFLMEE TR, SRR RIFAIIAMEENERRR / 8F 4, HTC 5 HTC BHEIRFEH O
EHRIBEHERER | BRI RIFIRERRE Zéuujﬁﬁﬂ#ﬁ@?ﬁ‘f] f AHIAKIBASRIRE Z GRS 2 R, B IRA HTC ZB1E,

B8 HTC #HEFIRNERSEY | $EERAREERSEARORELR  siEH#E/FiR Elﬁﬁﬁ_ﬁ_ﬁ){lﬁﬁﬁ{%ﬁﬁﬁ (RAIERR),

HTCISMZERIRMBRGRTREZSH | LIBITHTCRASIRREMAZ % , MAEKGREMRENERRES. SEREBRHTCERE , FEIHEETERENSES.

FARERRFSARAL , HTCERERSIZIRFFEEAE IR, AESEERKEIERIREESEETRE HTCZVEEC{%IEI,HEIKEI’\]%&L%DJESZFE@J?&E, RIEERER AR, WEHHTCZ EREFEMIESR |
BRI ESSERRERESFEHTC, BEARERFFRERSEY  BHVET OALSE,

B B B RTIER Z bR

RZEAZEEN , PERFRERFHREZNESSEEEE  WANMKEG—IDAFRE. FENEE. HTC SEZRE—EERETREMOLIRINRNTE ( QIS ERRRBEHERE. FEEANSERS .,
AR (RIS ISRk ETEIDE ), B HTC SRERIBHHEEIRIR. BHSERTEBRHERTRENIIRIMIEMRGER , BIFHRMREOEREARE.

EITRE

BRABREESEREIN , HTC REARAFZRAHEN , FRIMES/MNEEHMIEIEX ( BIFERRNTIRISANAEE.. BEhE. BEEMNEX. THIBK. BTABKEKZIEX ), —HATERE.
Rim LRI , GEEMBERGEREIRFRM , HTC REMERRFIERREZIEMER TRaZ 2R EERENERMERMERS(TZEE, i HTC SHSHMIESHEZ 6N, &
SHREETEER. SHSERTEREHHEINEZHMEER | BARHEMOERBRRE,

—RRIEER

1. EEXRTEEER | AEREEERLASE(FERE)AE , ETERESENSIRENR. —HAEREERERR / SEAEZFE  CREECREAESEZ FIfELn HTC IR HR., BRE

WAEIRRE/ER/ B B A aE At AR,
2. A5 RAEIRMREEREIRREI , MAERMREZ EIIEFHRE SIS AT | ZENEEEIT | BAEAEIRMRE MR AT TH.

jooow

msJudsziuwudnaves HTC VIVE FOCUS PLUS

dszinalne

Tlsaauriayansfulssdunuuindnativaifon ilavinanuanlaimdudniuazdagninuasna
Taansldndasdariviaalnsaliadu HTC 2avaa adnnauiusiadunissulssiunuydnda
misuﬂsvnuuumnmomnawﬁmunav\mmwmr_lmmumaaNuﬂnﬂwuuauaﬂu'lﬁmmunm Tmummnﬂiwmmwaluawﬁunﬂmimmawu Llaulunsmﬁﬂﬁmﬁtﬁmﬁumuluﬂaummﬁ"Loﬁuaununmmr_l'lm“ni_]umu
waslilafitagise aamwaLmuwuia‘lﬂwuawﬁmunauu1ULua1u fauaaazld@ndaralanisfulsedud aaadsvinmituduinadudndatunguuinuasqan
Luao'-nnammmsnLaan'l'ﬁavmmmul,wuumstsunsaomu'tﬂmssuﬂsvnuu

waasaiddnsuldsunaaaniniuy itd tlanisd1 dndasauaauaiunisiulssiuasiluluay mafinsldidaiagilssaodnionisdn (ude wabisndaaniz: asiah aMsdiasanisduLsazafe a1siaa..
\flusiu)

ardrdannnu

fimsrimualaddrdrdaanudesalifidviunissulsedunuudndga:

1. “w&asfauai” wunafie HTC VIVE Focus Plus daifluszuuiduadsuuuiaiiauiiuiwsanalnsaliflagaanadunudnminairiiunisiusas uazlsznaudiaaausgasnandasaainfudswy (VIVE Focus Plus Headset)
mauTnsataasuuuiiadia (VIVE Focus Plus Controller)

2. “ansalatu” wia “aulnsaliaBusineg” vanad Sulsnausuidadonfundasaueiiainming uazslifualasal 'ﬂaﬂsvnaumu saauda USB Type-C, HTC 1a%as2insaatiemaiii 3.0 (Rap|d Charger
3.0) Tamiluadnsaiindaiaaniad i niy HTC uas fn1sdaaafmunuiminediiunis¥usas wagfinrsuaaoiatasnuiuni1sdl “"HTC” wia “"VIVE” dan19n1sd1 wialald 1itaruilsenau
auaaeinflududuasun

3. “szazaimsiudseAu” winedusas (12) autuainiuiaadaniasunaundadarianingaddnilasuaygiediniy "ndada" uas "alnsaliasy”

4. “aat” wia “uavaa” wunafvdanvifuanndiunudining uay/vialddaraneaviinuasndnsaad

5. “@anzasldnuidad” wuneds gladdarameldeuadnsalnalagnizinld luiuaiudinusiin 38015 uazardudusau definsuanslilugfiasly (deriudaa'lishuaie) deunsaundasdaaiviaalnsalizdu
wianfinstiusnisvivaaulau

6. “afiarfly” vunafsanssauzinanduglduazumninisidiuadiivilaasds deuwsandundasdaainiaalnsaliady wianifinsfiuwlinivaaulau

Tasfluntiiuanisnissulszdunuusidai

HliusmsnisfudseAunuyiandadmiuqaida HTC Corporation defiaatuviavag No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“"HTC")

mssulszdunuusAailazduauinaasauaansdiulaine

Tusgnineszeaziiainisiulssdu HTC asfudssAudil wndndausiviaadnsaliasuasainuisavinviuleatiuaniod Taelifinnsdigaidenraluisquarnisdssnay

mfinsldnunaldganzaisidnuidadenuinaaslilutanasawusindgmsugladninwsaundadariviandadoe wianinasanunwlinivaaulad
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mssulssiuwuuindaiasinatoduldianzamsuaauinfu wagliaunsasming vauvine entlau wialvudidasa wiagasauasasndndaaiviandndaa wiagau Bilasionuaniaioonosiu

afinna

mssulsziuwuuEndaifinatoduldiansamiundasariviaalnsalistud HTC msmsdiminauasiinsdalulssmainawinu

fnsadvAundnfariviaalnsaliduiafunisdanwauaialanisfudssrunuuidafianisludsanalnadinsdandasadidun anunsanlunistiusnisuaszaznainisaauauasnialanisullsedud
Azuaneduldanuusailseneg

ﬂmuauiuawnauuwunwiaaaantawwzua:'ﬁaﬁaﬁ"uawaﬂNaﬁaﬁu‘lﬂdwu?un‘m Taoduagdgdauvdseinadqaaviidnarde

Lmvnmmumuvmvﬂg]1.|nmuni_]mnuLtav'uauoaumuumlunsmmnﬂmmaanNamnmmuiaaﬂnsmtiﬁuﬂaauammmmnma

s'mn'ﬁ'lmm‘lumaungu’(umssudsvnuuuu=nnmu
asfulstdunuuindaiaglifinatiodulddusanisdug uannflaannndasaeiviaagdnsalisduwviniu dodfu Saiﬂﬁnaﬁaﬁulﬂdaaﬂnmm“samawﬁmﬂmq Alilduas HTC Bidiaglafunswauniag HTC
wiaannyaradauAaIn wiazdasuaaenoasdoalidaudoin dvsuldfundadagiioin guadnuaaariatn duwatoiaas wiagdduw aratvusanssullseAudmsundnfarivasninian
uazaaIEINsafasaIiazai i MIAIAIN A TaEAT

wiasfiauAmiasiundasariviaalnsalidduinadals mssulssiuuuuindatasbidnatoduls:

1. mamnaasadulszindasariviaalnsaliaty swaiull edasinmisdanaih wiadasulssiu (aanndsryauduiug) gnfeaan au wanugddnwal viawldouwlas wialisnansaaule

2. winpildnmaluasndasuriviaailnsalidautasnnnsdansanulnduazinme

3. dmsudusurlduaavio wiu @ sesatada (Wrist strap), uusinaddant'lai AAA (AAA alkaline battery), lungwiin (Face cushion) wdasnsia&aufiailasiu 'ﬂomquuamaanmamauamwiﬂmumanm

uanidaainin anuAmindiuazsiAaduiiiasainaisvinaudailng

winfimsvinnudaladdiiannuuainad maaavsayaaaduinisdadeliadneligneaas vindarilawuaieaiviaiasuan viafinsuaamangrunsilaauulas viafinstiluadnsalduuanmiaanniiszyly

windnsviudaladiiAaanninssanantailandug mmnunsvu,a"Lwﬂm‘lu'lﬁmmNmJnmﬂaawamnmmmaqﬂnimuﬁu

win'lignnsaldouldauiiuaaelilugfiagly vialiagmalaanenistdonuilng

winfinslainuadneliseTe Tadnataude Sudafuaanal leduanudy wiaanusauniaanwuadauisuuse wiafimsul&ouwlasadienadhluanmedonan dnsdansau wiadnaandiadu

minfimsladiiaamlszaedmonisd asnandaduriddmsuldifaagilsssodsuanuiuisdiuyanavintu

winfinsualavdaidandalanlildfuaana vlia:ummJmwamﬂmfmimﬂﬂmuaumm fnnsatauuaianldduduaylvaitlilaiuayane viafinmsdanualasyaaaviasouidlilsduayana

10.wnAnalidine al@Aan19s5sun16 wianisaidunisdug Maguaniuflanisaruauadivauiuananas HTC (saude walddrAatanizdaunwsaslududruitlauaivio) tiuusin
muuawsasiiwAanMsvinudanaialaaase

11. vnnmmmmmumuvmmwum-uaauamnmmusaaﬂnsmaﬁ'u e udliddalawzsasuanviasasaadauuminfiufuasndasaviviaalnsallady Hufovinranialaudss

12. & mfuaauiinasuiandadaritug dondadaaiiasdaudals HTC Liflszduin wdadaviviaalasaliduaninnulanhifdafanwaia wialnaannanuAalnalanduids

13. dlafimsuanaavsuisiznlundadael simfe uslisndaawigszuulfidnns lLﬂu/MiDLNTHLLTS aggiav'lasunsdlinse wnfinsuasdlinadonaniaudinaiag

14, dnsundndaailad definsudouwilasszundfidnisuay/miafsuws sudonisweeuiazdsuulasssuul §idnns weaumad Taabiddein msdfuldouiuaglasunisauegia aul@ wiafusasain
HTC wialifinu wia

15. msvinnufiawaraiiinanmsaanddnsainaanannviatiandasndndaeivianauiinasuasaa lussninonisawiaaiilsuwas

16.a5v v udAndnddoifuaringuiainnisldndnsiagiuiaalnsalissumiafuduniadnisidandandnfariidifualnsaliasudluldfunisauidnsialusnisiae HTC
wiafinsldnuuanwmilaannnsldonudssyls uasdoanuihsademnoifulilafaduannanuanlnfuasndasoe asldalnsalsduibilduas HTC anavinlinsudssAuuuuindadiduiuaels

Suaraasuusnissuilszduiildacinels

unsdlindndaaiviaglnsalisBuvinnuinlng aasunsasniunisdosialai:

1. a’wﬁm‘ﬁammtm/v\“sa'ﬂauaﬁﬁuam"ﬁfi fwww.vive.com/support Wanmasauuazualadaur vurewmg nsillandadasiviaadnsaliasy araduanvalviAnaiundavietle
Asarliiasauaaumalizamanuasnissinlssiununandat

2. win'liansaudlatgmiauduanlilugfiagly uaz/viaaudayaiuanelily www.vive.com Tﬂsmmmmamuwuammuwnm-ﬂawamnm-musaaﬂnimmsum v3aii' 17 www.vive.com/support/
twamaumwumuLnmﬁuﬁ%msmmmaphummanm-uaa HTC iazaanuhaméa wwiz HTC wiagueusasiniunssusasain HTC wihifudazaunsalinisusnsidmsundasaeiviaailnsalissule

3. anudadadunuinminawia HTC anasauliuilai aufimsedoutiayadesallilinsauusa:

a. mngazsuLasInauadulssindadaviviaalnsaliasu

b. aguazdayafnsanasnn

c

L

WV oNOGO

mmﬂuuawuauumu 'Lumsasumu vialuiaanmsmasviunsdandasioal mmawﬂaau,am\w\angwumstﬂanamnm-muanmmaams'uasuusmﬁuﬂivnuuuumnmu
dadrifiunisdunauinardiafaauysalusdd HTC azusvosioasidoalvamuvnsiuiAariduidnisuaziuiiarlunisdofundnsdfasiniaglnsaiiasy
aaazdaailurfudnraudldanadarafadulunsdedunandaviviaalnsaliadunduunds HTC
mnaadsAundnsariviaalnsaliduluszninetheszazansulsedy uaraganelidaulazasmisiulseAunuuinga HTC wiaus¥vdmunuiriiunisiusasasdndulanuaasiiain azdanuaimiaulfaulni
Arsdanuguuianisildsulniassindonisldndnsiaa vay/wiadudrudfinisufuuaoln Taafofiqauaiwdodadunisldoiuluseduidalrdu drunuiinirenda HTC
AwdvAuUNEaTaurinsaadnsaliasudrtunisdanuruniatddoulminduldlvine Tanaglusainddnwsanldoiu wndafad alnsaliasy wiaduaiu niadrulsznaulag
dolasumsulnulmioudaularasmssinlssiununandat azdaifluniwdduuas HTC
win HTC sfiumsdanuanvianl sundadaaiint ndadaeiiiiunsdanuamviailayunisuldoulniazioaslafunislsedunalutheszaznaivdasasszaznainissulsedudodn viadlunaiau (3)
Liautiuannuridanuauvdanl8oulni uauainzheszaznalaazauun
HTC anadaniiazdavdusuiildaunsadadolalanaselviduaa unuviasnalinadofundndariviaalnsaliaty suinioduuasnssnlssdunuuindat wazaauiumeiazdodudusiuilatunisuldaul
wn HTC sav1a
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HTC Taanse uamammn aaaglasuudelvddunisdonad ladlfidaudunaudonainiiedu vinaqaudasdefundndasiviaalnsaliasuifiasuusnissulssiu
amazdassiunsauduaaudonaniosu
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mansganilunadaiainasdaduannnsasdet arhisusnausdaanugaudaniedandofiunaiadasainasgadaniaanudaendn doasuar HTC liaunsaaianisalls Taasiuds
we'liAAatanzasgadananilsusazanunienisdl msadiugsAanganedn nsgadatayangsfa nsgadedaya nsgadaanudusdiudy wdansgaaanudy
wiazdnnsaa1ndeliziedu warwivialiausaudlatyuidenanaiuiaguseasariszyly anufuAaonuazas HTC uazdwwataiaasuasudin analddadivuauasnisfulsedunuy ddad
A ssInuuignAaaasdEmunaadaeiviaalasal (auviiiulamudadivue) dasniuiazdnatiofuly witn HTC agla¥uudefomnniluliiadidaduainanudemamand
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1. aguunaviiedulal: nssulssruwuuidadasagnoldnguinavaslsamaiinsdandasiusiuvay/viaalnsaliaty uasmandmaslulsanafuasiiuadnamaaneiidmiasiunssulssiuwuusndga
i
2. asiiluluanifluutediu: satiuasdiianizdseyliznedy vinaiansianuin druladrunissasarsfuilsedunnndrdailigndaonialuinatoduld arhidonansenudasdiudug
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