GIAY BAO HANH GIO1 HAN SAN PHAM VIVE CUA HTC

VIET NAM

VUI LONG PQC KY GIAY BAO HANH GIOI HAN NAY PE HIEU QUYEN VA NGHIA VU CUA BAN.

KHI SU DUNG SAN PHAM HOAC PHU KIEN HTC, BAN PONG Y VOI GIAY BAO HANH GIOI HAN
NAY.

GIAY BAO HANH NAY KHAC VOI MQI QUYEN PHAP PINH THEO BAT KY LUAT BAO VE KHACH
HANG BAT BUQC NAO AP DUNG CHO BAN. GIAY NAY NHAM MUC PiCH CAP CHO BAN QUYEN
CU THE, VA THEO TUNG TRUONG HQP CO THE CAP THEM QUYEN CHO BAN, TRONG GIOI HAN
MA LUAT PHAP CHO PHEP. GIAY NAY KHONG NHAM MUC PiCH THAY THE HOAC THAY THE
CHO CAC QUYEN PHAP PINH NAY. TRUOC KHI THU'C HIEN QUYEN CUA BAN THEO GIAY BAO
HANH NAY, BAN CAN TU NAM RO CAC QUYEN PHAP PINH CUA MINH, Vi TOT HON LA THU'C
HIEN CAC QUYEN NAY THAY Vi YEU CAU BOI THUONG THEO GIAY BAO HANH NAY.

SAN PHAM NAY CHI DANH CHO MUC PiCH CA NHAN, KHONG SU DUNG CHO MUC DPiCH
THUONG MAL PHAM VI BAO HANH KHONG CO HIEU LUC NEU PUQC SU DUNG CHO MUC PiCH
THUONG MAI (BAO GOM NHUNG KHONG GIOI HAN O: CHO THUE, CHO THUE MOI LAN CHOI,
TRO CHOI ARCADE, V.V.)

DINH NGHIA )
Cac dinh nghia sau day ap dung cho Giay bao hanh gi¢i han nay:

1. “San phim” c6 nghia la h¢ théng thuc t& a0 VIVE cung cap trong hop tai thoi diém mua lin dau tir Nha ban 1¢
duogc ty quyén va bao gom man hinh 3D deo trén diu (VIVE Headset), b diéu khién cim tay (VIVE
Controller), hop diéu khién lién két (VIVE Link Box) va tram theo doi laser (VIVE Base Station).

2. “Phu kién” hodc “Céac phu klA ” c6 nghia 13 cac bo phan phu hodc bd sung c6 trong hop kém “Sin phim” tai
thoi diém ban va c6 thé bao gom nhung khong gidi han 6: Cap 3 trong 1 (3-in-1 cable), cap USB (USB cable),
cap HDMI (HDMI cable), cap Micro-USB (micro-USB cable), cap DisplayPort (DisplayPort cable) va bo
chuyén déi AC (AC adapters); voi didu kién 1a bd phan d6 dugc san xuét boi hode cho HTC va c6 thé dugc
nhan dang qua logo, tén thuong hi¢u hay nhan hi¢u “HTC” hodc “VIVE” dugc dan trén b phan d6 nhu cung
cAp ban dau.

3. “Giai doan béo hanh” danh cho San pham, nghia la muoi hai (12) thang ké tir ngay ban mua San pham tir Nha
ban I¢ dugc y quyén hodc truc tiep tir HTC.

4. “Giai doan bao hanh” danh cho Phu kién, nghia 1a sau (6) thing ké tir ngdy ban mua San phim tir Nha ban 1é
dugc ity quyén hodc truc tiép tir HTC.

5. “Diéu ki¢n sir dung théng thuwomg” c6 nghia 1a muc dich sir dung thong thuong cua nguoi dung cudi theo cac
diéu kién thong thuong tai nha, tuan theo Hudng din st dung cung cép kém San phim hogc Phy kién hogc dugc
dang tai truc tuyen (Www.vive.com)

6. “Bﬁng chimg mua” hoic “POP” c6 nghia la bang chimg tai ligu mua hang dbi v6i 1an ban dél} San phim nay,
¢6 thé 1a Hoa don hodc Bién lai ban hang do HTC hodc Nha ban 1¢ duoc iy quyén ctia HTC cap.

7. “Nha bén 1€” c6 nghia 1a doanh nghiép ban San pham tryc tiép cho ngudi ding cudi, bao gdm nhimg nha ban
1é c6 dia diém thuc té vi/hodc ban truc tuyén.

8. “Huéng din sir dung” nghia 13 tai liéu hudng dn cho ngudi dung, vi du: huéng dén st dung, huéng dan khoi
dong nhanh va tai li¢u hudng dan an toan dong goi kém San pham hodc Phy kién hodc duoc dang tai truc tuyen.

9. “Ban” hodc “ciia ban” nghia 1a nguoi mua ban déu va/hodc ngudi ding cudi ban dau cia San phim.
AI SE CUNG CAP GIAY BAO HANH GIOI HAN NAY

Gidy bao hanh gi6i han nay duoc Tap doan HTC tai S 23, Dudng Xinghua, Quan Taoyuan, Thanh phé Taoyuan
330, bai Loan (“HTC”) cung cap cho Ban.

GIAY BAO HANH GIOI HAN NAY BAO GOM NHUNG NOI DUNG GIi?
Trong Giai doan bao hanh, HTC bao dam rang San phiam hogc Phu kién s& khong bi 13i vét liéu va tay nghé néu sir
dung trong Piéu kién sir dung thong thudng.
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Gidyy bao hanh gi6i han nay chi cung chp cho Ban, va khong duoc ban, chuyén giao, chuyén nhuong hodc cung cip
toan by hay mdt phan cho ngudi mua hoac thu mua lai San pham hoac Phu ki¢n hodc bat ky nguoi nao khac.

LANH THO

Gléy bao hanh gii han nay chi hgp 1¢ va c6 hi¢u lyc cho San phém hogc Phy ki¢n ma HTC bén tai Viét Nam, San
phim hodc Phy kién chi ¢6 thé dugc tra vé dé sira chira theo Gidy bao hanh gi¢i han nay tai Viét Nam. Tinh san co
ciia dich vu bao hanh va thoi gian phan hdi ¢6 thé khac nhau theo timg qudc gia.

Ban ciing xdc nhén rang lut phap va quy dinh xuét khiu cu the ap dung cho ban tily thude vao quéc gia ban cu tri
va ban dong ¥ tudn thu tét ca luat phap va quy dinh nhu vay néu ban xuat khau San phiam hogc Phy kién.

GIAY BAO HANH GIOI HAN NAY KHONG BAO GOM NHUNG NOI DUNG GI"

Gidy bao hanh gi6i han nay khong 4p dyng cho Sin phidm va Phu kién khac. Vi vay gidy nay khong 4p dung cho bat
ky thiét bi hodc phin mém nao khong phai cua HTC (vi du: b phat trién phan mém (SDK) va hd tro goi tmg dung
android (APK)), di cho HTC hay bén thir ba phat trién, ngay ca khi duoc dong goi hodc dan nhan sir dung véi San
phém. Cac nha san xut, nha cung cép hodc xudt ban bén thir ba ¢6 thé cung cip bao hanh cho san phim riéng cia ho
va Ban c6 thé lién hé tryc tiép dé nhan dich vu.

GIAY BAO HANH GIGI HAN NAY CUNG KHONG AP DUNG NGAY CA VOI SAN PHAM HOAC DICH VU
BAN DA MUA:

1. néu ma sé sé-ri San phfim hoac Phu lfién, maé ngay, chi bao nudc hodc déu bao hanh (tem niém phong) bi boc,
x0a, sai léch, thay doi hoac khong thé doc duoc;

2. dbi v6i San phém hodac Phu kién bi hu hai vé bé ngoai do hao mon thong thuong;

3. dbi v6i phu kién nhu pin nhung va/hodc cac b phan tiéu hao nhu: Day deo cbd tay (Lanyards), Dém mét (Face
cushion), Mleng vai v¢ sinh (Cleaning cloth), B dung cu gan (Mounting kit), Dém gan (Mounting pad) hodic
vo bao vé du kién s& hao mon theo thoi gian, trir khi xay ra 18i do sur ¢b chirc ning;

4. dbi vai cac su ¢b chirc nang do pin, néu lap dat pin khong phit hop hodc néu 16p niém phong pin hodc nap pin
bi hong hodc cho thdy bang chimng ro ri hodc co sy can thiép bén ngoai, hodc néu dugc sir dung trong thiét bj

khong phai nhu da chi dinh r0;

5. dbi véi céc su ¢b chire ning do qué 4p hodc cac van dé khac vé dong dién khong phai 14 18i ciia San phim hodc
Phu kién;

6. dbi voi myc dich sir dung khong theo Hudng dan sir dung hodic khong theo Diéu kién st dung thong thuong;

7. dbivéi cach sur dung tho bao; sir dyng ngoai troi; bi hong do chét l6ng hodc tiép xtc v6i do 4m; didu kién nhigt
hodic méi trurdng khic nghiét hogic thay déi nhanh céc diéu kién nhu vay, dn mon hodc oxy hoa;

8. dbi voi muc dich st dung thuong mai, vi San phém chi danh cho muc dich giai tri ca nhan;

9. dbi voi hong héc do hodc tir cac chinh sira hodc két ndi khong duge phép hodc thao tic mo khong dugc phép,
sta chira co su dung cdc phu tung khong dugc phép hodc sua chira boi ngudi hodc tai dia diém khong duoc
phép hodc stra chita nam ngoai bao hanh;

10. dbi voi truong hop tai nan, céc luc tic dong tu nhién hodc hoat dong khac nim ngoai kha nang kiém soat hop
ly cua HTC (bao gém nhung khong gi¢i han ¢ s thiéu hut bo phan tiéu hao) trir khi 18i d6 c6 nguyén nhan truc

tlep tir sw ¢6 chic nang;

11. d6i véi hong hoc vat Iy trén bé mat cua San phim hodc Phu kién, bao gbm nhung khong gi¢i han ¢ cac vét nurt
hodc xu6c trén bé mit ciia San phim hodc Phy kién, gdm ca man hinh hodc éng kinh;

12. déi véi may p’nh hodc thiét bi khac cua bén thir ba c6 két ndi véi Séan Ehfim. HTC khong dam bao réng viéc van
hanh San pham hodc Phu kién s& khong bi gian doan hodc khong co 10i;

13. khi phan mém duoc tai 1én San pham bao gdm nhung khong gi¢i han & hé diéu hanh va/hodc vi chuong trinh,
nhu cau nang cap, néu Ban c6 thé tai cac cap nhat do;

14. d6i véi San pham da thay d6i hé diéu hanh va/hogc vi chuong trinh trong do, bao gdm cac lan thu thay thé hé
diéu hanh thit bai, bt ké viéc chinh sira d6 ¢6 dugc ity quyén, phé duyét hay dng ¥ tir HTC hay khong;

15. dbi véi cac su cb chire ning do rat phich cim cép tir hodc tit ngudn San phim, hodc mdy tinh trong khi cip
nhat vi chuong trinh;
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16. dbi véi céc sy cb chire nang do st dung San phém hodc Phy kién vé6i hodc két ndi San phidm véi phy kién khong
duge HTC phé duyét hodc cung cdp, hodc sir dung theo cach khéc véi myc dich chi dinh cia San phém va khi
18i d6 khong phai 14 15i tir San phim. Sir dung céc phu kién khong phai cua HTC c6 thé 1am mét hiéu Iyc cua
Gidly bao hanh han ché nay.

TOI NHAN DICH VU BAO HANH BANG CACH NAQ?
Trong trudng hop xay ra su cd chirc nang dugc cho la ding ddi véi San pham hogc Phu kién, Ban nén thuc hién cac
hanh dong sau:

1. Tham khéao Hucng dan st dung va/hodc cac tai nguyén c6 san tai www.vive.com/vn/support/ dé xac dinh va
khic phuc sw cb.

2. Néu khong thé giai quyet su ¢b bang cach tham khao Huéng din sir dung va/hodc cac ngudn luc cb sin tai
www.vive.com, Ban can lién hé v6i Nha bin l¢ ma Ban da mua San phdm tir d6 hodc truy cap
www.vive.com/vn/support/ d& biét thém thong tin vé cach lién hé bo phan cham soc khach hang cua HTC dé
dugc hd trg. Chi HTC hodc trung tam dich vu dugc ay quyen ctiia HTC méi dugce thuc hién bao dudng trén San
pham hoac Phu kién.

3. Neu cén giri tra San pham va/hodc Phy kién cho HTC dé phan tich hoic stra chira sau d6, vui long dam bao c¢6
sdn cac thong tin sau trude khi Ban lién hé v6i b phan chim soc khach hang cua HTC.

a.  Tén model va ma sb sé-ri cua San phfim hodac Phu kién.

b.  Tén diy du va thong tin lién hé cua ban.

¢.  Ban sao hoa don gdc, bién lai hodc hoa don ban hang khi mua San phim. Ban phai trinh dugc Béng chimg
mua (POP) hop 18 khi thyc hién yéu ciu bdi thuong theo Gidy bao hanh gidi han nay.

Sau khi hoan thanh cdc bude nay, HTC s& cung cfip cho Ban huéng dan vé cach va khi nao giri tra San pham hodc
Phu kién. Ban c6 thé phai tra chi phi giri trd San pham hoéc Phu kién cho HTC.

Néu San phim ctia ban c6 kha ning luu trit dif lidu k¥ thuat s, Ban cin tién hanh sao luu dinh ky dif liéu sang phuong
tién luu trir khac. Trudce khi guri tra San phém cho HTC dé bao hanh, Ban phai sao lwu va xéa dit liéu ky thuat sb bao
mat, doc quyen hodc ca nhan luu trén phuong tién luu trlr San phdm, va dam bao da thao thé nhé di dong khoi San
phim (néu co).

TRONG QUA TRINH SUA CHUA THONG THUONG, CAC TEP TIN VA NOI DUNG TREN SAN PHAM CO
KHA NANG BI XOA, BAO GOM DU LIEU PA LUU TREN KHO LUU TRU PA LAP BAT HOAC CO THE
THAO ROL HTC VA CAC TRUNG TAM DICH VU BPUGC UY QUYEN CUA HTC KHONG CHIU TRACH
NHIEM CHO BAT KY HU HONG HOAC MAT BAT KY DU LIEU, CHUONG TRINH, HINH ANH, THONG
TIN CA NHAN, TAI SAN KY THUAT SO HOAC LOAI DU LIEU KY THUAT SO BAT KY LUU TRU TREN
PHUONG TIEN LUU TRU CUA SAN PHAM HOAC PHUONG TIEN LUU TRU (NEU CO) CONG NHU
KHONG CHIU TRACH NHIEM DUY TRi SU BAO MAT THONG TIN LUU TRU TREN SAN PHAM.

Trudce khi giri tra bét ky San phém nao cho HTC dé bao dudng, Ban can gilt lai Phu kién hodc bo phan co thé thao
1o trén San phdm (vi du: thé micro-SD) trir khi Ban duge HTC yéu ciu giri lai Phy kién kém San phim. Trong trudng
hop Ban khéng giit lai Phy kién hodc bd phan c¢6 thé thao rdi trén San phim, c6 thé chung khdng dugc g tra lai cho
Ban va HTC s€ khong chiu trach nhi¢ém cho mét mat do.

Néu Ban gui tra San phdm hodc Phu kién trong Giai doan bao hanh va San pham hogc Phu kién dap tmg diéu khoan
ciia Gidy bao hanh gi6i han nay, HTC hoac bén cung cép dich vu dugc try quyén ciia HTC s& stra chira hodc thay thé
no theo quyet dinh cta minh, dén pham vi ludt phap hién hanh cho phép. Sira chita hodc thay thé c6 thé bao gdm sir
dung San phdm, Phu kién va/hoic phy tung da sua chira c6 chire nang twong duong. HTC s& gui tra San phim va/hodc
Phu kién da sira chira hodc thay thé cho Ban trong tinh trang hoat dong t6t, kém céu hinh gdc tai nha may hay cap
nhat vi chuong trinh va phién ban phan mém méi nhét. Bat ky San pham, Phu kién hodc phu ting hay b phén nao
trong do dugc thay thé theo cac diéu khoan ctia Gidy bao hanh giéi han nay sé tré thanh tai san cua HTC.

Néu HTC sira chita hogc thay thé San phim hofic Phy ki¢n, San phim hogic Phu ki¢n sira chita hogc thay thé d6 phai
tiép tuc dugc bdo hanh trong thoi gian con lai cua Giai doan bao hanh ban dau hogc trong ba (3) thing ke tir ngay sua
chira hodc thay the, tuy theo thoi gian nao lau hon.

Thay vi yéu cAu Ban giri tra San phim hodc Phy kién, HTC c6 thé chon cung cip phu tung ngudi dung co thé lip dat
duoc truc tiép cho Ban dé hoan thanh nghfa vu cia Gidy bao hanh gioi han ctia minh. D4i lai ban dong y gui tra phu
ting da thay thé néu HTC yéu ciu.

HTC phai dugc thong bio vé sur ¢b chirc ning da x4c dinh trong Giai doan bao hanh ap dung dé Ban du diéu kién
dugc khic phuc sur b do theo Gidy bao hanh gi6i han. Khéng van chuyén San phim hodc Phu kién cua ban truc tiép
dén HTC hoic dbi tac cung cap dich vu dugc uy quyén ctia HTC trir khi Ban dugc yéu cau lam nhu vy khi tuan theo
cac budc trén day. Néu Ban cén gui tra San pham hodc Phu kién dé bao hanh, ban phai tudn thu cac budc trén day.

GIOI HAN BAQ HANH o _ _
NGOAI TRU NQI DUNG NEU TRONG GIAY BAO HANH GIOI HAN NAY VA BEN PHAM VI TOI DA MA
LUAT PHAP CHO PHEP, HTC KHONG CHIU TRACH NHIEM CHO MAT MAT HOAC THIET HAI BAT NGO
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HOAC DO HAU QUA. HTC KHONG CHIU TRACH NHIEM CHO CAC MAT MAT GIAN TIEP XAY RA DO
TAC DUNG PHU CUA MAT MAT HOAC HONG HOC CHINH BAO GOM NHUNG KHONG GIGI HAN O
MAT DU LIEU, MAT QUYEN RIENG TU, MAT LGI NHUAN HOAC MAT MAT THUONG MAI, GIAN POAN
KINH DOANH, MAT THONG TIN KINH DOANH HOAC MAT TINH BAO MAT.

MAC DU CO CAC BPIEU NEU TREN VA NGAY CA KHI BIEN PHAP KHAC PHUC KHONG THE PHUC HOI
MUC PICH THIET YEU CUA NO, TOAN BO TRACH NHIEM CUA HTC VA CAC NHA CUNG CAP CUA
HTC THEO BAT KY DPIEU KHOAN NAO CUA GIAY BAO HANH GIOI HAN NAY PHAI PUGC GIGI HAN
0 SO TIEN THUC TE MA KHACH HANG TRA CHO SAN PHAM HOAC PHU KIEN. CAC PIEU KHOAN
LOAI TRU NAY AP DUNG NGAY CA KHI HTC DA BUGC BIET VE KHA NANG THIET HAI PO.

DIEU KHOAN CHUNG
1. Luat kiém soat: Gidy bao hanh gi¢i han nay dugc lut phdp Viét Nam kiém so4t, noi San pham duoc du dinh
ban, va cac toan an lién quan tai Viét Nam s& c6 thim quyén chuyén thudc lién quan dén Gidy bao hanh giéi
han nay.
2. Diéu khodn hiéu lue tirng phin: Ngoai trir ndi dung di néu cu thé & trén, néu bt ky phan nao cta Gidy bao
hanh giéi han nay dugc toa 4n phat hién 1a khéng hop 1¢ hodc khong thé thyc thi, phin d6 s& khong anh hudng
dén hiéu luc thi hanh cta bét ky phan nao khéc cta Gidy bao hanh giéi han nay.

Pé biét phién ban truc tuyén ciia Gidy bao hanh gidi han nay, vui 1ong truy cap: www.vive.com/vn/warranty

Trang 4 / 4



